[image: Cover]THECANADIANDREAMENGLISHISYOURPATHWAYTOSUCCESSCOPYRIGHT©2023BYRONTAYLORRESERVEDPRINTEDINCANADAFIRSTPRINTING2023ISBN978-1-7772905-1-1EXECUTIVECLASS.CA@GMAIL.COMEXECUTIVECLASS.CASOPHIAAGENEROUSHEARTWRAPPEDUPINLAUGHTERLOVEPAPAContentsOnboarding—WelcometoCanada.............................................................................................................................8PARTI·BREAKINGTHEENGLISHCODEPrologue.............................................................................................................................................................................14Chapter1—TheLatinateAdvantage................................................................................................................................16Chapter2—TheTwoEnglishes.......................................................................................................................................156Register-SwitchDrill...........................................................................................................................................................160Chapter3—PhrasalVerbMapping..................................................................................................................................161PhrasalFamilies..................................................................................................................................................................167Chapter4—FalseFriends...............................................................................................................................................171TheTwentyMostDangerous..............................................................................................................................................176Chapter5—Chunking&NaturalCollocations.................................................................................................................178TheConnectorCode...........................................................................................................................................................181Chapter6—EnglishuponLanding..................................................................................................................................183Chapter7—TheCodeinAction......................................................................................................................................197TheFive-StepDecoder.......................................................................................................................................................202Chapter8—TheConversationCode...............................................................................................................................204Chapter9—ThePronunciationCode..............................................................................................................................208Chapter10—TheMetaphorCode...................................................................................................................................212FourMythsAboutLearningEnglish....................................................................................................................................228TheFiveHabitsoftheCode................................................................................................................................................230FromKnowingtoSpeaking.................................................................................................................................................231PARTII·THEEXECUTIVE CLASSVOCABULARYPartIIIsDifferent................................................................................................................................................................233TheEXECUTIVE CLASSVocabulary(category-by-categoryreference)...................................................................................235Chapter11—TheBrazilianInterferenceCode................................................................................................................221Chapter12—UsingAIWithThisBook.............................................................................................................................225—LUDWIGWITTGENSTEIN"Thelimitsofmylanguagearethelimitsofmyworld."Youarenotjustlearningalanguage.Youareexpandingthesizeofthelifeyoucanbuildhere.Everyyear,thousandsofskilled,ambitiousBraziliansmovetoCanadaforbetteropportunities,fortheirfamilies,foradifferentkindoffuture.Youhavelikelyalreadyclearedenormoushurdlestogettothispoint:paperwork,planning,saving,waiting.Butonehurdledoesnotshowuponanyimmigrationform,anditistheonethatwillquietlyshapeeveryjobinterview,everymeeting,everynegotiation,everyfriendshipyoubuildonceyouland:professionalEnglish.NottextbookEnglish.NottheEnglishyoulearnedforatest.Thereal,fast,idiomaticEnglishspokeninCanadianboardrooms,jobinterviews,andeverydayprofessionallife—theEnglishthatdecideswhetheryouareseenascapable,oroverlooked.ThisbookexistsbecauseWittgensteinwasright.ThesizeofyourworldinCanada—thejobsyouareconsideredfor,theroomsyouareinvitedinto,thetrustyouareextended—willbeshapedbythesizeofyourEnglish.Notyourintelligence.Notyourworkethic.Yourlanguage.Thegoodnews:youalreadyhaveanenormousadvantagemostlearnersdonot.PortugueseandEnglishshareahiddenbridge—thousandsofwordsbuiltfromthesameLatinroots.YoudonotneedtolearnEnglishfromzero.Youneedtolearnhowtodecodeit,usingvocabularyyoualreadycarryinsideyou.ThatiswhatPartIofthisbookteaches:notmorewordstomemorize,butasystem—Connect,Mean,Transfer—forunlockingEnglishyoucanalreadyhalf-recognize.Youmayhavenoticedthetwosumowrestlersonmybook’scover.Theysymbolizetwoforcesofnaturebringingoutthebestineachother.Honourmebysteppingintothedohyō.—RonTaylorONBOARDINGONBOARDING,CONTINUEDWhyThisBookHasTwoHalvesOnemorething,anditmattersmorethananythingelseinthisbook.Inagroupclassoftwelvestudents,asixty-minutelessongiveseachstudentonlyafewminutesofspeakingtime.Andmostofthoseminutesarespentansweringaquestionyoualreadyknewtheanswerto,inasentenceyouhavesaidbefore,toateacherwhowillmoveonbeforecorrectingyouproperly.Thatisnothowanyonelearnstospeak.Thisbookisbuiltintwohalvesforexactlythisreason.PartIisyours.Readitalone,atyourownspeed,onaplaneorabusoratakitchentableatmidnight.Itgivesyouthesystem,thevocabulary,andthetrapstoavoid.PartIIisdifferent.PartIIiswhereyoutalk.Itisdesignedtobeusedwithateacher,onetoone,whereeveryminuteofthelessonisyourminute.Youwillpronounce,thenspeak,thendiscuss,thenbecorrected,thensayitagainproperly.Thatlaststep—sayingitagainproperly—istheonegroupclassesalmostneverreach,anditistheonethatchangeshowyousound.YouarenotlearningEnglishtotalkaboutEnglish.YouarelearningEnglishtogetthejob,earnthepromotion,andbelongintheroom.Thattakesspeaking.Soyouaregoingtospeak.English is the language you are learning. Portuguese is the language that helps you learn it.O inglês é a língua que você está aprendendo. O português é a língua que ajuda você a aprendê-la.PARTIBREAKINGTHEENGLISHCODEABrazilian'sGuidetoDecodingEnglishPARTIContentsPrologue—YouAlreadyKnowMoreEnglishThanYouThink..................................................................................................14Chapter1—TheLatinateAdvantage...........................................................................................................................................16TheAnchorWords...........................................................................................................................................................................................17ProfessionalVerbs...........................................................................................................................................................................................40TheAcademic&IntellectualSet......................................................................................................................................................................73Professional&InstitutionalVocabulary.........................................................................................................................................................102Precision&Register:TheAnchorSet............................................................................................................................................................130Chapter2—TheTwoEnglishes..................................................................................................................................................156Chapter3—PhrasalVerbMapping............................................................................................................................................161Chapter4—FalseFriends...........................................................................................................................................................171Chapter5—Chunking&NaturalCollocations.........................................................................................................................178Chapter6—EnglishuponLanding.............................................................................................................................................183Chapter7—TheCodeinAction..................................................................................................................................................197Chapter8—TheConversationCode..........................................................................................................................................204Chapter9—ThePronunciationCode.........................................................................................................................................208Chapter10—TheMetaphorCode..............................................................................................................................................212Chapter11—TheBrazilianInterferenceCode.....................................................................................................221Chapter12—UsingAIWithThisBook................................................................................................................225PARTII·REFERENCEEXECUTIVE CLASSVOCABULARYWelcomeToCanada232Canada235TheImmigrationProcess239WorkingHolidayVisa245IELTSVocabulary248PTEEssential263CELPIPVocabulary271UniversityOnboarding280StudyStrategies295Education301CriticalThinking307CoverLetter312Résumé318JobHunting322Interviews326BehaviouralInterview333TrackRecordVocabulary338Networking345LinkedInSuccess348GlobalJobOffers359Working362ProbationPeriod367NegotiatingASalaryIncrease371PerformanceEvaluation375Promotions380TrainingAndDevelopment384HumanCapital388HumanCapitalManagement389Recruiting394CareerPath397CorporateCommunication403GlobalSkillSet406GlobalHard-Skills410GlobalSoftSkills414Time-Management418Managing422Business427Presentations434Negotiations438Procurement442BusinessMeetings449MissionStatement454EmotionalIntelligence458Ethics462ProductManager467ProjectManagement473Agile481Scrum486EnterpriseKanban491BusinessDevelopment494BusinessConsulting497ServiceDesign503BusinessArchitecture507Business/Sales513BusinessLaw518Start-Ups523Marketing528CommunicationsManager534PublicRelations539CustomerExperience543ConflictResolution548Tourism555BusinessTravel560Recreation566Hiking/Camping571Hotels575Professions/Occupations580GlobalContractor587Systems590OperationsManagement597DataScience602CyberSecurity606Tech612SoftwareEngineer619Engineering625Design634InteriorDesign638Architecture644FashionHouse650Colours658PARTII·REFERENCE,CONTINUEDEXECUTIVE CLASSVOCABULARYVisualArts664Describe/Directions668ShapesAndSizes672Music677SocialMedia684MassMedia690Movies/Television694Volunteering700Government704Politics709Geopolitics716TheUnitedStates722Crime728Death736ControversialIssues740HumanRights744War755Diplomacy764Philanthropy770Religion774TheInnerJourney781Emotions785Psychology790Psychotherapy802Addiction809SocialWork814SocialClasses818Driving821Transportation827UrbanPlanning832Countries837Cities845Cleaning852Tools/SafetyGear858HealthAndSafety863RentingAnApartment866BuyingAHome870Holidays/Celebrations875Personalities879Relationships886Marriage891Pregnancy896Childcare901Family905Divorce912Exercise916HealthCare920HealthCare911921Dentistry927Gastronomy931GroceryShopping938Nightlife944DiningOut948Non-AlcoholicBeverages953AlcoholicBeverages957Sports961SportsIdiomsInBusiness968Accounting971Banking976Insurance982Auditing987WallStreetInvesting995Weather/Climate1000TheEnvironment1005ArtificialIntelligence1010ExistentialThreats1014Science1017Astronomy1024Time1029InAWord1036LifeIsBeautiful1042BusinessPhrasalVerbs1047BusinessIdioms1063EmailGreetings/Sign-offs1079Punctuation1083LinkingWords1090CanadianCitizenshipTest1095Testimonials1103EXECUTIVE CLASSCourses1141Contact1143PROLOGUEYouAlreadyKnowMoreEnglishThanYouThinkHereissomethingalmostnoEnglishcoursetellsaPortuguesespeaker:youdidnotstartfromzero.Averylargeshareofeducated,professionalEnglish—thevocabularyofbusiness,government,law,science,anduniversitylife—comesfromthesameLatinsourceasPortuguese.Youhavebeensurroundedbythesewordsyourwholelife.YoujustdidnotknowtheywereEnglishyet.ThegoalisnottoreplacesimpleEnglishwithbigwords.“Bigger”isnotthesameas“better,”andalearnerwhooverusesformalvocabularyincasualconversationsoundstranslated,notfluent.Thegoalisprecision:knowingwhichwordbelongsinwhichroom.Thisbookwillteachyoubothhalves—theformalwordanditseverydaytwin—soyoucanchoosedeliberatelyinsteadofguessing.Don'tmemorize.Connect.Mean.Transfer.Everywordinthisbookisbuiltthesameway,andonceyounoticethepatternyoucanapplyittowordsthisbooknevercovers.Ithasthreesteps.whatdoesthisEnglishwordconnectto?APortuguesecognate,aLatinroot,afamilyofrelatedwords,aneverydaysynonymyoualreadyknow.whatdoesitactuallymean,inthisregister,inarealsentence—notjustadictionarydefinition,buthowit'sactuallyused.canyourecognizethesamepatternsomewhereelse?Awordfamily,acollocation,aphrasaltwin,acompletelydifferentwordthatsharesthesameroot.Englishisunusualbecauseitrunsontwovocabulariesatonce.OneisGermanic—short,everydaywordssuchashelp,ask,buy,get,andthink.TheotherarrivedthroughLatinandFrench,anditsuppliesmostofthelanguageofeducatedadultlife:facilitate,inquire,purchase,obtain,contemplate.APortuguesespeakeralreadyhasaccesstoaremarkableportionofthatvocabulary,justwearingdifferentendings.Atividadeisactivity.Realidadeisreality.Decisãoisdecision.Thisbookisgoingtomakethatrelationshipexplicitanduseful,startingontheverynextpage.MostofthevocabularyinthisbookcomesfromLatin.Asmallerset—especiallyacademicandscientifictermssuchastheory,hypothesis,andanalysis—comesfromGreek,whichreachedEnglishthesamewayandisjustasrecognizabletoaPortuguesespeaker.Thisbookcallsthewholesystem“theLatinateAdvantage”forsimplicity;whereaword'srootisactuallyGreek,theCodeCardforthatwordsaysso.THECMTMETHODCONNECTMEANTRANSFEREveryCodeCardinthisbook—andtheDECODE,ROOTWORD,andCHECKFIRSTlabelsyou'llmeetontheverynextpage—isCMTinpractice:Connectistheguess-and-checkstep,Meanisthedefinitionandexample,Transferisthewordfamilyandcollocations.You'llseethemethodagainandagainuntilitstopsbeingamethodandstartsbeingahabit.Turnthepage,andyouwillconvertyourfirsthundredwordsinaboutfiveminutes.Takemitigate.Connect:mitigar—youalreadyhalf-knowthisword.Mean:tomakesomethinglesssevere—“weneedtomitigatetherisk.”Transfer:onceyouhavemitigate,youalsohavemitigation,mitigated,andmitigating—andthehabitofaskingthesamethreequestionsaboutthenextunfamiliarwordyoumeet.Chapter1—TheLatinateAdvantage1.1LatinCognateConversionThisisthefastestshortcutintheentirebook.PortugueseandEnglishsharethousandsofLatin-derivedwordsthatdifferonlyintheirending.Learnthepatternonce,anditappliestohundredsofwordsyouhaveneverstudied.PORTUGUESEENDINGENGLISHENDINGEXAMPLES-dade→-ty-ção→-tion-são→-sion-mente→-ly-ário→-ary-ância/-ência→-ance/-ence-ivo→-ive-ismo→-ism-ista→-istatividade→activity·realidade→reality·velocidade→velocityinformação→information·nação→nation·opção→optiondecisão→decision·explosão→explosion·admissão→admissionrapidamente→rapidly·claramente→clearly·atualmente→currentlynecessário→necessary·vocabulário→vocabularyimportância→importance·experiência→experienceefetivo→effective·criativo→creative·negativo→negativecapitalismo→capitalism·turismo→tourismartista→artist·especialista→specialistCOMO USAR ESTA SEÇÃOFOCO DESTA SEÇÃO: as terminações latinas que ligam o português ao inglês.SEU OBJETIVO: reconhecer as terminações latinas e converter para o inglês as palavras que você já conhece em português.CHAPTER1,CONTINUEDTheAnchorWordsTwentyofthestrongestwordsinthefull123-wordset,intheCodeCardformatthatrunsthroughoutPartI.COMO USAR ESTA SEÇÃOCada palavra aparece no formato Code Card. Leia o cartão inteiro, mas não tente decorá-lo. Concentre-se na palavra, no significado eno exemplo.FOCO DESTA SEÇÃO: as vinte palavras mais fortes do conjunto.SEU OBJETIVO: reconhecer e começar a usar as vinte palavras mais fortes do conjunto.WHAT TO MEMORIZEYou are not expected to produce all 123 words in Part I. Learn actively the words your own work and life need — the rest you onlyhave to recognize when you meet them. A word you can understand in a meeting is already worth having.EVERYDAYagree→PROFESSIONALconcurCONCURverb·/kənˈkɜːr/⚠CHECKFIRSTtoagreewithanopinion,decision,orjudgment."Iconcurwithyourassessment."THECODEcon-(together)+curr(run)—literally“runtogether.”WORDFAMILYconcur→concurrence→concurrentCHECKFIRSTconcordar(thenaturaltranslation—notconcorrer,whichsharestherootbutmeans“tocompete(for)”or“toapply(foraposition)”)COLLOCATIONSconcurwithanassessment/arecommendation/adecision⚠concorrerlookslikethetruecognateofconcurbutisafalsefriend—itmeans“tocompete”or“toapply”(concorreraumavaga=applyforaposition),not“toagree.”Useconcordarinstead.PHRASALTWINnone—agreefillsthisroleineverydayspeech.EVERYDAYlessen→PROFESSIONALmitigateMITIGATEverb·/ˈmɪtɪɡeɪt/✦ROOTWORDtomakesomethingharmfulorseriouslesssevere."Thecompanyintroducedmeasurestomitigatethefinancialrisk."THECODEmitis(soft,gentle)+-ate—literally“tomakegentle.”WORDFAMILYmitigate→mitigation→mitigating(circumstances)DECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERmitigar/mitigaçãoCOLLOCATIONSmitigaterisk/damage/theimpact/theeffectsPHRASALTWINreduce(general)—butreducelacksmitigate'simplicationthatthethingwasharmful.EVERYDAYprove→PROFESSIONALsubstantiateSUBSTANTIATEverb·/səbˈstænʃieɪt/⚠CHECKFIRSTtoprovideevidencetosupportorproveaclaim."Thereportfailedtosubstantiatetheallegations."THECODEsub-(under)+stans(standing)—togivesomethingstanding.WORDFAMILYsubstantiate→substantiation→substantive→substanceCHECKFIRSTsubstanciar/comprovarCOLLOCATIONSsubstantiateaclaim/anallegation/anargument⚠substantive(“meaningful”)isnotsubstantial(“large”).Portuguesesubstancialmapstosubstantial.PHRASALTWINbackup—informal,spokenequivalent.EVERYDAYexplainclearly→PROFESSIONALarticulateARTICULATEverb·/ɑːrˈtɪkjəleɪt/✦ROOTWORDtoexpressanideaorfeelingclearlyandeffectivelyinwords."Shearticulatedherconcernstothewholeteam."THECODEarticulus(smalljoint)—togivethoughtclearjointsinsteadofablur.WORDFAMILYarticulate→articulation→inarticulate→articulacyDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERarticularCOLLOCATIONSarticulateavision/aconcern/anargumentPHRASALTWINputintowords—theeverydayversionofstrugglingtoarticulate.EVERYDAYmakeup/form→PROFESSIONALconstituteCONSTITUTEverb·/ˈkɑːnstɪtuːt/✦ROOTWORDtobeapart(orthewhole)thatmakesupsomething;tolegallyestablish."Thesefivedepartmentsconstitutetheentirecompany."THECODEcon-(together)+statuere(tosetup).WORDFAMILYconstitute→constitution→constitutional→constituentDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERconstituir/constituiçãoCOLLOCATIONSconstituteaviolation/amajority/groundsfor(something)PHRASALTWINmakeup—thenaturalspokenequivalent.EVERYDAYguess/figure→PROFESSIONALinferINFERverb·/ɪnˈfɜːr/⚠CHECKFIRSTtoreachaconclusionbasedonevidenceandreasoning,ratherthandirectstatement."Fromhersilence,Iinferredthatshedisagreed."THECODEin-(into)+ferre(tocarry)—tocarryaconclusioninfromevidence.WORDFAMILYinfer→inference→inferableCHECKFIRSTinferirCOLLOCATIONSinfermeaning/aconclusion/intent(fromsomething)⚠infer(thelistenerdrawsaconclusion)isoftenconfusedwithimply(thespeakersuggestssomething).Thespeakerimplies;thelistenerinfers.PHRASALTWINreadinto(asin“don'treadtoomuchintoit”)—informal,sometimesimpliesover-interpreting.EVERYDAYhelpmakepossible→PROFESSIONALfacilitateFACILITATEverb·/fəˈsɪlɪteɪt/✦ROOTWORDtomakeanactionorprocesseasier."Thenewsoftwarefacilitatescommunicationbetweendepartments."THECODEfacilis(Latin,“easy”)—tomakeeasy.WORDFAMILYfacilitate→facilitation→facilitatorDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERfacilitarCOLLOCATIONSfacilitatecommunication/adiscussion/access(tosomething)PHRASALTWINhelp—butfacilitateisoftenmorenaturalwithabstract/systemicsubjects(“thepolicyfacilitates...”)thanhelpis.EVERYDAYstart→PROFESSIONALinitiateINITIATEverb·/ɪˈnɪʃieɪt/✦ROOTWORDtocauseaprocessoractiontobegin."Thegovernmentinitiatedaninvestigation."THECODEinitium(Latin,“beginning”).WORDFAMILYinitiate→initiation→initial→initiativeDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERiniciarCOLLOCATIONSinitiateaninvestigation/proceedings/aprocessPHRASALTWINkickoff—informal,commoninworkplacespeech(“let'skickofftheproject”).EVERYDAYget→PROFESSIONALobtainOBTAINverb·/əbˈteɪn/✦ROOTWORDtogetoracquiresomething,typicallythrougheffort."Weobtainedapprovalfromtheboard."THECODEob-(toward)+tenere(tohold)—togetholdof.WORDFAMILYobtain→obtainable→obtainment(rare)DECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERobterCOLLOCATIONSobtainapproval/consent/apermit/evidencePHRASALTWINgetholdof—informalequivalent,worksinspeech.EVERYDAYputinplace→PROFESSIONALimplementIMPLEMENTverb·/ˈɪmplɪment/○DECODEtoputaplan,decision,orsystemintoeffect."Thecompanyimplementedanewpolicy."THECODEin-+plere(tofill)—tofillin/carryout.WORDFAMILYimplement→implementationDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERimplementarCOLLOCATIONSimplementapolicy/astrategy/changesPHRASALTWINrollout—commoninworkplacespeech,especiallyforsoftware/policylaunches.EVERYDAYcombine→PROFESSIONALconsolidateCONSOLIDATEverb·/kənˈsɑːlɪdeɪt/○DECODEtocombineseparatethingsintoasingle,strongerwhole."Thebankconsolidateditsdebtsintooneloan."THECODEcon-(together)+solidus(solid)—tomakesolidtogether.WORDFAMILYconsolidate→consolidationDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERconsolidarCOLLOCATIONSconsolidatedebt/power/gainsPHRASALTWINbringtogether—everyday,lesstechnicalequivalent.EVERYDAYspread→PROFESSIONALdisseminateDISSEMINATEverb·/dɪˈsemɪneɪt/○DECODEtospreadinformationwidely."Thefindingsweredisseminatedtoallstakeholders."THECODEdis-(apart)+seminare(tosowseed)—toscatterseed.WORDFAMILYdisseminate→disseminationDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERdisseminarCOLLOCATIONSdisseminateinformation/findings/resultsPHRASALTWINputout/getthewordout—informal.EVERYDAYincrease→PROFESSIONALaugmentAUGMENTverb·/ɔːɡˈment/○DECODEtomakesomethinggreaterbyaddingtoit."Theteamwasaugmentedwithtwonewhires."THECODEaugere(Latin,“toincrease”).WORDFAMILYaugment→augmentationDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERaumentarCOLLOCATIONSaugmentateam/capacity/incomePHRASALTWINaddto—plain,everydayequivalent.EVERYDAYbackup(withevidence)→PROFESSIONALcorroborateCORROBORATEverb·/kəˈrɑːbəreɪt/✦ROOTWORDtoconfirmorgivesupporttoastatement,theory,orfinding."Twowitnessescorroboratedheraccount."THECODEcon-(together)+robur(strength,oak)—literally“tostrengthentogether.”WORDFAMILYcorroborate→corroboration→corroborativeDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERcorroborarCOLLOCATIONScorroborateastatement/evidence/anaccountPHRASALTWINbackup—informal,spokenequivalent(seealsosubstantiate,whichoverlapsclosely:corroborateisusedspecificallywhenasecondsourceconfirmsafirst).EVERYDAYexpect→PROFESSIONALanticipateANTICIPATEverb·/ænˈtɪsɪpeɪt/toexpectsomethingandprepareforitinadvance."Weanticipatestrongdemandnextquarter."THECODEante-(before)+capere(totake)—totakebeforehand.WORDFAMILYanticipate→anticipation→anticipated⚠CHECKFIRSTCHECKFIRSTanteciparisarealcognate,butitmeanstomovesomethingearlierintime(anteciparareunião=movethemeetingup),not“toexpect.”Useesperarforthatmeaninginstead.PHRASALTWINseecoming(asin“wesawthiscoming”)—informal.⚠anteciparlookslikeanticipate’scognatebutisafalsefriend—itmeans“tomoveupintime”(anteciparareunião=movethemeetingearlier),not“toexpect.”Useesperarinstead.EVERYDAYcomefrom→PROFESSIONALderiveDERIVEverb·/dɪˈraɪv/✦ROOTWORDtoobtainortracesomethingfromasource."Theword“concur”derivesfromLatin."THECODEde-(from)+rivus(stream)—literallytodrawofffromastream.WORDFAMILYderive→derivative→derivationDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERderivarCOLLOCATIONSderivefrom/derivesatisfaction/abenefitPHRASALTWINcomefrom—plaineverydayequivalent.EVERYDAYjudge→PROFESSIONALassessASSESSverb·/əˈses/⚠CHECKFIRSTtoevaluateorestimatethenature,quality,orvalueofsomething."Thecommitteeassessedtheproposalcarefully."THECODEad-(to)+sedere(tosit)—originally“tositbeside”ajudge.WORDFAMILYassess→assessment→assessorCHECKFIRSTnodirectcognateincommonuse—translateasavaliaroraferirCOLLOCATIONSassessrisk/asituation/performance⚠assessorexistsinPortuguesebutisafalsefriend—itmeans“advisor/aide,”not“onewhoassesses.”Don'tassumeitmatchestheEnglishwordassessor.PHRASALTWINsizeup—informal,commoninspeech.EVERYDAYfindoutforsure→PROFESSIONALascertainASCERTAINverb·/ˌæsərˈteɪn/○DECODEtofindsomethingoutwithcertainty."Weneedtoascertainthecauseofthedelay."THECODEad-(to)+certus(certain)—tomakecertain.WORDFAMILYascertain→ascertainableDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERaveriguar/apurarCOLLOCATIONSascertainthecause/facts/whereaboutsPHRASALTWINfindout—everydayequivalent,lessemphasisoncertainty.EVERYDAYagreepartly/adjust→PROFESSIONALreconcileRECONCILEverb·/ˈrekənsaɪl/✦ROOTWORDtomaketwothingscompatible,orrestorefriendlyrelations."Weneedtoreconcilethetworeportsbeforesubmittingthem."THECODEre-(again)+conciliare(tobringtogether).WORDFAMILYreconcile→reconciliation→reconcilableDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERreconciliar/conciliarCOLLOCATIONSreconcileaccounts/differences/adisputePHRASALTWINsquare(asin“squarethenumbers”)—informal,financialcontext.EVERYDAYsee/notice→PROFESSIONALdiscernDISCERNverb·/dɪˈsɜːrn/✦ROOTWORDtorecognizeorperceivesomething,especiallysomethingnotobvious."Itwashardtodiscernhistrueintentions."THECODEdis-(apart)+cernere(tosift/separate).WORDFAMILYdiscern→discernible→discerning→discernmentDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERdiscernirCOLLOCATIONSdiscernapattern/intent/adifferencePHRASALTWINmakeout(asin“Icouldn'tmakeoutwhathemeant”)—informal.CHAPTER1,CONTINUEDConnectDrillPART1—MATCH1.MITIGATE2.ARTICULATE3.FACILITATE4.ANTICIPATE5.DERIVEA.expectB.explainclearlyC.helpmakepossibleD.comefromE.lessenPART2—DECODECONSTITUTE___________________DISSEMINATE___________________Stophereandcheckyourdecodingspeed—orkeepgoingandcomebacklater.WhatPortuguesewordcomestomindforeach?DECODINGCHECKPOINT—TheAnchorWordsCHAPTER1,CONTINUEDPART1—MATCH1.MITIGATE→E.lessen2.ARTICULATE→B.explainclearly3.FACILITATE→C.helpmakepossible4.ANTICIPATE→A.expect5.DERIVE→D.comefromPART2—DECODECONSTITUTE→constituirDISSEMINATE→disseminarANSWERKEYCHAPTER1,CONTINUEDProfessionalVerbsCOMO USAR ESTA SEÇÃOEstes são os verbos que você vai usar em reuniões, e-mails e entrevistas. Leia o exemplo em voz alta antes de passar para o próximocartão.FOCO DESTA SEÇÃO: os verbos do trabalho profissional.SEU OBJETIVO: substituir os verbos simples pelos verbos profissionais equivalentes.EVERYDAYallow→PROFESSIONALauthorizeAUTHORIZEverb·/ˈɔːθəraɪz/✦ROOTWORDtogiveofficialpermissionforsomething."Onlythemanagercanauthorizethispayment."THECODEauctor(author,originator)+-ize.WORDFAMILYauthorize→authorization→authorizedDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERautorizarCOLLOCATIONSauthorizeapayment/access/anoperationPHRASALTWINsignoff(on)—informal,workplace-standard.EVERYDAYexplain→PROFESSIONALclarifyCLARIFYverb·/ˈklærɪfaɪ/✦ROOTWORDtomakesomethingcleareroreasiertounderstand."Couldyouclarifywhatyoumeanbythat?"THECODEclarus(clear)+-ficare(tomake).WORDFAMILYclarify→clarification→clearDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWEResclarecer/clarificarCOLLOCATIONSclarifyapoint/amisunderstanding/apolicyPHRASALTWINspellout—informal.EVERYDAYworktogether→PROFESSIONALcollaborateCOLLABORATEverb·/kəˈlæbəreɪt/✦ROOTWORDtoworkjointlywithothersonasharedgoal."Thetwoteamscollaboratedontheredesign."THECODEcon-(together)+laborare(towork).WORDFAMILYcollaborate→collaboration→collaborative→collaboratorDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERcolaborarCOLLOCATIONScollaboratewith/collaborateonaprojectPHRASALTWINteamup(with)—informal.EVERYDAYputtogether→PROFESSIONALcompileCOMPILEverb·/kəmˈpaɪl/○DECODEtocollectinformationfromdifferentsourcesintoonedocumentorlist."Shecompiledtheresultsintoasinglereport."THECODEcon-(together)+pilare(topileup).WORDFAMILYcompile→compilationDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERcompilarCOLLOCATIONScompilealist/data/areportPHRASALTWINputtogether—everydayequivalent.EVERYDAYadmit/givein→PROFESSIONALconcedeCONCEDEverb·/kənˈsiːd/✦ROOTWORDtoadmitthatsomethingistrue,ortoyieldapointinanargument."Sheconcededthattheplanhadrisks."THECODEcon-(thoroughly)+cedere(toyield).WORDFAMILYconcede→concession→concessiveDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERconceder/admitirCOLLOCATIONSconcedeapoint/defeat/anargumentPHRASALTWINgivein—informal.EVERYDAYthinkaboutdeeply→PROFESSIONALcontemplateCONTEMPLATEverb·/ˈkɑːntəmpleɪt/tothinkaboutsomethingcarefullyoveraperiodoftime."He'scontemplatingacareerchange."THECODEcon-(with)+templum(aspacesetasideforobservation)—togazeattentively.WORDFAMILYcontemplate→contemplation→contemplative⚠CHECKFIRSTCHECKFIRSTcontemplarisarealcognate,butitusuallymeanstogazeatoradmire(contemplarapaisagem=takeintheview),nottoweighadecision.Userefletirsobreorpensareminstead.PHRASALTWINmullover—informal.⚠contemplarlookslikecontemplate’scognatebutisafalsefriend—itusuallymeans“togazeatoradmire”(contemplarapaisagem=takeintheview),not“toweighadecision.”Userefletirsobreinstead.EVERYDAYshare/carry→PROFESSIONALconveyCONVEYverb·/kənˈveɪ/tocommunicateanideaorfeeling,ortotransportsomething."Hertoneconveyedrealfrustration."THECODEcon-(together)+via(way,road)—tocarryalongtheway.WORDFAMILYconvey→conveyance→conveyor⚠CHECKFIRSTCHECKFIRSTnodirectcognate—translateastransmitirorexpressarPHRASALTWINgetacross(asin“getthemessageacross”)—informal.⚠There’snoPortugueseverbbuiltfromthisroot—don’tinventone(likeanonexistent“conveiar”).Transmitir(amessage)orexpressar(afeeling)aretheonlynaturaltranslationshere.EVERYDAYorganizetogether→PROFESSIONALcoordinateCOORDINATEverb·/koʊˈɔːrdɪneɪt/✦ROOTWORDtobringdifferentelementsorpeopleintoaplanned,workingrelationship."Shecoordinateslogisticsforthewholeevent."THECODEco-(together)+ordinare(toarrange,putinorder).WORDFAMILYcoordinate→coordination→coordinatorDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERcoordenarCOLLOCATIONScoordinateefforts/ateam/logisticsPHRASALTWINlineup—informal,looseequivalent.EVERYDAYdevelop/grow→PROFESSIONALcultivateCULTIVATEverb·/ˈkʌltɪveɪt/✦ROOTWORDtodeveloporimprovesomethingovertime,especiallyaskillorrelationship."Hehascultivatedstrongtieswithlocalsuppliers."THECODEcultus(tended),fromcolere(totill,tend).WORDFAMILYcultivate→cultivation→cultivated→culture(related)DECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERcultivarCOLLOCATIONScultivatearelationship/skills/animagePHRASALTWINbuildup—informal.EVERYDAYhandoff(atask)→PROFESSIONALdelegateDELEGATEverb·/ˈdelɪɡeɪt/✦ROOTWORDtogiveataskorauthoritytosomeoneelse."Agoodmanagerknowshowtodelegate."THECODEde-(from)+legare(tosend,appoint).WORDFAMILYdelegate→delegation→delegatedDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERdelegarCOLLOCATIONSdelegateatask/authority/responsibilityPHRASALTWINhandoff—informal,workplace-standard.EVERYDAYname/appoint→PROFESSIONALdesignateDESIGNATEverb·/ˈdezɪɡneɪt/✦ROOTWORDtoformallychoosesomeoneorsomethingforaroleorpurpose."Shewasdesignatedasteamlead."THECODEde-(completely)+signare(tomark).WORDFAMILYdesignate→designation→designatedDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERdesignarCOLLOCATIONSdesignateasuccessor/anarea/arepresentativePHRASALTWINname—plaineverydayequivalent.EVERYDAYreveal/tell→PROFESSIONALdiscloseDISCLOSEverb·/dɪsˈkloʊz/○DECODEtomakeinformationknown,especiallysomethingpreviouslyprivate."Thecompanydiscloseditsearningsearly."THECODEdis-(reverseof)+claudere(toclose)—literally“tounclose.”WORDFAMILYdisclose→disclosureDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERnodirectcognate—translateasdivulgarorrevelarCOLLOCATIONSdiscloseinformation/aconflictofinterest/financialdetailsPHRASALTWINleton(asin“shedidn'tleton”)—informal,narroweruse.EVERYDAYlessen→PROFESSIONALdiminishDIMINISHverb·/dɪˈmɪnɪʃ/✦ROOTWORDtobecome,ormakesomething,smallerorlessimportant."Hisinfluencediminishedafterthemerger."THECODEde-(down)+minuere(tolessen).WORDFAMILYdiminish→diminishment→diminutive(related)DECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERdiminuirCOLLOCATIONSdiminishthevalue/importance/impactPHRASALTWINplaydown—informal;note:playdownimpliesadeliberatechoice,diminishcanbeinvoluntary.EVERYDAYputtogether(anidea)→PROFESSIONALformulateFORMULATEverb·/ˈfɔːrmjuleɪt/✦ROOTWORDtocreateorexpressanidea,plan,oropinioninapreciseway."Theteamformulatedanewstrategy."THECODEformula(smallform/rule),fromforma(shape).WORDFAMILYformulate→formulation→formulaDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERformularCOLLOCATIONSformulateaplan/astrategy/aresponsePHRASALTWINworkout—informal.EVERYDAYproduce/create→PROFESSIONALgenerateGENERATEverb·/ˈdʒenəreɪt/✦ROOTWORDtoproduceorbringsomethingintoexistence."Thecampaigngeneratedalotofinterest."THECODEgenerare,fromgenus(birth,kind).WORDFAMILYgenerate→generation→generator→generativeDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERgerarCOLLOCATIONSgeneraterevenue/interest/ideasPHRASALTWINchurnout—informal,impliesvolume/routineproduction.EVERYDAYinclude/buildin→PROFESSIONALincorporateINCORPORATEverb·/ɪnˈkɔːrpəreɪt/✦ROOTWORDtoincludesomethingaspartofawhole;toformalegalcorporation."Weincorporatedyourfeedbackintothefinaldraft."THECODEin-(into)+corporare(toformintoabody),fromcorpus(body).WORDFAMILYincorporate→incorporation→incorporatedDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERincorporarCOLLOCATIONSincorporatefeedback/changes/acompanyPHRASALTWINbuildin—informal.EVERYDAYexplainwhy/defend→PROFESSIONALjustifyJUSTIFYverb·/ˈdʒʌstɪfaɪ/✦ROOTWORDtogiveanacceptableexplanationorreasonforsomething."Hestruggledtojustifytheexpense."THECODEjustus(just,lawful)+-ficare(tomake).WORDFAMILYjustify→justification→justifiableDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERjustificarCOLLOCATIONSjustifyadecision/anexpense/anactionPHRASALTWINbackup(withareason)—notetheoverlapwithsubstantiateandcorroborate:justifyexplainsreasons,theothertwoprovefacts.EVERYDAYuse(toadvantage)→PROFESSIONALleverageLEVERAGEverb·/ˈlevərɪdʒ/⚠CHECKFIRSTtousesomething(anasset,relationship,oradvantage)tomaximumeffect."Thestartupleverageditsinvestornetworktofindearlycustomers."THECODEfromlever,ultimatelyLatinlevare(tolift).WORDFAMILYleverage→leveragedCHECKFIRSTalavancar(amodernborrowingfromalavanca,“lever”)COLLOCATIONSleverageresources/relationships/technology⚠OverusedincorporateEnglishtothepointofcliché—usesparinglyinwritingthatisn'tfinance/business-specific.PHRASALTWINmakethemostof—informal.EVERYDAYkeepup/keepgoing→PROFESSIONALmaintainMAINTAINverb·/meɪnˈteɪn/✦ROOTWORDtokeepsomethingatthesamelevelorinthesamestate;tokeepassertingsomething."Shemaintainedhercomposurethroughouttheinterview."THECODELatinmanutenere—“toholdinthehand.”WORDFAMILYmaintain→maintenance→maintainedDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERmanterCOLLOCATIONSmaintainstandards/arelationship/composurePHRASALTWINkeepup—informal.EVERYDAYworkout(adeal)→PROFESSIONALnegotiateNEGOTIATEverb·/nɪˈɡoʊʃieɪt/✦ROOTWORDtodiscusssomethingformallyinordertoreachanagreement."Theynegotiatedalowerprice."THECODEneg-(not)+otium(leisure)—literally“not-leisure,”i.e.business.WORDFAMILYnegotiate→negotiation→negotiatorDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERnegociarCOLLOCATIONSnegotiateadeal/terms/acontractPHRASALTWINhashout(asin“hashoutthedetails”)—informal.EVERYDAYimprove/getthemostoutof→PROFESSIONALoptimizeOPTIMIZEverb·/ˈɑːptɪmaɪz/✦ROOTWORDtomakesomethingaseffectiveorasgoodaspossible."Weoptimizedthecheckoutprocesstoreducedrop-off."THECODEfromLatinoptimus(best).WORDFAMILYoptimize→optimization→optimalDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERotimizarCOLLOCATIONSoptimizeperformance/aprocess/resourcesPHRASALTWINfine-tune—informal,impliessmalleradjustmentsthanoptimize.EVERYDAYnotice/sense→PROFESSIONALperceivePERCEIVEverb·/pərˈsiːv/⚠CHECKFIRSTtobecomeawareoforinterpretsomethingthroughthesensesorthemind."Thechangewasperceivedasathreatbysomestaff."THECODEper-(thoroughly)+capere(totake,seize).WORDFAMILYperceive→perception→perceptive→perceptibleCHECKFIRSTperceberCOLLOCATIONSperceiveathreat/achange/(toperceive)oneselfas⚠perceberineverydayPortugueseusuallymeans“tounderstand,”closertoEnglishrealizethanperceive.Don'tassumea1:1match—Englishperceiveisbroaderandmoreaboutsensory/subjectiveimpression.PHRASALTWINpickupon—informal.EVERYDAYputfirst→PROFESSIONALprioritizePRIORITIZEverb·/praɪˈɔːrɪtaɪz/✦ROOTWORDtotreatsomethingasmoreimportantthanotherthings."Weneedtoprioritizecustomerretentionthisquarter."THECODEfromLatinprior(earlier,former).WORDFAMILYprioritize→priority→prioritizationDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERpriorizarCOLLOCATIONSprioritizetasks/health/customersPHRASALTWINputfirst—everydayequivalent.EVERYDAYget/arrangetoget→PROFESSIONALprocurePROCUREverb·/proʊˈkjʊr/⚠CHECKFIRSTtoobtainsomething,especiallythroughformalordeliberateeffort."Thedepartmentprocurednewequipmentforthelab."THECODEpro-(onbehalfof)+curare(toseeto,takecareof).WORDFAMILYprocure→procurement→procurerCHECKFIRSTCOLLOCATIONSnoreliablecognate—useadquirir(equipment/procuresupplies/equipment/servicessupplies)orcontratar(services)PHRASALTWINsource(asin“sourcetheparts”)—informal/business.⚠procurarlooksliketheobviouscognatebutisamajorfalsefriend—itmeans“tolookfor/seek,”not“toobtain.”Estouprocurandoumemprego=I'mlookingforajob,notI'mprocuringajob.Treatprocureasunrelatedtoprocurar.EVERYDAYstrengthen→PROFESSIONALreinforceREINFORCEverb·/ˌriːɪnˈfɔːrs/✦ROOTWORDtomakesomethingstronger,ortostrengthenabelieforbehavior."Thetrainingreinforcedwhatemployeesalreadyknew."THECODEre-(again)+Frenchenforcer,fromLatinfortis(strong).WORDFAMILYreinforce→reinforcement→reinforcedDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERreforçarCOLLOCATIONSreinforceamessage/astructure/behaviorPHRASALTWINbackup—againnotetheoverlap;reinforceisaboutstrengtheningsomethingthatalreadyexists,notprovinganewclaim.EVERYDAYkeep→PROFESSIONALretainRETAINverb·/rɪˈteɪn/✦ROOTWORDtocontinuetohaveorholdsomething."Thecompanyretained90%ofitsclientslastyear."THECODEre-(back)+tenere(tohold).WORDFAMILYretain→retention→retainerDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERreterCOLLOCATIONSretainstaff/information/rightsPHRASALTWINholdonto—informal.EVERYDAYexamineclosely→PROFESSIONALscrutinizeSCRUTINIZEverb·/ˈskruːtənaɪz/○DECODEtoexaminesomethingverycarefully,oftenlookingforerrorsorflaws."Auditorsscrutinizedeverytransaction."THECODEfromscrutari(tosearch),possiblyfromscruta(rags)—tosearchthroughrubbish.WORDFAMILYscrutinize→scrutinyDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERexaminarminuciosamente(escrutinarexistsbutisrareoutsideelectoralcontexts)COLLOCATIONSscrutinizeaproposal/records/adecisionPHRASALTWINpickapart—informal,impliescriticaldismantling.EVERYDAYcombine/bringtogether→PROFESSIONALsynthesizeSYNTHESIZEverb·/ˈsɪnθəsaɪz/✦ROOTWORDtocombineseparateelementsorideasintoacoherentwhole."Thereportsynthesizesfindingsfromadozenstudies."THECODEGreeksyn-(together)+tithenai(toplace)—thisword'srootisGreek,notLatin,thoughitenteredEnglishthesamewayasmostLatinatevocabulary,throughacademicandscientificwriting.WORDFAMILYsynthesize→synthesis→syntheticDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERsintetizarCOLLOCATIONSsynthesizefindings/research/ideasPHRASALTWINpulltogether—informal.EVERYDAYconfirm/approve→PROFESSIONALvalidateVALIDATEverb·/ˈvælɪdeɪt/✦ROOTWORDtoconfirmthatsomethingiscorrect,legallyacceptable,orwell-founded."Theresultswerevalidatedbyanindependentlab."THECODEfromvalidus(strong,valid).WORDFAMILYvalidate→validation→valid→invalidateDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERvalidarCOLLOCATIONSvalidateaclaim/anidea/aticketPHRASALTWINcheckout(asin“thatchecksout”)—informal.EVERYDAYassign/setaside→PROFESSIONALallocateALLOCATEverb·/ˈæləkeɪt/✦ROOTWORDtodistributeresourcesordutiesforaparticularpurpose."Thebudgetallocatesmorefundingtoresearchthisyear."THECODEad-(to)+locare(toplace),fromlocus(place).WORDFAMILYallocate→allocation→allocatedDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERalocar(anewer,business-registerborrowing)/destinar(moretraditional)COLLOCATIONSallocateresources/abudget/timePHRASALTWINsetaside—informal.CHAPTER1,CONTINUEDMeanDrillPART1—MATCH1.COLLABORATE2.DELEGATE3.JUSTIFY4.NEGOTIATE5.VALIDATEA.workout(adeal)B.explainwhy/defendC.worktogetherD.confirm/approveE.handoff(atask)PART2—DECODECULTIVATE___________________INCORPORATE___________________Stophereandcheckyourdecodingspeed—orkeepgoingandcomebacklater.WhatPortuguesewordcomestomindforeach?DECODINGCHECKPOINT—ProfessionalVerbsCHAPTER1,CONTINUEDPART1—MATCH1.COLLABORATE→C.worktogether2.DELEGATE→E.handoff(atask)3.JUSTIFY→B.explainwhy/defend4.NEGOTIATE→A.workout(adeal)5.VALIDATE→D.confirm/approvePART2—DECODECULTIVATE→cultivarINCORPORATE→incorporarANSWERKEYCHAPTER1,CONTINUEDTheAcademic&IntellectualSetThissectionleansheavilyonnounsandadjectivesratherthanverbs,andseveralrootsturnouttobeGreekratherthanLatin—seethenoteattheendofthissection.COMO USAR ESTA SEÇÃOEstas palavras aparecem em relatórios, apresentações e na universidade. Não são “palavras difíceis”: são ferramentas para expressarideias com precisão.FOCO DESTA SEÇÃO: o vocabulário de textos, relatórios e universidade.SEU OBJETIVO: entender e usar o vocabulário de textos e discussões acadêmicas.EVERYDAYrule/basictruth→PROFESSIONALprinciplePRINCIPLEnoun·/ˈprɪnsəpəl/⚠CHECKFIRSTafundamentaltruthorrulethatguidesbehaviororreasoning."Theplanisbuiltonthreecoreprinciples."THECODEprincipium(beginning),fromprinceps(first,chief).WORDFAMILYprinciple→principled→unprincipledCHECKFIRSTprincípioCOLLOCATIONSaguidingprinciple/inprinciple/amatterofprinciple⚠Don'tconfusewithprincipal(adjective/noun,“main”or“headofaschool”)—differentword,samepronunciation.PHRASALTWINnonaturalphrasaltwin—thisisanabstractnounwithnoeverydayspokenequivalent;“rule”istheclosestplainalternative.EVERYDAYidea→PROFESSIONALconceptCONCEPTnoun·/ˈkɑːnsept/✦ROOTWORDanabstractidea,orageneralnotionofsomething."Theconceptissimple,eveniftheexecutionishard."THECODEconceptum,fromcon-(together)+capere(totake,seize)—literally“thingtaken/grasped.”WORDFAMILYconcept→conceptual→conceptualizeDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERconceitoCOLLOCATIONSacoreconcept/provetheconcept/graspaconceptPHRASALTWINnonaturalphrasaltwin—“idea”istheeverydayequivalent.EVERYDAYideaabouthowsomethingworks→PROFESSIONALtheoryTHEORYnoun·/ˈθiːəri/✦ROOTWORDasystemofideasexplainingsomething,oranuntestedexplanation."Intheory,theplanshouldwork."THECODEGreektheoria(contemplation,viewing)—thisword'srootisGreek,notLatin.WORDFAMILYtheory→theoretical→theorize→theoristDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERteoriaCOLLOCATIONSintheory/aworkingtheory/putatheorytothetestPHRASALTWINnonaturalphrasaltwin.EVERYDAYsituation/background→PROFESSIONALcontextCONTEXTnoun·/ˈkɑːntekst/✦ROOTWORDthecircumstancesthatformthesettingforanevent,statement,oridea."Withoutcontext,thequotesoundsharsherthanitwas."THECODEcon-(together)+texere(toweave)—literally“woventogether.”WORDFAMILYcontext→contextual→contextualizeDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERcontextoCOLLOCATIONSincontext/historicalcontext/outofcontextPHRASALTWINnonaturalphrasaltwin.EVERYDAYpointofview→PROFESSIONALperspectivePERSPECTIVEnoun·/pərˈspektɪv/○DECODEaparticularwayofviewingorevaluatingsomething."Fromabusinessperspective,theriskisworthit."THECODEper-(through)+specere(tolook)—literally“tolookthrough/at.”WORDFAMILYperspective→perspectival(rare)DECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERperspectivaCOLLOCATIONSfroma___perspective/gainperspective/keepthingsinperspectivePHRASALTWINnonaturalphrasaltwin.EVERYDAYwayofdoingsomething→PROFESSIONALapproachAPPROACHnoun/verb·/əˈproʊtʃ/✦ROOTWORDawayofdealingwithsomething,ortheactofcomingnear."Weneedadifferentapproachtothisproblem."THECODEad-(to)+prope(near)—literally“tocomenear.”WORDFAMILYapproach→approachable→approachingDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERabordagem(noun)/aproximar-se(verb,“toapproachphysically”)COLLOCATIONStakeadifferentapproach/ahands-onapproach/approachaproblemPHRASALTWINnonaturalphrasaltwin.EVERYDAYcause/reason→PROFESSIONALfactorFACTORnoun·/ˈfæktər/✦ROOTWORDoneofseveralelementsthatcontributestoaresult."Costwasthedecidingfactor."THECODEfactor(doer/maker),fromfacere(todo,make).WORDFAMILYfactor→factorize(math)→factoredDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERfatorCOLLOCATIONSakeyfactor/acontributingfactor/factorin(something)PHRASALTWINnonaturalphrasaltwin.EVERYDAYproblem/topic→PROFESSIONALissueISSUEnoun·/ˈɪʃuː/atopicfordiscussion,oraproblemtobeaddressed."There'sanissuewiththethirdshipment."THECODEexire(ex-out+irego)—literally“togoout,”asinsomething“issuing”forth.WORDFAMILYissue→issued→reissueWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERraiseanissue/addressanissue/apressingissuequestão/problema(issueitselfhasnoexactPortuguesecognateinthissense)PHRASALTWINnonaturalphrasaltwin.○DECODEDECODEITEVERYDAYproof→PROFESSIONALevidenceEVIDENCEnoun·/ˈevɪdəns/✦ROOTWORDfactsorinformationindicatingwhethersomethingistrue."There'snoevidencetosupportthatclaim."THECODEex-(out)+videre(tosee)—literally“thatwhichisseenclearly.”WORDFAMILYevidence→evident→evidently→evidentiaryDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERevidênciaCOLLOCATIONSprovideevidence/lackofevidence/evidencesuggestsPHRASALTWINnonaturalphrasaltwin.EVERYDAYsomethingtakenforgranted→PROFESSIONALassumptionASSUMPTIONnoun·/əˈsʌmpʃən/⚠CHECKFIRSTsomethingacceptedastruewithoutproof."Theforecastisbasedonseveralassumptions."THECODEad-(to)+sumere(totake)—literally“atakingon.”WORDFAMILYassumption→assume→assumedCHECKFIRSTsuposição/presunção(assunçãoexistsbutusuallyrefersto“takingonarole,”asinassunçãodecargo—afalse-friendrisk)COLLOCATIONSmakeanassumption/afalseassumption/basedontheassumptionthat⚠assunçãoinPortugueseusuallymeanstakingonadutyorposition,notanunprovenbelief.Don'tassumeitmapsdirectlyontoassumptioninthissense.PHRASALTWINnonaturalphrasaltwin.EVERYDAYwhatitmeans/effect→PROFESSIONALimplicationIMPLICATIONnoun·/ˌɪmplɪˈkeɪʃən/✦ROOTWORDalikelyconsequence,orsomethingsuggestedwithoutbeingdirectlystated."Thepolicyhasseriousimplicationsforsmallbusinesses."THECODEin-(in)+plicare(tofold)—literally“foldedin.”WORDFAMILYimplication→imply→implicate→implicitDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERimplicaçãoCOLLOCATIONSfar-reachingimplications/theimplicationsof/byimplicationPHRASALTWINnonaturalphrasaltwin.EVERYDAYstandardforjudging→PROFESSIONALcriterionCRITERIONnoun·/kraɪˈtɪəriən/⚠CHECKFIRSTastandardusedtojudgeordecidesomething(plural:criteria)."Costisn'ttheonlycriterionforthisdecision."THECODEGreekkriterion,fromkrinein(tojudge)—thisword'srootisGreek,notLatin.WORDFAMILYcriterion→criteria(plural)CHECKFIRSTcritérioCOLLOCATIONSmeetthecriteria/eligibilitycriteria/akeycriterion⚠Criterionissingular;criteriaisplural.“Thiscriteria”isaverycommonerrorevenamongnativespeakers—avoidit.PHRASALTWINnonaturalphrasaltwin.EVERYDAYbreakingsomethingdowntounderstandit→PROFESSIONALanalysisANALYSISnoun·/əˈnæləsɪs/✦ROOTWORDadetailedexaminationoftheelementsofsomething."Theanalysisshowsaclearseasonalpattern."THECODEGreekanalysis,fromana-(up,throughout)+lyein(toloosen)—thisword'srootisGreek,notLatin.WORDFAMILYanalysis→analyze→analytical→analystDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERanáliseCOLLOCATIONSconductananalysis/acost-benefitanalysis/underanalysisPHRASALTWINnonaturalphrasaltwin.EVERYDAYexplanationofmeaning→PROFESSIONALinterpretationINTERPRETATIONnoun·/ɪnˌtɜːrprəˈteɪʃən/✦ROOTWORDanexplanationofthemeaningofsomething."That'soneinterpretationofthedata—thereareothers."THECODEinter-(between)+pretari(toexplain,translate).WORDFAMILYinterpretation→interpret→interpretive→interpreterDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERinterpretaçãoCOLLOCATIONSopentointerpretation/aliteralinterpretation/subjecttointerpretationPHRASALTWINnonaturalphrasaltwin.EVERYDAYreasonforaposition→PROFESSIONALargumentARGUMENTnoun·/ˈɑːrɡjəmənt/✦ROOTWORDasetofreasonsgiventosupportaposition(also:adisagreement)."Herargumentrestsonthreekeydatapoints."THECODEargumentum,fromarguere(tomakeclear,prove).WORDFAMILYargument→argue→argumentativeDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERargumentoCOLLOCATIONSmakeanargument/acompellingargument/anargumentfor/againstPHRASALTWINnonaturalphrasaltwin.Note:incasualspeech,“argument”alsomeansaheateddisagreement—asecondsensewithnoformal-registeroverlap.EVERYDAYstatement→PROFESSIONALclaimCLAIMnoun/verb·/kleɪm/astatementassertedastrue,notyetproven;orademandforsomethingowed."Thecompany'sclaimwasn'tbackedbydata."THECODEclamare(toshout,callout)viaOldFrenchclamer.WORDFAMILYclaim→claimant→reclaim→disclaimWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERmakeaclaim/disputeaclaim/aclaimtofamealegação/afirmação(noun)—nosingle-wordcognate;reivindicariscloserforthe“demand”sensePHRASALTWINnonaturalphrasaltwin.○DECODEDECODEITEVERYDAYstatementsaidfirmly→PROFESSIONALassertionASSERTIONnoun·/əˈsɜːrʃən/✦ROOTWORDaconfidentstatementoffactorbelief,withoutproofoffered."That'saboldassertion—what'sitbasedon?"THECODEad-(to)+serere(tojoin,claim).WORDFAMILYassertion→assert→assertiveDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERafirmaçãoCOLLOCATIONSasweepingassertion/assertaclaim/challengeanassertionPHRASALTWINnonaturalphrasaltwin.EVERYDAYconnectionbetweentwothings→PROFESSIONALcorrelationCORRELATIONnoun·/ˌkɔːrəˈleɪʃən/⚠CHECKFIRSTamutualrelationshipbetweentwoormorethings."There'sastrongcorrelationbetweensleepandproductivity."THECODEcon-(together)+relatio(relation),fromreferre(tocarryback).WORDFAMILYcorrelation→correlate→correlativeCHECKFIRSTcorrelaçãoCOLLOCATIONSastrong/weakcorrelation/correlationdoesnotimplycausation⚠Correlationisnotcausation—adistinctionworthknowingthevocabularyfor,sincethemix-upisextremelycommoneveninprofessionalwriting.PHRASALTWINnonaturalphrasaltwin.EVERYDAYconclusionreachedthroughlogic→PROFESSIONALdeductionDEDUCTIONnoun·/dɪˈdʌkʃən/⚠CHECKFIRSTaconclusionreachedbyreasoningfromgeneralprinciplestoaspecificcase."Bydeduction,weruledouttwoofthethreecauses."THECODEde-(down,from)+ducere(tolead).WORDFAMILYdeduction→deduce→deductiveCHECKFIRSTdeduçãoCOLLOCATIONSbydeduction/alogicaldeduction/taxdeduction(unrelatedfinancialsense)⚠Deductionalsohasacompletelyseparatefinancialmeaning(anamountsubtractedfromincome/tax)—contextdetermineswhichsenseapplies.PHRASALTWINnonaturalphrasaltwin.EVERYDAYcarefulstudy→PROFESSIONALresearchRESEARCHnoun/verb·/rɪˈsɜːrtʃ/systematicinvestigationtoestablishfactsorreachnewconclusions."Theresearchtookthreeyearstocomplete."THECODEre-(again)+OldFrenchcercher(tosearch),ultimatelyLatincircare(togoaround),fromcircus.WORDFAMILYresearch→researcher→researched⚠CHECKFIRSTCHECKFIRSTpesquisa(noun)/pesquisar(verb)—nodirectcognate;researchitselfdoesn'tmaptoaPortugueseLatin-rootwordPHRASALTWINnonaturalphrasaltwin.⚠Don’treachforanonexistentcognatelike“researchar”underEnglishinfluence—there’snoLatin-rootmatchhere.Pesquisa(noun)andpesquisar(verb)aretheonlynaturaltranslations.EVERYDAYmakingsomethingpublic→PROFESSIONALpublicationPUBLICATIONnoun·/ˌpʌblɪˈkeɪʃən/✦ROOTWORDtheactofpublishing,orapublishedwork."Thefindingsawaitpublicationinapeer-reviewedjournal."THECODEpublicare,frompublicus(public).WORDFAMILYpublication→publish→publisher→publicizeDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERpublicaçãoCOLLOCATIONSawaitpublication/ascientificpublication/readyforpublicationPHRASALTWINnonaturalphrasaltwin.EVERYDAYbasedonrealobservation,nottheory→PROFESSIONALempiricalEMPIRICALadjective·/ɪmˈpɪrɪkəl/✦ROOTWORDbasedonobservationorexperimentratherthantheoryalone."Weneedempiricaldatabeforewecommittothis."THECODEGreekempeirikos,fromempeiria(experience)—thisword'srootisGreek,notLatin.WORDFAMILYempirical→empirically→empiricismDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERempíricoCOLLOCATIONSempiricalevidence/anempiricalstudy/empiricallytestedPHRASALTWINnonaturalphrasaltwin.EVERYDAYrelatingtoanidea,notyetapplied→PROFESSIONALconceptualCONCEPTUALadjective·/kənˈseptʃuəl/✦ROOTWORDrelatingtoideasorgeneralnotions,asopposedtospecific,appliedinstances."It'sstillattheconceptualstage."THECODEfromconcept,ultimatelycon-+capere(seeconcept,above).WORDFAMILYconceptual→concept→conceptualize→conceptuallyDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERconceitualCOLLOCATIONSaconceptualframework/conceptualclarity/conceptualdesignPHRASALTWINnonaturalphrasaltwin.EVERYDAYbasedonnumbers→PROFESSIONALquantitativeQUANTITATIVEadjective·/ˈkwɑːntɪteɪtɪv/✦ROOTWORDrelatingtoquantity;expressedormeasuredinnumbers."Thestudycombinesquantitativeandqualitativemethods."THECODEquantitas(quantity),fromquantus(howmuch).WORDFAMILYquantitative→quantity→quantifyDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERquantitativoCOLLOCATIONSquantitativedata/quantitativeanalysis/aquantitativeapproachPHRASALTWINnonaturalphrasaltwin.EVERYDAYanideatobetested→PROFESSIONALhypothesisHYPOTHESISnoun·/haɪˈpɑːθəsɪs/✦ROOTWORDaproposedexplanationmadeasastartingpointforfurthertesting."Ourhypothesisisthatprice,notquality,driveschurn."THECODEGreekhypo-(under)+thesis(placing)—thisword'srootisGreek,notLatin.WORDFAMILYhypothesis→hypothesize→hypotheticalDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERhipóteseCOLLOCATIONStestahypothesis/aworkinghypothesis/support/rejectahypothesisPHRASALTWINnonaturalphrasaltwin.EVERYDAYthewaysomethingisstudied→PROFESSIONALmethodologyMETHODOLOGYnoun·/ˌmeθəˈdɑːlədʒi/⚠CHECKFIRSTasystemofmethodsusedinaparticularfieldorstudy."Themethodologyisexplainedinsectiontwo."THECODEGreekmethodos(pursuitofknowledge)+-logia(studyof)—thisword'srootisGreek,notLatin.WORDFAMILYmethodology→method→methodologicalCHECKFIRSTmetodologiaCOLLOCATIONSresearchmethodology/arigorousmethodology/methodologysection⚠Methodologytechnicallymeans“thestudyofmethods,”not“method”itself—instrictusage,“ourmethodologywasX”shouldoftenjustbe“ourmethodwasX.”ThisdistinctionisfadingineverydayprofessionalEnglishbutisworthknowing.PHRASALTWINnonaturalphrasaltwin.CHAPTER1,CONTINUEDTransferDrillPART1—MATCH1.CONCEPT2.EVIDENCE3.HYPOTHESIS4.CRITERION5.IMPLICATIONA.standardforjudgingB.proofC.anideatobetestedD.ideaE.whatitmeans/effectPART2—DECODEANALYSIS___________________METHODOLOGY___________________Stophereandcheckyourdecodingspeed—orkeepgoingandcomebacklater.WhatPortuguesewordcomestomindforeach?DECODINGCHECKPOINT—TheAcademic&IntellectualSetCHAPTER1,CONTINUEDPART1—MATCH1.CONCEPT→D.idea2.EVIDENCE→B.proof3.HYPOTHESIS→C.anideatobetested4.CRITERION→A.standardforjudging5.IMPLICATION→E.whatitmeans/effectPART2—DECODEANALYSIS→análiseMETHODOLOGY→metodologiaANSWERKEYCHAPTER1,CONTINUEDProfessional&InstitutionalVocabularyThelanguageofstrategy,policy,andprocess.COMO USAR ESTA SEÇÃOAprenda primeiro o significado geral. Depois observe como as palavras aparecem em contextos profissionais e institucionais. Não sepreocupe em memorizar todas imediatamente.FOCO DESTA SEÇÃO: o vocabulário de empresas, governo e contratos.SEU OBJETIVO: reconhecer e começar a usar o vocabulário necessário para trabalhar, estudar e lidar com instituições noCanadá.EVERYDAYplan→PROFESSIONALstrategySTRATEGYnoun·/ˈstrætədʒi/✦ROOTWORDalong-termplanofactiondesignedtoachieveagoal."Ourstrategyistoexpandintotwonewmarketsnextyear."THECODEGreekstrategia(generalship),fromstratos(army)+agein(tolead).WORDFAMILYstrategy→strategic→strategize→strategistDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERestratégiaCOLLOCATIONSagrowthstrategy/executeastrategy/astrategyforPHRASALTWINgameplan—informal,commoninworkplacespeech.EVERYDAYaspecificaction/method→PROFESSIONALtacticTACTICnoun·/ˈtæktɪk/⚠CHECKFIRSTaspecificactionusedtoachieveanimmediategoal,usuallywithinalargerstrategy."Discountingearlywasasmarttactic,notastrategy."THECODEGreektaktike(artofarrangement),fromtassein(toarrange).WORDFAMILYtactic→tactical→tacticianCHECKFIRSTtáticaCOLLOCATIONSadelayingtactic/scaretactics/achangeintactics⚠Strategyistheoverallplan;tacticsaretheindividualmovesinsideit.Mixingthetwoupiscommonandworthavoidinginprofessionalwriting.PHRASALTWINmove(asin“thatwasasmartmove”)—informal.EVERYDAYfirststep/newplan→PROFESSIONALinitiativeINITIATIVEnoun·/ɪˈnɪʃətɪv/✦ROOTWORDanewplanorprocesstoachievesomething,ortheabilitytoactindependently."Shelaunchedanewsustainabilityinitiative."THECODEfrominitium(beginning)—seeinitiate.WORDFAMILYinitiative→initiate→initialDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERiniciativaCOLLOCATIONSlaunchaninitiative/taketheinitiative/acompany-wideinitiativePHRASALTWINnonaturalphrasaltwinforthe“plan”sense.EVERYDAYability/roomtodosomething→PROFESSIONALcapacityCAPACITYnoun·/kəˈpæsəti/✦ROOTWORDtheabilitytodosomething,orthemaximumamountsomethingcanholdorproduce."Thefactoryisrunningatfullcapacity."THECODEcapacitas,fromcapere(totake,hold).WORDFAMILYcapacity→capable→capacitate(rare)DECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERcapacidadeCOLLOCATIONSfullcapacity/inthecapacityof/capacityto(dosomething)PHRASALTWINroom(asin“wehaveroomformoreorders”)—informal,physicalsenseonly.EVERYDAYsomethingyoucanuse→PROFESSIONALresourceRESOURCEnoun·/ˈriːsɔːrs/anassetorsupplythatcanbedrawnonwhenneeded."Wedon'thavetheresourcestotakeonathirdproject."THECODEOldFrenchresourdre(“toriseagain”),fromLatinresurgere(re-+surgere,“torise”).WORDFAMILYresource→resourceful→resourcingWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERallocateresources/humanresources/avaluableresourcerecurso(thestandardtranslation—noteitactuallydescendsfromadifferentLatinverb,recurrere,“torunback,”notresurgere;acorrecttranslation,notatrueshared-rootcognate)PHRASALTWINnonaturalphrasaltwin.○DECODEDECODEITEVERYDAYalimit→PROFESSIONALconstraintCONSTRAINTnoun·/kənˈstreɪnt/alimitationorrestrictiononwhatispossible."Budgetisourbiggestconstraintthisquarter."THECODEcon-(together)+stringere(tobindtightly).WORDFAMILYconstraint→constrain→constrained⚠CHECKFIRSTCHECKFIRSTrestriçãoisthenaturaltranslation—butthedirectcognateconstriçãoexiststoo,andit'sanarrowmedical/physicalterm(asinbloodvessels),notusedforbusinessorlogisticallimits.PHRASALTWINlimit—plaineverydayequivalent.⚠constriçãoexistsinPortugueseandsharestheexactroot,butit’sanarrowmedical/physicalterm(asinbloodvessels)—notusedforbudgetorlogisticallimits.Restriçãoisthenaturaltranslationhere.EVERYDAYsomethingneeded→PROFESSIONALrequirementREQUIREMENTnoun·/rɪˈkwaɪrmənt/✦ROOTWORDsomethingthatisneededordemanded."Twoyearsofexperienceisaminimumrequirement."THECODEre-(again)+quaerere(toseek,ask).WORDFAMILYrequirement→require→requiredDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERrequisitoCOLLOCATIONSmeetarequirement/astrictrequirement/minimumrequirementsPHRASALTWINmust-have—informal,workplace-standard.EVERYDAYasign/measure→PROFESSIONALindicatorINDICATORnoun·/ˈɪndɪkeɪtər/✦ROOTWORDasignormeasurementthatshowsthestateorlevelofsomething."Risingcostsareanearlyindicatoroftroubleahead."THECODEin-(toward)+dicare(topointout,proclaim).WORDFAMILYindicator→indicate→indication→indicativeDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERindicadorCOLLOCATIONSakeyindicator/anearlyindicator/aleading/laggingindicatorPHRASALTWINsign—plaineverydayequivalent.EVERYDAYameasurement→PROFESSIONALmetricMETRICnoun·/ˈmetrɪk/○DECODEastandardofmeasurementusedtotrackorassessperformance."Whichmetricmattersmost—revenueorretention?"THECODEGreekmetrikos,frommetron(measure)—thisword'srootisGreek,notLatin.WORDFAMILYmetric→metrics(plural,standardusage)DECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERmétricaCOLLOCATIONStrackametric/akeymetric/metrics-drivenPHRASALTWINnumber(asin“whatarethenumbers?”)—informal,looser.EVERYDAYasetting/factoryoucanadjust→PROFESSIONALparameterPARAMETERnoun·/pəˈræmɪtər/⚠CHECKFIRSTalimitorboundarythatdefinesthescopeofsomething;afactorthatcanbesetormeasured."Let'sdefinetheparametersoftheprojectbeforewestart."THECODEGreekpara-(beside)+metron(measure)—thisword'srootisGreek,notLatin.WORDFAMILYparameter→parametricCHECKFIRSTparâmetroCOLLOCATIONSwithinparameters/setparameters/adjustaparameter⚠IncasualEnglish,parameterisoftenlooselyusedtomean“limit”or“guideline”—technicallyimprecisebutextremelycommoninbusinessspeech.PHRASALTWINsetting—informal,technicalcontexts.EVERYDAYsomethingthatchanges→PROFESSIONALvariableVARIABLEnoun/adjective·/ˈveəriəbəl/✦ROOTWORDafactorthatcanchangeorthatisnotfixed."Weatheristhebiggestvariableinthisplan."THECODEvariabilis,fromvariare(tovary,differ).WORDFAMILYvariable→vary→variation→invariableDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERvariávelCOLLOCATIONSakeyvariable/controlforavariable/variablecostsPHRASALTWINwildcard—informal,impliesanunpredictablefactor.EVERYDAYthewaysomethinghappens→PROFESSIONALprocessPROCESSnoun/verb·/ˈprɑːses/✦ROOTWORDaseriesofactionstakentoachievearesult."Theonboardingprocesstakesabouttwoweeks."THECODEprocessus,fromprocedere(pro-forward+cederego).WORDFAMILYprocess→procedure→proceed→processionDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERprocessoCOLLOCATIONSstreamlineaprocess/thehiringprocess/processanapplicationPHRASALTWINnonaturalphrasaltwin.EVERYDAYthestepstofollow→PROFESSIONALprocedurePROCEDUREnoun·/prəˈsiːdʒər/✦ROOTWORDanestablished,officialwayofdoingsomething."Followthestandardprocedureforexpenseclaims."THECODEsamerootasprocess—procedere(togoforward).WORDFAMILYprocedure→proceed→proceduralDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERprocedimentoCOLLOCATIONSstandardprocedure/followprocedure/amedicalprocedurePHRASALTWINthedrill(asin“youknowthedrill”)—informal.EVERYDAYtheofficialsteps/rules→PROFESSIONALprotocolPROTOCOLnoun·/ˈproʊtəkɔːl/○DECODEanofficialoracceptedsetofprocedures,especiallyforformaloccasionsorsystems."Wefollowedsafetyprotocolduringtheinspection."THECODEGreekprotokollon(proto-first+kollonglued)—originallythefirstsheetgluedtoadocument—thisword'srootisGreek,notLatin.WORDFAMILYprotocol→protocols(plural,standardusage)DECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERprotocoloCOLLOCATIONSfollowprotocol/asecurityprotocol/breachofprotocolPHRASALTWINtherules—plaineverydayequivalent.EVERYDAYtheplan/ruleagroupfollows→PROFESSIONALpolicyPOLICYnoun·/ˈpɑːləsi/⚠CHECKFIRSTacourseofactionadoptedbyanorganizationorgovernment."CompanypolicyrequirestwoformsofID."THECODEOldFrenchpolicie,fromLatinpolitia,fromGreekpoliteia(citizenship,government)—ultimatelyGreek,thoughitenteredEnglishthroughLatinandFrench.WORDFAMILYpolicy→policies(plural,standardusage)→policymakerCHECKFIRSTpolíticaCOLLOCATIONScompanypolicy/foreignpolicy/achangeinpolicy⚠Acompletelyseparateword,insurancepolicy,comesfromadifferentroot(Italianpolizza)andhasnothingtodowiththisonedespitetheidenticalspelling.PHRASALTWINtherule(s)—plaineverydayequivalent.EVERYDAYarule→PROFESSIONALregulationREGULATIONnoun·/ˌreɡjuˈleɪʃən/✦ROOTWORDaruleordirectivemadeandenforcedbyanauthority."Newregulationstakeeffectnextmonth."THECODEregula(rule),fromregere(torule,guide).WORDFAMILYregulation→regulate→regulatory→regulatorDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERregulação/regulamentoCOLLOCATIONScomplywithregulations/governmentregulation/asafetyregulationPHRASALTWINtherules—plaineverydayequivalent.EVERYDAYalaw→PROFESSIONALlegislationLEGISLATIONnoun·/ˌledʒɪsˈleɪʃən/✦ROOTWORDlaws,consideredcollectively,ortheprocessofmakingthem."Newlegislationisexpectedtopassthisyear."THECODElex/legis(law)+latio(abringing,aproposal).WORDFAMILYlegislation→legislate→legislative→legislatorDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERlegislaçãoCOLLOCATIONSpasslegislation/pendinglegislation/draftlegislationPHRASALTWINthelaw—plaineverydayequivalent.EVERYDAYauthority/theareaacourtorbodycontrols→PROFESSIONALjurisdictionJURISDICTIONnoun·/ˌdʒʊrɪsˈdɪkʃən/○DECODEtheofficialpowertomakelegaldecisions,ortheterritoryitcovers."Thiscasefallsoutsideourjurisdiction."THECODEjus/juris(law)+dicere(tosay,declare)—literally“thesayingoflaw.”WORDFAMILYjurisdiction→jurisdictionalDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERjurisdiçãoCOLLOCATIONSfallunderjurisdiction/outsideourjurisdiction/alegaljurisdictionPHRASALTWINnonaturalphrasaltwin.EVERYDAYthepower/righttodecide→PROFESSIONALauthorityAUTHORITYnoun·/əˈθɔːrəti/✦ROOTWORDthepowertogiveordersormakedecisions;also,apersonorbodywiththatpower."Onlythedirectorhastheauthoritytoapprovethis."THECODEauctoritas,fromauctor(author,originator).WORDFAMILYauthority→authorize→authoritativeDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERautoridadeCOLLOCATIONShavetheauthorityto/agoverningauthority/questionauthorityPHRASALTWINsay-so(asin“notwithoutmysay-so”)—informal.EVERYDAYaduty→PROFESSIONALobligationOBLIGATIONnoun·/ˌɑːblɪˈɡeɪʃən/✦ROOTWORDadutyorcommitmenttodosomething,oftenlegalormoral."WehaveacontractualobligationtodeliverbyFriday."THECODEob-(toward)+ligare(tobind).WORDFAMILYobligation→oblige→obligatory→obligatedDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERobrigaçãoCOLLOCATIONSmeetanobligation/alegalobligation/underobligationtoPHRASALTWINnonaturalphrasaltwin.EVERYDAYlegalresponsibility(oftenforadebtorharm)→PROFESSIONALliabilityLIABILITYnoun·/ˌlaɪəˈbɪləti/⚠CHECKFIRSTthestateofbeinglegallyresponsibleforsomething,especiallyadebtordamage."Thecompanyacceptedliabilityforthedelay."THECODEfromliable,ultimatelyLatinligare(tobind)—samerootfamilyasobligationandreconcile.WORDFAMILYliability→liable→(rare)CHECKFIRSTresponsabilidade(thestandardtranslation—fromadifferentrootentirely,respondere;theligare-familycognateligaçãoexistsinPortuguesebutmeans“connection”or“phonecall,”notlegalresponsibility)COLLOCATIONSacceptliability/limitedliability/aliabilityto(someone/something)⚠Don'treachforligaçãoasacognatehere—it'sthesameroot,butthemeaninghasdriftedcompletelyinPortuguese.PHRASALTWINnonaturalphrasaltwin.liabilitiesEVERYDAYacondition(inanagreement)→PROFESSIONALprovisionPROVISIONnoun·/prəˈvɪʒən/aconditionorrequirementincludedinalegaldocument,ortheactofsupplyingsomething."Thecontractincludesaprovisionforearlytermination."THECODEpro-(ahead)+videre(tosee)—literally“seeingahead,”preparinginadvance.WORDFAMILYprovision→provide→provisional→provisioningWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERacontractualprovision/makeprovisionfor/provisions(supplies)disposição(forthe“contractclause”sense)/provisão(alesscommon,morefinancial/archaiccognate)PHRASALTWINnonaturalphrasaltwin.○DECODEDECODEITEVERYDAYfollowingtherules→PROFESSIONALcomplianceCOMPLIANCEnoun·/kəmˈplaɪəns/⚠CHECKFIRSTtheactofconformingtoarule,standard,orlaw."Theauditconfirmedfullcompliancewiththenewregulations."THECODEfromcomply,ultimatelyLatincomplere(tofulfill,complete).WORDFAMILYcompliance→comply→compliant→noncomplianceCHECKFIRSTuseddirectlyasaloanwordinBrazilianbusinessPortuguese(“odepartamentodecompliance”)—notranslationusuallyneededCOLLOCATIONSensurecompliance/acompliancedepartment/incompliancewith⚠complacêncialooksliketheobviouscognatebutisafalsefriend—itmeans“complacency,”beingtoolenientorself-satisfied,almosttheoppositespiritofcompliance.SincecomplianceisusuallyborroweddirectlyasanEnglishloanwordinBrazilianbusinessPortuguese,there'srarelyaneedtotranslateitatall—justdon'treachforcomplacênciaifyoudo.PHRASALTWINnonaturalphrasaltwin.EVERYDAYkeepinginformationprivate→PROFESSIONALconfidentialityCONFIDENTIALITYnoun·/ˌkɑːnfɪˌdenʃiˈæləti/✦ROOTWORDthestateofkeepinginformationprivateorsecret."Allclientdataisprotectedunderstrictconfidentiality."THECODEcon-(with)+fidere(totrust).WORDFAMILYconfidentiality→confidential→confide→confidenceDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERconfidencialidadeCOLLOCATIONSmaintainconfidentiality/aconfidentialityagreement/breachofconfidentialityPHRASALTWINnonaturalphrasaltwin.EVERYDAYagreement/permission→PROFESSIONALconsentCONSENTnoun/verb·/kənˈsent/✦ROOTWORDpermissionforsomethingtohappen,givenwillingly."Theprocedurerequireswrittenconsent."THECODEcon-(together)+sentire(tofeel)—literally“tofeeltogether,”i.e.agree.WORDFAMILYconsent→consenting→consensualDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERconsentimentoCOLLOCATIONSgiveconsent/informedconsent/withoutconsentPHRASALTWINokayit/givethego-ahead—informal.CHAPTER1,CONTINUEDCollocationCheckPART1—MATCH1.STRATEGY2.REQUIREMENT3.AUTHORITY4.OBLIGATION5.CONSENTA.somethingneededB.thepower/righttodecideC.adutyD.agreement/permissionE.planPART2—DECODEJURISDICTION___________________PROTOCOL___________________Stophereandcheckyourdecodingspeed—orkeepgoingandcomebacklater.WhatPortuguesewordcomestomindforeach?DECODINGCHECKPOINT—Professional&InstitutionalVocabularyCHAPTER1,CONTINUEDPART1—MATCH1.STRATEGY→E.plan2.REQUIREMENT→A.somethingneeded3.AUTHORITY→B.thepower/righttodecide4.OBLIGATION→C.aduty5.CONSENT→D.agreement/permissionPART2—DECODEJURISDICTION→jurisdiçãoPROTOCOL→protocoloANSWERKEYCHAPTER1,CONTINUEDPrecision&Register:TheAnchorSetThelaststretchofanchorwords—adjectivesthatseparateanative-soundingsentencefromamerelycorrectone.COMO USAR ESTA SEÇÃOAqui a diferença não é entre certo e errado, mas entre aproximado e preciso. Compare as palavras entre si, não apenas com oportuguês.FOCO DESTA SEÇÃO: as palavras que marcam precisão e registro.SEU OBJETIVO: escolher a palavra exata em vez da palavra mais próxima.EVERYDAYdoable→PROFESSIONALfeasibleFEASIBLEadjective·/ˈfiːzəbəl/possibletodo,givenpracticalconstraints."Thetimelineisn'tfeasiblewithourcurrentstaff."THECODEOldFrenchfaisable,fromfaire(todo),fromLatinfacere.WORDFAMILYfeasible→feasibility→feasiblyWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERafeasibleoption/noteconomicallyfeasible/afeasibilitystudyviávelisthecommontranslation;ararertruecognate,factível,alsoexistsinformalPortuguesePHRASALTWINdoable—theeveryday,informalequivalent.○DECODEDECODEITEVERYDAYworkable→PROFESSIONALviableVIABLEadjective·/ˈvaɪəbəl/✦ROOTWORDcapableofworkingsuccessfully;abletosurviveorfunction."Isthisbusinessmodelstillviable?"THECODEvita(life)+-able.WORDFAMILYviable→viability→viablyDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERviávelCOLLOCATIONSaviableoption/commerciallyviable/nolongerviablePHRASALTWINworkable—informalequivalent.EVERYDAYabletoworktogether→PROFESSIONALcompatibleCOMPATIBLEadjective·/kəmˈpætəbəl/✦ROOTWORDabletoexistorworktogetherwithoutconflict."Thenewsystemisn'tcompatiblewithouroldsoftware."THECODEcon-(with)+pati(tosuffer,feel)—literally“abletosuffer/feeltogether.”WORDFAMILYcompatible→compatibility→incompatibleDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERcompatívelCOLLOCATIONScompatiblewith/mutuallycompatible/cross-compatiblePHRASALTWINagoodfit(asin“they'renotagoodfit”)—informal.EVERYDAYsteady/notcontradictingitself→PROFESSIONALconsistentCONSISTENTadjective·/kənˈsɪstənt/⚠CHECKFIRSTalwaysbehavingthesameway,ornotcontainingcontradictions."Herstorystayedconsistentunderquestioning."THECODEcon-(together)+sistere(tostand)—literally“standingtogether.”WORDFAMILYconsistent→consistency→inconsistentCHECKFIRSTconsistenteCOLLOCATIONSinternallyconsistent/aconsistentpattern/consistentwith⚠IneverydayPortuguese,consistenteisusedmoreoftentomean“solid”or“substantial”(suchasthetextureoffood)than“logicallyconsistent.”ThelogicalsenseexistsinformalPortuguesetoo,butdon'texpectaperfectone-to-oneoverlapincasualconversation.PHRASALTWINsteady—informalequivalent.EVERYDAYconvincing→PROFESSIONALcompellingCOMPELLINGadjective·/kəmˈpelɪŋ/evokingstronginterestorbelief;forcefulandconvincing."Thedatamakesacompellingcaseforchange."THECODEcom-(thoroughly)+pellere(todrive,push).WORDFAMILYcompelling→compel→compelled⚠CHECKFIRSTCHECKFIRSTnodirectcommoncognate—translateasconvincenteorpersuasivoPHRASALTWINconvincing—thenaturaleverydayequivalent.⚠compelirexistsinPortuguesebutmeans“toforce/compel”(aformal,legal-registerword)—muchstrongerthanthiseveryday“convincing”sense.Useconvincenteorpersuasivoinstead.EVERYDAYbelievable→PROFESSIONALcredibleCREDIBLEadjective·/ˈkredəbəl/abletobebelievedortrusted."Weneedamorecrediblesourcebeforepublishingthis."THECODEcredere(tobelieve)+-ibilis.WORDFAMILYcredible→credibility→incredibleWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERacrediblesource/credibleevidence/losecredibilityPHRASALTWINbelievable—informalequivalent.○DECODEDECODEITcrívelexistsbutisuncommon;confiável(trustworthy)isthenatural,everydaytranslation.EVERYDAYdependable→PROFESSIONALreliableRELIABLEadjective·/rɪˈlaɪəbəl/consistentlygoodinqualityorperformance;abletobetrusted."Weneedareliablesupplierforthispart."THECODEfromrely,ultimatelyre-(back)+Latinligare(tobind)—thesamerootfamilyasobligationandliability.WORDFAMILYreliable→reliability→rely→unreliable⚠CHECKFIRSTCHECKFIRSTconfiávelisthestandardtranslation—Portuguesedoesn'tuseitsownligare-familyword(suchasreligar,“toreconnect”)forthissense,sothere'snonaturalshared-rootcognatehereeitherPHRASALTWINdependable—informal,near-synonym.⚠Don’treachforareligar-basedwordhere—Portugueseneverdevelopedareliable-equivalentfromthisroot.Confiávelistheonlynatural,andonlycorrect,translation.EVERYDAYopen/clearaboutthings→PROFESSIONALtransparentTRANSPARENTadjective·/trænsˈpærənt/✦ROOTWORDopenandhonest;easytoseethroughorunderstand."Wetrytobetransparentaboutourpricing."THECODEtrans-(through)+parere(toappear)—literally“appearingthrough.”WORDFAMILYtransparent→transparency→transparentlyDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERtransparenteCOLLOCATIONSfullytransparent/transparencyabout/atransparentprocessPHRASALTWINupfront—informalequivalent.EVERYDAYresponsible/answerable→PROFESSIONALaccountableACCOUNTABLEadjective·/əˈkaʊntəbəl/requiredtoexplainorjustifyone'sactions;responsible."Leadersshouldbeheldaccountablefortheirdecisions."THECODEfromaccount,ultimatelyLatincomputare(tocalculate),viaOldFrenchaconter.WORDFAMILYaccountable→accountability→accountableto⚠CHECKFIRSTCHECKFIRSTnodirectcognate—translateasresponsávelPHRASALTWINonthehook(asin“he'sonthehookforthis”)—informal.⚠contávelexistsinPortuguesebutmeans“countable,”not“answerableforone’sactions”—adifferentrootfromthesamefamily.Responsávelistheonlynaturaltranslationhere.EVERYDAYmorallyright/aboutrightandwrong→PROFESSIONALethicalETHICALadjective·/ˈeθɪkəl/✦ROOTWORDrelatingtomoralprinciples,ormorallycorrect."Thecompanyfacedanethicaldilemmaoverthelayoffs."THECODEGreekethikos,fromethos(character,custom)—thisword'srootisGreek,notLatin.WORDFAMILYethical→ethics→unethical→ethicallyDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERéticoCOLLOCATIONSanethicaldilemma/ethicalstandards/ethicallyquestionablePHRASALTWINtherightthing(todo)—everydayequivalent.EVERYDAYeasilyaffected/carefulwith→PROFESSIONALsensitiveSENSITIVEadjective·/ˈsensɪtɪv/⚠CHECKFIRSTeasilyaffected,offended,ordamaged;requiringcarefulhandling."Thisisasensitivetopic—approachitcarefully."THECODEsentire(tofeel)+-ivus.WORDFAMILYsensitive→sensitivity→insensitiveCHECKFIRSTsensívelCOLLOCATIONSasensitivesubject/sensitivedata/emotionallysensitive⚠Don'tconfusewiththefalsefriendcoveredinChapter4:Englishsensible(practical,showinggoodjudgment)isadifferentwordentirely,eventhoughitlookslikesensível.Sensitiveistheonethatcorrectlymatchessensível.PHRASALTWINtouchy—informal,slightlymorenegativeconnotation.EVERYDAYlefttoyourjudgment→PROFESSIONALdiscretionaryDISCRETIONARYadjective·/dɪˈskreʃəneri/✦ROOTWORDavailabletobeusedordecidedasoneseesfit,ratherthanfixedbyrule."Managershavediscretionarybudgetsforteamevents."THECODEfromdiscretion,ultimatelydis-(apart)+cernere(tosift)—thesamerootasdiscern.WORDFAMILYdiscretionary→discretion→discreetDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERdiscricionárioCOLLOCATIONSdiscretionaryspending/discretionarypowers/atone'sdiscretionPHRASALTWINnonaturalphrasaltwin.EVERYDAYfact-based,notpersonalopinion→PROFESSIONALobjectiveOBJECTIVEadjective/noun·/əbˈdʒektɪv/✦ROOTWORDbasedonfactsratherthanpersonalfeelings;also,agoal."Trytogiveanobjectiveassessmentoftherisk."THECODEob-(toward,against)+jacere(tothrow)—literally“thrownbefore”themind,asanexternalfact.WORDFAMILYobjective→objectivity→objectively→subjective(opposite)DECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERobjetivo(bothsenses—“fact-based”and“goal”—carryoverdirectly)COLLOCATIONSanobjectiveview/meetanobjective/stayobjectivePHRASALTWINnonaturalphrasaltwin.EVERYDAYbasedonpersonalfeelings→PROFESSIONALsubjectiveSUBJECTIVEadjective·/səbˈdʒektɪv/✦ROOTWORDbasedonpersonalopinionsorfeelingsratherthanfacts."Tasteinartisinherentlysubjective."THECODEsub-(under)+jacere(tothrow)—literally“thrownunder,”i.e.underlyingtheperceivingmind.WORDFAMILYsubjective→subjectivity→subjectivelyDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERsubjetivoCOLLOCATIONSasubjectivejudgment/highlysubjective/subjectiveexperiencePHRASALTWINnonaturalphrasaltwin.EVERYDAYclearlystated→PROFESSIONALexplicitEXPLICITadjective·/ɪkˈsplɪsɪt/✦ROOTWORDstatedclearlyandindetail,leavingnoroomfordoubt."Thecontractisexplicitaboutthedeliverydate."THECODEex-(out)+plicare(tofold)—literally“unfolded,”madeplain.WORDFAMILYexplicit→explicitly→explicitnessDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERexplícitoCOLLOCATIONSexplicitinstructions/anexplicitagreement/make(something)explicitPHRASALTWINspelledout—informalequivalent.EVERYDAYunderstoodbutnotstated→PROFESSIONALimplicitIMPLICITadjective·/ɪmˈplɪsɪt/✦ROOTWORDimpliedorunderstoodwithoutbeingdirectlystated."Therewasanimplicitassumptionthatcostswouldn'trise."THECODEin-(in)+plicare(tofold)—literally“foldedin,”theoppositeofexplicit.WORDFAMILYimplicit→implicitly→imply(related)→implication(related)DECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERimplícitoCOLLOCATIONSanimplicitassumption/implicittrust/implicitbiasPHRASALTWINunspoken—informalequivalent.EVERYDAYimportant/connectedtothetopic→PROFESSIONALrelevantRELEVANTadjective·/ˈreləvənt/✦ROOTWORDcloselyconnectedorapplicabletothematterathand."Onlyincludetherelevantexperienceonyourresume."THECODEre-(again)+levare(tolift)—literally“liftingupagain,”bringingtobear.WORDFAMILYrelevant→relevance→irrelevantDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERrelevanteCOLLOCATIONSstayrelevant/arelevantexample/nolongerrelevantPHRASALTWINnonaturalphrasaltwin.EVERYDAYimportant/worthnoting→PROFESSIONALsignificantSIGNIFICANTadjective·/sɪɡˈnɪfɪkənt/✦ROOTWORDimportantenoughtobeworthattentionornotice."There'sbeenasignificantincreaseinapplicationsthisyear."THECODEsignum(sign)+facere(tomake)—literally“makingasign,”meaningful.WORDFAMILYsignificant→significance→significantly→insignificantDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERsignificativoCOLLOCATIONSasignificantchange/statisticallysignificant/nosignificantdifferencePHRASALTWINbig(asin“abigchange”)—informal,plainequivalent.EVERYDAYlarge/meaningfulinamount→PROFESSIONALsubstantialSUBSTANTIALadjective·/səbˈstænʃəl/⚠CHECKFIRSTlargeinsize,value,orimportance."Thecompanyreportedsubstantialgrowththisquarter."THECODEsubstantia(substance),fromsub-(under)+stare(tostand)—samerootfamilyassubstantiate.WORDFAMILYsubstantial→substance→substantiallyCHECKFIRSTsubstancialCOLLOCATIONSasubstantialamount/substantialevidence/substantiallyhigher⚠Reinforcestheearlierwarningundersubstantiate:substantial(large)andsubstantive(meaningful/ofrealimportance)aredifferentEnglishwords.Portuguesesubstancialcorrectlymapstothisone,substantial—nottosubstantive.PHRASALTWINagoodchunk(of)—informal.EVERYDAYcoveringeverything→PROFESSIONALcomprehensiveCOMPREHENSIVEadjective·/ˌkɑːmprɪˈhensɪv/⚠CHECKFIRSTcompleteandincludingeverythingnecessary."Weneedacomprehensivereviewofthewholeprocess."THECODEcom-(thoroughly)+prehendere(toseize,grasp)—literally“graspingeverything.”WORDFAMILYcomprehensive→comprehend→comprehension→comprehensivelyCHECKFIRSTseeChapter4—compreensivoisafalsefriendforthisword,notitscognate;itmeans“understanding”(sympathetic),not“thorough.”COLLOCATIONSacomprehensiveplan/comprehensivecoverage/acomprehensivereview⚠ThisisthesametrapcoveredinChapter4.Worthseeingittwice:comprehensiveandcompreensivolookidenticalbutmeandifferentthings.PHRASALTWINnonaturalphrasaltwin.EVERYDAYunclear/opentomorethanonemeaning→PROFESSIONALambiguousAMBIGUOUSadjective·/æmˈbɪɡjuəs/✦ROOTWORDopentomorethanoneinterpretation;unclear."Theinstructionswereambiguous,soeveryonediditdifferently."THECODEambi-(both,around)+agere(todrive)—literally“drivingbothways.”WORDFAMILYambiguous→ambiguity→ambiguously→unambiguousDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERambíguoCOLLOCATIONSdeliberatelyambiguous/anambiguousstatement/removeambiguity⚠NOTALWAYSACLEANSWAP—noticediscover/findoutandinvestigate/lookintoabove.Severalpairsinthischapterdivergeinregisterorscope.Readtheusagenotebeforeassumingapairisinterchangeableineverysentence.PHRASALTWINupintheair(asin“theplanisstillupintheair”)—informal,relatedbutbroader.CHAPTER1,CONTINUEDFalse-FriendTrapPART1—MATCH1.VIABLE2.TRANSPARENT3.EXPLICIT4.SUBJECTIVE5.AMBIGUOUSA.unclear/opentomorethanonemeaningB.basedonpersonalfeelingsC.clearlystatedD.workableE.open/clearaboutthingsWATCHOUTACCOUNTABLE—whatshouldyousayinPortuguese?(Hint:it'snotadirectcognate.)Stophereandcheckyourdecodingspeed—orkeepgoingandcomebacklater.DECODINGCHECKPOINT—Precision&RegisterCHAPTER1,CONTINUEDPART1—MATCH1.VIABLE→D.workable2.TRANSPARENT→E.open/clearaboutthings3.EXPLICIT→C.clearlystated4.SUBJECTIVE→B.basedonpersonalfeelings5.AMBIGUOUS→A.unclear/opentomorethanonemeaningWATCHOUTACCOUNTABLE—nodirectcognate—translateasresponsávelANSWERKEYEVERYDAYaskabout→PROFESSIONALqueryQUERYnoun&verb·/ˈkwɪəri/⚠CHECKFIRSTaquestion,especiallyonethatraisesadoubtaboutsomething."Ihaveaqueryabouttheinvoice."THECODEfromLatinquaerere—toseek,toask.WORDFAMILYquery→inquiry→inquire→questionCHECKFIRSTquerercomesfromthesameLatinrootbuthasdriftedto"towant."Aqueryisnotsomethingyouwant—itissomethingyouask.Usedúvidaorpergunta.COLLOCATIONSraiseaquery/acustomerquery/queryaninvoicePHRASALTWINcheckon,followupon.⚠Queryisalsoaverb,anditissofterthanchallenge:"I'dliketoquerythatfigure"meansyoudoubtitwithoutaccusinganyone.ThisisveryCanadian.THETAKEAWAYPortugueseisnotjustyourfirstlanguage.Itisavocabularyresource.EveryCodeCardinthisbookincludesaWORDFAMILYfield,butthepatternbehindthosefieldsdeservesitsownlook.Latinatewordsrarelytravelalone—asinglerootusuallyspawnsanoun,averb,anadjective,andoftenanadverb,eachbuiltwithapredictablesuffix.Learnthefoursuffixpatternsbelow,andyoucanoftenguesstherestofaword'sfamilythemomentyoumeetjustonememberofit.THEFOURCOMMONPATTERNSNOUN-tion/-sion/-ment/-ance/-encee.g.decision,agreement,importanceVERB(oftenthebaseformitself)e.g.decide,agree,differADJECTIVE-ive/-ent/-ant/-ful/-ablee.g.decisive,different,capableADVERBadjective+-lye.g.decisively,differently,capablyTWELVEWORDFAMILIESROOTNOUNVERBADJECTIVEADVERBdecidedecisiondecidedecisivedecisivelyproduceproductionproduceproductiveproductivelycommunicatecommunicationcommunicatecommunicativecommunicativelyanalyzeanalysisanalyzeanalyticalanalyticallycreatecreationcreatecreativecreativelyinforminformationinforminformative—organizeorganizationorganizeorganized—differdifferencedifferdifferentdifferentlysucceedsuccesssucceedsuccessfulsuccessfullyrespondresponserespondresponsiveresponsivelyapplyapplicationapplyapplicable—persistpersistencepersistpersistentpersistentlyOneroot,fourpartsofspeech—learnthepatternonce,unlockthewholefamilyNoticethetraps:inform→informativehasnonaturaladverbineverydayuse;organize→organizedfunctionsastheadjectivefarmoreoftenthanorganizationaldoesoutsidejobtitles.Thepatternisastrongfirstguess,notaguarantee—alwaysconfirmwithacard'sownWORDFAMILYfieldbeforetrustingaguessedforminwriting.WordFamiliesinPracticeEnglishspeakswithtwovoices.OneisGermanicandhandlesmostofdailylife—short,direct,physical.TheotherarrivedthroughLatinandFrenchandhandlesmostofeducated,institutionallife—precise,formal,abstract.FluentEnglishisnotchoosingthe“better”columnbelow;itisknowingwhichroomeachwordbelongsin.EVERYDAY/GERMANICLATINATE/PROFESSIONALhelpassist/facilitateaskinquirebuypurchasebegincommence/initiateendterminate/concludeuseutilizegiveprovidegetobtainshowdemonstratethinkaboutcontemplatefindoutdiscover/ascertainputoffpostponeGermanicvs.Latinate—andwheneachonebelongsTheTwoEnglishesCOMO USAR ESTA SEÇÃOFOCO DESTA SEÇÃO: os dois vocabulários do inglês: germânico e latino.SEU OBJETIVO: escolher o registro certo para cada situação.speedupaccelerateholdbackrestrainstandforrepresent/constituteTheruleofthumb:Germanicwordsdominatespoken,personal,andcasualEnglish.Latinatewordsdominatewritten,professional,andinstitutionalEnglish.Asentencethatmixesregistersbadly—“Iwannaascertainyouravailability”—soundswrongnotbecauseascertainisabadword,butbecauseitisinthewrongroom.Therestofthisbookwillkeepreturningtothistest:isthiswordintherightroom?CHAPTER2RegisterDrillPART1—MATCHTHEREGISTER1.ASSIST/FACILITATE2.INQUIRE3.PURCHASE4.COMMENCE/INITIATE5.UTILIZEA.buyB.helpC.askD.useE.beginStophereandcheckyourdecodingspeed—orkeepgoingandcomebacklater.Whicheveryday/GermanicwordpairswitheachLatinate/professionalword?DECODINGCHECKPOINT—TheTwoEnglishesCHAPTER2PART11.ASSIST/FACILITATE→B.help2.INQUIRE→C.ask3.PURCHASE→A.buy4.COMMENCE/INITIATE→E.begin5.UTILIZE→D.useANSWERKEYTHETAKEAWAYEnglishhasaneverydayvocabularyandaLatinateone.Fluencyischoosingbetweenthemonpurpose.BETWEENCHAPTERS2AND3Register-SwitchDrillYouknowbothregistersnow.Thisiswhereyouproveyoucanmovebetweenthemondemand—whichiswhatfluencyactuallyis.Covertheright-handcolumn.Sayyourversionoutloudbeforeyoulook.CASUAL→PROFESSIONALYou'dsayitinthehallwayYou'dwriteitinthereport"Wegottafigureoutifthisplanisdoable."Weneedtoascertainwhetherthisstrategyisfeasible."Thecommitteestartedlookingintohowtolessentherisk."Thecommitteeinitiatedaninvestigationtomitigatetherisk."Canyoubackupyourclaimwithsomeproof?"Canyousubstantiateyourclaimwithevidence?"Weneedtoputtogetheralistofwhatweneed."Weneedtocompilealistofrequirements."Wegottadealwiththisbeforeitgetsbigger."Weneedtoaddressthisissuebeforeitescalates.PROFESSIONAL→CASUALYoureaditinanemailYou'dsayittoacolleague"Thecompanyimplementedmeasurestomitigatetheimpact."Theyputinplacewaystolessenthehit."Theteamcollaboratedtoformulatearesponse."Theteamworkedtogethertoputtogetherananswer."Couldyousubstantiatethatwithempiricalevidence?"Canyoubackthatupwithproof?Thetakeaway:fluencyisnotknowingtheharderword.Itisknowingwhichonetheroomwants.CHAPTER3PhrasalVerbMappingHereisatrapspecifictoPortuguesespeakers:becauseLatinatewordsareeasyforyoutorecognize,it'stemptingtousethemeverywhere—includingincasualconversation,wherenativespeakersdefaulttophrasalverbsinstead.“Ineedtoinvestigatethis”iscorrectbutstiffinahallwayconversation;“Ineedtolookintothis”iswhatacolleaguewouldactuallysay.Fluencymeansowningbothsidesofeachpairbelow,notjusttheLatinatehalf.FORMAL/LATINATEEVERYDAY/PHRASALUSAGENOTEpostponeputoffcancelcalloffdiscoverfindoutinvestigatelookintotolerateputupwithcontinuecarryonestablishsetupreturngivebackTheotherhalfofEnglish—andthefixforsounding“translated”fullyinterchangeableinmostcontexts;putoffismorecommoninspeech.interchangeable;calloffisstandardspokenEnglish.splitsbyobject:findoutworksforfacts/information(“Ifoundoutshequit”);discoverisrequiredforphysical/firstdiscoveries(“ColumbusdiscoveredAmerica,”notfoundout).lookintoislighter—aquickcheck.investigateimpliesaformal,thoroughprocess.Notaperfect1:1swap.putupwithoftencarriesmildfrustrationthattoleratedoesn'tnecessarilyimply.interchangeableinmosteverydaycontexts.interchangeablefororganizations/systems;establishisrequiredinformal/legalcontexts(“establishjurisdiction”).givebackisspecificallyforphysicalobjects;returnalsoworksabstractly(“returntoatopic”)wheregivebackdoesnot.COMO USAR ESTA SEÇÃOFOCO DESTA SEÇÃO: as famílias de phrasal verbs e seus equivalentes formais.SEU OBJETIVO: entender os phrasal verbs que você vai ouvir todos os dias no Canadá.extinguishputoutresolveworkoutinventcomeupwithproposeputforwardrejectturndownsupportbackupcontactreachout(to)monitorkeeptrackofdelayholdoff(on)removetakeawayreducecutback(on)interchangeableforfire;extinguishalsoworksabstractly(“extinguishhope”)whereputoutdoesnot.interchangeableforproblems;resolveismoreformal/final(“thedisputewasresolved”vs.“weworkeditout”).comeupwithisbroader—ideas,excuses,plans,notjustinventions.interchangeable;putforwardiscommoninmeetings(“I'dliketoputforwardasuggestion”).interchangeable;turndownisthedefaultinspeech,rejectismorecommoninwriting/formaldecisions.backupismorecasualandpersonal;supportworksinbothregisters.reachoutisnowstandardworkplaceEnglishbutwasoriginallymorecasual/personal—watchoveruseinformalwriting.interchangeable;keeptrackofisthenaturalspokendefault.interchangeable;holdoffimpliesadeliberatepause,notjustlateness.interchangeableformostobjects;takeawayalsomeans“takeoutfood”inBritish/CanadianEnglish—contextmakesthesenseclear.interchangeable,especiallyforspending,hours,orconsumption(“cutbackonsugar”).acquire(askill)pickupcomprehendfigureoutmentionbringupsubmithandinreviewgooverdiscusstalkovercommunicategetacrossresistpushback(against)launchrolloutexpandscaleupreduce/contractscaledowninterchangeableforskills/habits(“pickupalanguage”);acquireismorenaturalforformal/legalcontexts(“acquireacompany”),wherepickupdoesn'tworkatall.notacleanswap:figureoutimpliessolvingsomethingthrougheffort;comprehendissimplyunderstanding,withnoproblem-solvingimplication.interchangeableinconversation;bringupisthenear-universalspokendefault.interchangeableforschoolwork/paperwork;submitisrequiredinbroadercontextshandindoesn'tcover(“submittoareviewprocess”,“submitanapplicationonline”).interchangeableforcheckingworktogether;gooverimpliesashared,spokenwalkthroughmorethanasoloreviewdoes.mostlyinterchangeable;watch“talkoversomeone,”adifferent,unrelatedphrasemeaningtointerrupt.notacleanswap:getacrossspecificallymeans“makeunderstood,”narrowerthanthegeneralverbcommunicate.interchangeableforopposinganideaordecision;pushbackalsohasanunrelatedliteral,physicalsense.interchangeableforproducts,features,andpolicies;rolloutimpliesaphasedrelease,launchdoesn'tnecessarily.interchangeableinabusiness/startupcontextspecifically;expandisbroaderandworksoutsidebusinesstoo.samerelationshipasabove—scaleup/scaledownareaconcludewrapupparticipate(in)takepart(in)contributechipinassisthelpoutbusiness-registerphrasalpair,notgeneral-purpose.interchangeableforfinishingameetingortask;wrapupismarkedlymorecasualandcommoninspeech.fullyinterchangeable.chipinmostoftenimpliesasmall,oftenfinancialcontribution(“weallchippedinforthegift”)—narrowerthanthegeneralverbcontribute.fullyinterchangeable;helpoutisthedefaultincasualspeech.eliminategetridofinterchangeableinmostcontexts;eliminateisrequiredintechnicalorcompetitivewriting(“eliminatevariables,”“eliminateacompetitor”).examinelookoverlookoverisquickerandmorecasual;examineimpliesacloser,moreformalinspection(“thedoctorexaminedthepatient,”notlookedherover).distributehandoutinterchangeableforhandingoutitemsinperson;distributeisrequiredforbroaderdistribution(“distributeamemocompany-wide”).accumulatebuildupinterchangeableforthingsthatgrowgradually—debt,stress,evidence;accumulateistheonlyoptioninstrictfinancialorscientificwriting.compensatemakeupformostlyinterchangeable;compensateisrequiredwhenmoneyisinvolved(“thecompanycompensatedhimfortheloss”).requestaskforfullyinterchangeableinmostcontexts;requestisthedefaultinformalwrittenEnglish—forms,emailstostrangers.negotiatehashouthashoutimpliesalonger,sometimescontentiousback-and-forth;negotiateisneutralandworksinanyregister.clarifyspelloutspelloutismoreemphatic,implyingtheotherpersonismissingsomethingobvious;clarifyisneutral.summarizesumupfullyinterchangeable;sumupisveryslightlymorecasualandmorecommoninspeech.abandongiveup(on)giveup(on)worksforplans,goals,andpeople;abandonisstrongerandrequiredforphysicalobjectsorplaces(“abandonship”).⚠NOTALWAYSACLEANSWAP—noticediscover/findoutandinvestigate/lookintoabove.Severalpairsinthischapterdivergeinregisterorscope.Readtheusagenotebeforeassumingapairisinterchangeableineverysentence.Adifferentcase:phrasalexpressionswithnoformaltwinatallNoteverycommonworkplacephrasalverbhasanaturalsingle-wordLatinatecounterpart.Forcingapairingherewouldbedishonest,sothesearepresentedaswhattheyare—everydayworkplaceidioms,fullstop:followup(on)—checkonthestatusofsomethingalreadystarted.Closestformalphrase:pursuefurther(rarelyasingleword).circleback(to)—returntoatopiclater.Closestformalphrase:revisitatalatertime.touchbase(with)—makebriefcontacttostayupdated.Norealformalequivalent—thisphraseisalreadythestandardregisterforthisspecificmeeting-cultureidea,inspeechandinemail.CHAPTER3,CONTINUEDPhrasalFamiliesStudentsmeetphrasalverbsandseechaos—thousandsofunrelatedpairs,apparentlyinventedtomakeEnglishharder.Theyarenotunrelated.Theyruninfamilies,andeachfamilyhasalogicyoucanfeelonceyouseeitlaidout.Learnthefamily,andyoustopmemorizingoneatatime.THEPUTFAMILY—placingsomethingsomewhere,literallyornotPhrasalFormaltwinExampleputoffpostpone"Don'tputoffthedeadline."putforwardpropose"Sheputforwardastrongidea."putoutpublish/extinguish"Weputoutapressrelease."putupwithtolerate"Ican'tputupwiththenoise."puttogethercompile/assemble"Iputtogetherthereport."putinplaceimplement"Weputnewrulesinplace."THEGETFAMILY—obtaining,arriving,achievingPhrasalFormaltwinExamplegetacrosscommunicate"Didyougetyourpointacross?"getbacktorespondlater"I'llgetbacktoyoutomorrow."getridofeliminate"Let'sgetridoftheoldsystem."getholdofobtain/contact"Ineedtogetholdofthemanager."getthewordoutdisseminate"Weneedtogetthewordout."CHAPTER3,CONTINUEDPhrasalFamiliesTHETAKEFAMILY—accepting,assuming,removingPhrasalFormaltwinExampletakeonhire/assume"We'retakingonthreeinterns."takeoverassumecontrol"Shetookoverasdirector."takepartinparticipate"Didyoutakepartinthesurvey?"takeupoccupy(timeorspace)"Thisprojecttakesupallmytime."takeawayremove/conclude"Whatdidyoutakeawayfromthetraining?"THECOMEFAMILY—arriving,arising,encounteringPhrasalFormaltwinExamplecomeupwithdevise/propose"Wecameupwithasolution."comeacrossencounterbychance"Icameacrossanoldemail."comeuparise"Somethingcameup;I'mrunninglate."comebacktorevisit"Let'scomebacktothislater."NOFORMALTWINSomephrasalverbshavenoLatinateequivalentatall.Thereisnosingleformalwordforfollowupon,circlebackto,touchbasewith,orcheckin.ThesearenotlazyEnglish.TheyaretherealvocabularyofaCanadianworkingweek,andyouwillhearallfourinyourfirstmonth.CHAPTER3PhrasalTwinDrillPART1—MATCHTHEPHRASALTWIN1.POSTPONE2.INVESTIGATE3.TOLERATE4.ESTABLISH5.PROPOSEA.putforwardB.putoffC.putupwithD.setupE.lookintoStophereandcheckyourdecodingspeed—orkeepgoingandcomebacklater.Whicheverydayphrasalverbmatcheseachformal/Latinateverb?DECODINGCHECKPOINT—PhrasalVerbMappingCHAPTER3PART11.POSTPONE→B.putoff2.INVESTIGATE→E.lookinto3.TOLERATE→C.putupwith4.ESTABLISH→D.setup5.PROPOSE→A.putforwardANSWERKEYTHETAKEAWAYPhrasalverbsarenotalist.Theyarefamilies,andfamilieshavelogic.CHAPTER4FalseFriendsLatincognatesaremostlyagift,butnotalways.Asmall,high-frequencysetofwordslooklikePortuguesecognatesandmeansomethingdifferent.Theseareworthmemorizingexplicitly,becauseguessingfromthePortuguesewillbewrongeverytime.ACTUALLYLOOKSLIKEITMEANSactualmente/currentlyACTUALLYMEANSinfact/inrealitySAYINSTEADcurrently(forpresenttime)PRETENDLOOKSLIKEITMEANSpretender/intendACTUALLYMEANStomakebelieve,feignSAYINSTEADintend(forplans)EVENTUALLYLOOKSLIKEITMEANSeventualmente/occasionallyACTUALLYMEANSintheend,aftersometimeSAYINSTEADoccasionally/possibly(foreventualmente)PARENTSLOOKSLIKEITMEANSparentes/relativesACTUALLYMEANSmotherandfatheronlySAYINSTEADrelatives(forextendedfamily)COLLEGELOOKSLIKEITMEANScolégio/highschoolACTUALLYMEANSapost-secondaryinstitution(oftenvocational,inCanada)SAYINSTEADhighschool(forcolégio)FABRICLOOKSLIKEITMEANSACTUALLYMEANSSAYINSTEADWhenPortuguesegivesyouaclue—andwhenitgivesyouatrap"IcurrentlyliveinVancouver.(Not:Actually,IliveinVancouver.)""Iintendtoapplynextyear.(Not:Ipretendtoapply.)""She'lleventuallyagree./Wemightoccasionallyworklate.""Myrelativesarevisiting.(Not:Myparentsarevisiting,ifyoumeancousins/aunts.)""Ifinishedhighschoolin2019.(Not:Ifinishedcollege,ifyoumeancolégio.)"COMO USAR ESTA SEÇÃOFOCO DESTA SEÇÃO: os falsos cognatos mais perigosos para brasileiros.SEU OBJETIVO: identificar as armadilhas antes de usá-las.fábrica/factoryclothortextilefactory(forfábrica)LIBRARYLOOKSLIKEITMEANSlivraria/bookstoreACTUALLYMEANSaplacetoborrowbooksSAYINSTEADbookstore(forlivraria)SENSIBLELOOKSLIKEITMEANSsensível/sensitiveACTUALLYMEANSpractical,showinggoodjudgmentSAYINSTEADsensitive(forsensível)PUSHLOOKSLIKEITMEANSpuxar/pullACTUALLYMEANStopressawayfromyouSAYINSTEADpull(forpuxar)COMPREHENSIVELOOKSLIKEITMEANScompreensivo/understandingACTUALLYMEANSthorough,coveringeverythingSAYINSTEADunderstanding(forcompreensivo)"Thefactoryproducesautoparts.(Not:Thefabricproducesautoparts.)""Iboughtthisnovelatthebookstore.(Not:atthelibrary,ifyoumeanaplacethatsellsbooks.)""He'saverysensitiveperson.(Not:sensible,ifyoumeanemotionallysensitive.)""Pullthedoor—itopenstowardyou.(Not:Push,ifthesignsayspuxe.)""Mymanagerwasveryunderstanding.(Not:comprehensive,ifyoumeansympathetic.)"CHAPTER4False-FriendTrapPART1—WHATDOESITACTUALLYMEAN?1.ACTUALLY2.PARENTS3.COLLEGE4.SENSIBLE5.PUSHA.apost-secondaryinstitution(not“colégio”)B.topressawayfromyou(not“puxar”)C.motherandfatheronly(not“parentes”)D.practical,showinggoodjudgment(not“sensível”)E.infact/inreality(not“atualmente”)Stophereandcheckyourdecodingspeed—orkeepgoingandcomebacklater.MatcheachtrapwordtowhatitreallymeansinEnglish.DECODINGCHECKPOINT—FalseFriendsCHAPTER4PART11.ACTUALLY→E.infact/inreality(not“atualmente”)2.PARENTS→C.motherandfatheronly(not“parentes”)3.COLLEGE→A.apost-secondaryinstitution(not“colégio”)4.SENSIBLE→D.practical,showinggoodjudgment(not“sensível”)5.PUSH→B.topressawayfromyou(not“puxar”)ANSWERKEYTHETAKEAWAYPortuguesewillhelpyoufarmoreoftenthanitbetraysyou—butyouhavetoknowwhereitlies.CHAPTER4,CONTINUEDFourMoreThatCatchEveryoneThesefourarenotexotic.Theyappearinordinaryworkplaceconversation,andeveryoneofthemchangesyourmeaningratherthanmerelysoundingodd.ASSISTLookslikeitmeansActuallymeansSayinsteadassistir/toattend,towatchtohelpattend—forassistiraumareunião"Iwillattendthemeetingtomorrow."Not:Iwillassistthemeeting.EXITLookslikeitmeansActuallymeansSayinsteadêxito/successawayout;adoortosuccess—forleaveêxito"Thecompanycelebrateditssuccessinthenewmarket."EXPERTLookslikeitmeansActuallymeansSayinsteadesperto/clever,sharpsomeonewithspecialisedknowledgecleverorsmart—foresperto"He'saveryclevernegotiator."TAXLookslikeitmeansActuallymeansSayinsteadtaxa/rate,feeacompulsorypaymentrateorfee—fortogovernmenttaxaCHAPTER4,CONTINUEDTheTwentyMostDangerousIfyouremembernothingelsefromthischapter,rememberthese.EachoneisawordaPortuguesespeakerwillreachforconfidentlyandgetwrong—andeachmistakechangesthemeaningratherthanmerelymarkingyouasalearner.EnglishwordYou'llthinkitmeansItactuallymeansactuallyatualmente/currentlyinfact,inrealityeventuallyeventualmente/occasionallyintheend,finallypretendpretender/tointendtofake,tofeignparentsparentes/relativesmotherandfatheronlycollegecolégio/highschoolpost-secondarycollegefabricfábrica/factorycloth,materiallibrarylivraria/bookshopaplacethatlendsbookssensiblesensível/sensitiveshowinggoodjudgementpushpuxar/topulltopressforwardcomprehensivecompreensivo/understandingcomplete,coveringeverythingassistassistir/toattendtohelpCHAPTER4,CONTINUEDTheTwentyMostDangerousEnglishwordYou'llthinkitmeansItactuallymeansresumeresumir/tosummarisetocontinueafterapauseexitêxito/successawayoutcostumecostume/habitclothingworntolooklikesomeoneelsenoticenotícia/newstobecomeawareofrealiserealizar/tocarryouttobecomeawareofreceiptreceita/recipeproofofpurchasesupportsuportar/totoleratetohelp,tobackexpertesperto/cleveraspecialisttaxtaxa/feeagovernmentlevyTHETAKEAWAYPortuguesewillhelpyoufarmoreoftenthanitbetraysyou—butyouhavetoknowwhereitlies.THETAKEAWAYDon'tlearnwordsalone.Learnthewordsthattravelwiththem.CHAPTERChunking&NaturalCollocationsNativespeakersdon'tbuildsentencesonewordatatime—theyretrievewholechunks.Knowingmitigateisfarlessusefulthanknowingmitigaterisk.Thischapterreframesvocabularyascombinations,notitems.Verb+nounmakeadecision·reachaconsensus·meetadeadline·allocateresources·addressanissue·raiseaconcern·drawaconclusion·provideevidence·exercisecaution·takeresponsibilityfor·reachanagreement·takeaction·makeprogress·setaprecedent·poseathreat·placeemphasisonVerb+prepositiondependon·contributeto·participatein·complywith·accountfor·resultin·consistof·referto·dealwith·applyfor·investin·benefitfromAdjective+prepositionresponsiblefor·capableof·committedto·familiarwith·consistentwith·concernedabout·eligiblefor·awareof·dependenton·involvedinInstitutionalopenersI'mwritingtoinquireabout...·Withregardto...·Asaresultof...·Inlightof...·Tothebestofmyknowledge...·Itisworthnotingthat...·Pleasebeadvisedthat...·Shouldyouhaveanyquestions,please...·Ilookforwardtohearingfromyou.·Enclosedpleasefind...·Kindlynotethat...Present-perfectlife-storyformulasI'vebeenworkingherefor...·I'veknown___since...·Haveyoueverbeento...?·I'venever...·Ihaven't___yet.·She'slivedherefor...·They'vejustfinished...·We'vealreadydiscussedthis.·I'vealwayswantedto...·Haveyouevertried...?5Learnthemulti-wordunit,nottheisolatedwordTheseformulasmattermorethanthegrammarrulebehindthem.ABrazilianlearnerwhomemorizes“I’vebeenlivinghereforfiveyears”asafixedchunkwillusethepresentperfectcorrectlyinconversationlongbeforetheycouldexplaintheruleonawhiteboard.COMO USAR ESTA SEÇÃOFOCO DESTA SEÇÃO: as combinações de palavras que soam naturais.SEU OBJETIVO: aprender a palavra junto com as palavras que a acompanham.CHAPTER5CollocationCheckPART1—FILLTHECHUNK1.makea____2.reacha____3.meeta____4.comply____(prep.)5.responsible____(prep.)A.withB.consensusC.deadlineD.forE.decisionStophereandcheckyourdecodingspeed—orkeepgoingandcomebacklater.Completeeachnaturalcollocation.DECODINGCHECKPOINT—Chunking&NaturalCollocationsCHAPTER5PART11.makea____→E.decision2.reacha____→B.consensus3.meeta____→C.deadline4.comply____(prep.)→A.with5.responsible____(prep.)→D.forANSWERKEYINTERLUDETheConnectorCodeNativespeakersdonotbuildanargumentonesentenceatatime.Theysignaltherelationshipbetweenideaswithsmall,high-frequencywordsthatworkliketrafficsigns.Brazilianprofessionalstendtounderusethem—orleanonbutandsountiltheEnglishsoundsliketranslatedPortuguese.Thisisnotagrammarlesson.Itisaregistertoolkit.Masterthesetwelveandyoursentenceswilljoinupthewayanativespeaker'sdo.TOCONTRASTProfessionalEverydayWhentouseitHowever,ButStartingasentence.NeveropenaprofessionalemailwithBut.Nevertheless,StillStrongercontrast;acknowledgeswhatcamebefore.Ontheotherhand,ThenagainAnalternativeview,withoutaggression.WhereasWhileComparingtwofactsdirectly.TOADDProfessionalEverydayWhentouseitFurthermore,AlsoFormalwriting.Addsweight,notjustinformation.Inaddition,PlusMeetingsandreports.Moreover,What'smoreWhenthenextpointstrengthensthefirst.Also,AndSafeeverywhere.Theuniversaldefault.INTERLUDE,CONTINUEDTheConnectorCodeTOCONCLUDEORSHOWARESULTProfessionalEverydayWhentouseitTherefore,SoLogicalresult."Costsrose;therefore,marginsfell."Consequently,That'swhyCauseandeffect.Alittlemoreformal.Inconclusion,So,basicallyPresentationsandlongemailsonly.Tosummarise,LongstoryshortSignalsyouarewrappingup.THESOFTENERSProfessionalCanadianEnglishavoidsdirectconfrontation.Thesephrasescushiondisagreementsothatitsoundslikecollaboration.PhraseWhatitdoesWithregardto…Putsthefocusonthetopic,nottheperson.Inlightof…Showsyouhaveconsideredthecontext.Itisworthnotingthat…Introducesafactwithoutaccusinganyone.Shouldyouhaveanyquestions…Thestandardpolitecloser.THETAKEAWAYConnectorsarenotdecoration.Theyarehowalistenerknowswhichideadependsonwhich.CHAPTEREnglishuponLandingTheEnglishyou'llactuallyencounterwhilenavigatinglifeinCanada6COMO USAR ESTA SEÇÃOEste capítulo é o inglês dos seus primeiros meses no Canadá: documentos, bancos, moradia, trabalho e saúde.FOCO DESTA SEÇÃO: o inglês dos seus primeiros meses no Canadá.SEU OBJETIVO: entender e usar o vocabulário que você vai encontrar já na primeira semana.EVERYDAYaskingforsomethingformally→PROFESSIONALapplicationAPPLICATIONnoun·/ˌæplɪˈkeɪʃən/⚠CHECKFIRSTaformalrequest,usuallyinwriting,forsomethingsuchasajob,program,orservice."Isubmittedmyapplicationforthepositionlastweek."THECODEad-(to)+plicare(tofold)—literally“tofoldtoward/applyto.”WORDFAMILYapplication→apply→applicant→appliedCHECKFIRSTnoreliablesingle-wordcognateforthiseverydaysense—usecandidatura(jobs,programs)orinscrição(registration-styleapplications)COLLOCATIONSsubmitanapplication/ajobapplication/anapplicationform⚠aplicaçãolooksliketheobviouscognatebutisafalsefriendhere—ineverydayBrazilianPortugueseitmeansafinancialinvestmentorasoftwareapp,not“anapplicationforsomething.”Reachforcandidaturaorinscriçãoinstead.PHRASALTWINnonaturalphrasaltwin.EVERYDAYwhocanapply→PROFESSIONALeligibilityELIGIBILITYnoun·/ˌelɪdʒəˈbɪləti/✦ROOTWORDwhetherapersonmeetstherequiredconditionsforaprogramorbenefit."Checkyoureligibilitybeforesubmittinganapplication."THECODEe-(out)+legere(tochoose)—literally“abletobechosenout.”WORDFAMILYeligibility→eligible→ineligibleDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERelegibilidadeCOLLOCATIONSmeeteligibilityrequirements/eligibilitycriteria/determineeligibilityPHRASALTWINnonaturalphrasaltwin.EVERYDAYpaperwork→PROFESSIONALdocumentationDOCUMENTATIONnoun·/ˌdɑːkjəmenˈteɪʃən/✦ROOTWORDofficialpapersorrecordsprovidedasprooforevidence."Pleasesubmitallsupportingdocumentation."THECODEdocumentum(proof,lesson),fromdocere(toteach).WORDFAMILYdocumentation→document→documentedDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERdocumentaçãoCOLLOCATIONSsupportingdocumentation/submitdocumentation/documentationrequirementsPHRASALTWINpaperwork—informalequivalent.EVERYDAYdouble-checkingit'strue→PROFESSIONALverificationVERIFICATIONnoun·/ˌverɪfɪˈkeɪʃən/✦ROOTWORDtheprocessofconfirmingthatsomethingistrue,accurate,orauthentic."Yourdocumentsareundergoingverification."THECODEverus(true)+facere(tomake)—literally“tomaketrue.”WORDFAMILYverification→verify→verified→verifiableDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERverificaçãoCOLLOCATIONSunderverification/employmentverification/averificationprocessPHRASALTWINacheck(asin“we'rerunningacheck”)—informal,looser.EVERYDAYproofofaqualification→PROFESSIONALcredentialCREDENTIALnoun·/krəˈdenʃəl/✦ROOTWORDaqualification,achievement,orqualitythatprovessomeone'sabilityorauthority."Hercredentialsweren'trecognizedrightaway,soshewentthroughanassessment."THECODEcredentia,fromcredere(tobelieve)—samerootascredibleandcredit.WORDFAMILYcredential→credentialing→credentialedDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERcredencialexistsbutisformal/institutional;certificadoordiplomaaretheeverydaytranslationsCOLLOCATIONSforeigncredentials/credentialrecognition/acredentialingbodyPHRASALTWINnonaturalphrasaltwin.EVERYDAYameetingtotalkorbeassessed→PROFESSIONALinterviewINTERVIEWnoun/verb·/ˈɪntərvjuː/✦ROOTWORDaformalmeetinginwhichsomeoneisaskedquestionstoassessthem."Theinterviewcoversbothlanguageandworkexperience."THECODEFrenchentrevue,fromentre-(between)+voir(tosee),ultimatelyLatinvidere.WORDFAMILYinterview→interviewer→interviewee→interviewedDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERentrevistaCOLLOCATIONSajobinterview/prepareforaninterview/aninterviewpanelPHRASALTWINnonaturalphrasaltwin.EVERYDAYascheduledmeetingtime→PROFESSIONALappointmentAPPOINTMENTnoun·/əˈpɔɪntmənt/⚠CHECKFIRSTanarrangementtomeetsomeoneorbesomewhereatafixedtime."IhaveanappointmentattheservicecentreonTuesday."THECODEfromappoint,ultimatelyad-(to)+punctare(tomarkapoint),viaOldFrenchapointer.WORDFAMILYappointment→appoint→appointedCHECKFIRSTnodirectcognateforthissense—usecompromissoorhoráriomarcadoCOLLOCATIONSbookanappointment/adoctor'sappointment/ascheduledappointment⚠apontamentolooksrelatedbutisafalsefriend—inPortugueseitmeans“anote”or“anannotation,”notascheduledmeeting.Don'treachforithere.PHRASALTWINnonaturalphrasaltwin.EVERYDAYsomeonewhovouchesforyou→PROFESSIONALreferenceREFERENCEnoun·/ˈrefərəns/✦ROOTWORDapersonwhocanspeaktoyourcharacterorability,orthestatementtheyprovide."Thejobpostingasksfortwoprofessionalreferences."THECODEre-(back)+ferre(tocarry)—thesameFERroottaughtinChapter.7WORDFAMILYreference→refer→referral→refereeDECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERreferênciaCOLLOCATIONSprovideareference/areferenceletter/professionalreferencesPHRASALTWINnonaturalphrasaltwin.THETAKEAWAYTheEnglishyouneedfirstistheEnglishyouwilluseinyourfirstweek.EVERYDAYsomethingthatshowsit'strue→PROFESSIONALproofPROOFnoun·/pruːf/✦ROOTWORDevidenceordocumentationthatestablishessomethingistrue."You'llneedproofoffundsandproofofaddress."THECODEOldFrenchprove/preuve,ultimatelyLatinprobare(totest,approve).WORDFAMILYproof→prove→provable→probation(related)DECODEITWhatPortuguesewordcomestomind? Write it down.CHECK YOUR ANSWERprovaCOLLOCATIONSproofoffunds/proofofaddress/proofofemploymentPHRASALTWINnonaturalphrasaltwin.ThelanguageofeverydaydomainsEmployment•resume/CV•coverletter•referencecheck•probationperiod•benefits•paystubHousing•lease•landlord/tenant•damagedeposit•utilitiesincluded•month-to-month•noticetovacateBanking•chequingaccount•directdeposit•credithistory•voidcheque•interac/e-transfer•overdraftHealthcare•MSP(provincialhealthcoverage)•familydoctor•walk-inclinic•referral•prescription•coveragewaitingperiodSettlementservicesAworkingvocabularyforthesystemsyou'lldealwithinyourfirstyear—notexhaustive,justthetermsyou'llmeetimmediately.•newcomer•settlementworker•credentialrecognition•languageassessment•orientationsession•communitycentreConnectingbacktothecode:Noticehowmanyofthesewords—application,eligibility,documentation,verification,credential,reference—arebuiltfromexactlythesameLatinpiecestaughtinChapter1.Thisisn'taseparatevocabularytomemorizefromscratch.Astudentwhohasgenuinelylearnedthecodebythispointinthebookshouldbeabletoguessthemeaningofmostofthesetermsonsight,thesamewaythey'lllearntoguesstransportordiscreditinthechapterthatfollows.CHAPTER6ConnectDrillPART1—MATCH1.APPLICATION2.ELIGIBILITY3.DOCUMENTATION4.VERIFICATION5.INTERVIEWA.ameetingtotalkorbeassessedB.askingforsomethingformallyC.paperworkD.whocanapplyE.double-checkingit'strueStophereandcheckyourdecodingspeed—orkeepgoingandcomebacklater.Matcheachprofessionalwordtoitseverydaymeaning.DECODINGCHECKPOINT—EnglishuponLandingCHAPTER6PART11.APPLICATION→B.askingforsomethingformally2.ELIGIBILITY→D.whocanapply3.DOCUMENTATION→C.paperwork4.VERIFICATION→E.double-checkingit'strue5.INTERVIEW→A.ameetingtotalkorbeassessedANSWERKEYTHETAKEAWAYAnunfamiliarwordisaproblemtosolve,notawordtofear.CHAPTERTheCodeinActionPORT/FERtransport·transfer·import·export·portable·refer·conferSCRIB/SCRIPTdescribe·prescribe·subscribe·inscribe·manuscript·transcriptTRACTattract·extract·contract·retract·distractMIT/MISStransmit·submit·dismiss·mission·permitVID/VISvideo·visible·envision·revise·supervise7Decodeanunfamiliarwordyourself"tocarry"Decodeit:TRANSPORTATION=trans(across)+port(carry)+ation→“carryingacross.”"towrite"Decodeit:PRESCRIBE=pre(before)+scribe(write)→towrite[instructions]beforehand."topull,draw"Decodeit:EXTRACT=ex(out)+tract(pull)→topullout."tosend"Decodeit:TRANSMIT=trans(across)+mit(send)→tosendacross."tosee"Decodeit:SUPERVISE=super(over)+vis(see)→toseeover/watchover.DICTpredict·dictate·contradict·verdictSPEC/SPICinspect·expect·respect·spectacle·suspicious·perspectiveDUC/DUCTconduct·induce·produce·reduce·introduce·deductCREDcredible·credit·discredit·incredible·credentialsPON/POScompose·propose·dispose·position·postpone·exposeCAP/CEPTcapture·accept·except·concept·intercept·capacity"tosay,speak"Decodeit:CONTRADICT=contra(against)+dict(speak)→tospeakagainst."tolook,see"Decodeit:INSPECT=in(into)+spec(look)→tolookintoclosely."tolead"Decodeit:INTRODUCE=intro(inward)+duce(lead)→toleadin."tobelieve,trust"Decodeit:DISCREDIT=dis(not)+cred(believe)→tocausedisbelief."toplace,put"Decodeit:PROPOSE=pro(forward)+pos(place)→toputforward."totake,seize"Decodeit:INTERCEPT=inter(between)+cept(take)→totake/seizeinbetween.GRAD/GRESSprogress·regress·graduate·degree·aggressiveRUPTinterrupt·disrupt·corrupt·erupt·bankruptSPIRinspire·expire·respire·conspire·aspireVERT/VERSconvert·reverse·divert·invert·controversySEQU/SECUTsequence·consequence·pursue·execute·subsequentCLUD/CLUSinclude·exclude·conclude·closure·seclude"tostep,go"Decodeit:PROGRESS=pro(forward)+gress(step)→tostepforward."tobreak"Decodeit:INTERRUPT=inter(between)+rupt(break)→tobreakinbetween."tobreathe"Decodeit:CONSPIRE=con(together)+spir(breathe)→literally“tobreathetogether,”i.e.secretlyplantogether."toturn"Decodeit:DIVERT=di(aside)+vert(turn)→toturnaside."tofollow"Decodeit:CONSEQUENCE=con(with)+sequ(follow)→thatwhichfollowsalongwithanaction."toclose,shut"Decodeit:EXCLUDE=ex(out)+clud(close)→toshutout.CHAPTERSelf-DecodeDrillDECODETHESEYOURSELFEXPORT=ex(out)+port(carry)→?SUBSCRIBE=sub(under)+scribe(write)→?DISTRACT=dis(away)+tract(pull)→?PERMIT=per(through)+mit(send)→?ERUPT=e(out)+rupt(break)→?Thesewordsuserootsfromthischapterbutwereneverdecodedforyou.Tryityourselfbeforecheckingtheanswer.DECODINGCHECKPOINT—TheCodeinAction7CHAPTERDECODETHESEYOURSELFEXPORT=ex(out)+port(carry)→tocarryout(goods,toanothercountry)SUBSCRIBE=sub(under)+scribe(write)→towriteyournameunderneath—tosignupforDISTRACT=dis(away)+tract(pull)→topullattentionawayPERMIT=per(through)+mit(send)→tosendthrough—toallowERUPT=e(out)+rupt(break)→tobreakoutANSWERKEY7CHAPTER7TheFive-StepDecoderYouhavebeendecodingallalong.Thisisthemethodwrittendown,soyoucanuseitdeliberatelyonawordthisbooknevercovers.StepWhatyoudo1FindtheprefixThepieceatthefrontthatchangesdirection.trans-,sub-,ex-,re-,con-,inter-,de-,dis-,in-,pro-,pre-,super-2FindtherootThecoremeaning.port(carry),scrib(write),tract(pull),mit(send),vid(see),duc(lead),cred(trust),pos(place),cap(take),fer(bear),spect(look),dict(say)3IdentifythesuffixTheendingthattellsyoutheword'sjob.-tionand-mentmakenouns;-iveand-ablemakeadjectives;-izeand-atemakeverbs;-lymakesadverbs.4LookforthePortugueseYourfirstguessshouldcomefromPortuguese.Iftherootiscred,thinkcrer,credível.5TestitinthesentenceContexttellsyouwhetheryourguessistoobroadortoonarrow.CHAPTER7,CONTINUEDDecodeItYourselfCoverthelastcolumn.Breakeachwordintoitspieces,guess,thencheck.WordPrefixRootYourguessEXPORTex-(out)port(carry)tocarrygoodsoutofacountrySUBSCRIBEsub-(under)scrib(write)towriteyournameunderneath→tosignupDISTRACTdis-(away)tract(pull)topullattentionawayPERMITper-(through)mit(send)tosendthrough→toallowERUPTe-(out)rupt(break)tobreakoutCORROBORATEcor-(together)robor(strength)tostrengthentogether→toconfirmDISCRIMINATEdis-(apart)crimin(distinguish)totellapart→todifferentiateINTEGRATEin-(into)tegr(whole)tomakewhole→tocombineintooneOnceyouhavewalkedthroughthefivestepstenorfifteentimestheystopbeingstepsandbecomeareflex.Youwillseeinterdisciplinaryandthinkinter(between)+discipl(fieldofstudy)+-ary.Thatisthemomentthisbookhasdoneitsjob.YouarenolongerastudentofEnglishvocabulary.Youareadecoderofit.CHAPTER8TheConversationCodeYoucanknowfivethousandwordsandstillfreezewhenacolleaguesayssomethingyoudon'tcatch.Youcanunderstandeverywordinameetingandstillnotknowhowtojumpin.Youcanhavetherightideaandstillstruggletogetitoutsmoothly.Thischapterfixesthat.TheConversationCodeisnotvocabulary.Itisrepair—thephrasesnativespeakersusetomanageaconversationwhenunderstandingbreaksdown,whentheyneedamoment,whentheywanttojoinin,orwhentheyneedtocorrectthemselves.Anewcomerwhomastersthesewillsoundmorefunctionallyfluentthansomeonewithtwicethevocabularywhogoesquietwhenlost.1·WHENYOUDON'TUNDERSTANDPhraseRegisterWhentouseitSorry,couldyousaythatagain?Neutral,politeYoumissedthewordsentirely.Sorry,Ididn'tcatchthat.NaturalworkplaceYouheardthesoundbutnotthemeaning.CouldyouspeakalittlemorePoliteThepersonistalkingtoofast.slowly?Whatdoyoumeanbythat?ProfessionalYougotthewordsbutnottheintention.Couldyouclarifythat?ProfessionalYouneedtheideaexplaineddifferently.Doyoumean…?CheckingYouhaveaguessandwantitconfirmed.COMO USAR ESTA SEÇÃOOs próximos capítulos tratam do inglês falado. Leia em voz alta sempre que possível — estas páginas preparam você para ouvir, nãoapenas para ler.FOCO DESTA SEÇÃO: o inglês falado: conversa, pronúncia e metáfora.SEU OBJETIVO: manter uma conversa e entender o inglês falado no ritmo real.CHAPTER8,CONTINUEDTheConversationCode2·WHENYOUNEEDAMOMENTPhraseRegisterWhatitdoesLetmethinkaboutthat.NeutralDirectandhonest.That'saninterestingquestion.PoliteBuystime,showsrespect.Letmeputitanotherway.ProfessionalYouareabouttorephraseyourself.WhatI'mtryingtosayis…NaturalYouarehuntingfortherightword.HowcanIputthis?NaturalSignalsyouarechoosingwordscarefully.3·WHENYOUWANTTOPARTICIPATEPhraseRegisterUseI'dliketoaddsomething.FormalmeetingYouhavenewinformation.Iseeyourpoint,but…ProfessionalPolitedisagreement.That'sagoodpoint.NaturalAcknowledgebeforeyoupivot.Frommyperspective…ProfessionalIntroducesyourviewpoint.Inmyexperience…ProfessionalAddsauthoritytoyourcomment.THETAKEAWAYProfessionalEnglishthinksinpictures.Learnthepictureandthephrasecomesfree.CHAPTER8,CONTINUEDTheConversationCode4·WHENYOUWANTTOCHECKYOU'VEUNDERSTOODPhraseRegisterUseSo,ifIunderstandyouProfessionalSummariseandverify.correctly…JusttomakesureI'veProfessionalSlightlymoreformal.understood…Areyousayingthat…?NaturalAdirectcheck.Sowhatyou'resuggestingis…NaturalReframetheirideainyourwords.5·WHENYOUNEEDTOCORRECTYOURSELFPhraseRegisterUseSorry,letmerephrasethat.ProfessionalYouchosethewrongwordorregister.That'snotquitewhatImeant.NaturalAsoftcorrection.WhatImeantwas…NaturalDirectreplacement.Actually,whatImeanttosayis…NaturalCommoninfastconversation.CHAPTER8,CONTINUEDTheCouragetoRepairHereistheexchangeinfull.Noticethattherepaircostsonesentenceandsavesthewholeconversation.Colleague:"WeneedtocirclebackonthedeliverablesbeforeEOD."You:"Sorry,Ididn'tcatchthat.Doyoumeanweneedtoreviewthedeliverablesbeforetheendoftheday?"Colleague:"Exactly."Nativespeakersusethesephrasesconstantly.Theysay"Sorry,whatwasthat?"and"Couldyouclarify?"dozensoftimesaday.Theydonotexperienceitasfailure.Theyexperienceitasconversationmaintenance.YourgoalisnottospeakEnglishwithouteverneedingrepair.Yourgoalistorepairsosmoothlythattheconversationneverbreaks.THETAKEAWAYFluentcommunicationisnottheabsenceofmisunderstanding.Itisknowinghowtorecoverfromit.CHAPTER9ThePronunciationCodeNOTAEstecapítulonãoensinapronúncia—elepreparavocêparaouvi-la.AquivocêaprendeoqueescutarnoCanadá.NaParteII,vocêtreinaissocomoprofessor.Thisisnotapronunciationtextbook.PartIIisyourpronunciationlaboratory,whereyouandyourteacherwilldrillsounds,stressandintonationforhours.Thischapteranswersanarrowerquestion:whydoIsayawordperfectlyinmyhead,anditcomesoutwrong?PortugueseandEnglishshareLatinroots.TheydonotshareLatinpronunciationhabits.Whatfollowsarethefiveinterferencepointsthatmattermost—soyouknowwhattolistenforbeforetherealworkbegins.1·WORDSTRESSEnglishmovesthestresswhentheendingchanges.Portugueseusuallydoesnot,whichiswhyafamiliarwordcancomeoutunrecognisable.PatternPortugueseEnglish-tionwordsinformaçãoinforMAtion-itywordsatividadeacTIvity-icwordseconômicoecoNOmicnounvsverb—REcord(noun)vsreCORD(verb)CHAPTER9,CONTINUEDThePronunciationCodeSAYTHESEALOUDdeCIDE→deCIsion→deCIsive·aNALysis·hyPOTHesis·emPIRical·PHOtograph→phoTOGraphy→photoGRAPHic2·THESCHWA/ə/Englishcollapseseveryunstressedvoweltowardonelazysound.Portuguesekeepsitsvowelsclean.Thissingledifferenceaccountsformoremisunderstandingthananyconsonant.WordWhatlearnersoftensayWhatCanadianssayabouta-BOUT,withaclearaə-BOUTsupportsoo-PORTsə-PORTprofessionalpro-fes-si-O-nalprə-FE-shə-nəlcomputercom-PU-ter,clearkəm-vowelsPYOO-tərCanadaCA-na-daCA-nə-dəTherule:ifasyllableisnotstressed,itprobablybecomes/ə/.CHAPTER9,CONTINUEDThePronunciationCode3·FINALCONSONANTSEnglishfinalconsonantscarrygrammar.Sentversussend,workedversuswork,resultsversusresult.Droppingthemdoesnotcreateanaccent—itcreatesconfusion.SoundExampleTherisk/t/"Isentit""Isen'it"—thetensedisappears./d/"Wedecided""Wedecide'"/k/"thereportback""thereportba'"/s//z/"theresults""theresult'"—singularorplural?4·GRAMMARENDINGSEndingSoundslikeAfter-s/s/voicelesssounds—works,stops,books-s/z/voicedsounds—plays,jobs,calls-s/ɪz/sibilants—watches,boxes,bridges-ed/t/voicelesssounds—worked,stopped,walked-ed/d/voicedsounds—played,called,opened-ed/ɪd/after/t/or/d/—wanted,needed,decidedCHAPTER9,CONTINUEDThePronunciationCode5·SENTENCESTRESSANDTHOUGHTGROUPSWhichwordyoustresschangeswhatthesentencemeans.YousayItmeansIdidsendit.Idid—whateveryouthought.Ididsendit.Isentit;Ididn'tbringit.Idid senditYESterday.Thetimingisthepoint.Englishalsorunswordstogetheringroups,notoneatatime.InsteadofI/would/like/to/ask/you,sayI'dliketoaskyou/aboutyourapplication.Twobreath-units,notsixwords.PRACTISEASSINGLEUNITSI'dliketofollowupon/theproposalwediscussed.Couldyouclarify/whatyoumeanbythat?Weneedtomitigate/theriskbeforelaunch.Younowunderstandthecode.PartIIiswhereyoutrainit.THETAKEAWAYYouneedtounderstandspokenEnglish,notmerelypronouncewrittenEnglish.Englishbusinessspeechisnotliteral.Teams“attackproblems,”ideas“bearfruit,”andcompanies“navigatechallenges.”Noneofthatcanbedecodedwordbyword—ithastoberecognizedasapattern.ThischaptermapstheeightmetaphorfamiliesthatgeneratemostofthefigurativelanguageyouwillhearinCanadianmeetings,soyoucanrecognizethepatterninsteadofgettingstuckonindividualwords.THEEIGHTDOMAINSBusinessIsWarBusinessIsaJourneyBusinessIsaMachineBusinessIsSportsBusinessIsConstructionTimeIsMoneyIdeasArePlantsBusinessIsaShipCHAPTER10TheMetaphorCodeBusinessIsWarCompetitionisframedascombat:companiesattack,defend,andwinground.attacktheproblemtoaddressitdirectlyandaggressively."Let'sattacktheproblembeforeitgrows."atacaroproblema—directcognate,worksthesameway.defendyourpositiontojustifyandholdfirmonyourview."Shedefendedherpositionwellinthemeeting."defendersuaposição—directcognate.marketsharetheportionoftotalsalesacompanycontrols."Wegainedmarketsharethisquarter."fatiademercado—literally“marketslice,”thestandardterm.competitiveadvantageanedgethatmakesyoubetterthanrivals."Ourdatagivesusacompetitiveadvantage."vantagemcompetitiva—directcognate.winthedealtosuccessfullycloseasaleorcontract."Wewonthedealafterthreeroundsoftalks."fecharonegócio—literally“closethedeal”;ganharsoundsunnaturalhere.CHAPTER10,CONTINUEDBusinessIsaJourneyProjectsandcareersareframedastravel:youmoveforward,stayontrack,orgetderailed.roadmapaplanshowingthestepsahead."Here'sourproductroadmapfortheyear."roteiro—notaliteral“roadmap”;thisisthenaturalbusinessterm.milestoneasignificantpointmarkingprogress."Launchisournextmilestone."marco—directcognate,verycommoninPortuguesetoo.ontrackprogressingasplanned."TheprojectisontrackforJune."nocaminhocerto/dentrodoprazo—nosingle-wordcognate.derailedknockedoffcourse,disrupted."Themergergotderailedbyregulators."descarrilar—directcognate,usedfigurativelyinPortuguesetoo.movingforwardgoingahead;fromthispointon."Movingforward,let'smeetweekly."daquiparafrente/seguindoemfrente—nosingle-wordcognate.CHAPTER10,CONTINUEDBusinessIsaMachineOrganizationsareframedasmechanisms:theyrunsmoothly,jamup,orbreakdown.streamlinetomakeaprocesssimplerandmoreefficient."Westreamlinedtheapprovalprocess."simplificar/otimizar—nosingle-wordcognateforthebusinesssense.bottleneckapointthatslowsdownthewholeprocess."Approvalsarethebottleneckrightnow."gargalo—directcognate,extremelycommoninBrazilianbusinessspeech.well-oiledmachineanoperationthatrunsefficiently."Herteamrunslikeawell-oiledmachine."umamáquinabemazeitada—thesameimageworksdirectly.runningsmoothlyoperatingwithoutproblems."Everything'srunningsmoothlysofar."funcionandobem/rodandoliso—noexactsingle-wordmatch.breakdownafailureorcollapseinaprocess."Therewasabreakdownincommunication."colapso—avariaexistsbutsoundstooliterallymechanicalhere.CHAPTER10,CONTINUEDBusinessIsSportsTeamscompete,playbyrules,andscorewins—butbecareful:severalofthesehavenoequivalentinBrazil'ssportingculture.levelplayingfieldafair,equalstartingpositionforeveryone."Newregulationscreatedalevelplayingfield."condiçõesiguais/jogojusto—nodirect“levelfield”imageinPortuguese.gameplanastrategyforachievingagoal."What'sourgameplanforthelaunch?"planodejogo—worksdirectly.droptheballtofailataresponsibility."Wedroppedtheballonthatfollow-up."⚠nosportsequivalentinPortuguese—usedeixarpassarorfalhar.homerunamajor,unambiguoussuccess."Thatcampaignwasahomerun."⚠baseballisn'tpartofBrazilianculture—usegrandesucessoinstead.ballparkfigurearoughestimate."Givemeaballparkfigureforthebudget."⚠sameissue—usevaloraproximadoorestimativa.CHAPTER10,CONTINUEDBusinessIsConstructionPlansandargumentsareframedasstructures:youbuildthemonafoundation,piecebypiece.buildacasetoassembleevidenceandreasoning."Hebuiltastrongcaseforthenewhire."construirumcaso/argumentar—construirworksdirectly.foundationthebasicgroundworkeverythingrestson."Trustisthefoundationofthispartnership."base/fundação—baseisfarmorecommonforabstractuses.frameworkastructurefororganizingideasorwork."Weneedaframeworkfordecision-making."estrutura/arcabouço—estruturaistheeverydaychoice.pillarafundamental,load-bearingelement."Innovationisapillarofourstrategy."pilar—directcognate,commoninBrazilianbusinessPortuguese.groundworkpreliminaryworkthatsupportswhatfollows."Welaidthegroundworklastquarter."alicerce/base—noexactsingle-wordcognate.CHAPTER10,CONTINUEDTimeIsMoneyTimeistreatedasaresourceyouspend,save,invest,orwaste—exactlylikecurrency.spendtimetousetimeonsomething."Wespenttoomuchtimeonformatting."gastartempo—directcognate.investtimetocommittimeexpectingfuturebenefit."Investtimeintherelationshipearly."investirtempo—directcognate.budgetyourtimetoplanhowmuchtimetoallocate."Budgetyourtimebeforethedeadline."administrarseutempo—noverb“budget”equivalentinthissense.worthitvaluableenoughtojustifythecost."Theextrahourwasworthit."valeapena—thestandardfixedexpression.wastetimetousetimewithnobenefit."Don'twastetimeonthatreport."perdertempo—literally“losetime,”not“waste.”CHAPTER10,CONTINUEDIdeasArePlantsIdeasandrelationshipsareframedaslivingthingsthatgrow:youplantthem,cultivatethem,andwatchthembearfruit.seedanideatointroduceanideaearlysoitcandevelop."Sheseededtheideamonthsbeforethepitch."plantarumaideia—thesameimageworksdirectly.growthebusinesstoexpandit."Ourgoalistogrowthebusinessregionally."fazercresceronegócio/expandir—crescerworksdirectly.cultivaterelationshipstodeliberatelybuildandnurtureconnections."He'sgoodatcultivatingclientrelationships."cultivarrelacionamentos—directcognate.rootcausethefundamentaloriginofaproblem."Let'sfindtherootcause,notjustthesymptom."causaraiz—directcognate,commoninBrazilianbusinessPortuguese.bearfruittoproduceresults."Thenewstrategyisstartingtobearfruit."darfrutos—thesameimageworksdirectly.CHAPTER10,CONTINUEDBusinessIsaShipLeaderssteer,teamsnavigate,andthewholecompanyeithersailssmoothlyorrunsintoroughwater.steerthecompanytoguideitsoveralldirection."She'ssteeredthecompanythroughtworecessions."conduzir/guiaraempresa—nodirectnauticalequivalentcommonlyused.navigatechallengestofindawaythroughdifficulties."Wenavigatedthechallengesofaremoteteam."navegarpelosdesafios—thesameimageworksdirectly.oncourseproceedingasintendedtowardagoal."We'reoncoursetohitourtargets."norumocerto—nosingle-wordcognate.allhandsondeckeveryoneneedstohelpimmediately."It'scrunchtime—allhandsondeck."⚠nonauticalequivalentinPortuguese—usetodomundoprecisaajudar.smoothsailinganeasy,trouble-freeprocess."Afterlaunch,itwassmoothsailing."tudotranquilo/sempercalços—noexactnauticalmatch.CHAPTER10,CONTINUEDCHAPTER11TheBrazilianInterferenceCodeWherePortuguesestopshelpingandstartsspeakingforyouCOMOUSARESTASEÇÃOLeiacadapadrãoemvozaltanaversãoeminglês.Oquevocêestáaprendendoéaformadafrase,nãoafraseemsi.FOCODESTASEÇÃO:ospadrõesdoportuguêsqueatravessamparaoinglês.SEUOBJETIVO:reconhecer,nasuaprópriafala,ospadrõesdoportuguêsqueatravessamparaoinglês.Chapter4showedyouwordsthatbetrayyou.Thischapterisaboutsomethingquieterandmorepersistent:sentencesthatbetrayyou.Afalsefriendisasingleword,andonceyoulearnit,youhavelearnedit.Interferenceisdifferent.ItisyourPortuguesegrammararrivingunderneathyourEnglishwords—thestructuretransfersevenwhenthevocabularyisperfect.YoucanknoweverywordinthesentenceandstillbuilditthePortugueseway.Theseerrorshavethreethingsincommon.Theyaresmall.Theyarefrequent.AndtheymarkyouinstantlyasaPortuguesespeaker,becausenootherlanguagegroupmakesthem.Theyarealsotheeasiesterrorsinthisbooktofix,foronereason:therearenotmanyofthem.ACanadiancolleaguewillhearthesameeightpatternsfromeveryBraziliantheyworkwith.Learnthose,andyouremovemostofwhatseparatesyourEnglishfromtheroom's.THEDIFFERENCETHATMATTERSAfalsefriendproducesawrongmeaning.Interferenceproducesacorrectmeaninginaforeignshape—youareunderstood,andyousoundtranslated.Thatiswhynobodycorrectsit.Itisnotwrongenoughtointerrupttheconversation.Whichmeansyouwillnotdiscovertheseonyourown.Nobodywilltellyou.Readthemhere.THETAKEAWAYYouraccentisinyourmouth.Yourinterferenceisinyoursentences.CHAPTER11,CONTINUEDTheEightThatGiveYouAwaySaytheEnglishversionaloud.Theshapeiswhatyouarelearning,notthesentence.YOUBUILDITPORTUGUESEUNDERNEATHENGLISHIhave30years.Eutenho30anos.I'm30yearsold.Ihavedoubt.Tenhodúvida.Ihaveaquestion./I'mnotsure.Imadeacourse.Fizumcurso.Itookacourse.Iamagree.Estoudeacordo.Iagree.Ipretendtoapply.Pretendomecandidatar.Iintendtoapply.Explainmethis.Meexpliqueisso.Explainthistome.Iworkheresince2023.Trabalhoaquidesde2023.I'veworkedheresince2023.Peopleisfriendlyhere.Opessoalésimpático.Peoplearefriendlyhere.Twoofthese—haveforageandsincewithasimplepresent—aresoregularthataCanadianearcanidentifyaBrazilianspeakerfromonesentence.CHAPTER11,CONTINUEDWordsThatRefusetoBeCountedPortuguesecountsthem.Englishdoesnot.Thatisthewholerule.SomeEnglishnounscannottakea,andcannottake-s.TheirPortugueseequivalentscandoboth,whichisexactlywhythiserrorissopersistent—youarenotguessing,youaretranslatingcorrectly.PORTUGUESENOTTHISTHISumconselho/conselhosanadvice·advicessomeadvice·apieceofadviceumainformaçãoaninformationsomeinformation·apieceofinformationequipamentosequipmentssomeequipmentumfeedbackafeedbacksomefeedbackconhecimentosknowledgesknowledgeumapesquisaaresearchastudy·someresearchTHEFIXTHATALWAYSWORKSWhenyouneedtocountoneofthese,reachforapieceof,orreachforadifferentnoun.Shegavemesomegoodadvice.Shegavemeausefulsuggestion.Botharenatural.Neitherrequiresyoutorememberaruleunderpressure.Youwillnoticethisistheonlygrammarinthisbook.Itearnsitsplacebecauseitisnotreallygrammar—itisPortuguese,arrivinginEnglish.CHAPTER11,CONTINUEDTheInterferenceRuleCorrectthepattern,notthesentenceWhenateachercorrects"Ihave30years"to"I'm30yearsold,"youhaverepairedonesentence.Nextweekyouwillsayitagain,becausethesentencewasnevertheproblem.Thepatternunderneathitwas.Sorecorditasapattern.Fourlines,inanotebookyoukeepforexactlythis:PORTUGUESEPATTERNter+número+anosENGLISHPATTERNbe+number+yearsoldMYSENTENCEI'm34yearsoldandI'veworkedinlogisticsfortenyears.REUSESaiditinTuesday'slesson.Saiditagainatthebank.Thethirdlinemattersmorethanthesecond.Apatternyouhaveneverputyourownlifeintoisapatternyouwillnotretrieveinameeting.Useyourrealage,yourrealcity,yourrealjob.Thefourthlineistheonealmostnobodywrites,anditistheonethatendstheerror.Aninterferencepatterndoesnotdisappearwhenyouunderstandit.ItdisappearswhenyouhaveproducedtheEnglishversionmoretimesthanthePortugueseone.YOURTURNTaketheeightpatternsonthepreviouspage.Findthetwoyouknowyoumake.Writethosetwoasfourlineseach,tonight,beforeyoureadanotherchapter.THETAKEAWAYYoudonotstopmakinganerrorbylearningit.Youstopbyreplacingit.CHAPTER12UsingAIWithThisBookAnexcellentdrillpartner.Apoorteacher.USANDOIACOMESTELIVROUmainteligênciaartificialéumbomparceirodetreinoeumpéssimoprofessor.Elanuncasecansadetecorrigirenuncaouveasuavoz.Use-aparapraticaroqueestelivroensina—euseoprofessorparaaquiloquesóumapessoaconseguefazer.AnAIwillpractisewithyouattwointhemorningandneverlosepatience.Usethat.Butbepreciseaboutwhatitisgoodfor.MostpeopleaskanAItoteachthemEnglish.Thatisthewronginstruction,anditproducesthewrongresult—alectureyoudidnotneed,inaregisternobodyuses,aboutalanguageyouaretryingtospeakratherthanstudy.THEAIRULEDonotaskittoteach.Giveitajob.INSTEADOF"TeachmeEnglish."SAY"ActasmyCanadianmanager.Askmeonequestionatatime.CorrectonlyseriouserrorsafterIanswer.Thenaskafollow-up."Thesecondpromptworksbecauseitnamesarole,aformat,acorrectionpolicy,andanextstep.Everygoodpromptinthischapterdoesthesamefourthings.CHAPTER12,CONTINUEDTheAIEnglishLabSixjobsworthgivingit.Copythemaswritten.VOCABULARY"Testmeonthesetenwords.Onequestionatatime.DonotshowtheansweruntilIrespond."REGISTER"Givemethreeversionsofthissentence:casual,neutralworkplace,andformalprofessional.TellmewhichfitsafirstemailtoamanagerIhavenotmet."FALSEFRIENDS"GivemeaPortuguesesentencecontainingacommonfalsefriend.Iwilltranslateit.Thencorrectme."CORRECTION"CorrectmyEnglishbutpreservemymeaning.ShowmethenaturalCanadianversionandexplainonlythemostimportantcorrection."INTERFERENCE"HerearetwoerrorsImake.Givemetensentencesthatforcethecorrectpattern,aboutworkinCanada."INTERVIEW"ConductaCanadianjobinterview.Onequestionatatime.Aftereachanswer,onestrengthandoneimprovement."Noticewhatthesehaveincommon.Eachoneasksforonethingatatimeandrequiresyoutoanswerbeforeitcontinues.AnAIwillhappilyproducefortysentencesyouwillneverread.Forceittowaitforyou,anditbecomespracticeinsteadofreading.CHAPTER12,CONTINUEDWhatItCannotDoReadthispagetwice.Itisthereasonyoustillneedalesson.Itcannothearyou.Itcannottellyouthatyouaredroppingthe-ed,orthatyourthislandingasad,orthatyoursentencestressisfallingonthewrongwordandchangingwhatyoumeant.Itwillconfirmthatyourpronunciationisexcellent,warmlyandimmediately,becauseithasnoidea.Thisisnotasmallgap.Chapter9taughtyouwhattolistenforpreciselybecauseyoucannothearyourself—alearnerwhosayswork-eebelievestheyaresayingworked.Thesoundisinvisiblefromtheinside.Amachinethatreadsyourtypingcannotreachit.ItalsodoesnotknowCanadathewayapersoninCanadadoes.ItwillnottellyouthatyourphraseistechnicallycorrectbutsoundsstrangeinaVancouveroffice,orthatthesentenceyouareproudofwouldlandbadlywiththemanageryouareabouttomeet.THEDIVISIONOFLABOURGivethemachine:repetition,retrieval,drilling,patienceatmidnight.Givetheperson:yourvoice,yourerrors,yourreformulation,theroom.Useitasadrillpartner.Thenbringwhatkeepsgoingwrongtoyourlesson—becausethecorrectionyouneedmostistheoneyoucannothearyourselfneeding.THETAKEAWAYPractisewiththemachine.Learnwiththeperson.PARTI,CONTINUEDFourMythsAboutLearningEnglishYouhavebeentoldthingsaboutlearningEnglishthatarenottrue.Theyarenotmalicious.Theyarejustrepeatedsooftenthatnobodychecksthem.Eachonecostsyoutime,andoneofthemcostsyouyears.MYTH1—"IneedperfectgrammarbeforeIspeak."No.Youneedgrammarthatcarriesmeaningaccurately.Thosearedifferenttargets.ACanadianmanagerwillnotrememberthatyousaid"Ihaveworkedheresincethreeyears."Shewillrememberthatyouhadanopinionaboutthebudgetandexpresseditclearly.Grammarthatiswrongbutclearcostsyoualmostnothing.Silencecostsyoutheroom.Theorderisclear→accurate→natural.Notperfectfirst.MYTH2—"Ineedtomemorizethousandsofwords."No.Youneedtoseehowwordsconnect.Takeinterdependence.Youdonotmemorizeit.Youtakeitapart:inter-(between)+depend(hangfrom)+-ence(noun).Portuguesehandsyoutheconfirmation:interdependência.Youdidnotlearnaword.Youprovedyoualreadyownedit.PARTI,CONTINUEDFourMythsAboutLearningEnglishMYTH3—"Ishouldn'tspeakuntilI'mready."Thisistheexpensiveone.Youdonotbecomereadyandthenspeak.Youspeakandthenbecomeready.Waitingisaloopthatnevercloses:youdon'tspeak,soyoudon'tpractise,soyoudon'timprove,soyoustilldon'tfeelready.Replaceitwithadifferentloop:speak→makeamistake→notice→correct→useitagain.Thatlaststepisthewholepoint.Amistakeyoucorrectandreuseisworthmorethantensentencesyougotrightbyaccident.MYTH4—"IneedtomemorizeeverynewwordImeet."No.Youneedtodecode,connect,andreuse.Whenanunfamiliarwordarrives,askfivequestions.DoIrecognizetheprefix?Theroot?Thesuffix?DoesitresemblePortuguese?Doesthesentenceconfirmmyguess?Then—andthisisthepartpeopleskip—useitthatsameweek.Youarenotbuildingawarehouseofvocabulary.Youarebuildinganetworkyoucanretrievefromunderpressure,inameeting,whensomeoneiswaitingforyoutofinishyoursentence.PARTI,CONTINUEDTheFiveHabitsoftheCodeEverythinginthisbookreducestofivehabits.Theyarethesamefivewhetherthewordismitigateonpage19orawordyoumeetinaTorontomeetinginthreeyears.ThehabitWhatyouactuallydo1CONNECTWhatPortugueseworddoesthislooklike?Whatrootdoesitcarry?2DECODEBreakitintoprefix,root,suffix.3TESTReadthesentenceagain.Doesyourguesssurvivethecontext?4TRANSFERWhatisitseverydaytwin?Itsphrasaltwin?Itsfamily?5USEPutitinyourownsentence,outloud,thisweek.Fouroftheseyoucandoalone,onthispage,tonight.Thefifthneedsalistener.ENDOFPARTIFromKnowingtoSpeakingPartIhasgivenyouasystem:Connect→Decode→Test→Transfer→Use.YoucannowtakeanunfamiliarEnglishwordapartandmakeaconfidentguessaboutitsmeaning.Youknowwhichwordsbelonginaboardroomandwhichbelonginahallway.YouknowwherePortuguesehelpsyouandwhereitwillquietlyembarrassyou.Thatisknowledge.Itisnotyetspeech.UnderstandingEnglishandproducingclearEnglisharedifferentskills,traineddifferently.Youcanreadeverypageofthisbook,scoreperfectlyoneverycheckpoint,andstillfreezewhenacolleagueasksyouadirectquestioninameeting.Almosteverylearnerwhohaseverstalledat"intermediate"stalledexactlyhere.PartItaughtyouwhatEnglishmeans.PartIIiswhereyoulearntosayit.WELCOMETOCANADA“ITISYOURDUTYTOSAVEYOURDREAM”AMEDEOMODIGLIANI232PARTIIPartIIIsDifferentPARTEIIÉDIFERENTEAParteIfoiescritaparavocêestudarsozinho.AParteIInãoéumcapítuloparaler—éomaterialdassuasaulasindividuais.Aquivocêvaifalar:pronunciar,praticar,discutircadatemaesercorrigido.Pronúnciaéocomeço.Conversaéoobjetivo.PartIwasdesignedforyoutostudyalone.PartIIwasnot.Whatfollowsisnotachaptertoread.Itisthematerialforyourlessons—organizedbythelifeyouareactuallybuildinghere:landing,banking,renting,studying,interviewing,working,raisingafamily.Thousandsofwords,arrangedbytheroomyouwillbestandinginwhenyouneedthem.Donotmemorizethissection.Speakit.HOWALESSONWORKSStageWhathappens1PronunciationYourteacherpicksatarget—worked·asked·helped—andyouproducetheendinguntilitisautomatic.2ControlledspeakingYouusethetargetinyourownsentences."IworkedinSãoPaulofortenyears."3DiscussionYoutalkproperly—aboutyourcareer,yourfield,yourfirstmonthinCanada.Atlength.4CorrectionPronunciation,wordchoice,naturalphrasing.5ReformulationYousaid"Ihavemuchexperience."Yourteachergivesyou"Ihavealotofexperience."6ReuseYousayitagain.Anditreturnsnextlesson.COMO USAR ESTA SEÇÃOEsta parte é diferente. Ela é o material das suas aulas — não um capítulo para estudar sozinho. Seu professor vai selecionar ovocabulário mais relevante para o seu nível, para os seus objetivos e para a sua vida no Canadá.FOCO DESTA SEÇÃO: o vocabulário temático das suas aulas, organizado pela vida que você está construindo no Canadá.SEU OBJETIVO: usar estas páginas com o seu professor, não estudá-las sozinho.PARTE I: estude sozinho. PARTE II: use com o professor.PARTII,CONTINUEDWhyItMustBeOnetoOneStep6istheonethatmatters.Anyonecanbecorrected.Almostnobodyismadetousethecorrectionuntilitbecomestheirs.Yourpronunciationproblemsareyours.TwoBrazilianswithidenticalgrammarandidenticalvocabularycanhavecompletelydifferentaccents,andtheyneedcompletelydifferentlessons.Thereisalsosomethingyoucannotdoalone:youcannothearyourselfaccurately.Alearnerwhosayswork-eebelievestheyaresayingworked.Theyarenotbeingcareless—thesoundisgenuinelyinvisiblefromtheinside.Onlyanotherpersoncancatchit,demonstrateit,andmakeyouproduceitcorrectlyunderpressure.Thatiswhatthesepagesarefor.THETAKEAWAYYouarenotlearningEnglishtotalkaboutEnglish.Youarelearningittobeunderstood,hired,andpromoted.CANADABRITISHCOLUMBIANEWBRUNSWICKQUEBECNUNAVUTONTARIONORTHWESTTERRITORIESMANITOBAPRINCEEDWARDISLANDALBERTANOVASCOTIASASKATCHEWANNEWFOUNDLANDANDLABRADOR235CANADAYELLOWKNIFEST.JOHNSCHARLOTTETOWNQUEBECCITYFREDERICTONHALIFAXTORONTOWINNIPEGREGINAYUKONTERRITORIESVICTORIAEDMONTON236CANADANIAGRAFALLSTOFINOVERNONBANFFJASPERKELOWNAMONTREALVANCOUVERCALGARYIQALUITWHITEHORSEOTTAWA237CANADA“EVERYBREATHISASACRAMENT,ANAFFIRMATIONOFOURCONNECTIONWITHALLLIVINGTHINGS,ARENEWALOFOURLINKWITHOURANCESTORSANDACONTRIBUTIONTOGENERATIONSYETTOCOME.OURBREATHISAPARTOFLIFE’SBREATH,THEOCEANOFAIRTHATENVELOPESTHEEARTH.”DAVIDSUZUKI238THEIMMIGRATIONPROCESSEXPRESSENTRYWORKPERMITSTUDYPERMITVALID/INVALIDELIGIBILITYPGWPAPPLICATIONFORMCITIZENSHIPBACKGROUNDCHECKEXTENSIONSTATUSPERMANENTRESIDENCY239THEIMMIGRATIONPROCESSENTRYREQUIREMENTSLMIACONDITIONSINLIMBOSPONSORSHIPRECORDSBIRTHCERTIFICATECONSULATEEMBASSIESPROCESSINGTIMEMEDICALEXAMSPOLICECERTIFICATE240THEIMMIGRATIONPROCESSLAWYER/CONSULTANTPOINTSEDUCATION/CREDENTIALSSKILLEDWORKERDOCUMENTSAPPROVEDSTART-UPVISAASYLUMBORDERAPPEALADAPTABILITYINADMISSIBLE241THEIMMIGRATIONPROCESSCRITERIAFIELDSMANDATORYINVITATIONBIOMETRICSSCANDEADLINESUBMITFEESPATHWAYPROOFOFFUNDSPROVINCIALNOMINEEPROGRAMS242THEIMMIGRATIONPROCESSCANADIANLANGUAGEBENCHMARKCELPIPGENERALIELTSGENERAL/PTEGENERALDRAWCRSSCORECANADIANEXPERIENCECLASSEMPLOYMENTENGLISHLANGUAGEPROFICIENCYAGECLIENTAPPLICATIONSTATUSMINIMUMSCOREWORKEXPERIENCE243THEIMMIGRATIONPROCESS“THEREISONLYONECORNEROFTHEUNIVERSEYOUCANBECERTAINOFIMPROVING,ANDTHAT’SYOUROWNSELF”ALDOUSHUXLEY244WORKINGHOLIDAYVISAIECCANADAVISAPOOLELIGIBLERESUME/CVCANDIDATEBIOMETRICSIRCCACCOUNTTRAVELINSURANCEAGEREQUIREMENTSVALIDPASSPORTCREATEAPROFILEHEALTHINSURANCE245WORKINGHOLIDAYVISATIMELIMITDOCUMENTSCATEGORIESIECWORKPERMITINVITATIONTOAPPLYLETTEROFEXPLANATIONDRAWS/LOTTERYMEDICALEXAMPOLICECLEARANCEDIGITALPHOTOFAMILYINFORMATIONFORMBANKSTATEMENT246WORKINGHOLIDAYVISA“WHYAREYOUTRYINGSOHARDTOFITINWHENYOUWEREBORNTOSTANDOUT?”IANWALLACE247IELTSVOCABULARYIDENTIFICATIONREGISTERPERMANENTRESIDENCYSPEAKINGRESULTSREADINGCRITERIALISTENINGMODULEEXAMINERASSUMPTIONWRITING248IELTSVOCABULARYCOMPARISONFAMILIARIZEDIAGRAMGENERALIELTSACADEMICIELTSDIAGNOSTICMOCKPROFICIENCYDETERMINESIMILARTOCHRONOLOGYCHECKLIST249IELTSVOCABULARYMEMORABLEATMOSPHEREGENREGENERATIONHABITWORKINGENVIRONMENTTRANSFERREDMEMENTOSHOMETOWNUPCOMINGPRINCIPALLYTOURISTS250IELTSVOCABULARYASSIGNEDGRAPHPERCENTAGEFORMATPARAPHRASESUMMARYVENUEPROFESSIONOCCUPATIONUNFORGETTABLESPECIALOCCASIONMOOD251IELTSVOCABULARYPOLITICSPOLITICIANVARIEDIDENTIFYOPPOSITESCOLOURSALIKECONTEXTATHLETERELEVANTSKIMTHROUGHSPORTS252IELTSVOCABULARYMOTIVATEINSPIREDOVERVIEWINVENTIONINNOVATIVEBRAINSTORMINGCUSTOMTRADITIONTECHNOLOGYFLOWCHARTSTRATEGIESSECTION253IELTSVOCABULARYCUISINELANDMARKSNEIGHBOURHOODPARAGRAPHSAPPROACHNEIGHBOURMISPERCEPTIONPASTIMEHOBBYUNFAMILIARBANDDEVELOP254IELTSVOCABULARYBREATHTAKINGNOVICEMUSICALINSTRUMENTMENTORFINANCESBUDGETADVICEHEALTHYLIFESTYLELOVELYREPHRASENATURECLEVER255IELTSVOCABULARYPARTYCELEBRATIONTRADITIONSUPERSTITIOUSCUSTOMANNUALLYFORINSTANCEFOREXAMPLEDESCRIBEUNFORESEENHANDSOMEBEAUTIFUL256IELTSVOCABULARYRELIGIOUSSAINTFIRSTNATIONSVOLUNTEERINGCULTUREINDIGENOUSNGONON-PROFITORGANIZATIONCHARITYDONATIONDONATECROWDFUNDING257IELTSVOCABULARYPOVERTYLINEINVALUABLEWELLOFFWEALTHYAFFLUENTRICHCHILDHOODPUZZLEDCLUBSPIRITUALEDUCATIONPOSTGRADUATE258IELTSVOCABULARYHOLIDAYGUIDECOLLEAGUEVACATIONTIMEOFFSABBATICALINGREDIENTSRECIPEVEGANRECEIPTGOURMETCHEFVEGETARIAN259IELTSVOCABULARYHOMESICKWEPTNOSTALGICFAREWELLPARTYMENUAMBIENCERELATIVESSUBURBSURBAN/RURALGENIUSBRILLIANTFIRSTAMONGEQUALS260IELTSVOCABULARYDANCEMUSICITINERARYFLIGHTGROCERIESSHOPPINGTERMINALHONEYMOONROADTRIPINCOMMONUNIQUEROMANTICLOVEATFIRSTSIGHT261IELTSVOCABULARY“REALGENEROSITYTOWARDTHEFUTURELIESINGIVINGALLTOTHEPRESENT”ALBERTCAMUS262PTEESSENTIALREGISTRATIONACADEMICMODULESLISTENINGVOICERECOGNITIONREADINGBIOMETRICWRITINGCOMPUTER-BASEDGENERALAITECHNOLOGYSPEAKING263PTEESSENTIALINTEGRATEDSKILLSPASSWORDUSERNAMERECORDEDSUMMARIZESPOKENTEXTAUDIO/VIDEOFILLINTHEBLANKSASKSHORTQUESTIONSRETELLLECTUREREADALOUDREPEATSENTENCESDESCRIBEIMAGE264PTEESSENTIALFLOWCHARTFORMATMULTIPLECHOICELANGUAGEPROFICIENCYPIEGRAPHMAPIMPARTIALCONCLUDETIMETABLEREALISTICTHEMESPOSITIONMICROPHONEDIAGRAM265PTEESSENTIALFOR/AGAINSTTAKENOTESSENTENCESTRESSORALFLUENCYCONTENTPROMPTSRE-ORDERPARAGRAPHSPRONUNCIATIONSCOREPHOTOTASKSEQUENCE266PTEESSENTIALWORDCOUNTSUMMARIZEWRITTENTESTWRITEANESSAYCURRENTSTATUSTIMEMANAGEMENTINTEGRATEDSCORINGDROPDOWNLISTSTRUCTUREHIGHLIGHTCORRECTSUMMARYOPINIONANEXAMPLEBODY267PTEESSENTIALCITIZENSHIPPERMANENTRESIDENCYTURNAROUNDTIMEMIGRATIONIMMIGRATIONCOLLEGEMOCKTESTGRAMMARVOCABULARYPERSONALINTRODUCTIONCOMMUNICATIONSKILLSSPELLING268PTEESSENTIAL1–TO–1COACHINGSTUDYSTRATEGIESSTUDYPARTNERCORRECT/INCORRECTSOURCETARGETEVALUATIONPTESCORERANGE10-90COMPREHENSIONEXAMFEEUNIVERSITYCANDIDATES269PTEESSENTIAL“SUCCESSISNOACCIDENT.ITISHARDWORK,PERSEVERANCE,LEARNING,STUDYING,SACRIFICING,AND,MOSTOFALL,LOVEOFWHATYOUAREDOINGORLEARNINGTODO.”PELE270CELPIPVOCABULARYCELPIP-GENERALPROGRAMINDEXCOMPARINGANDPERSUADINGPROFICIENCYPREDICTIONSLANGUAGEDESCRIBINGASCENECELPIP-GENERALLSADVICECANADIANPERSONALEXPERIENCE271CELPIPVOCABULARYSPEAKINGLISTENINGWRITINGCITIZENSHIPPROFESSIONALDESIGNATIONREADINGPERMANENTRESIDENCEALLOTTEDTIMEFORMATDIFFICULTSITUATIONEXPRESSOPINIONUNUSUALSITUATION272CELPIPVOCABULARYCHOICESOPTIONSDISCUSSIONEXAMNEWSEMAILPROBLEM-SOLVINGINFORMATIONCORRESPONDENCECOMPONENTSVIEWPOINTSDIAGRAM273CELPIPVOCABULARYTOPRIGHTCORNERFUTURETENSEPRESENTTENSEPREPARATIONSTORYTELLINGPASTTENSETASKTIMELIMITRESPONDINGMOCKTESTPRACTICELIKELY274CELPIPVOCABULARYPARTONEPARAGRAPHMULTIPLECHOICEQUESTIONSBEHINDINFRONTOFCONVERSATIONNEXTTOBESIDEFOREGROUNDBOTTOMLEFTCORNERCENTERBACKGROUND275CELPIPVOCABULARYFURTHERMORETHIRDLYSECONDLYWEIRDBIZARREFIRSTLYTIMELIMITBENEFITPOINTSURVEYGREETINGTEMPLATE276CELPIPVOCABULARYEXAMPLESSUGGESTIONCONCLUSIONINMYOPINIONOVERALLINFORMYOUNONETHELESSHOWEVERCONSIDERINGONTHEOTHERHANDLIKEWISEWHEREAS277CELPIPVOCABULARYDRIVER’SLICENCEPASSPORTPHOTOIDENTIFICATIONBOOKANAPPOINTMENTTESTDATEVALIDTAKENOTESCARRIEDOVERAUDIODROP-DOWNMENUREADQUESTIONSFIRSTCONVERSATION278CELPIPVOCABULARY“NOPRICEISTOOHIGHTOPAYFORTHEPRIVILEGEOFOWNINGYOURSELF”FRIEDRICHNIETZSCHE279UNIVERSITYONBOARDINGASSIGNMENT&INSTRUCTIONDESCRIBEDEFINEILLUSTRATECONTRASTIDENTIFYCOMPAREEXPLAINANALYZEDISCUSSASSESSEVALUATE280UNIVERSITYONBOARDINGAPPRAISESYNTHESIZERESPONDEXPANDFORMULATEPROPOSEEXAMINECRITIQUESUMMARIZEINTERPRETJUSTIFYOUTLINE281UNIVERSITYONBOARDINGSTRUCTURECONCLUSIONTOPICCITATIONREFERENCELISTPARAGRAPHSOURCEEVIDENCECLAIMESSAY&ACADEMICWRITINGARGUMENTTHESIS282UNIVERSITYONBOARDINGINFERCRITICIZECHALLENGEHIGHLIGHTARGUESUPPORTDEMONSTRATESUGGESTINDICATECRITICALTHINKINGASSUMEIMPLY283UNIVERSITYONBOARDINGIMPLEMENTGENERATECONTRIBUTEDEVELOPESTABLISHDETERMINEAPPLYINVESTIGATEEXPLORECOMMONACADEMICVERBSCONDUCT(RESEARCH)EXAMINE284UNIVERSITYONBOARDINGINDUCEINFLUENCESAFFECTSDUETOLEADSTORESULTSINBECAUSEASARESULTCONSEQUENTLYCAUSE&EFFECT/LOGICTHEREFORETHUS285UNIVERSITYONBOARDINGINSTEADALTERNATIVELYCONVERSELYWHEREASWHILEINCOMPARISONHOWEVERONTHEOTHERHANDINCONTRASTCOMPARING&CONTRASTINGSIMILARLYLIKEWISE286UNIVERSITYONBOARDINGGENERALLYPOTENTIALLYPOSSIBLYAPPEARSTOTENDSTOLIKELYSUGGESTSCOULDCANHEDGING(ACADEMICTONE)MAYMIGHT287UNIVERSITYONBOARDINGSAMPLEVARIABLEHYPOTHESISDATAFINDINGSMETHODPUBLICATIONAUTHORARTICLERESEARCH&SOURCEPEER-REVIEWEDJOURNAL288UNIVERSITYONBOARDINGDISCUSSPRESENTCOLLABORATEINTERRUPTATTENDENGAGEELABORATECLARIFYCONTRIBUTECLASSROOM&PARTICIPATIONLECTURESEMINAR289UNIVERSITYONBOARDINGBALANCEALLOCATESCHEDULEREVISEFEEDBACKPRIORITIZEFINALVERSIONDRAFTEXTENSIONTIME&TASKMANAGEMENTDEADLINESUBMIT290UNIVERSITYONBOARDINGSTANDINGMARKSASSESSMENTWEIGHTEDPARTICIPATIONGRADEACADEMICINTEGRITYFAILPASSGRADEGRADING&EVALUATIONCRITERIARUBRIC291UNIVERSITYONBOARDINGFRAMEWORKPRINCIPLECONCEPTROLECONTEXTTHEORYIMPACTPROCESSAPPROACHHIGH-FREQUENCYACADEMICISSUEFACTOR292UNIVERSITYONBOARDINGFORMATMLAAPACHICAGOSTYLETOOLSREPORTSASSIGNDEADLINEESSAYREFERENCECITATIONSPARAPHRASINGSUMMARIZINGPLAGIARISM293UNIVERSITYONBOARDINGISONE’SORIGINALSINCASTINGTHEINDEFINITEARTICLEIAMAMILESVSOLDIER294STUDYSTRATEGIESFIRSTPRINCIPLESTAKENOTESNOCRAMMINGGETRIDOFDISTRACTIONSSETMILESTONES10-MINUTEBREAKSASKFORHELP50-MINUTESPRINTSTHEFEYNMANTECHNIQUECREATESTRATEGIESANIDEALATMOSPHEREUSEDIFFERENTSOURCES295STUDYSTRATEGIESSTUDYBEFOREBEDTHEPQ4RMETHODROUTINETAKEPRACTICETESTSSQ3RTECHNIQUETEACHTHELEITNERSYSTEMLISTENTOMUSICEXERCISEBEFORESTUDYINGSETGOALSCREATEAMINDMAPTHE80/20RULE296STUDYSTRATEGIESTACKLETOUGHASSIGNMENTSFIRSTREVIEWANDREVISENOTESSTUDYWITHOTHERSSTUDYFORUNDERSTANDINGUSEAPENANDPAPERREWARDYOURSELFCONNECTTHROUGHASSOCIATIONCREATEFLASHCARDSTHETHIEVESMETHODEATWELL,SLEEPWELLCONSISTENCYCREATEASTUDYOUTLINE297STUDYSTRATEGIESREWRITEWHATYOU’VELEARNEDPARAPHRASE,REFLECT,GIVEEXAMPLESRETRIEVALPRACTICESPACEDREPETITIONACTIVERECALLPOMODOROSTUDYMETHODSTUDYLESSWITHGREATERINTENSITYFINDDIFFERENTPLACESTOSTUDYTAKEATIMEOUTCREATEYOUROWNSTUDYGUIDEFORMULATEQUESTIONSWRITECOMPLETEANSWERS298STUDYSTRATEGIESSTUDYALONEALTERNATESUBJECTSVISUALIZE/DRAWSMARTMETHODUNDERSTANDTHECONCEPTREVIEWREADREVIEWTIME-MANAGEMENTHIGHLIGHTING/UNDERLININGSUMMARIZATION/KEYPOINTSZEIGARNICEFFECTNURTURECURIOSITYPRIORITIZE299STUDYSTRATEGIES“STUDYHARDWHATINTERESTSYOUTHEMOSTINTHEMOSTUNDISCIPLINED,IRREVERENT,ANDORIGINALMANNERPOSSIBLE”RICHARDFEYNMAN300EDUCATIONPROFESSORMASTERSBACHELOROFARTSCREDITSMBAPREREQUISITEMAJORGRADUATETEACHINGASSISTANTADMISSIONPOST-DOCTORATESCHOLARSHIP301EDUCATIONTRANSCRIPTIVYLEAGUEMINORFACULTYLABORATORYLECTUREELECTIVEDEPARTMENTPOST-SECONDARYDIPLOMAACADEMICUNIVERSITY302EDUCATIONCOURSELOADHIGHEREDUCATIONCRAMSCHOOLSECONDARYHIGHSCHOOLVOCATIONALPRIMARYPLAGIARISMEXCHANGEPROGRAMDEGREEUNDERGRADUATEENROLL303EDUCATIONREDSEALCERTIFICATETHESISELEMENTARYCOUNSELLORORIENTATIONTUITIONSEMESTERPUPILPH.DSUBJECTSDAYCAREREGISTER304EDUCATIONTRANSFERABLECOURSESSTUDENTLOANSGRADE/YEARSYLLABUSFRESHMANCOMPULSORYIELTS/PTECELPIPINTERNSHIP/APPRENTICESHIPKINDERGARTENCURRICULUMMIDTERMS305EDUCATION“EDUCATIONCANDISFIGUREORTRANSFIGURE”MILESVSOLDIER306CRITICALTHINKINGFIRSTPRINCIPLESCATEGORIESHERDMENTALITYAMETAPHORINTELLIGENCEGATHERINGAPREDICTIONINTERROGATEANINTERPRETATIONASKBETTERQUESTIONSFACTSASSUMPTIONSAVALUEJUDGEMENT307CRITICALTHINKINGDEDUCECARTESIANDOUBTCONTRARIANPEERPRESSUREBLINDFAITHTALKINGYOUROWNBOOKJUMPINGTOCONCLUSIONSWRITETOTHINKEVALUATEINTELLECTUALCURIOSITYCREATIVEDOGMA308CRITICALTHINKINGQUANTIFYANALOGICALSTATISTICALINVERTTHECLAIMEMPIRICALEVIDENCEANECDOTALTESTIDEASHIDDENPREMISEBRAINWASHINGSKEPTICISMGENERALIZATIONSEMOTIONALBIAS309CRITICALTHINKINGREASONINGREVISEYOUROPINIONSCLARIFYCONFLATEDINTELLECTUALHUMILITYFALSEDILEMMASSTRAWMANALTERNATIVEEXPLANATIONSCLAIMWHOBENEFITSSOURCESPLAUSIBLE310CRITICALTHINKING“FREETHINKERSARETHOSEWHOAREWILLINGTOUSETHEIRMINDSWITHOUTPREJUDICEANDWITHOUTFEARINGTOUNDERSTANDTHINGSTHATCLASHWITHTHEIROWNCUSTOMS,PRIVILEGES,ORBELIEFS.THISSTATEOFMINDISNOTCOMMON,BUTITISESSENTIALFORCRITICALTHINKING.”LEOTOLSTOY311COVERLETTERHEADERSINCERELYSIGNOFFPROFESSIONALTITLEDISCLOSUREHIRINGMANAGERMAINBODYREGARDSSALUTATION/GREETINGBESTOPENINGPARAGRAPHWISHINGYOUCONTINUEDSUCCESS312COVERLETTERWELLRESEARCHEDADDRESSCOMPANY’SNEEDSAUTHENTICBRIEFPERSONALCALLTOACTIONCUSTOMIZEDNUMBERSTAILOREDMR.MRS.MS.PAST,PRESENT,FUTURESTRONGOPENINGSENTENCE313COVERLETTERKEYWORDSMODERNIZEDGENERATEDCOORDINATEDUNIFIEDCHAIREDJOINEDADMINISTEREDCRITIQUEDSECUREDCONTRIBUTEDUPDATED314COVERLETTERRESOLVEDSOLVEDOPERATEDLEDIMPLEMENTEDAUTHORIZEDMANAGEDHANDLEDINTRODUCEDDEVISEDEXECUTEDFORMALIZED315COVERLETTERENTHUSIASMPAINPOINTSQUALIFICATIONSREVITALIZEDTRANSFORMEDUNDERTOOKOVERSAWNAVIGATEDLITIGATEDINSTILLEDLAUNCHEDLOBBIED316COVERLETTER“ITALWAYSSEEMSIMPOSSIBLEUNTILITISDONE”NELSONMANDELA317RÉSUMÉACCOMPLISHMENTSMEMORABLECURRICULUMVITAE(CV)FORMATQUANTITATIVEINFORMEDSKILLSRELEVANTSTANDOUTSUMMARYIMPRESSREVERSECHRONOLOGICALORDER318RÉSUMÉHIGHLIGHTMILESTONESRESPONSIBILITIESNOTIFYYOURREFERENCESUPDATEEDUCATIONPROOFREADACHIEVEMENTSVERSIONSAPPLICANTTRACKINGSYSTEMKEYWORDSCUSTOMIZE319RÉSUMÉDEGREECERTIFICATESDIPLOMALINKEDINLIFELONGLEARNERVERSATILEENTHUSIASTICLESSISMORESOFTSKILLS/HARDSKILLSPROFESSIONALVOLUNTEERISMAWARDS320RÉSUMÉ“THESURESTWAYTOCORRUPTAYOUTHISTOINSTRUCTHIMTOHOLDINHIGHERESTEEMTHOSEWHOTHINKALIKE”FRIEDRICHNIETZSCHE321JOBHUNTINGCOVERLETTERINTERVIEWFOLLOW-UPREFERENCESELEVATORPITCHPORTFOLIODRESSFORSUCCESSRECRUITERRESUMEJOBBOARDSCVJOBFAIR322JOBHUNTINGKEYWORDSSHORT-LISTEDSELECTIONPROCESSREFEREESHYBRIDVACANCYPOSITIONCONTRACTTEMPORARYEMPLOYMENTAGENCYPART-TIMEFULL-TIME323JOBHUNTINGINTERVIEWCOACHGLASSDOORNETWORKINGLINKEDININTELLIGENCEGATHERINGRELATIONSHIPSCANDIDATEAPPLICANTWORKLIFEBALANCEEMPLOYEETURNOVERREDFLAGSBENEFITSANDPERKS324JOBHUNTING“POLITENESSISTOHUMANNATUREWHATWARMTHISTOWAX”ARTHURSCHOPENHAUER325INTERVIEWSINITIATIVEONBOARDINGRAPPORTEMPLOYEE/EMPLOYERBEAUTHENTICSALARYEXPECTATIONSTEAMPLAYERRÉSUMÉCATCHONQUICKLYVIRTUALINTERVIEWADAPTABLECV326INTERVIEWSFOLLOW-UPEMAILJOBPOSTINGREFERRALSSTARTINGDATECOVERLETTERSUPERVISORACCOMPLISHMENTSQUALIFICATIONSMINIMUMWAGEJOBDESCRIPTIONASKQUESTIONSRELATABLE327INTERVIEWSRELOCATESKILLSETCORECOMPETENCIESANOFFERLETTERROUNDSHORT-LISTEDWORKINGREMOTELYTRAININGRECRUITERUPGRADINGCANDIDATESCREENING328INTERVIEWSHANDOFFCOMPETENT/CONFIDENTTEAMWORKPROSPECTIVEEMPLOYERQUALIFICATIONSBODYLANGUAGEREDUNDANTPRE-HIREASSIGNMENTCERTIFICATIONSUITABILITYORIENTATIONACHIEVEMENTS329INTERVIEWSTASKSITUATIONTHESTARMETHODINFORMEDHEADHUNTEREYECONTACTREFEREESBENCHMARKHARDSKILLSCOACHABLEINNOVATIVESOFTSKILLS330INTERVIEWSATTENTIVELISTENINGSMILETHINKBEFOREYOUSPEAKEXAMPLESOFSUCCESSLESSONSLEARNEDPROBLEMSOLVERCOMPANY’SPAINPOINTSMEMORIZEYOURRESUMEEXUDEINTEREST,NOTDESPERATIONACTIONRESULTTRANSFERABLESKILLS331INTERVIEWS“GOODTHINGSHAPPENWHENYOUMEETSTRANGERS”YOYOMA332BEHAVIOURALINTERVIEWPRIORITIESNEGOTIATEPERSUADEASSIGNEDCONVINCEPRESENTATIONCRISISIRATECOMPETENCIESCONFLICTCHALLENGINGRESOLVE333BEHAVIOURALINTERVIEWSTRATEGIZEOUTCOMEVALUESDEADLINEIMPLEMENTATIONBRAINSTORMINGVERSATILEDECISIVEEMPATHYINTERPERSONALSKILLSSKILLSETMINDSET334BEHAVIOURALINTERVIEWTIMEMANAGEMENTOPTIONSPROBINGCULTUREFEEDBACKHINDSIGHTIMPROVEMENTSVERIFYENSUREMOTIVATIONROLESTEPS335BEHAVIOURALINTERVIEWRELATABLEARTICULATERESULTSITUATIONTASKACTIONADAPTGROWTHMINDSETTEAMWORKIMPACTINFLUENCEORGANIZATIONALSKILLS336BEHAVIOURALINTERVIEW“ALLOFHUMANITY’SPROBLEMSSTEMFROMMAN’SINABILITYTOSITQUIETLYINAROOM”BLAISEPASCAL337TRACKRECORDVOCABULARYADMINISTEREDREORGANIZEDREVIEWEDPRODUCEDSPEARHEADEDPRIORITIZEDSTRENGTHENEDOVERSAWSURPASSEDREGULATEDSUPERVISEDMONITORED338TRACKRECORDVOCABULARYDEVELOPEDDELEGATEDCOORDINATEDIMPACTEDHEADEDHANDLEDINCREASEDLEDMASTEREDRECOMMENDEDADVISEDORCHESTRATED339TRACKRECORDVOCABULARYSETGOALSPERSUADEDENCOURAGEDACCOMPLISHEDACHIEVEDMENTOREDEXECUTEDANALYSEDASSIGNEDDIRECTEDEARNEDEVALUATED340TRACKRECORDVOCABULARYINVESTIGATEDPRESENTEDRECRUITEDCOLLABORATEDMEDIATEDMODERATEDMAXIMIZEDMANAGEDGUIDEDSTUDIEDRESEARCHEDTRAINED341TRACKRECORDVOCABULARYIMPLEMENTEDDEMONSTRATEDFACILITATEDAPPRAISEDVALIDATEDCONCEIVEDCOACHEDINSPIREDDIAGNOSEDASSEMBLEDSTREAMLINEDREVITALIZED342TRACKRECORDVOCABULARYTRANSITIONEDREENGINEEREDARTICULATEDPHASEDOUTREINFORCEDINTEGRATEDCUSTOMIZEDCREATEDSHAPEDEXPEDITEDUNIFIEDACCELERATED343TRACKRECORDVOCABULARY“HISTORYISAGALLERYOFPICTURESINWHICHTHEREAREFEWORIGINALSANDMANYCOPIES”ALEXISDETOCQUEVILLE344NETWORKINGLEVERAGERELATIONSHIPSPLAYTHELONGGAMENURTURERELATIONSHIPSASKFORADVICEASKFORREFERRALSPRIORITIZECONTACTSINFORMATIONALINTERVIEWSCONTACTYOURREFERENCESLINKEDINOFFERTOHELPFIRSTUPDATEPROFILEFOLLOWUPWITHIN24HOURS345NETWORKINGNETWORKINGISAPROJECTKNOWWHATYOUWANTCLEARMEMORABLESTORYTAKEPARTINMEETUPSWORKSHOPSCONFERENCESFARMRATHERTHANHUNTBUSINESSCARDSCONTACTALUMNITARGETCOMPANIESPOINTOFCONTACTJOBFAIRS346NETWORKING“IFYOUWANTTOGOFAST,GOALONE.IFYOUWANTTOGOFAR,GOTOGETHER.”AFRICANPROVERB347LINKEDINSUCCESSPROMOTEYOURSELFDUTIES/RESPONSIBILITIESLISTRELEVANTSKILLSCUSTOMIZEURLSUMMARYINDUSTRYRECRUITERSINTRIGUINGHEADLINEPROFESSION/FIELDPROFESSIONALHEADSHOTCOMPANYPAGEINDUSTRYKEYWORDSPUBLISHORIGINALCONTENT348LINKEDINSUCCESSPROFILESTRENGTHMETERGROWYOURNETWORKCAREERHIGHLIGHTSMARKETINGYOURSELFUPDATEREGULARLYSTRATEGICNETWORKING1-3HASHTAGSRECOMMENDATIONSTHOUGHTLEADERUPLOADRESUME/CVFEATUREDSECTIONSKILLSASSESSMENT349LINKEDINSUCCESSLICENSESEMOTIONALINTELLIGENCECAREERPATHGENERATELEADSJOB-STATUSINTRODUCTIONPORTFOLIOSEOOPTIMIZEDKEYWORDSINFLUENCERSSERVICESENDORSEMENTSINTELLIGENCEGATHERING350LINKEDINSUCCESSJOBTITLESREFERRALSTELLYOURSTORYKEYCAPABILITIESACHIEVEMENTS/AWARDSREACHOUTBECONCISEAUTHENTICITYPUBLICPROFILENICHE/EXPERTISECERTIFICATIONSCONNECTIONREQUEST351LINKEDINSUCCESSTRANSFERABLESKILLSDEFINEYOURMISSIONMAXIMUMVISIBILITYTWITTERHANDLEWEBSITEPHONENUMBERCONTACTINFORMATIONEXTERNALLINKSCONDUCTRESEARCHWORKEXPERIENCERELOCATIONPREFERENCESEDUCATIONALBACKGROUND352LINKEDINSUCCESSBUSINESSTOBUSINESSB2BSELLYOURSELFBUILDRELATIONSHIPSPROJECTSVOLUNTEERINGEXPERIENCEINTERESTS/HOBBIESHARD/SOFTSKILLSTAILORYOUREXPERIENCETARGETAUDIENCEORIGINALCONTENTCREDENTIALSPROFESSIONALBRAND353LINKEDINSUCCESSCONDUCTAPOLLSHARECONSISTENCYETIQUETTESOCIALSELLINGINDEXENGAGEBESTPRACTICESSKILLSHAREUNIVERSITYDEGREESBACKGROUNDPHOTOCALLTOACTIONBLOGPOSTS354LINKEDINSUCCESSHOOKRELATABLE/EMPATHYPEERS/COLLEAGUESRANKINGSTANDOUTAVOIDBUZZWORDS/CLICHESBROADERAUDIENCEARTICLESVIDEOSPOSTCONTENT8:00AM-3:00PMTUESDAYWEDNESDAYTHURSDAY355LINKEDINSUCCESSDRIVETRAFFICNOTIFICATIONSONLINEPRESENCECREDIBILITY/REPUTATIONLOGOSEARCHRESULTSCOMPANYPAGECLIENTS/CUSTOMERSSTRATEGY/TACTICSTAG/TAGLINEREPLYTOCOMMENTSIDEALPOSITION356LINKEDINSUCCESSIDENTIFYKEYPROFESSIONALSTARGETIDEALCOMPANIESHRMANAGERSOCIALMEDIAPLATFORMTRAINING/UPSKILLINGFILTERSBIOGRAPHY(BIO)RESPONSERATESCREENINGQUALIFIED/KNOWLEDGEABLESKILL-SETFIRSTIMPRESSION357LINKEDINSUCCESS“AMANISWORKEDUPONBYWHATHEWORKSON.HEMAYCARVEOUTHISCIRCUMSTANCES,BUTHISCIRCUMSTANCESWILLCARVEHIMOUTASWELL.”FREDERICKDOUGLASS358GLOBALJOBOFFERSPRIORITIZERECRUITERREDFLAGSSTOCKOPTIONSINTELLIGENCEGATHERINGPERKSCOUNTEROFFERVACATIONFULFILLMENTBONUSESDEALBREAKERSWORKSCHEDULE359GLOBALJOBOFFERSTURNDOWN/ACCEPTEVALUATENEGOTIATIONROLEANDRESPONSIBILITIESSALARYSTARTINGDATEMULTIPLEOFFERSJOBSATISFACTIONCAREERTRAJECTORYEDUCATIONALLOWANCECULTURERIGHTFIT360GLOBALJOBOFFERS“WHEREYOURTALENTSANDTHENEEDSOFTHEWORLDCROSS;THERELIESYOURVOCATION”ARISTOTLE361WORKINGWAGECOWORKERSMANAGERPATERNITYLEAVEBENEFITSMATERNITYLEAVEHOURLYSICKLEAVERATETEAMSALARYHR362WORKINGPROMOTIONCOMPRESSEDWORKWEEKPROBATIONONSTRIKERAISESHIFTSPRESENTATIONSNEGOTIATEPAIDLEAVESEVERANCEPAYDEDUCTIONSUNIONDUES363WORKINGPROFESSIONSUCCESSORPREDECESSORBOSSWORKINGREMOTELYOCCUPATIONANNUALVACATIONLATERALMOVELEAVEOFABSENCEFIREDCAREERPATHTRANSFER364WORKINGQUIT/RESIGNHYBRIDPROMOTEDPERSONALLEAVEMEETINGSORIENTATIONTRAININGOVERTIMECOLLEAGUES/PEERSEMPLOYEE/EMPLOYERSUPERVISOR/LEADSPONSOR365WORKING“BEREGULARANDORDERLYINYOURLIFE,SOTHATYOUMAYBEVIOLENTANDORIGINALINYOURWORK”GUSTAVEFLAUBERT366PROBATIONPERIODTAKETHEINITIATIVEACAN-DOATTITUDEDEMONSTRATESUITABILITYREACHOUTUNDERSTANDEXPECTATIONSASSESSTHECULTUREEMBRACEFEEDBACKADMITMISTAKESBEACCOUNTABLEBEPROFESSIONALLEARNBYASKINGGETUPTOSPEED367PROBATIONPERIODKNOWYOURROLEARRIVEEARLY/LEAVELATEDRESSFORSUCCESSPRACTICETIMEMANAGEMENTDOCUMENTPROGRESSCOWORKERS/PEERSVOLUNTEERUNDERSTANDTHEBUSINESSESTABLISHAREPUTATIONFIRSTIMPRESSIONSLASTEXUDECONFIDENCEBUILDRELATIONSHIPS368PROBATIONPERIODDEMONSTRATEYOURSKILLSUPDATESUPERVISORQUALITYOVERSPEEDSETGOALSTROUBLESHOOTADHERETOPOLICIESRESPECTFULCOMMUNICATIONTIMEMANAGEMENTREVIEWJOBDESCRIPTIONMEETDEADLINES/EXPECTATIONSDOCUMENTACHIEVEMENTSBEADAPTABLE/PUNCTUAL369PROBATIONPERIOD“TURNINGOURBACKONONE’SNATUREHASSPAWNEDAPLANETOFORPHANS”MILESVSOLDIER370NEGOTIATINGASALARYINCREASEQUANTITATIVEDEMONSTRATEFLEXIBILITYBEVISIBLEANDINDISPENSABLELINKEDINESTABLISHATIMELINERECRUITERSDEMONSTRATEVALUEPAST/PRESENT/FUTUREQUALITATIVEACCOMPLISHMENTSCOLLABORATIVETONEEVIDENCECOLLECTION371NEGOTIATINGASALARYINCREASETIMINGISEVERYTHINGSCHEDULEAMEETINGCONCESSIONSBUILDRELATIONSHIPSENHANCEDWORKSCHEDULE.PAYSCALETALKINGPOINTSBIGPICTUREEXUDECONFIDENCEHUMANRESOURCESPROMOTIONPAINPOINTS372NEGOTIATINGASALARYINCREASEDRESSTHEPARTREHEARSEBUDGET/RAISECYCLES.INVITEANDDOCUMENTFEEDBACKTARGETRANGEBACKUPYOURCASEINWRITINGRESPONSIBILITIESWORKLOADSTRONGBUSINESSCASESKILLUPLATERALMOVE373NEGOTIATINGASALARYINCREASE“THEONLYTIMEMOSTPEOPLETHINKABOUTINJUSTICEISWHENITHAPPENSTOTHEM”CHARLESBUKOWSKI374PERFORMANCEEVALUATIONMILESTONESDETERMINATIONWEAKNESSESRATINGSTRENGTHSACCOMPLISHMENTSDEFICIENCIESSHORTCOMINGSREVIEWASSESSINGSELF-EVALUATIONCONTRIBUTIONS375PERFORMANCEEVALUATIONDEVELOPMENTGOALSACHIEVABLERESULTS-BASEDDOCUMENTINGDISCUSSINGMEASURABLEHUMANRESOURCESPERSONALDEVELOPMENTFEEDBACKRANKINGOBJECTIVESMONITORING376PERFORMANCEEVALUATIONACTIONPLANSUPPORTCOLLABORATIVEAPPRAISALSMENTORINGADAPTABILITYTEAMPLAYERTRAININGRECENCYEFFECTDEMONSTRATIONEXPECTATIONSCRITIQUING377PERFORMANCEEVALUATIONINCLUSIVENESSPROFESSIONALDEVELOPMENTPROMOTEDCORECOMPETENCIESEVALUATESELF-ASSESSMENT360-DEGREEEVALUATIONANNUALBESTPRACTICESPRODUCTIVITYRECOGNITIONAPPROACHABLE378PERFORMANCEEVALUATION“WEAREWHATWEREPEATEDLYDO.EXCELLENCE,THEN,ISNOTANACT,BUTAHABIT”WILLDURANT379PROMOTIONSNETWORKINGEMPOWERCUREBOSS’SPAINPOINTS.EXCEEDEXPECTATIONSDOCUMENTACHIEVEMENTSMENTORSKILLUPVOLUNTEERIDENTIFYASPONSORCOMMUNICATIONSKILLSDRESSFORSUCCESSLIFELONGLEARNER380PROMOTIONSTAKERISKSTAKEOWNERSHIPWORKHARDEXUDEENTHUSIASMPOSITIVEROLEMODELSETGOALS360DEGREEFEEDBACKDEVELOPYOURNICHEREQUESTFEEDBACKATTENTIVELISTENINGACKNOWLEDGEOTHERSEXUDEINTEGRITY381PROMOTIONSBUILDBRIDGESWHATSETSYOUAPARTENGAGESTEPUPYOURGAMEEXUDECONFIDENCEPOLITICALLYSAVVYADAPTVISIBILITYSTRATEGICALLYPATIENTASTRATEGICVISIONLEADGAMEPLAN382PROMOTIONS“LEADERSHIPISTHEACCEPTANCEOFRESPONSIBILITYRATHERTHANTHEASSUMPTIONOFPOWER.”PRIMEMINISTERMARKCARNEY383TRAININGANDDEVELOPMENTRETENTIONPERFORMANCESUPPORTTICKETLEARNINGCURVEEMPOWERMENTWORKSHOPSKILLGAPSCOMPUTER-BASEDTRAININGPROFESSIONALDEVELOPMENTMOTIVATIONONBOARDINGON-SITE384TRAININGANDDEVELOPMENTSOFTSKILLSIMPLEMENTENGAGINGPROGRAMBLENDEDLEARNINGCRITICALTHINKINGMENTORORIENTATIONCOACHINGDIGITALLITERACYLEADERSHIPSKILLSEXTERNALTRAINING385TRAININGANDDEVELOPMENTLEANERFULFILLINGTOOLBOXETHICSUPSKILLEFFICIENCYINNOVATIONCULTIVATECOUNSELLINGHARDSKILLSTRACKINGEVALUATION386TRAININGANDDEVELOPMENT“THEMINDISEVERYTHING.WHATYOUTHINKYOUBECOME”BUDDHA387HUMANCAPITALMANAGEMENTCLASSIFICATIONJOBROTATIONPSYCHOLOGICALASSESSMENTSUITABILITYRECRUITINGGRIEVANCEWORKSAFEDECENTRALIZATIONPROBATIONARYPERIODCOLLECTIVEBARGAININGMEDIATIONCOMPRESSEDWORKWEEKORIENTATION388HUMANCAPITALMANAGEMENTEXTENSIONENTRY-LEVELUPGRADEDPAYSCALECAREERPATHLAIDOFFANNUALLEAVEACTIONABLE360DEGREEEVALUATIONEMPLOYEETURNOVERRATESELECTIONPROCESSSUCCESSIONPLANNING389HUMANCAPITALMANAGEMENTBACKGROUNDSCREENINGRETENTIONSTRATEGYONBOARDINGEXITINTERVIEWGROSSMISCONDUCTNEPOTISMDUEDILIGENCECONFIDENTIALITYAGREEMENTWAGEFREEZEUPSIZINGRESIGNATIONDISMISSAL390HUMANCAPITALMANAGEMENTBENCHMARKINGBEHAVIOURALCOMPETENCYATTRITIONUNIONWHISTLEBLOWERWRONGFULTERMINATIONTALENTMANAGEMENTREDUNDANCYNONDISCLOSUREAGREEMENTGLASSCEILINGGOODFAITHBARGAININGKEYPERFORMANCEINDICATORS391HUMANCAPITALMANAGEMENTTEAMBUILDINGLABOURLAWCOMPLIANCEWORKFORCEPLANNINGPAYROLLTIMEANDATTENDANCEPERFORMANCEMANAGEMENTTRAININGCOMPENSATIONPLANNINGHUMANRESOURCESTRANSFERABLESKILLSHIRINGDEPLOYING392HUMANCAPITALMANAGEMENT“EVERYONEHASHISOWNSPECIFICVOCATIONORMISSIONINLIFE;EVERYONEMUSTCARRYOUTACONCRETEASSIGNMENTTHATDEMANDSFULFILLMENT.THEREINHECANNOTBEREPLACED,NORCANHISLIFEBEREPEATED,THUS,EVERYONE’STASKISUNIQUEASISHISSPECIFICOPPORTUNITYTOIMPLEMENTIT”VICTORFRANKL393RECRUITINGPOACHINGCANDIDATEPROFILEC-SUITE/C-LEVELCOLLABORATIONJOBREQUISITIONDEBRIEFINGBUY-BACKCUSTOMERRELATIONSHIPMANAGEMENT(CRM)ACTIVECANDIDATECLIENTKICK-OFFAPPLICANTTRACKINGSYSTEM(ATS)COUNTEROFFER394RECRUITINGPRE-EMPLOYMENTSCREENING(PES)LEAD/GENERATION/NURTURINGREFERRALBONUSTURNOVERRATESIGNINGBONUSSOURCINGCULTURALFITIN-HOUSEHEADCOUNTMAPPINGCALIBRATIONTALENTPIPELINEMATERNITYLEAVECOVER395RECRUITING“TALENTHITSATARGETNOONEELSECANHIT;GENIUSHITSATARGETNOONEELSECANSEE.”ARTHURSCHOPENHAUER396CAREERPATHVISIONCOWORKERSCOLLEAGUESPATERNITYLEAVESPECIALIZATIONMATERNITYLEAVENAVIGATEREINVENTINGNETWORKINGTEAMSALARYHR397CAREERPATHPROMOTIONCOMPRESSEDWORKWEEKRETIREMENTONSTRIKERAISEPERKS/BENEFITSINTERVIEWNEGOTIATEPAIDLEAVESEVERANCEPAYCAREERPORTFOLIOEMERGINGOPPORTUNITIES398CAREERPATHPROFESSIONSUCCESSORPREDECESSORREVENUESHARINGWORKINGREMOTELYOCCUPATIONMILESTONESOBJECTIVESLEAVEOFABSENCERETRAINEDREASSIGNEDTRANSFER399CAREERPATHPEERSRECRUITERUPSKILLINGPERSONALLEAVEDISMISSEDORIENTATIONTRAININGOVERTIMERESIGNEMPLOYEEEMPLOYERUNEMPLOYED400CAREERPATHVOCATIONLONG-TERMGOALSSHORT-TERMGOALSSHADOWINGMENTORINGCAREERGROWTHLIFE-LONGLEARNINGCORPORATELADDERCERTIFICATIONOFFERLETTERRESPONSIBILITIESTASKS401CAREERPATH“THEREARETWOWAYSTOGETENOUGH.ONEISTOCONTINUETOACCUMULATEMOREANDMORE.THEOTHERISTODESIRELESS.”G.K.CHESTERTON402CORPORATECOMMUNICATIONACTIVELISTENINGNONVERBALCUESBODYLANGUAGESMILEROLEMODELSINVESTINRELATIONSHIPSJOINTOASTMASTERSPAUSEUSEYOURHANDSUSETHEIRNAMEEMPATHIZEEYECONTACT403CORPORATECOMMUNICATIONSLOWDOWNPARAPHRASEHONEST/RESPECTFULNOFILLERSASKCLARIFYINGQUESTIONSCONSTRUCTIVEFEEDBACKOBJECTIVE/OUTCOMELESSISMORESELF-AWARENESSAUTHENTICITYENTHUSIASMCONFIDENCE404CORPORATECOMMUNICATION“ANXIETYISTHEDIZZINESSOFFREEDOM”SØRENKIERKEGAARD405GLOBALSKILLSETCRITICALTHINKINGTECHNOLOGYLITERACYINITIATIVECROSS-CULTURALCOMMUNICATIONSKILLSVERSATILECREATIVITYEMOTIONALINTELLIGENCEHARDSKILLSADAPTABILITYMENTALLYTOUGHCOLLABORATIVEGLOBALSOFTSKILLS406GLOBALSKILLSETSELFAWARENESSEMPATHYINTEGRITYWORKETHICMENTORINGINTERPERSONALSKILLSTIMEMANAGEMENTACTIVELISTENINGASENSEOFHUMOURCAN-DOATTITUDEINLEARNINGMODEATEAMPLAYER407GLOBALSKILLSETINTERPERSONALINFLUENCEEXCELLENTNETWORKINGSKILLSAQUICKSTUDYSTREET-SMARTENTREPRENEURSHIPAUTHENTICITYLEADBYEXAMPLETAKECALCULATEDRISKSCURIOUSMULTILINGUALOPENTOCHANGINGYOURMINDHEALTH-CONSCIOUS408GLOBALSKILLSET“ENTREPRENEURSAREWILLINGTOWORK80HOURSAWEEKTOAVOIDWORKING40HOURSAWEEK”LORIGRENIER409GLOBALHARD-SKILLSQUANTIFIABLESKILLSNETWORKADMINISTRATIONCRMPROGRAMSARTIFICIALINTELLIGENCECODING/PROGRAMMINGPOINTOFSALEPROGRAMSREGRESSIONANALYSISPROTOTYPINGTECHNICALMATHDIGITALLITERACYTECHNICALTROUBLESHOOTING410GLOBALHARD-SKILLSADWORDSSEARCHENGINEOPTIMIZATIONCOPYWRITINGEXCELCOMPUTERSKILLSMARKETINGSKILLSWEBANALYTICSDATABASEMANAGEMENTFORECASTINGANALYTICALSKILLSDATAMININGDIAGNOSTICS411GLOBALHARD-SKILLSLEANMANUFACTURINGCERTIFICATIONSLANGUAGESKILLSHANDS-ONEXPERIENCEPRESENTATIONSKILLSGRAPHICDESIGNSALESLOGISTICSPROJECTMANAGEMENTSKILLSSOCIALMEDIAMARKETINGBUSINESSANDMANAGEMENTSKILLSFINANCE412GLOBALHARD-SKILLS“I’VEHADSOMANYKNIVESSTUCKINTOMETHATWHENTHEYHANDMEAFLOWERICAN’TQUITEMAKEOUTWHATITIS.ITTAKESTIME.”CHARLESBUKOWSKI413GLOBALSOFTSKILLSTACTCREATIVITYTIME-MANAGEMENTAUTHENTICITYEMOTIONALINTELLIGENCECOMPASSIONACTIVELISTENINGCOMMUNICATIONSKILLSDIPLOMACYRESOURCEFULNESSEMPATHYCRITICALTHINKING414GLOBALSOFTSKILLSINTERPERSONALSKILLSLEADERSHIPTRAITSPRINCIPLEDGOAL-CENTRICTHINKINGCONFLICTMANAGEMENTOPENTOCRITICISMASENSEOFHUMOUREXPERIMENTTROUBLESHOOTINGSKILLSTEAMPLAYERCOLLABORATIONSKILLSLEARNINGSKILLS415GLOBALSOFTSKILLSPEOPLEMANAGEMENTPRESENTATIONSKILLSATTENTIONTODETAILPOSITIVEATTITUDEABILITYTODELEGATESELF-DISCIPLINEDNEGOTIATIONSKILLSWORKETHICINTEGRITYENTHUSIASMCURIOUSADAPTINGTOCHANGE416GLOBALSOFTSKILLS“NOONECANBUILDYOUTHEBRIDGEONWHICHYOU,ANDONLYYOU,MUSTCROSSTHESTREAMOFLIFE,NOONEBUTYOUYOURSELFALONE.”FRIEDRICHNIETZSCHE417TIME-MANAGEMENTDELEGATE80/20RULE,akaPARETO’SPRINCIPLESAYINGNOAVOIDMULTITASKINGTIMEBLOCKINGELIMINATEDISTRACTIONSPROCRASTINATIONSETTINGCLEARGOALSPRIORITIZEORGANIZINGHABITSAREPOWERFULSCHEDULINGCONFLICT418TIME-MANAGEMENTOPTIMIZATIONSLEEPBREAKSMEDITATEDEADLINESWAKEUPEARLYOUTSOURCEDETERMINETHETOP3MITsCREATEATO-DOLISTCONDUCTATIMEAUDITEXERCISESETATIMELIMITFOREACHTASK419TIME-MANAGEMENTSETREMINDERSANALYZEYOURSCHEDULECAPITALIZEONCOMMUTESSCHEDULEYOURDAYAHEADOFTIMEWHENAREYOUMOSTPRODUCTIVE?SETARTIFICIALDEADLINESADAILYPLANTIMEMANAGEMENTTOOLSCOMBINESIMILARTASKSSEGMENTSCONDUCTAWEEKLYREVIEWFOCUSONRESULTS420TIME-MANAGEMENT“YOU’VEGOTTOTHINKABOUTTHEBIGTHINGSWHILEYOU’REDOINGTHESMALLTHINGSSOTHATALLTHESMALLTHINGSGOINTHERIGHTDIRECTION.”ALVINTOFFLER421MANAGINGMEETINGSINPUTCONSISTENCYQUESTIONASSUMPTIONSTARGETPLANNINGBUDGETINSPIRINGEVALUATIONTRAININGASSESSINGMORALEDIRECTION422MANAGINGTECHNICALLYCOMPETENTCOORDINATINGMAKINGTOUGHCALLSSTRATEGIZEINVENTORYTHEADKARMODELQUIETQUITTINGWORTHYOFYOURSTAFF’STRUSTSUBORDINATESSOFTSKILLSHARDSKILLSPERFORMANCE423MANAGINGEMPOWERINGAUTHORIZEIMPLEMENTCOLLABORATESUPERVISENEGOTIATEGOAL-ORIENTEDMOTIVATEPRIORITIZELEADERSHIPCOMMUNICATIONTAKECHARGE424MANAGINGBRINGSOUTTHEBESTINPEOPLEDELEGATES/ASSIGNSNAVIGATESMEETINGSEXPECTATIONSARECLEARPERSONALBRANDACTIVELISTENINGINNOVATIVEMANAGINGUP/DOWNEMOTIONALINTELLIGENCEREVERSEMENTORINGACKNOWLEGEMENTCAREERDEVELOPMENT425MANAGING“TOGOWRONGINONE’SOWNWAYISBETTERTHANTOGORIGHTINSOMEONEELSE’S”FYODORDOSTOYEVSKY426BUSINESSBUSINESSPLANLOANCO-SIGNEREMERGENCYFUNDBUSINESSMODELEXPENSESPARTNERSHIPLIABILITIESLINEOFCREDITSTART-UPCOSTSPRIVATEINVESTORSASSETS427BUSINESSPROVINCIALTAXESBUSINESSLICENCEPATENTBOOKKEEPERINSURANCETRADEMARKFINANCINGGENERALLEDGERDEPRECIATIONREPAYMENTPLANACCOUNTSRECEIVABLE/PAYABLECAPITAL428BUSINESSMARKETRESEARCHINVOICEEXPANDHEALTHINSPECTORNEGOTIATELEASEFEASIBILITYSTUDYCORPORATIONBREAK-EVENPOINTFEDERALTAXESBARRIERSTOCOMPETITIONPAYROLL429BUSINESSSOLEPROPRIETORSHIPSEEDMONEYFOOTTRAFFICCASH-FLOWCOMPETITORSDEMOGRAPHICSSCALABLEBRANDRECRUITPUBLICRELATIONSMARKETINGFINANCIALFORECAST430BUSINESSARCHETYPEPERSONABUSINESSMODELCANVASDIGITALTRANSFORMATIONINTANGIBLESCYBERSECURITYDIGITALASSETSTRANCHESME.(SMALLTOMEDIUMENTERPRISE)PROFITFRANCHISEZONING431BUSINESSSTAKEHOLDERSHAREHOLDEROUTSOURCINGFIRSTMOVERADVANTAGEDAMAGECONTROLMISSIONSTATEMENTINTHEREDREVENUESHARINGINTHEBLACKREDOCEANBLUEOCEANSTRATEGYZERO-BASEDBUDGETING432BUSINESS“THOSEWHOCANIMAGINEANYTHINGCANCREATETHEIMPOSSIBLE”ALANTURING433PRESENTATIONSKEYNOTESPEAKEREYECONTACTREHEARSINGRHETORICALQUESTIONSMEMORIZATIONDEMONSTRATIONANECDOTEQ&ACONNECTBULLETPOINTSSUMMARIZECONVEY434PRESENTATIONSPOWERPOINTTAKEAWAYSLIDESBREVITYSEGUEMONOTONERELEVANCEINTERACTIMPACTAUDIENCETHOUGHT-PROVOKINGPERSUASIVE435PRESENTATIONSTIMINGRAPPORTADRYRUNVISUALAIDSPASSIONNARRATIVEENGAGINGCOMPELLINGBODYLANGUAGEMESSAGEPREPARATIONSEAMLESS436PRESENTATIONS“ITISWONDERFULTOFEELTHEGRANDNESSOFCANADAINTHERAW,NOTBECAUSESHEISCANADABUTBECAUSESHE’SSOMETHINGSUBLIMETHATYOUWEREBORNINTO,SOMEGREATRUGGEDPOWERTHATYOUAREAPARTOF.”EMILYCARR437NEGOTIATIONSBARGAINDEADLOCKEDCOUNTERPROPOSALRECEPTIVECONCESSIONLEVERAGECOMPROMISEHARDBALLALTERNATIVESDEMANDSTRADE-OFFSZERO-SUMGAME438NEGOTIATIONSLISTENWALKAWAYPATIENCELOWBALLOFFERCONCEDEEMPATHIZEABRASIVECOUNTERPARTULTIMATUMRESOLVETACTICSSTRATEGY439NEGOTIATIONSJOINTVENTUREAGREEMENTWINNERSCURSEBARGAININGZONESILENCEISGOLDENKNOWWHOYOUAREDEALINGWITHINCLUDEMOREITEMSTONEGOTIATEBODYLANGUAGEWIN-WINSITUATIONMAKETHEFIRSTOFFERMIRRORCONTRACTASKWHYNOT440NEGOTIATIONS“HUMANLIFEFORUSISSACRED,BUTWESAYIFANYLIFEISTOBESACRIFICED,ITSHALLBEOURS;WEWON’TDOITOURSELVES,BUTWEWILLPUTTHEENEMYINTHEPOSITIONWHERETHEYWILLHAVETOCHOOSEBETWEENGIVINGUSFREEDOMORGIVINGUSDEATH.”EMMELINEPANKHURST441PROCUREMENTMANAGINGCOSTSCOLLABORATIONKPIMONITORINGRELATIONSHIPSCONTRACTINGSUSTAINABLESUPPLYCHAINSECONOMIESOFSCALENEGOTIATIONSFINANCINGGLOBALSOFTSKILLSCOMPLIANCE442PROCUREMENTMILESTONESPROCUREMENTSPECIALISTSOURCINGMANAGERPROCUREMENTANALYSTPROCUREMENTBUYERPURCHASINGAGENTINSPECTIONSTHEBOTTOMLINETRANSACTIONALFORECASTINGCOMPETITORSSTRATEGIC443PROCUREMENTBILLOFLADINGPROPOSER/BIDDERBIDBONDARBITRATIONAWARDFINALOFFERERPDIGITALIZATIONTRANSPARENCYMINIMIZERISKDECREASECYCLETIMEINCREASEEFFICIENCY444PROCUREMENTBILLOFMATERIALSFORCEMAJEUREDEFAULTCONTRACTMODIFICATIONSESTIMATECONSIGNMENTNONCOMPETITIVEBIDCOLLABORATIVEBILLOFQUANTITIESBLANKETPURCHASEORDERCATALOGUE445PROCUREMENTWARRANTYLIFECYCLELIABILITYINVOICELEADTIMELETTEROFINTENTINVITATIONTOBIDINVENTORYINTELLECTUALPROPERTYGOODSGUARANTEEINCOTERMS446PROCUREMENTRECEIPTPURCHASEORDERQUOTATIONREQUISITIONPROPOSALREMEDYSTATEMENTOFWORKSTEWARDSHIPSUPPLIERVENDORTRANSPARENCYTERMSOFREFERENCE447PROCUREMENT“WISEINVESTORSSLIPAWAYBEFORETHEENCORE”MILESVSOLDIER448BUSINESSMEETINGSAGENDACOMMENCEASSIGNSUMUPCHAIRPERSONITEMBOARDROOMUNANIMOUSACTIONPLANMINUTESONE-ON-ONEPARTICIPANTS449BUSINESSMEETINGSVOTECONCLUDEBOARDOFDIRECTORS(BOD)COVERCLOSINGREMARKSREITERATETENTATIVEADJOURNABSENTEESATTENDEESBRIEFINGSCHEDULE450BUSINESSMEETINGSFORMATSTATUSUPDATERELEVANCEDISCUSSIONDEBATEOUTCOMEALLHANDSPRIORITIESSTAYONTOPICMOTIONWARROOMOBJECTIVE451BUSINESSMEETINGSACTIONABLEGOALSFOLLOWUPEMPOWERINGSTAND-UPINPUTBRAINSTORMPARTICIPATIONTEAMHUDDLECOLLECTIVEAIMREVIEWPERFORMANCERENEWTEAMCONNECTIONSREFINEYOURAPPROACH452BUSINESSMEETINGS“EVERYTHINGCANBETAKENFROMAMAN,BUTTHELASTOFTHEHUMANFREEDOMS:TOCHOOSEONE’SATTITUDESINANYGIVENSETOFCIRCUMSTANCES.”VIKTORFRANKL453MISSIONSTATEMENTSTRATEGICINTENTSERVICEAIMACHIEVEMEANINGREASONFORBEINGPURPOSEDEFINECOREVALUESVISIONSTATEMENTDIRECTIONCOMMITMENT454MISSIONSTATEMENTPRINCIPLESLOYALTYMANDATEBENCHMARKFOCUSIDEOLOGYHOWWHATWHYNICHEBRANDREPUTATION455MISSIONSTATEMENTWELL-DEFINEDETHICSSPIRITINNATEDESTINYMANIFESTOUNIQUEBEHAVIOURSATTITUDEDISRUPTIVEALIGNEDINSPIRE456MISSIONSTATEMENT“MEANINGACCORDSPURPOSEAVOICETOWHOMYOUALONEMUSTANSWERTO”MILESVSOLDIER457EMOTIONALINTELLIGENCESELF-AWARENESSDIPLOMATICEMPATHYEVALUATEPRINCIPLEDINSTINCTIVEACCOUNTABLEINTUITIVEHUMILITYSELF-REFLECTIONSELF-DISCIPLINEDKEEPADIARY458EMOTIONALINTELLIGENCEMOTIVATIONRELATIONSHIPMANAGEMENTSOCIALAWARENESSKNOWWHYYOU’VEMADEADECISIONAVOIDRUSHINGTOJUDGEMENTIMPULSECONTROLCONSTRUCTIVECRITICISMMANAGINGEMOTIONSREASONINGSELF-ACCEPTANCESENSITIVITYPERCEIVING459EMOTIONALINTELLIGENCEEMBRACEIMMEDIATEEXPERIENCEIDENTIFYBLINDSPOTSNURTURECURIOSITYOPTIMISMSOCIALRESPONSIBILITYFLEXIBILITYTEAMWORKPROBLEM-SOLVINGCOACHING/MENTORINGADAPTABILITYPOSITIVEOUTLOOKCONFLICTMANAGEMENT460EMOTIONALINTELLIGENCE“AWORLDOFFORTRESSESWILLBEPOORER,MOREFRAGILEANDLESSSUSTAINABLE.”PRIMEMINISTERMARKCARNEY461ETHICSMORALCOMPASSPHILOSOPHYWHISTLEBLOWERMISSIONSTATEMENTREPUTATIONMISCONDUCTAMBIGUOUSCONFIDENTIALITYCONSCIENCEVALUESGREYAREASTANDARDS462ETHICSJUSTICEBEHAVIOURSIDEALSCORRUPTIONINTEGRITYVIRTUESCROSSINGTHELINEFRAUDCOMPLYGUIDELINESPRINCIPLESUTILITARIANISM463ETHICSCONFLICTOFINTERESTAUTONOMOUSBURDENOFPROOFCONFLICTEDFAIRNESSLEGITIMATEACCOUNTABILITYWRONGRIGHTDECEITFAIRTRADECOREBELIEFS464ETHICSCOMMITMENTTOEXCELLENCEPROMISE-KEEPINGBESTPRACTICESPLAYTHELONGGAMECHARACTERBRIBERYAUTONOMYNONMALEFICENCEBENEFICENCEEXPLOITATIONEVIDENCELAW465ETHICS“AGREATPERSONATTRACTSGREATPEOPLEANDKNOWSHOWTOHOLDTHEMTOGETHER”JOHANNWOLFGANGVONGOETHE466PRODUCTMANAGERVISIONFEATUREREQUIREMENTSHUNTERAUDIENCESEGMENTATIONSTAKEHOLDERSLIFE-CYCLEMONITORINGDIRECTIONPRIORITIZECAPABILITIESNEGOTIATEEMPOWERING467PRODUCTMANAGERCOLLABORATINGCAMPAIGNSMARKETINGCOMMUNICATINGSETTINGOBJECTIVESIMPLEMENTINGOVERSEEINGCUSTOMERNEEDSRESEARCHSTRATEGICFORECASTINGSALESRISKMANAGEMENT468PRODUCTMANAGERPRICINGKEYEXTERNALPARTNERSOVERALLSTRATEGYTEAMWORKMANAGINGREQUIREMENTSLAUNCHINGDELIVERYPRODUCTROADMAPPARTNERSHIPSLICENSINGLEADERSHIP469PRODUCTMANAGERHANDS-ONCROSS-FUNCTIONAL-TEAMSTRACKRECORDTIME-TO-MARKETEVALUATESCOPEOPTIMALRESOURCESPRODUCTLINESTRATEGYPLANNINGPOSITIONINGCUSTOMEREXPERIENCEPROTOTYPES470PRODUCTMANAGERALPHA/BETATESTBUSINESSTRANSFORMATIONAGILEPRODUCTOWNERAGILERELEASETRAINAFFINITYDIAGRAMANNUALRECURRINGREVENUEINFLUENTIALCUSTOMERSATISFACTIONREVENUEIDENTIFYARTICULATEPILOTPROGRAMS471PRODUCTMANAGER“ISKATETOWHERETHEPUCKISGOINGTOBE,NOTWHEREITHASBEEN”WAYNEGRETZKY472PROJECTMANAGEMENTRACIMATRIXDEADLINESSCHEDULECOMPRESSIONCRITICALPATHMETHODINFORMEDTASKCONSULTEDPRIMAVERARISKANALYSISRESPONSIBLESTARTDATEACCOUNTABLEENDDATE473PROJECTMANAGEMENTINITIATINGPHASESFEASIBILITYPREDECESSORTASKSSUCCESSORTASKSOPPORTUNITYCOSTDEPENDENCIESINTEGRATIONSFAST-TRACKINGWBS(WorkBreakdownStructure)GANTTPROJECTCRASHING474PROJECTMANAGEMENTSUBCONTRACTORSASSESSMENTSBUDGETPIPELINEPRECONDITIONSPLANNINGPOST-MORTEMSCHEDULINGPROJECTPROPOSALSCOPERISKMANAGEMENTLOG475PROJECTMANAGEMENTAUTHORIZEPROJECTCHARTERMONITORINGAIASSISTANTGREYAREASTECHNICALPROFICIENCYBENCHMARKSDESIGNATEDCONTINGENCYPLANOUTSOURCINGBASELINESEXECUTING476PROJECTMANAGEMENTSTAKEHOLDERSROLLOUTAGILEWATERFALLMODELTHREE-POINTESTIMATIONSWOTANALYSISTOTALCOSTOWNERSHIP(TCO)DASHBOARDTRIPLECONSTRAINTFOCALPOINTALLOCATIONCOORDINATOR477PROJECTMANAGEMENTSPRINTSSCRUMMASTERBOTTLENECKSTEERINGCOMMITTEEREQUESTFORPROPOSAL(RFP)END-TO-ENDTESTINGGOLIVEKICK-OFFDELIVERABLESPROJECTLIFECYCLESTATEMENTOFWORKMILESTONES478PROJECTMANAGEMENTTEAMLEADPROJECTSCOPECREEPTASKORIENTATIONASANABUDGETINGR&DNEGOTIATINGDEFINECLOSINGPROJECTLIQUIDITYMAINTAININGCONTROLLING479PROJECTMANAGEMENT“IAMTHEMASTEROFMYFATE;IAMTHECAPTAINOFMYSOUL”WILLIAMERNESTHENLEY480AGILETHE3MsTESTABLEACCEPTANCECRITERIADEVELOPMENTTEAMUSEREXPERIENCECROSS-FUNCTIONALMURISCRUMVALUESMUDATIMEBOXMURALEANPRINCIPLES481AGILECONSENSUSDECISIONMAKINGCONFLICTMANAGEMENTTEAMDYNAMICSLEADERSHIPCOMMUNICATIONPROCESSIMPROVEMENTPRODUCTQUALITYPERFORMINGNORMINGSCRUMFRAMEWORKFORMINGSTORMING482AGILEPRODUCTVISIONBEOPEN-MINDEDTAKERISKSHOLDYOURSELFACCOUNTABLEBEPROACTIVEACTINTHEBESTINTERESTOFTHETEAMTAKEONMORERESPONSIBILITIESTRYNEWTHINGSACCEPTCHANGEPEERCOACHINGANDFEEDBACKGROUPPROBLEM-SOLVINGSELFORGANIZING483AGILEBUSINESSAGILITYBEHAVIOUR-DRIVENDEVELOPMENTBASELINEESTIMATIONPRIORITIZINGSTORYREQUIREMENTSSPRINTKNOWLEDGEREQUIREMENTSAUTHORITYAVAILABILITY484AGILE“TOHANDLEYOURSELF,USEYOURHEAD;TOHANDLEOTHERSUSEYOURHEART”ELEANORROOSEVELT485SCRUMFACILITATOREMPATHETICATTENTIVELISTENINGGROOMINGTALENTSERVANTLEADERFORESIGHTIMPEDIMENTSSTEWARDSHIPCOACHPERSUASIVEEDUCATESHUMBLE486SCRUMIMPLEMENTTIMEBOXINGOUTCOMESPRODUCTBACKLOGROADBLOCKSPUSH-BACKSTAND-UPMEETINGSMENTORPRODUCTOWNEROBSTACLESDISTRACTIONSITERATIVECYCLES487SCRUMSHIELDTHETEAMCREDIBILITYINCREMENTSROADMAPFRAMEWORKDEVELOPMENT1ON1sRETROSPECTIVESPRINTTRACKCONTINUOUSINTEGRATIONAGILEPROCESSES488SCRUMFORECASTEMERGENCEDAILYSCRUMSBURN-UPCHARTBURN-DOWNCHARTCOHERENCECONSULTINGROLESTAKEONEFORTHETEAMBRIDGEACCESSIBLECOMMUNICATE489SCRUM“TOBEYOUNGANDNOTAREVOLUTIONARYISABIOLOGICALCONTRADICTION”SALVADORALLENDE490ENTERPRISEKANBANWORKFLOWMANAGEMENTBLOCKERKANBANBOARDSYSTEMCLASSESOFSERVICECOLLABORATIONFEEDBACKLOOPSCOMMUNICATIONUPSTREAM/DOWNSTREAMWIPLIMITPROCESSMAPCONTEXTSWITCHINGVISUALMANAGEMENT491ENTERPRISEKANBANRETROSPECTIVEINPROGRESSDELIVERYPOINTREPLENISHMENTSWIMLANESCOMMITMENTPRIORITIZINGEXPEDITEFLOWEFFICIENCYMANAGINGRISKLEADTIMESPREDICTABILITY492ENTERPRISEKANBAN“THUS,THETASKISNOTSOMUCHTOSEEWHATNOONEHASSEENYET;BUTTOTHINKWHATNOBODYHASTHOUGHTYET,ABOUTTHAT,WHATEVERYBODYSEES.”ARTHURSCHOPENHAUER493BUSINESSDEVELOPMENTIDENTIFYBUSINESSOPPORTUNITIESGENERATELEADSGENERATENEWREVENUEDEVELOPMENTTEAMSERVICESPROFESSIONALPRODUCTSPOLISHEDIDENTIFYNEWMARKETSNURTURERELATIONSHIPSNEWPARTNERSHIPSARTICULATE494BUSINESSDEVELOPMENTQUOTINGPROPOSALSEXCEPTIONALWRITINGSKILLSDIGITALLITERACYUPSKILLINGHIGHLYORGANIZEDTRAININGSETTINGGOALSINCREASESALESSELF-MOTIVATEDATTRACTCLIENTSRESEARCH495BUSINESSDEVELOPMENT“I’VELEARNEDTHATPEOPLEWILLFORGETWHATYOUSAID,PEOPLEWILLFORGETWHATYOUDID,BUTPEOPLEWILLNEVERFORGETHOWYOUMADETHEMFEEL”MAYAANGELOU496BUSINESSCONSULTINGTROUBLESHOOTINGTACTICALCAPABILITIESMETRICSPUSHBACKBARRIERSTOENTRYDRILL-DOWNMODELRESOURCEFULANALYSTREPORTSCLARIFICATIONDATAMINING497BUSINESSCONSULTINGTAKEAWAYLEVERAGESMELLTESTMISSION-CRITICALELEVATORPITCHCHARGEABLEHOURSENGAGEMENTWORKPLANACTIONABLEFACETIMESTAGES/PHASESDIVEDEEP498BUSINESSCONSULTINGCORECLIENTSADVISEPROGRESSREVIEWBESTPRACTICESPIPELINESEACHANGECONTINGENCYBENCHMARKINGDUEDILIGENCEPERFORMANCEBLUE-SKYTHINKINGTHE80/20RULE499BUSINESSCONSULTINGTIMEMANAGEMENTWHITESPACEFUTURESTATE/ASISCAGRCIRCLEBACKDELIVERABLESBOILTHEOCEANANACTIONPLANVALUEPROPOSITIONABOTTOM-UPAPPROACHRESEARCHSTRATEGIZE500BUSINESSCONSULTINGCONFIRMKEYSTAKEHOLDERSMANAGERISKMONITORPROGRESSANALYTICALAPPROACHESINSIGHTTIMEFRAMESQUICKWINSINCLUSIVEINNOVATIVEPAINPOINTSBESTOFBREEDFEEDBACK501BUSINESSCONSULTING“TOFINDYOURSELF,THINKFORYOURSELF.”SOCRATES502SERVICEDESIGNHUMAN-CENTEREDAPPROACHITERATIVEASSOCIATIVESOLVECUSTOMIZEDA/BTESTINGDIVINGDEEPDIVERGE/CONVERGEEMPATHYARCHETYPESPERSONASCALE503SERVICEDESIGNPRIORITIZINGNEEDSINTERVIEWINGCUSTOMERSFRAMINGMINDSETCOLLABORATIVETHINKINGJOURNEYMAPPAINPOINTSQUANTITATIVEQUALITATIVERESEARCHIDEATECO-CREATION504SERVICEDESIGNCUSTOMERSEGMENTCHANNELBACKSTAGEPROCESSDESIGNTHINKINGCXAHA!MOMENTBEHAVIOURSSTREAMLINEPROTOTYPEOPTIMIZINGSERVICETOOLKITPROBLEM-SOLVING505SERVICEDESIGN“THEOPPOSITEOFCOURAGEINOURSOCIETYISNOTCOWARDICE;ITISCONFORMITY.”ROLLOMAY506BUSINESSARCHITECTUREROADMAPBUSINESSMODELANALYSISTROUBLESHOOTINGINFRASTRUCTUREMANAGEMENTTRANSFORMATIONNAVIGATEVALUESTREAMSREPORTINGTACTICSDELIVERABLESENTERPRISEKANBAN507BUSINESSARCHITECTUREORGANIZATIONCAPABILITIESPOLICIESBLUEPRINTMETRICSINITIATIVESSTAKEHOLDERSOPTIMIZATIONMETHODOLOGYASSESSMENTJUDGEMENTCALLSCOLLABORATION508BUSINESSARCHITECTUREPROCESSESSUSTAINABILITYVALUEPROPOSITIONVISIONAPPLICATIONRATIONALIZATIONLEADERSHIPSTRATEGYEXECUTIONPATHWAYACTIONABLERESULTSFACILITATEALIGNSYNCHRONIZE509BUSINESSARCHITECTUREOUTPUTSINPUTSARTIFACTSBUSINESSSTRATEGYSYSTEMSARCHITECTURESTRATEGICOBJECTIVESFRAMEWORKTOOLSANDSTANDARDSPAINPOINTSKPIRULESVULNERABILITIES.510BUSINESSARCHITECTUREPRODUCTSANDSERVICESSTRUCTUREBUSINESSCASETOP-DOWNBOTTOM-UPCOMMONGOALPRESENTATIONLAYERSAS-ISBASELINEHEATMAPSFMOTARGETSAPPLICATIONS511BUSINESSARCHITECTURE“KNOWINGYOUROWNDARKNESSISTHEBESTMETHODFORDEALINGWITHTHEDARKNESSOFOTHERPEOPLE”CARLGUSTAVEJUNG512BUSINESS/SALESTRUSTBOTTLENECKPROACTIVEROADMAPADAPTABILITYVISIONRESILIENCELMSRELATIONSHIPSAQUICKWINAUTHENTICITYSCOPE513BUSINESS/SALESLOGISTICSBREAKTHEICEPROSPECTHUNTERFARMERGAMECHANGERINCENTIVESB2CB2BDISCOVERYPHASEDIVEDEEP514BUSINESS/SALESTANGIBLES/INTANGIBLESREVENUESTREAMSSALESFORCEPAASSLACKDROPBOXSAASSOFTWAREFTCFTESCALEACCOUNTUNPACK515BUSINESS/SALESNURTUREEXISTINGACCOUNTSNEGOTIATIONSTRATEGYCLOSETHEDEALETHICALDILIGENTTIMEMANAGEMENTCONFLICTOFINTERESTLEADGENERATIONBUYERPERSONATERRITORYMEASURABLE/REPEATABLEMARKETSHARE516BUSINESS/SALES“RIOTINGISTHELANGUAGEOFTHEUNHEARD”MARTINLUTHERKING517BUSINESSLAWLIENLITIGATIONINTELLECTUALPROPERTYBREACHOFCONTRACTRETROACTIVEIMPARTIALITYPATENTMEDIATORSUEARBITRATIONTRADEMARKLEGALCOUNSEL518BUSINESSLAWANTITRUSTCAVEATEMPTORACCEPTANCEMISREPRESENTATIONDAMAGESATTORNEY/LAWYERLIQUIDATIONJOINTVENTUREIPOCONFIDENTIALITYAGREEMENTDUEDILIGENCEINJUNCTION519BUSINESSLAWINSOLVENCYGRACEPERIODGARNISHMENTDURESSEARNESTMONEYESTATEBANKRUPTCYAPPELLANTCOURTACTOFGODBILATERALAGREEMENTFRAUDBYLAWS520BUSINESSLAWCORPORATELAWDELINQUENTCONTEMPTOFCOURTARREARSBILLOFLADINGCOLLECTIONAGENCYJUDGEMENTNOTARYABSCONDMERGERNEGOTIATIONSSLANDER521BUSINESSLAW“ULTIMATELY,AMANSHOULDNOTASKWHATTHEMEANINGOFLIFEIS,BUTRATHER,HEMUSTRECOGNIZETHATITISHEWHOISASKED.INAWORD,EACHMANISQUESTIONEDBYLIFE;ANDHECANONLYANSWERTOLIFEBYANSWERINGFORHISOWNLIFE;TOLIFE,HECANONLYRESPONDBYBEINGRESPONSIBLE.”VIKTORFRANKL522START-UPSUNFAIRADVANTAGE/EDGEPREPAREFORSUCCESSONYOU/YOURBUSINESSASKWHYSHOULDINOTINVESTTWOPARAGRAPHSEXPANDYOURCHOICESWELL-CRAFTEDINTRODUCTIONSAYINGNOMOREOFTENPAINPOINT/SOLUTIONWHYYOU?WHYRESPOND?KNOWYOURCOMPETITIONCONSTRUCTIVEFAILURE523START-UPSPIVOTSERIALENTREPRENEURSANGELINVESTORRADICALPROTOTYPEIPOORIGINATORCONFIGURATIONSBOOTSTRAPPINGPLATFORMVENTURECAPITALRISK/REWARD524START-UPSSEEDSTAGERISKAPPETITEFUNDINGEXITSTRATEGYVALUATIONUNICORNINTANGIBLEINCUBATORLAUNCHBURNRATEROLLEDOUTPROOFOFCONCEPT525START-UPSINVESTINGSTAGESECOSYSTEMLEANSTARTUPMARKETVALIDATIONSCALABLEVALUE-ADDDEVELOPMARKETSIZINGTARGETMARKETCROWDFUNDINGMOCKUPSUNORTHODOX526START-UPS“OWNONLYWHATYOUCANALWAYSCARRYWITHYOU:KNOWLANGUAGES,KNOWCOUNTRIES,KNOWPEOPLE.LETYOURMEMORYBEYOURTRAVELBAG.”ALEKSANDRSOLZHENITSYN527MARKETINGBLUEOCEANMINDSETISITMEANINGFUL?EXCEEDEXPECTATIONSEXUDEINTEGRITYEXUDEENTHUSIASMINCITECONTAGIONFULFILLYOURPROMISEFACILITATEELEGANTLYNARROWTARGETMARKETSTANDOUTCUSTOMIZEDEVOLUTIONARYINTENT528MARKETINGBRANDAWARENESSGO-TO-MARKETSTRATEGYKEYWORDRESEARCHCUSTOMERRETENTIONPRODUCT-MARKETFITCONVERSIONRATEATECHSTACKCOSTPERLEADCHURNRATETARGETAUDIENCEMETRICSIDEALCUSTOMERPROFILE529MARKETINGCALLTOACTIONTRAFFICWEBINARKEYPERFORMANCEINDICATORSRETURNONINVESTMENTINFOGRAPHICSPERSONA/ARCHETYPELEADNURTURINGFLYWHEELMODELHALOEFFECTDEMANDGENERATIONDIGITALMARKETING530MARKETINGCORPORATEIDENTITYBOUNCERATEBASELINEPUBLICRELATIONSA/BTESTINGARTIFICIALINTELLIGENCECONTRIBUTORDISTRIBUTIONPLANPROMOTIONON-SITECONTENTOFF-SITECONTENTKNOWLEDGEBANK531MARKETINGRESEARCHPRODUCTDEVELOPMENTPACKAGINGSALESPRICINGDELIVERCUSTOMEREXPERIENCECONNECTINGCUSTOMERNEEDSB2B/B2CTOP-OF-MINDPAYPERCLICK532MARKETING“PROPAGANDAISTHEEXECUTIVEARMOFTHEINVISIBLEGOVERNMENT”EDWARDBERNAYS533COMMUNICATIONSMANAGERDISSEMINATESCULTIVATESMEDIARELATIONSDIRECTIONLIAISONPROMOTESBRANDAWARENESSINNOVATIONMISSIONINTERNALCREATIVEEXTERNALIMAGINATIVE534COMMUNICATIONSMANAGERPRESSRELEASESPRESENTATIONSKILLSSTRATEGIZESBIGPICTURECONTENTCREATORSDAMAGECONTROLREFINEDCOMMUNICATIONSKILLSAGENCIESBUSINESSCONTACTSMEDIAKITSGOVERNMENTEXPOSURE535COMMUNICATIONSMANAGERNURTURESEMPLOYEEMORALEENSURESBRANDCONSISTENCYAPPROACHINFLUENCERSCOLLABORATINGESTABLISHINGPROTOCOLSDEFINEKPIOVERSEEINGSTAKEHOLDERSPITCHINGANIDEAINFORMATIVECONTENTIMPLEMENTINGBRAINSTORMING536COMMUNICATIONSMANAGERDIGITALLITERACYSOCIALMEDIAEDITINGREVIEWANDDEVELOPMENTMEASUREEFFECTSANDRESULTSOUTREACHCAMPAIGNSPROJECTMANAGEMENTCROSS-FUNCTIONALINITIATIVESHIGH-QUALITYCONTENTTARGETEDCONTENTMARKETINGSTRATEGIESINFORMATIVEANDENGAGING537COMMUNICATIONSMANAGER“GREATTHINGSAREDONEBYASERIESOFSMALLTHINGSBROUGHTTOGETHER”VINCENTVANGOGH538PUBLICRELATIONSAGENCYPRESSKITSPINLOBBYINGEARNEDMEDIAADVERTISINGDISSEMINATEBRANDINFLUENCERSLEADTIMEACCOUNTPITCH539PUBLICRELATIONSONBACKGROUNDEXCLUSIVEOFFTHERECORDCALLTOACTIONCRISISCOMMUNICATIONONTHERECORDBRANDINGBOILERPLATEPUBLICOPINIONPUBLICITYREPUTATIONMANAGEMENTPROMOTION540PUBLICRELATIONSTHOUGHTLEADERSFUNDRAISINGENDORSEMENTADBUDGETCONTENTMARKETINGDAMAGECONTROLPUBLICPOLICYTRACTIONLAUNCHMEDIAMAPPINGPUBLICAFFAIRSCIRCULATION541PUBLICRELATIONS“YOUCANAWAKENPEOPLEBYDREAMINGTHEIRDREAMSMORECLEARLYTHANTHEYDREAMTHEMSELVES”ALEXANDERIVANOVICHHERZEN542CUSTOMEREXPERIENCEPREDICTABILITYTOUCHPOINTSTAILOREDSERVICEEXCEEDEXPECTATIONSLOYALTYENGAGEMENTHASSLE-FREECONSISTENCYEFFICIENCYGETTINGWHATYOUPAIDFORCOMMUNICATIVEMAPCUSTOMERJOURNEYS543CUSTOMEREXPERIENCEASAPLISTENNOEXCUSESPOSITIVELANGUAGETHANKYOUEMPATHIZESMILEPROBLEM-SOLVEREFOCUSCARPMETHODCONTROLACKNOWLEDGE544CUSTOMEREXPERIENCEEXUDEPROFESSIONALISMPERSONAS/ARCHETYPESCOMMONGROUNDBUILDTRUSTKNOWLEDGEABLEEMPOWERDIAGNOSERESOLVEPROACTIVEATTENTIVEUSETHEIRNAMEAUTHENTICITY545CUSTOMEREXPERIENCEREDUCEFRICTIONCUSTOMERFEEDBACKCUSTOMER-CENTRICMINDSETCXINITIATIVESSCALEREVENUECRMTAKEOWNERSHIPATHICKSKINTRANSPARENCYRESPECTFULLEARNFROMEACHEXPERIENCEPATIENCE546CUSTOMEREXPERIENCE“WEDONOTCHANGE;WEARECHANGEDBYCIRCUMSTANCE,ANDWERESPONDTOTHATCIRCUMSTANCEASAFUNCTIONOFTHEPERSONWEWERESCULPTEDINTOBEING.”ROBERTSAPOLSKY547CONFLICTRESOLUTIONDE-ESCALATEASSERTIVECOMMUNICATIONPOSITIVEBODYLANGUAGEACALMTONENEUTRALTERMSDON’TACCUSEMIRRORINGEMOTIONALINTELLIGENCECONTENTIOUSDEFINETHEISSUEDEFUSEGUIDANCE548CONFLICTRESOLUTIONCOMMONGOALACTIVELISTENINGMEETPRIVATELYHUMOUR/HUMORVALUETHERELATIONSHIPTAKEADEEPBREATHLEARNFROMEXPERIENCEDON’TTAKEITPERSONALLYCONFRONTCOMPROMISEAPOLOGIZEFORGIVE549CONFLICTRESOLUTIONMONITORINGRESOLUTIONIDENTIFYOPTIONSCHOOSEYOURBATTLESAVOIDINTERJECTINGFINDCOMMONGROUNDTACKLETHEPROBLEMDIPLOMACYBETACTFULWIN-WINCOLLABORATIONREACHINGACONSENSUSDEMONSTRATERESPECT550CONFLICTRESOLUTIONEMPATHIZERESPECTDIFFERENCESRIGHTTIMINGCOOLINGOFFPERIODREFRAMETHEISSUECONSULTAMENTORCONFRONTINGPROBLEM-SOLVINGCOOPERATIONFOLLOWUPBREATHEFEEDBACKWRAP551CONFLICTRESOLUTIONNODDINGANOPEN-DOORPOLICYASKQUESTIONSGESTURESTONEOFVOICEFACIALEXPRESSIONSPOSTUREEYECONTACTNONVERBALCUESENGAGECOMPASSIONATECONVEYINGINTEREST552CONFLICTRESOLUTIONUNDIVIDEDATTENTIONENSURECONFIDENTIALITYEXUDETRUSTDON’TJUMPTOCONCLUSIONSPRODUCTIVESELF-AWARENESSSUGGESTSOLUTIONSSPARINGLYCONSTRUCTIVEFEEDBACKVALIDATEATTENTIVEACKNOWLEDGECONCERNED553CONFLICTRESOLUTION“YOUCANNOTSHAKEHANDSWITHACLENCHEDFIST.”INDIRAGANDHI554TOURISMATTRACTIONSLOWSEASONCURRENCYEXCHANGERESORTSOUVENIRSPACKAGEDEALBUDGETFLIGHTVOUCHERTOURISTTRAPSHOULDERSEASONTOUROPERATORHIGHSEASON555TOURISMEURAILPASSHERITAGESITESFERRYTIMESHAREADVENTURETOURISMDIRECTIONSTICKETSALL-INCLUSIVESIGHTSEEINGVOYAGEITCHYFEETTRAINSTATION556TOURISMOFFTHEBEATENTRACKPEAKSEASONSCENERYITINERARYCHARTERCRUISEPICKPOCKETMONEYBELTPICTURESQUEEXCURSIONINTERPRETERHOSPITALITY557TOURISMEDUCATIONVOLUNTEERISMCULTURALECO-TOURISMCUSTOMSCONSERVATIONGUIDEDTOURVACATION/HOLIDAYWANDERLUSTDESTINATIONACCOMMODATIONBUCKETLIST558TOURISM“DON’TBEPUSHEDBYYOURPROBLEMS.BELEDBYYOURDREAMS”RALPHWALDOEMERSON559BUSINESSTRAVELCO-PILOTCANCELLATIONDEPARTURESLAYOVERARRIVALSSTOPOVERDELAYLUGGAGECAPTAINGROUNDCREWRESERVEFLIGHTCREW/CABINCREW560BUSINESSTRAVELTERMINALSHUTTLEBUSCONNECTINGFLIGHTFLIGHTATTENDANTAISLESEATWINDOWSEATSUITCASEBOARDINGGATETRANSFERDIRECTFLIGHTCUSTOMSOFFICERDECLARE561BUSINESSTRAVELECONOMYBUSINESS-CLASSFIRST-CLASSSEATBELTLONGHAULFLIGHTTURBULENCEE-TICKETBAGGAGECLAIMNUMBERCAROUSELCARRYONBAGGAGEBOARDINGPASSCOCKPIT562BUSINESSTRAVELJETLAGRUNWAYROWOVERHEADCOMPARTMENTOXYGENMASKPASSPORTSEASONEDTAKINGOFFLANDINGEMERGENCYEXITDOMESTICINTERNATIONAL563BUSINESSTRAVELETD/ETA/TBACHARTERAIRTRAFFICCONTROLLERITINERARYVISAUPGRADEDHIGHSEASONAIRCRAFTLOWSEASONMOTIONSICKNESSHOLDINGPATTERNAIRLINECARRIER564BUSINESSTRAVEL“IAMMOREANDMORECONVINCEDTHATOURHAPPINESSOROURUNHAPPINESSDEPENDSFARMOREONHOWWEMEETTHEEVENTSOFLIFETHAN,ONTHENATUREOFTHOSEEVENTSTHEMSELVES”WILHELMVONHUMBOLDT565RECREATIONHIKINGMOUNTAINBIKINGSNOWBOARDINGDRAWING/PAINTINGSKIINGROCKCLIMBINGSURFINGSCUBADIVINGSAILINGSKYDIVINGCAMPINGFISHING566RECREATIONMEDITATIONPILATESYOGAHOCKEYBADMINTONVOLLEYBALLLACROSSEGOLFZIPLININGSWIMMINGTENNISICESKATING567RECREATIONBILLIARDSHANDBALLFOOTBALLKARATETAIKWONDOBASEBALLJUDOWRESTLINGBOXINGJOGGINGPARAGLIDINGBUNGEEJUMPING568RECREATIONCURLINGSHOPPINGREADINGWOODWORKINGDANCINGTRAVELINGPASTIMEKAYAKINGCANOEINGCRICKETKICKBOXINGBASKETBALL569RECREATION“WHENWEARENOLONGERABLETOCHANGEASITUATION,WEARECHALLENGEDTOCHANGEOURSELVES”VICTORFRANKL570HIKING/CAMPINGTENTEMERGENCYBLANKETMATCHES/LIGHTERCAMPINGSTOVEICE/COOLERTOILETPAPERFLASHLIGHT/LANTERNDISHTOWELS/CLOTHTARP/STAKESABOTTLEOPENERMOSQUITONETTING/REPELLENTHAND/DISHSOAP571HIKING/CAMPINGHIKINGBOOTS/SHOES/SOCKSREFILLABLEWATERDISPENSERAWHISTLETOOTHPASTE/TOOTHBRUSHBABYWIPESPORTABLECHARGERFISHINGLICENCECAMPSITERESERVATIONSUNSCREENKNIFE/FORK/SPOONACOMPASSBEARMACE572HIKING/CAMPINGLEAVENOTRACEENERGYBARS/TRAILMIXSLEEPINGBAG/PAD/PILLOWSUNGLASSESBACKPACKPERMITSSWISSARMYKNIFEFIRSTAIDKITMAP/GPSDEVICESUNHATWATER/FOODPHONE/CHARGER573HIKING/CAMPINGONEENTERSTHISWORLDGIFTEDWITHTHEPURPOSEOFRETURNINGTHEFAVOUR.MILESVSOLDIER574HOTELSAMENITIESUPGRADEDDOORMANBOOKONLINECHECK-OUTSPACHECK-INRECEPTIONFACILITIESCONCIERGELOBBYVALET575HOTELSGUESTSROOMNUMBERBOUTIQUEHOTELMASSEUSE/MASSEURRESORTPRIVATETRAINERASSISTANTMANAGERALL-INCLUSIVEHOTELCHAINFRONTDESKHOUSEKEEPINGSTAFFMOTEL576HOTELSVENDINGMACHINETOWELSRATELINENPARKINGPASSLUGGAGECARTROOMSERVICEKITCHENETTECOMPLIMENTARYBREAKFASTAVAILABILITYCONNECTINGROOMSADJOININGROOMS577HOTELSBARKEYCARDSHUTTLEBUSROBESTOILETRIESPULL-OUTSOFABALCONYACSUITEGYMVACANCYICEMACHINE578HOTELS“DIPLOMACYISTHEARTOFLETTINGSOMEONEELSEHAVEYOURWAY”SIRDAVIDFROST579PROFESSIONS/OCCUPATIONSARTISTSOFTWAREDEVELOPERSYSTEMSENGINEER/ANALYSTPRODUCTMANAGERANIMATORSCIENTISTATHLETEWEBDEVELOPERSBUSINESSCONSULTANTSECURITYANALYSTPERSONAL/PROFESSIONALORGANIZERFIREMAN580PROFESSIONS/OCCUPATIONSMECHANICALENGINEERFASHIONDESIGNERCPAACTORARCHITECTPOLICEOFFICEROPTOMETRISTSTOCKBROKERTEACHERLAWYERDOCTORPHYSIOTHERAPIST581PROFESSIONS/OCCUPATIONSNURSEPLAYWRIGHTPOLITICIANCOACHINTERIORDESIGNERCONTRACTORCHEFVETERINARIANPHOTOGRAPHERELECTRICALENGINEERCARPENTERPLUMBER582PROFESSIONS/OCCUPATIONSSERVERPSYCHOTHERAPISTENTREPRENEURCONSULTANTSECURITYGUARDRESEARCHERINTERPRETERTRANSLATORPROFESSORAUTHORAIENGINEERTAXIDRIVER583PROFESSIONS/OCCUPATIONSAUDITORSOLDIEROCEANOGRAPHERAGILECOACHDATASCIENTISTSOFTWAREENGINEERLANDSCAPERPROCUREMENTOFFICERSCRUMMASTERENVIRONMENTALACTIVISTPROJECTMANAGERDENTIST584PROFESSIONS/OCCUPATIONSFREELANCERANGELINVESTORGAMEDEVELOPERFRONT-ENDDEVELOPERBACK-ENDDEVELOPERFULL-STACKDEVELOPERNETWORKSYSTEMADMINISTRATORQUALITYCONTROLSPECIALISTDATABASEDEVELOPERTECHMANAGERCOMPUTERPROGRAMMERHARDWAREPROGRAMMER585PROFESSIONS/OCCUPATIONS“THEONLYWAYTOABOLISHWARISTOMAKEPEACESEEMHEROIC”JOHNDEWEY586GLOBALCONTRACTORSELFDISCIPLINEUPGRADINGPEOPLESKILLSRESOURCEFULTRACKRECORDDEPENDABLEDIGITALLITERACYSELF-STARTERCONSISTENCYRELATIONSHIPSREPUTATIONCONTRACT587GLOBALCONTRACTORWORKREMOTELYTIME-MANAGEMENTEXPERTISETROUBLESHOOTERABILITYTOADAPTCATCHONQUICKLYPOSITIVEOUTLOOKGROWTHMINDSETFLEXIBLECOMMUNICATIONSKILLSNETWORKINGSKILLSPATIENT588GLOBALCONTRACTOR“ETHICSANDAESTHETICSAREONE”LUDWIGWITTGENSTEIN589SYSTEMSENGINEERLOGISTICSINFRASTRUCTUREMANAGEMENTQUALITYASSURANCESPECIALISTDELIVERABLEDEVELOPMENTSERVER/WEBADMINISTRATORANALYSTPROTOTYPEADMINISTRATORACQUISITIONPHASE590SYSTEMSALERTINGMONITORINGTOOLCHAINSYSADMINMAINTENANCETECHNOLOGYSTACKTESTMANAGEMENTTESTANDEVALUATION(T&E)TECHNICALRISKMANAGEMENTREQUIREMENTSENGINEERINGREVIEWSSYSTEMARCHITECTURE591SYSTEMSSUPPORTADAPTIVECONFIGURINGEXTERNALSYSTEMOUTPUTSMETRICSOBSERVABLEARCHITECTUREMONITORINGTHRESHOLDSETLDNSLATENCYNETWORKMETRICSCPUDISKUSAGE592SYSTEMSDOCUMENTATIONANDRUNBOOKSDESIGNANDDEVELOPMENTRECOVERIESPLANNINGREDUNDANCIESROLLOVERSMAINTAININGSOFTWAREINSTALLINGPOLICIES&PROCEDURESMANAGINGSSOPASSWORDSFILES593SYSTEMSSECURITYMEASURESNETWORKRADIOLEADMANAGECRMDEPLOYMENTSPROBLEM-SOLVINGTROUBLESHOOTINGDETECTINGREMEDIATINGPOST-INCIDENTREVIEWS594SYSTEMSVENDORSNETWORKMANAGEMENTSTORAGEMANAGEMENTSTREAMLINEADHERENCETOSTANDARDSSYSTEMSMANAGEMENTSTATUSREPORTSOPTIMIZEDOWNTIMEHARDWARESOFTWAREBACKUP595SYSTEMS“YOUCANHAVEEVERYTHINGINLIFEYOUWANTIFYOUWILLJUSTHELPOTHERPEOPLEGETWHATTHEYWANT.”ZIGZIGLAR596OPERATIONSMANAGEMENTMAXIMISINGCOSTCONTROLUNITCAPACITYPLANNINGEFFICIENCYMERGERPRODUCTIONECONOMIESOFSCALEOUTPUTETERNALLABOURGROWTH597OPERATIONSMANAGEMENTVALUEADDEDSCHEDULINGREENGINEERINGPRODUCTDESIGNPRODUCTIVITYQUALITYMANAGEMENTMASSCUSTOMIZATIONLEANSYSTEMSFORECASTINGENTERPRISERESOURCEPLANNING598OPERATIONSMANAGEMENTSUPPLYCHAININVENTORYCONTROLLINGORGANIZINGSTAFFINGLEADINGPARETO’SLAWTRANSFORMATIONALVENDORDEMANDGOODS/SERVICESCLASSIFICATION599OPERATIONSMANAGEMENTBUSINESSSTRUCTURESECONOMICORDERQUANTITYRAWMATERIALSSTRATEGICTACTICALTURNAROUNDTIMECAPACITYPROFITABILITYVISIBILITYVOLUMEVARIETYVARIATION600OPERATIONSMANAGEMENT“LIFEISLIKEAGAMEOFCARDS.THEHANDYOUAREDEALTISDETERMINISM;THEWAYYOUPLAY,ITISFREEWILL”JAWAHARLALNEHRU601DATASCIENCEPATTERNSMACHINELEARNINGFOREFRONTCLEANSINGANALYSISEXTRAPOLATEDESIGNDATAMODELSINSIGHTDATASETSDEEPLEARNINGCONCEPTSALGORITHMSNLPTECHNIQUES602DATASCIENCEPROJECTTASKSPRIORITIESPREDICTIVEMODELLINGINTERPRETDATATRENDSPLANNINGEXECUTIONAISOLUTIONSMACHINEVISIONROADMAPSINTEGRATINGDATACOLLABORATINGDATAMINING603DATASCIENCEPROPOSINGOPTIMIZINGENHANCINGSTAKEHOLDERSEXTRACTINGPROCESSINGSTORINGTRENDSAUTOMATECOLLECTIONPROCESSESRMARKDOWNDATASOURCESCUSTOMER-BASEAUDIT604DATASCIENCE“THEPASSIONFORDESTRUCTIONISALSOACREATIVEPASSION”MIKHAILBAKUNIN605CYBERSECURITYCLOUDEXPLOITIPADDRESSBREACHVPNENCRYPTIONDOMAINPHISHINGDDoSVULNERABILITYSOFTWAREMALICIOUS606CYBERSECURITYROOTKITSPYWAREBOTWORMREPLICATEDEEPFAKEBACKDOORTROJANHORSERANSOMWAREFIREWALLMALWAREVIRUS607CYBERSECURITYCYBERCRIMINALSREMOTELYINFECTIONCLICKJACKINGANONYMOUSNETWORKSOCIALENGINEERINGSECURITYFLAWSHACKERBYODPEN-TESTINGWHITEHAT/BLACKHAT608CYBERSECURITYHONEYPOTAUDITDMZCHAINOFEVIDENCECYBERWARFARECLEARANCEATTACKSIGNATUREADVISORYADHOCNETWORKCYBERATTACKEMBEDDEDACCESSPOINT609CYBERSECURITYDISASTERRECOVERYINSIDERTHREATSCRITICALASSETSTRIPWIREBACKUPDARKWEBTARGETEDATTACKPENETRATESECURITYPATCHESCYBERHYGIENEENDPOINTSECURITYINTRUSIONDETECTION610CYBERSECURITY“GOODJUDGEMENTCOMESFROMEXPERIENCE,ANDOFTENEXPERIENCECOMESFROMBADJUDGEMENT”RITAMAEBROWN611TECHAGILEAPIPLUGINUXDESIGNWORDPRESSPYTHONFRONTENDDOMAINNAMEVERSIONCONTROLBACKENDALGORITHMCACHE612TECHWIREFRAMESITEMAPJAVAMySQLRESOLUTIONRESPONSIVEDESIGNDEPLOYEDBUGCODEAPPLICATIONADAPTIVEDESIGNBOOTSTRAP613TECHINFORMATIONARCHITECTURELIBRARYSOFTWARESTACKLANGUAGESMINIFICATIONMOBILE-FIRSTJQUERYPIXELDATAMININGTEXTEDITORRECURSIVEFUNCTIONOPTIMIZATION614TECHBOUNCERATEAFFILIATEMARKETINGUSER-GENERATEDCONTENTORGANICREACHSOCIALGRAPHMICROBLOGGINGMENTIONSINFLUENCERENGAGEMENTCONTENTCURATIONIMPRESSIONS615TECHUSERFLOWSITEMAPSUSEREXPERIENCEGROWTHHACKINGCOLOURVALUEGRIDSYSTEMMULTICHANNELMARKETINGMARKETINGAUTOMATIONCONVERSIONRATEOPTIMIZATIONCALLTOACTIONCLICKTHROUGHRATESALESFUNNEL616TECHSCROLLINGDISASTERRECOVERYPLANENCRYPTIONTECHNOLOGYDOWNTIMEBIGDATADATAVISUALIZATIONUPTIMEROUTERSFIREWALLSTYPOGRAPHYHYBRIDAPPATTRIBUTES617TECH“WHENSOMETHINGISIMPORTANTENOUGH,YOUDOITEVENIFTHEODDSARENOTINYOURFAVOUR”ELONMUSK618SOFTWAREENGINEERCODECOLLABORATIVEDESIGNPYTHONMAINTAINABILITYJAVASECURITYDATASTRUCTURESROLLOUTDEPLOYMENTHANDS-ONALGORITHMS619SOFTWAREENGINEERLIFELONGLEARNERCROSS-TEAMCROSS-DISCIPLINEINNOVATIVEMISSION-CRITICALBEST-IN-CLASSOPTIMIZATIONTIME-TO-MARKETINFRASTRUCTUREPROBLEM-SOLVERGLOBALSOFT-SKILLSDEVOPSTOOLS620SOFTWAREENGINEERSCALABLEPLATFORMSSOURCECONTROLTOOLSETSAGILEIMPLEMENTATIONEMBEDDEDSOFTWAREMENTORFULL-STACKDEVELOPEROBJECT-ORIENTEDDESIGNSWIFTFRONTENDBACKENDHYBRID621SOFTWAREENGINEERSCRIPTINGLINUXMODERNABSTRACTIONSCURIOUSCOACHMANAGECOMMUNICATIONSKILLSTRACKRECORDB2BLANDSCAPEMAINTENANCESECURITYFLAWSPRODUCTROADMAP622SOFTWAREENGINEERTECHNICALSPECIFICATIONSOBJECT-ORIENTEDANALYSISPROGRAMMINGLANGUAGESENGINEERINGPRINCIPLEDESIGNINGCONSTRUCTINGINTERFACEDIVEDEEPINCLUSIVENETWORKINGDATABASEINTEGRATION623SOFTWAREENGINEER“THEREALMANSMILESINTROUBLE,GATHERSSTRENGTHFROMDISTRESS,ANDGROWSBRAVEBYREFLECTION”THOMASPAINE624ENGINEERINGCHEMICALCITYHALLARCHITECTLUBRICATIONBUILDINGCODEINERTIACIVILVERTICALELECTRICALPERMITSMECHANICALHORIZONTAL625ENGINEERINGTENSILESTRENGTHVISCOSITYTRANSMISSIONSEALTORQUEFLUIDSHAFTSAFETYFACTORBEARINGSPOWERCURVATURELOAD626ENGINEERINGFIBREINSULATINGLAMINATEDENSITYSUBSTANCEDISSIPATIONCURECORROSIONCELSIUSSCREWJACKSRATIOB.T.U.627ENGINEERINGWATTVOLTSURGEINERTKELVINSOCKETIMPACTFORMULATIONFLASHPOINTFAHRENHEITFILAMENTRESISTANCE628ENGINEERINGBENDINGSPEEDHORSEPOWERTHERMALVOLUMEFORCESHEARSTRENGTHHYDROELECTRICITYMEGAWATTTRANSFORMERSOLARNUCLEAR629ENGINEERINGELECTRICALCHARGEALTERNATINGCURRENTDURABILITYNEUTRALBUCKLINGLOADCOMPRESSIONREINFORCEDELASTICITYJOISTFOOTINGFATIGUEJOINT630ENGINEERINGCALIBRATIONBATTERYBALLASTMAGNETICFIELDDISTRIBUTIONLINESSITECOORDINATORGRIDGROUNDGENERATORCIRCUITPANELCONDUCTORFUSE631ENGINEERINGAUTOCAD/REVITLOOPTESTGAGEFORGINGRATCHETCLAMPFABRICATEDFIXTURECOUPLINGCIRCUITBREAKERIMPEDANCECASTING632ENGINEERING“SCIENTISTSSTUDYTHEWORLDASITIS;ENGINEERSCREATETHEWORLDTHATHASNEVERBEEN”THEODOREVONKARMAN633DESIGNCROPCOMPOSITIONLOGOTYPESRADIALFILEFORMATSASYMMETRICALCOLOURSYMMETRICALTYPOGRAPHYLAYOUTARTWORKBALANCE634DESIGNPHOTOGRAPHYMOCK-UPTHUMBNAILSKETCHGRIDHIERARCHYSCALERULEOFTHIRDSWHITESPACECONTRASTPROXIMITYALIGNMENTREPETITION635DESIGNADOBEINDESIGNCORELDRAWADOBEPHOTOSHOPFONTSATURATIONPALETTEPIXELSTRIMBLEEDRESOLUTIONDPIPPI636DESIGNAGERMANOFFICERVISITEDPICASSOINHISPARISSTUDIODURINGTHESECONDWORLDWAR.THEREHESAWGUERNICAAND,SHOCKEDATTHEMODERNIST“CHAOS’OFTHEPAINTING,ASKEDPICASSO:“DIDYOUDOTHIS?PICASSOCALMLYREPLIED,“NO,YOUDIDTHIS!”637INTERIORDESIGNFENGSHUI(FUNGSHWAY)BASEMENTECLECTICELEVATIONDRAPESVINTAGECONTEMPORARYLAYOUT/FLOORPLANANTIQUEFOCALPOINTPATIOMODERN638INTERIORDESIGNBALANCEFURNITUREDESIGNERUPHOLSTERYACCESSORIESPAINTHARMONYRETROPROPORTIONTEXTUREDDININGROOMPANTRY639INTERIORDESIGNVASETRADITIONALRENOVATIONSRUGARTWORKRESTORATIONMOODPILLOWSCUSHIONSLINENMOULDINGBEDSPREAD640INTERIORDESIGNWALLPAPERDIFFUSEDLIGHTINGCONTRASTGUESTROOMWASHROOMMASTERBEDROOMKITCHENDENLIVINGROOMVENETIANBLINDSWINECELLARINTERIOR/EXTERIOR641INTERIORDESIGNBUDGETJ-BOXFAUXPROJECTSITESCALEWINDOWTREATMENTSMONOCHROMATICLAMINATEBUILDINGCODESTAIRWELLHALLWAYATTIC642INTERIORDESIGN“THEMOSTDIFFICULTTHINGISTHEDECISIONTOACT;THERESTISMERELYTENACITY.THEFEARSAREPAPERTIGERS.YOUCANDOANYTHINGYOUDECIDETODO.YOUCANACTTOCHANGEANDCONTROLYOURLIFE;ANDTHEPROCEDURE,THEPROCESSISITSOWNREWARD”AMELIAEARHART643ARCHITECTURESKYLINEAMBIENCEFUNCTIONALSCHEDULINGSUSTAINABILITYBUILDERAESTHETICSPECIFICATIONSDESIGNSYMBOLICARCHITECTOFRECORDSKYSCRAPER644ARCHITECTUREBALANCETEXTURESPIRALSSYMMETRYCOLOURCONTRASTANGLESCURVESLINESCONCEPTCONCRETEJUNGLEFAÇADE645ARCHITECTURELANDSCAPEFENGSHUINIGHTSCAPEELEMENTSMATERIALSFORMUNITYPRINCIPALARCHITECTWHITESPACEPROPORTIONEMPHASISRHYTHM646ARCHITECTUREUNDERPINNINGSCOPECREEPLEANCONSTRUCTIONENCASEMENTFALSEWORKFORMWORKDAMPPROOFINGCROSSBRACINGREINFORCEDCONCRETESLABMINIMALISTICBUILDINGCODECONTRACTOR647ARCHITECTUREGRASSHOPPERVECTORWORKSV-RAYSKETCHUPAUTOCADTEKLARHINOREVITUNREALENGINEZONINGJOINTJOIST648ARCHITECTURE“IWASINDARKNESS,BUTITOOKTHREESTEPSANDFOUNDMYSELFINPARADISE.THEFIRSTSTEPWASAGOODTHOUGHT,THESECOND,AGOODWORD;ANDTHETHIRD,AGOODDEED.”FRIEDRICHNIETZSCHE649FASHIONHOUSEONLINETIGHTPANTIESBRANDBRABARGAINREFUNDDRESSESACCESSORIESSHOESLOOSESKIRTS650FASHIONHOUSEPRODUCTIONMANAGERHATNEUTRALCOLOURSSHIRTSFORMALCASUALLIMITEDTIMEOFFERDISCOUNTLATESTFASHIONSDEPARTMENTSTORECLOTHESALTERATIONS651FASHIONHOUSESWEATERJACKETCOATPURSEWALLETLEATHERHANDBAGSUITAPPEARANCEHOODIESCOSMETICSLINGERIE652FASHIONHOUSET-SHIRTSOCKSUNDERWEARMEASUREMENTSSCARFTIEMIXANDMATCHTRENDYCLASSICPANTSMAKEUPCOORDINATE653FASHIONHOUSETEXTILESAPPARELMODELSSWIMSUITCATWALKDESIGNERNECKLACEEARRINGSBELTRINGSCARDIGANSNEAKERS654FASHIONHOUSERETROIMAGECONSULTANTWARDROBESWEATSHOPSSKETCHESHAUTECOUTURELUXURYKNOCKOFFSFABRICINFLUENCERSDESIGNTEAMSMANNEQUINS655FASHIONHOUSEFASHIONWEEKSHANGHAITOKYOPARISMILANSAOPAULOLONDONNEWYORKWINTERCOLLECTIONSPRINGCOLLECTIONSUMMERCOLLECTIONAUTUMNCOLLECTION656FASHIONHOUSE“DONOTFEARTOBEECCENTRICINOPINION,FOREVERYOPINIONNOWACCEPTEDWASONCEECCENTRIC”BERTRANDRUSSELL657COLOURSBLUEGRAYBLACKEBONYWHITECORALREDPURPLEGREENSILVERYELLOWPINK658COLOURSRAINBOWORANGEBURGUNDYMONOCHROMESHADETANKHAKIAMBERBROWNIVORYPASTELGOLD659COLOURSSECONDARYPRIMARYCOOLLIGHTDARKWARMREDHEADBRUNETTEBLONDEVIOLETBEIGEBRONZE660COLOURSCOLORSCHEMESSWATCHESPALETTECYANINDIGOMAGENTASPECTRUMINTENSITYPALEPIGMENTSATURATIONHUE661COLOURSLIMEGREENNAVYBLUESAPPHIREBLUEGAMBOGEOFF-WHITESKYBLUEMAUVETEALSIENNATURQUOISEAQUAMARINEAZURE662COLOURS“ARTISNEVERFINISHED,ONLYABANDONED”LEONARDODAVINCI663VISUALARTSSCULPTUREPHOTOGRAPHYLANDSCAPEEXHIBITIONMODERNAVANT-GARDEABSTRACTGALLERYINSTALLATIONCONTEMPORARYBRUSHESAUCTION664VISUALARTSCERAMICSFILM-MAKINGARCHITECTUREMUSEUMPOPCALIGRAPHYPRINTMAKINGLITHOGRAPHYDRAWINGCOMPOSITIONCONCEPTDEALER665VISUALARTSWOODCUTCONCEPTUALARTSAPPLIEDARTSCOLLECTORSRETROSPECTIVEPERFORMINGARTSINTERIORDESIGNCRAFTSPAINTINGTEXTILEARTSINDUSTRIALDESIGNFASHIONDESIGN666VISUALARTS“TREATAWORKOFARTLIKEAPRINCE:LETITSPEAKTOYOUFIRST”ARTHURSCHOPENHAUER667DESCRIBE/DIRECTIONSTURNSOUTHNORTHINFRONTBACKGROUNDADJACENTFOREGROUNDKITTY-CORNERRIGHTEASTLEFTWEST668DESCRIBE/DIRECTIONSUNDERNEATHOVERLOOKINGGOPASTBLOCKSABOVEBELOWBETWEENNEXTTOOPPOSITEBESIDEBEHINDSTRAIGHT669DESCRIBE/DIRECTIONSUP/DOWNBACKEXITTOPLEFT-HANDCORNERBOTTOMRIGHT-HANDCORNERINTHEMIDDLECROSSROADSFACINGCENTEROVERHEADALONGBOTTOM670DESCRIBE/DIRECTIONS“WHENEVERYOUFINDYOURSELFONTHESIDEOFTHEMAJORITY,ITISTIMETOPAUSEANDREFLECT”MARKTWAIN671SHAPESANDSIZESTHICKTALLTRIANGLEHORIZONTALSQUARESTRAIGHTWIDECROOKEDTHINSHORTNARROWAVERAGE672SHAPESANDSIZESDOUBLEQUEENSIZEKINGSIZEHOLLOW90DEGREEANGLEOVALHEARTSMALLBIGVERTICALTWISTEDFLAT673SHAPESANDSIZESMEDIUMEXTRALARGESTARRECTANGLECIRCLECROSSINCHESCENTIMETERSBENTTWINSINGLEPARALLEL674SHAPESANDSIZESSPHERECYLINDERCUBESHALLOWSEMI-CIRCLEPOLYGONDEEPCONVEXCONCAVEBROADSLIMPLUMP675SHAPESANDSIZES“WHATYOUDOMAKESADIFFERENCE,ANDYOUHAVETODECIDEWHATKINDOFDIFFERENCEYOUWANTTOMAKE”JANEGOODALL676MUSICTONEHARMONYGENREDRUMMERJAZZGUITARISTPOPHIPHOPGOSPELMUSICIANROCKINSTRUMENT677MUSICCOUNTRYANDWESTERNOUTOFTUNEREHEARSEENCORECLASSICALTOURSTAGEFESTIVALCONCERTPIANISTVIOLINISTLEADVOCALIST678MUSICFLAMENCOBASSCHOIRSYMPHONYORCHESTRAMELODYBALLADCROSSOVERBACKUPSINGERSAUDIENCECONDUCTORMICROPHONE/MICOPERA679MUSICC-POPJ-POPK-POPREGGAEHOUSEMUSICLYRICSBLUESELECTRONICMUSICSOUNDTRACKFOLKMUSICINTERMISSIONPERFORMANCE680MUSICAUDITIONSCOREGIGBEATRHYTHMSOLOECLECTICDANCESALSAACOUSTICLATINMETAL681MUSICACAPPELLASITARCHORALBOLLYWOODCALYPSOSOMALIJAZZR&B/SOULTECHNOSAMBAMINORMAJORSEGUE682MUSIC“IALWAYSLISTENTOWHATICANLEAVEOUT”MILESDAVIS683SOCIALMEDIAANALYTICSBLOGIMPRESSIONSCOMMENTBIOCLICKBAITAVATARCHATBOTARCHIVINGBLOGGERARTIFICIALINTELLIGENCESOCIALNETWORKING684SOCIALMEDIAINFLUENCERHASHTAGHANDLEENGAGEMENTFILTERFOLLOWERSENDORSEEMOJIEMBEDCOSTPERCLICKDASHBOARDEBOOK685SOCIALMEDIAYOUTUBETWITTERMETAakaFACEBOOKVIRALWEBINARINSTAGRAMTROLLTAGSPAMLIVESTREAMINGCYBERBULLYINGPLATFORM686SOCIALMEDIAVLOGTRENDINGMEETUPREDDITLINKEDINLINETICTOKTUMBLRTINDERWHATSAPPMESSENGERWECHAT687SOCIALMEDIACENSORBADGERANONYMITYGALLERYTHREADADDICTIONDISINFORMATIONMEMEUSER-GENERATEDCONTENTTHOUGHTLEADERCROWDFUNDINGTRAFFIC688SOCIALMEDIA“ITISERRORONLY,ANDNOTTRUTH,THATSHRINKSFROMINQUIRY.”THOMASPAINE689MASSMEDIAARTICLEOPINIONJOURNALISTAFFILIATESOURCENETWORKCOLUMNMAGAZINESRETRACTIONEYEWITNESSFAKENEWSNEWSPAPER690MASSMEDIABRAINWASHINGPROPAGANDAPRESSCONFERENCEBROADCASTEDITORIALINVESTIGATIVEREPORTERBLOGTABLOIDSMAINSTREAMREPORTERANCHORPERSONRADIO691MASSMEDIAMASSCOMMUNICATIONDIGITALMEDIAPODCASTBREAKINGNEWSEDITORPRINTMEDIAHEADLINESINTERVIEWJOURNALISMTHEPRESSBIASEDIMPARTIAL692MASSMEDIA“THESMARTWAYTOKEEPPEOPLEPASSIVEANDOBEDIENTISTOSTRICTLYLIMITTHESPECTRUMOFACCEPTABLEOPINION,BUTALLOWVERYLIVELYDEBATEWITHINTHATSPECTRUM”NOAMCHOMSKY693MOVIES/TELEVISIONSITCOMSSEQUELSCENEPRODUCERFLICKACTRESSMINI-SERIESSPECIALEFFECTSCINEMAPHOTOGRAPHYSCRIPTDOCUMENTARYACTOR694MOVIES/TELEVISIONBOXOFFICECASTNETWORKSTUNTWOMANFILMBUFFSCI-FIEPISODECOMMERCIALSPLOTDIRECTORNEWSSTUDIO695MOVIES/TELEVISIONTRAILERSCREENGENREHEROCHARACTERCOMEDYMUSICALANIMATIONVILLAINROMANTICHORRORSUSPENSE696MOVIES/TELEVISIONRERUNCLIFFHANGERSEASONFINALEMYSTERYACTIONINDIEDRAMATHEATERCHANNELTHRILLERCRITICSPERFORMANCE697MOVIES/TELEVISIONSHOOTINGAFILMLOCATIONGOLDENGLOBECARTOONSPRIMETIMEOSCARWINNERSPOPCORNKIOSKSPIN-OFFPROTAGONISTSOUNDTRACKSCORE698MOVIES/TELEVISION“WEDON’TSEETHINGSASTHEYARE;WESEETHEMASWEARE”ANONYMOUS699VOLUNTEERINGSOCIALGOODLENDINGAHANDASSISTINGEMPATHYHELPINGNON-PROFITORGANIZATIONSGIVINGBACKNGOMEANINGSERVICETOOTHERSPURPOSECHARITIES700VOLUNTEERINGKINSHIPFELLOWSHIPSISTERHOODREWARDINGFULFILLINGBROTHERHOODLEADERSHIPMUTUALLYBENEFICIALDONATESUPPORTCOMPASSIONACTIVISM701VOLUNTEERINGFUNCREATIVEPLEDGEUNPAIDCROWDFUNDINGBENEFITCONCERTCOLLABORATIONSHARINGGOODWILLLOVEASENSEOFJUSTICEASENSEOFRESPONSIBILITY702VOLUNTEERING“ASOCIETYSHOULDBEJUDGEDNOTBYHOWITTREATSITSOUTSTANDINGCITIZENSBUTBYHOWITTREATSITSCRIMINALS”FYODORDOSTOYEVSKY703GOVERNMENTPREMIERMAJORITYMINORITYGOVERNOR-GENERALALDERMANPRESIDENTMEMBERSOFPARLIAMENTPRIMEMINISTERMAYORCOALITIONSENATELEGISLATORS704GOVERNMENTMONARCHYPRIVYCOUNCILMUNICIPALHEADOFSTATEFEDERALPROVINCIALPARLIAMENTARYSYSTEMOPPOSITIONLEADEREXECUTIVEBRANCHSUPREMECOURTHOUSEOFCOMMONSJUDICIALBRANCH705GOVERNMENTCOUPD’ETATDICTATORSHIPADVOCACYGROUPSBUREAUCRATSREDTAPELAWMAKERSVOTERSSNAPELECTIONNOCONFIDENCEMOTIONCONSTITUTIONDEPUTYPRIMEMINISTERDEMOCRACY706GOVERNMENTSTATESNEWDEMOCRATICPARTYCONSERVATIVEPARTYREPUBLICAN/DEMOCRATFEDERALISMLIBERALPARTYRATIFICATIONAMENDMENTSOVEREIGNBILLOLIGARCHYVETO707GOVERNMENT“THEMOSTVIOLENTELEMENTINSOCIETYISIGNORANCE”EMMAGOLDMAN708POLITICSCANDIDATELOBBYISTSCONSERVATIVEPRESIDENTCAMPAIGNDEMOCRACYISSUESLIBERALDEBATEPOLITICALPARTIESNOMINEEINAUGURAL709POLITICSVOTERSNATIONALISMDICTATORENDORSECORRUPTIONDEMOCRATGOVERNORSENATORDIPLOMATPOLLSPRIMEMINISTERCONVENTION710POLITICSCOALITIONSOCIALISTMAYORPROVINCIALGOVERNMENTSTATEMUNICIPALFEDERALGOVERNMENTGRASSROOTSMOVEMENTMAJORITYOPPOSITIONPARTYLANDSLIDEMINORITY711POLITICSREDTAPELAME-DUCKREPUBLICANVICEPRESIDENTPOLARIZEDDELEGATESPREMIERCOMMUNISTGREENPARTYBIPARTISANIDEOLOGYMAINSTREAM712POLITICSREELECTEDSECONDTERMDEFEATRUNOFFCONCEDEREFERENDUMINDEPENDENTSTAGECRAFTEDSNAPELECTIONLEFT-WINGRIGHT-WINGINCUMBENT713POLITICSSPINDOCTORSPLATFORMPARTISANELECTIONDAYMOTIONCOALITIONPETITIONDEBATEABSENTEEVOTINGBALLOTSRIVALSAPOLITICAL714POLITICS“WEAREGOVERNED,OURMINDSAREMOLDED,OURTASTES,OURIDEASSUGGESTED,LARGELYBYMEN,WEHAVENEVERHEARDOF.THISISALOGICALRESULTOFTHEWAYINWHICHOURDEMOCRATICSOCIETYISORGANIZEDITISTHEYWHOPULLTHEWIRESWHICHCONTROLTHEPUBLICMIND.”EDWARDBERNAYS715GEOPOLITICSFOREIGNAFFAIRSFOREIGNAIDPROPAGANDACOLDWAREXECUTIVEBRANCHUPRISINGINTERNATIONALRELATIONSSUPERPOWERDECLASSIFIEDEMBARGODIPLOMACYBOYCOTT716GEOPOLITICSPROTOCOLCRIMESAGAINSTHUMANITYMISSIONWHOAMBASSADOREMBASSYNEGOTIATIONSHARDPOWERSOFTPOWERNATIONALSECURITYUNITEDNATIONSNATO717GEOPOLITICSCRIMESAGAINSTTHEENVIRONMENTTHEWORLDCOURTOPTICS/SPINSTATECRAFTECONOMICSANCTIONSNGODIPLOMATICIMMUNITYHEGEMONYBALANCEOFPOWERDEVELOPINGNATIONSSPHEREOFINFLUENCEUNILATERAL718GEOPOLITICSSTATE-SANCTIONEDTERRORISMGEOSTRATEGICPOSITIONINGTERRITORIALWATERSIDEOLOGYECONOMICSSUPERIORITYPRIMACYTHEGRANDCHESSBOARDCOUPVETOGEOPOLITICALDETERMINISM719GEOPOLITICSFOREIGNPOLICYPOLITICALSCIENCECONTAINMENTINFLUENCETRENDSMACROECONOMICRISKSALLIANCESTHEWORLDECONOMICFORUMG20THEWORLDBANKTHEINTERNATIONALMONETARYFUNDTHEWORLDTRADEORGANIZATION720GEOPOLITICS“IGNORANCE,ALLIEDWITHPOWER,ISTHEMOSTFEROCIOUSENEMYJUSTICECANHAVE”JAMESBALDWIN721THEUNITEDSTATESALABAMACONNECTICUTCOLORADOIDAHOCALIFORNIAHAWAIIARKANSASGEORGIAALASKADELAWAREARIZONAFLORIDA722THEUNITEDSTATESMISSISSIPPIMINNESOTAMICHIGANMAINEMARYLANDMASSACHUSETTSLOUISIANAKENTUCKYKANSASILLINOISINDIANAIOWA723THEUNITEDSTATESOKLAHOMAOHIONORTHDAKOTANEWMEXICONEWYORKNORTHCAROLINANEWJERSEYNEWHAMPSHIRENEVADAMISSOURIMONTANANEBRASKA724THEUNITEDSTATESWESTVIRGINIAWASHINGTONVIRGINIATEXASUTAHVERMONTTENNESSEESOUTHDAKOTASOUTHCAROLINAOREGONPENNSYLVANIARHODEISLAND725THEUNITEDSTATESTHEUNITEDNATIONSTHEWHITEHOUSEGREENCARDGDP31TRILLION50STATESJULY4POPULATION335MILLIONWASHINGTOND.C.CAPITAL14TERRITORIESWISCONSINWYOMINGPUERTORICO726THEUNITEDSTATES“WHETHERYOUSUCCEEDORNOTISIRRELEVANT;THEREISNOSUCHTHING.MAKINGYOURUNKNOWNKNOWNISTHEIMPORTANTTHING”GEORGIAO’KEEFE727CRIMEMURDERERWITNESSESLEADSUNSOLVEDCLUESCRIMESCENEPOLICELINEUPINVESTIGATESUSPECTCOLDCASEPERPETRATORAUTOPSY728CRIMEINTERROGATEMYSTERYPROFILERCAPITALPUNISHMENTEVIDENCECOLLECTIONPAROLEFINGERPRINTSCONFESSIONTIMELINEDETECTIVEHOMICIDEARREST729CRIMEWHITE-COLLARCRIMEORGANIZEDCRIMERANSOMALIBIABDUCTIONHOSTAGEPROOFPREMEDITATEDJAILHANDCUFFSPRISONVICTIM730CRIMEFRAUDESPIONAGEFORGERYBRIBERYBLACKMAILEMBEZZLEMENTARSONASSAULTHUMANTRAFFICKINGSHOPLIFTINGINFORMERRAPE731CRIMEJUDGEPROSECUTORATTORNEY/LAWYERDETERRENTPUNISHMENTPROBATIONBURGLARYJANEDOEJOHNDOEKIDNAPPINGSMUGGLINGTHEFT732CRIMEHUNGJURYDEFENCEAPPEALSKETCHYDNACOURTCASECRIMESCENEINVESTIGATIONPATHOLOGISTFORENSICSJURYDUTYTRACEEVIDENCESENTENCE733CRIMECYBERCRIMECHAINOFCUSTODYLIBELGENOCIDEHIJACKINGIDENTITYTHEFTASSASSINATIONDRUGTRAFFICKINGVANDALISMPERJURYGUILTYORGANIZEDCRIME734CRIME“THERE’SREALLYNOSUCHTHINGASTHE‘VOICELESS.’THEREAREONLYTHEDELIBERATELYSILENCED,ORTHEPREFERABLYUNHEARD”ARUNDHATIROY735DEATHPASSEDAWAYCOFFIN/CASKETURNEMBALMDECEASEDWILLCREMATIONASHESFUNERALCEMETARYBURIALHEADSTONE736DEATHGRIEVINGPOSTMORTEMPAYYOURRESPECTSWAKEMORTICIAN/UNDERTAKERAUTOPSYCORONERPALLBEARERSMOURNERSEULOGYEXPIREDFUNERALHOME737DEATHWIDOW/WIDOWERFATALITYDEATHTOLLCASUALTYCADAVERDEATHCERTIFICATEBEREAVEMENTLEAVEOBITUARYEXECUTORRESTINPEACE,R.I.P.HEARSEPALLIATIVECARE/HOSPICE738DEATH“IFALIEISONLYPRINTEDOFTENENOUGH,ITBECOMESAQUASI-TRUTH,ANDIFSUCHATRUTHISREPEATEDOFTENENOUGH,ITBECOMESANARTICLEOFBELIEF,ADOGMA,ANDMENWILLDIEFORIT.”ISABLAGDEN739CONTROVERSIALISSUESCAPITALPUNISHMENTLEGALIZINGDRUGSASSISTEDSUICIDEBIRTHCONTROLRELIGIONPROSTITUTIONANIMALTESTINGGUNCONTROLABORTIONCLIMATECHANGEREFUGEESSTEMCELLRESEARCH740CONTROVERSIALISSUESMULTICULTURALISMUNIVERSALHEALTHCAREPRIVACYRIGHTSAFFIRMATIVEACTIONARRANGEDMARRIAGESIMMIGRATIONEVOLUTIONVSCREATIONMILITARYSERVICECOSMETICSURGERYGAYRIGHTSPOLITICSHUNTING741CONTROVERSIALISSUESARTIFICIALINTELLIGENCEISRAELI-PALESTINIANCONFLICTLIVABLEWAGEANIMALRIGHTSFREE-MARKETCAPITALISMTRANSGENDERRIGHTSNATUREVSNURTUREVACCINESSECURITYVSPRIVACYFREESPEECHMINIMUMWAGECLONING742CONTROVERSIALISSUES“THEULTIMATEENDTOALLREVOLUTIONARYSOCIALCHANGEISTOESTABLISHTHESANCTITYOFHUMANLIFE,THEDIGNITYOFMAN,THERIGHTOFEVERYHUMANBEINGTOLIBERTYANDWELL-BEING.”EMMAGOLDMAN743HUMANRIGHTSILLEGALANONYMOUSWEAPONIZEDCOMPLAINANTSUFFRAGECRIMINALCODEALLEGATIONBONAFIDEMISREPRESENTTRIBUNALTRAUMATIZEDRESPONDENT744HUMANRIGHTSPRECEDENTSINTERVENORHARASSMENTEXPEDITEGOODFAITHMONITOREXHIBITRACISMTHEHAGUEBREACHDEFERRALCONTRAVENTION745HUMANRIGHTSWITNESSUNDUEHARDSHIPSUBMISSIONRETALIATIONRESOLUTIONSEXUALVIOLENCEMITIGATEMEDIATIONJURISDICTIONJUDICIALREVIEWAPPEALAPPELLANT746HUMANRIGHTSVIOLATIONABUSEJUSTICECAPITALPUNISHMENTSUPPRESSIONAUTHORITARIANCOMPASSIONATEREFUGEEAMNESTYWITHOUTPREJUDICEHEARINGLAWYER747HUMANRIGHTSANCESTRYTERRORIZEDUNITEDNATIONSIMPRISONEDACTIVISTSFREESPEECHINCARCERATEDGENDERIDENTITYCOALITIONHUMANTRAFFICKINGTREATYADVOCATE748HUMANRIGHTSRATIFYUNIVERSALDUEPROCESSINDIVISIBLEELIMINATIONFACILITATEINALIENABLEDISCRIMINATIONINTERNATIONALLAWEQUALITYPROTECTIONCRIMESAGAINSTHUMANITY749HUMANRIGHTSSERVITUDEFREEDOMCUSTOMARYDECLARATIONCONVENTIONLEGALAIDPROTECTIONCULTURALFUNDAMENTALPRINCIPALDEPRIVATIONDISSIDENT750HUMANRIGHTSOBSTRUCTINGSOURCESRESOLUTIONRESPECTEQUALITYDETERMINATIONPROHIBITINDIVIDUALCATEGORYETHNICCLEANSINGINHERENTSTATUS751HUMANRIGHTSDIGNITYRECOURSEDICTATORSHIPDISPLACEMENTINTERNATIONALCRIMINALCOURTACCORDGENOCIDELIBERTYCIVILPROPAGANDACOVENANTSECURITY752HUMANRIGHTSWELFARESLAVERYAMNESTYINTERNATIONALPOLITICALASYLUMDISSOLUTIONAFFIDAVITIMPARTIALVICTIMSDEGRADINGINCITEMENTTORTURE753HUMANRIGHTS“THESMALLESTMINORITYONEARTHISTHEINDIVIDUAL.THOSEWHODENYINDIVIDUALRIGHTSCANNOTCLAIMTOBEDEFENDERSOFMINORITIES.”AYNRAND754WARCONFLICTESPIONAGEDRONESNAVYMILITARYARMYDIPLOMACYSOLDIERSTREATYSABOTAGEPEACEU.N.PEACEKEEPERS755WARSHELLSHOCKEDFRIENDLYFIRECASUALTIESENEMYPROPAGANDACIVILIANSMUTUALLYASSUREDDESTRUCTION.(MAD)AWOL(ABSENTWITHOUTOFFICIALLEAVE)ATTACKAIRFORCEMARINESSPHEREOFINFLUENCE756WARPROTESTERSMEDALSWARCRIMESSAILORSPILOTSRULESOFENGAGEMENTONLEAVETOUROFDUTYCONSCIENTIOUSOBJECTORRECRUITEMBEDDEDDRAFT757WARDIPLOMACYREFUGEESDOGTAGSMISSINGINACTION.(MIA)COLLATERALDAMAGEPOST-TRAUMATICSTRESSDISORDERANNEXEDSANCTIONSDETERRENTWOUNDEDREDCROSSNUCLEARWEAPONS758WARBASECOUNTERATTACKUNITOFFENSESUPERIORSDEFENSEGALLEYBATTLEMILITARYTHEORYPOSITIONFIRSTRESPONDERSBLOWBACK759WARCOUNTERINSURGENCYDOCTORSWITHOUTBORDERSINFILTRATEFORMATIONFLANKGROUNDZEROGUERRILLASMANEUVERSDIVISIONEMBARKATIONFORTIFICATIONEVACUATION760WARDESTROYERAMPHIBIOUSMILITARYINTELLIGENCEARMEDFORCESRETREATBASICTRAININGMSSRESERVESRANKPENETRATIONOBSTACLEWEAPONS761WARCYBERWARFAREUNITEDNATIONSNSAFOREIGNLEGIONMOSSADCIAHACKINGOPERATIONSFULL-SCALEINVASIONSTRATEGY/TACTICSAIRCRAFTCARRIERTROOPSGROUNDWAR762WAR“ITISHARDTOIMAGINEAMORESTUPIDORMOREDANGEROUSWAYOFMAKINGDECISIONSTHAN,BYPUTTINGTHOSEDECISIONSINTHEHANDSOFPEOPLEWHOPAYNOPRICEFORBEINGWRONG”THOMASSOWELL763DIPLOMACYBILATERALDENOUNCEULTIMATUMAMBASSADORCOUNTERPARTRECIPROCITYDIPLOMATPROTOCOLSANCTIONSURGENCYCRISISTRUCE764DIPLOMACYALLEGIANCEMULTILATERALCONSENSUSCONCILIATORYANOLIVEBRANCHMEMORANDUMRAPPORTTRADE-OFFMEDIATIONEMBARGOESPIONAGEDELEGATION765DIPLOMACYDELEGATIONDISSIDENTEMISSARYACCORDADHEREADVERSARYASSERTIVENESSSOFT/HARDPOWERNEGOTIATORSIMPASSE/STALEMATEFOREIGNPOLICYFOE766DIPLOMACYCONSULATEEMBASSYPERSONANONGRATADIPLOMATICIMMUNITYGEOPOLITICSSPHEREOFINFLUENCETURFWARSETTLEMENTRIVALADREFERENDUMPACTRESOLUTION767DIPLOMACYRECOGNITIONFULLPOWERSDISPATCHCLEARANCESCOMMUNIQUÉCONVENTIONBELLIGERENCYACCESSIONENTENTE/DETENTELIAISONSTATECRAFTPRODUCTIVEDIALOGUE768DIPLOMACY“THEPROPAGANDIST’SPURPOSEISTOMAKEONESETOFPEOPLEFORGETTHATOTHERPEOPLEAREHUMAN”ALDOUSHUXLEY769PHILANTHROPYDONATIONSENDOWMENTCONTRIBUTIONTELETHONGENEROSITYDONORSPHILANTHROPISTFOUNDATIONCOMPASSIONCHARITYCROWDFUNDINGPLEDGE770PHILANTHROPYFUNDRAISINGNON-DENOMINATIONALAFFILIATEDSHARINGHUMANRIGHTSAGOODCAUSECONSERVATIONRESEARCHGIVINGGRANTSSCHOLARSHIPGLOBALINITIATIVES771PHILANTHROPYALTRUISMPATRONAGESPONSORSHIPHUMANITARIANSOCIALCONSCIENCEPRIVATEINITIATIVESTAX-DEDUCTIBLEBENEVOLENCELEGACYPROJECTBENEFICIARYPRESERVING772PHILANTHROPY“ILIKETOENVISIONTHEWHOLEWORLDASAJIGSAWPUZZLE.IFYOULOOKATTHEWHOLEPICTURE,ITISOVERWHELMINGANDTERRIFYING,BUTIFYOUWORKONYOURLITTLEPARTOFTHEJIGSAWANDKNOWTHATOTHERPEOPLEALLOVERTHEWORLDAREWORKINGONTHEIRLITTLEBITS;THAT’SWHATWILLGIVEYOUHOPE”JANEGOODALL773RELIGIONBUDDHISTATHEISTSIKHCHURCHHINDURABBIJEWMONKMUSLIMAGNOSTICCHRISTIANPRIEST774RELIGIONPROTESTANTMECCAVATICANCATHEDRALMIRACLECONFUCIUSFAITHSPIRITUALLEADERNUNTEMPLESHRINEPOPE775RELIGIONTAOISMBUDDHISMISLAMSOULGODCHRISTIANITYPROPHETPRAYERTHEOLOGYCATHOLICMISSIONARYANGEL776RELIGIONIMANHAJJGURUMUHAMMADCONVERTDALAILAMAJESUSQURANBIBLESHINTOISMSIKHISMHOLY777RELIGIONHEALERSREVERENDPASTORSHAMANSACREDWORSHIPTHETORAHSIDDHARTHASECULARJUDAISMMESSIAHRAMADAN778RELIGIONIDEALISM/DUALISMACTIVISMUNIVERSALPRINCIPLESTHEVEDASMEANING/PURPOSESOCIALCHANGEHINDUISMJERUSALEMSUFISMMEDICINEMANGREATSPIRITDEITIES779RELIGION“ITISNOTLIGHTTHATWENEED,BUTFIRE;ITISNOTTHEGENTLESHOWER,BUTTHUNDER.WENEEDTHESTORM,THEWHIRLWIND,ANDTHEEARTHQUAKE”FREDERICKDOUGLASS780THEINNERJOURNEYMEANINGGODRELIGIONREFLECTIONMEDITATIONSCIENCEIDEALISMPHILOSOPHYMETAPHYSICSGURUSPIRITUALITYEVOLUTION781THEINNERJOURNEYINNERPEACESOULNATUREFREEWILLPSYCHOLOGYDESTINYCONSCIOUSNESSCULTUREFULFILLMENTSCEPTICISMVALUESYSTEMSCREATIVITY782THEINNERJOURNEYSELF-DISCOVERYMONISM/DUALISMPURPOSEPRAYCHANTBEDREAMANALYSISTHERAPYEPIPHANYYOGAMINDSELFANALYSIS783THEINNERJOURNEY“THEHARDESTTHINGINLIFEISWHICHBRIDGETOCROSSANDWHICHTOBURN.”BERTRANDRUSSELL784EMOTIONSANGRYEXCITEDDEPRESSEDUNEASYUPBEATSELFCONSCIOUSEXQUISITEAPPREHENSIVEHEARTBROKENNERVOUSMELANCHOLYCONFIDENT785EMOTIONSFRUSTRATIONGRATEFULELATEDGREEDMOODYCONTEMPLATIVEFEARENVYJEALOUSYPROUDDISAPPOINTEDSHOCKED786EMOTIONSLOVINGEMBARRASSMENTASHAMEDMELTDOWNLOSTBAFFLEDHOMESICKSERENEPLAYFULGLOOMYNOSTALGICDISGUSTED787EMOTIONSBURNINGHEARTFELTVOLCANICSENTIMENTALVISCERALGUTTEDOVERWHELMEDINFECTIOUSPENT-UPGRIEFNAKEDREGRET788EMOTIONS“YOUMUSTBETHECHANGEYOUWISHTOSEEINTHEWORLD”ARLEENLORRANCE789PSYCHOLOGYABNORMALBEHAVIOURANXIETYAMNESIABIPOLARDISORDERSYNDROMEBEHAVIOURISMAGENCYTHEORYAWARENESSPHOBIAATTACHMENTMOODDISORDERATTENTIONDEFICITDISORDER790PSYCHOLOGYDELUSIONCORRELATIONCOPINGCONDITIONEDEMOTIONALRESPONSECONFIDENTIALITYCONFORMITYCOMPULSIONCOGNITIVETHERAPYCLINICALINTERVIEWBULIMIANERVOSACASESTUDYCATHARSIS791PSYCHOLOGYEUPHORIAETHICALGUIDELINESENVIRONMENTALSTRESSORSEFFICACYEGOEMANCIPATIONDYSFUNCTIONALDOPAMINEFRAGMENTEDDENIALDEPRESSIONDIAGNOSIS792PSYCHOLOGYGUILTGENETICGENDERIDENTITYFIXATIONFLOODINGFREUDFALSE-NEGATIVEFALSE-POSITIVEANOREXIAEXPERIMENTALEXTROVERSIONINTROVERSION793PSYCHOLOGYINSOMNIAINHIBITIONINFERIORITYCOMPLEXHYPOTHESISPSYCHOTICDISORDERSILLUSIONHYPNOSISCHRONICHUMANISTICHABITBIOLOGICALFACTORSHEURISTIC794PSYCHOLOGYPROTOTYPEPROGNOSISOCCAM’STHEORYINNATEABILITIESPANICDISORDERPERSONALITYHORMONESHINDSIGHTBIASHALLUCINATIONSINTERDEPENDENCEIRRATIONALGAMBLER’SFALLACY795PSYCHOLOGYSYMBOLSTATESSTIMULANTSSCHIZOPHRENIASEDATIVESSTAGERETROACTIVEINTERFERENCERETRIEVALREINFORCEMENTRECALLRECIPROCITYNORMREGRESSION796PSYCHOLOGYNONCONFORMITYNIETZSCHENEUROSISLOGOTHERAPYMELANCHOLIANEUROLOGICALDISORDERKINSHIPSTUDIESJUNGUNCONSCIOUSTEMPERAMENTTRAITSTRANSFORMATION797PSYCHOLOGYPSYCHOANALYSISPSYCHIATRISTSPLACEBOEFFECTPARSIMONYPATHOLOGICALPEERGROUPPARANOIAOVERCOMPENSATIONOPEN-ENDEDQUESTIONSNONVERBALCOMMUNICATIONOBSERVATIONALOBSESSIONS798PSYCHOLOGYSUBJECTIVESUBCONSCIOUSSTRESSREDUCTIONRETRIEVALCUESSEASONALAFFECTIVEDISORDER(SAD)SAMPLINGRELAPSERATIORANDOMQUALITATIVERESEARCHQUANTITATIVERESEARCHQUOTASAMPLING799PSYCHOLOGYPERCEPTIONFORENSICEVOLUTIONTHOUGHT-PROVOKINGFORGIVECOMETOTERMSCONFRONTRESOLVEUNPACKTRAUMATYPEAPERSONALITYPOST-TRAUMATICSTRESSDISORDER800PSYCHOLOGY“UNTILYOUMAKETHEUNCONSCIOUSCONSCIOUS,ITWILLDIRECTYOURLIFE,ANDYOUWILLCALLITFATE.”CARLJUNG801PSYCHOTHERAPYTALKTHERAPYMEDICATIONCOUNSELLINGTREATMENTMENTALHEALTHTHERAPYSESSIONSPSYCHIATRISTTRAUMAPSYCHOLOGISTHEALINGTHERAPISTCOPINGMECHANISMS802PSYCHOTHERAPYDEALWITHCOLLABORATIVETREATMENTPOSTPARTUMDEPRESSIONSUPPORTFAMILYTHERAPYGUIDANCEBEHAVIOURALPROBLEMSEMOTIONALDISORDERSIMPROVEDCOMMUNICATIONSKILLSEMPOWERMENTPERSPECTIVEINSIGHTFUL803PSYCHOTHERAPYANGERMANAGEMENTANADDICTIONANEATINGDISORDERSTIGMAMOODOVERCOMESOUNDINGBOARDROADBLOCKSCHRONICSTRESSOVERCOMINGFEARSNEGATIVETHINKINGSYMPTOMS804PSYCHOTHERAPYHYSTERICALTERRIFIEDANXIOUSDISTRAUGHTTENSEINTIMIDATEDRESENTFULBITTERSEETHINGPHYSICAL/MENTALABUSEFEDUPFRUSTRATED805PSYCHOTHERAPYHOPELESSMISERABLEDISTRESSEDDEPRESSEDCRUSHEDNUMBTHREATENEDDISORIENTEDCONFUSEDTRAPPEDLOSTSHOCKED806PSYCHOTHERAPYREINVENTINGPTSDREACHOUTSUICIDALNERVOUSBREAKDOWN911VIOLATEDASHAMEDBATTEREDWOMEN’SSHELTERWELFAREPHYSICALABUSE807PSYCHOTHERAPY“ACONFESSIONHASTOBEPARTOFYOURNEWLIFE”LUDWIGWITTGENSTEIN808ADDICTIONSMOKINGSOCIALMEDIAENABLERSTOLERANCEDRUGABUSEPRESCRIPTIONMEDICATIONSSEXDEPENDENCECOLDTURKEYCOSMETICSURGERYGAMBLINGWITHDRAWAL809ADDICTIONEXERCISEDISORDERSOVERDOSEHABITSSMARTPHONESWORKAHOLICSHOPAHOLICALCOHOLICVIDEOGAMESRELAPSEDOPAMINEFOOD810ADDICTIONENVIRONMENTALCHRONICGENETICCOMPULSIVEVAPINGCRAVINGDETOXADDICTRISKYBEHAVIOURSBINGEEATINGTREATMENTPROGRAMSREHABILITATION811ADDICTIONINTOXICATEDOPIOIDSBARBITURATESIMPAIREDMETHADONEVALIUMMARIJUANAMETHAMPHETAMINENICOTINEALCOHOLCOCAINE/CRACKHEROIN812ADDICTION“ALWAYSREMEMBERYOURFOCUSDETERMINESYOURREALITY”PETERKINGSLEY813SOCIALWORKCONFIDENTIALITYCOMPASSIONPATIENCERESILIENTEMPOWERINGAPPROACHABLEOBJECTIVEPERSISTENTEMPATHYACTIVELISTENINGNON-JUDGEMENTALTRUSTWORTHY814SOCIALWORKRESPECTFULDEPENDABLETIMEMANAGEMENTSKILLSSELF-AWARENESSEDUCATED/STREETSMARTPROBLEM-SOLVINGANADVOCATEOBSERVATIVECULTURALLYSENSITIVEASENSEOFHUMOURHUMILITYCRITICALTHINKING815SOCIALWORKSOCIALCHANGELIBERATIONSOCIALPOLICYJUSTICEPRACTICE-BASEDPROFESSIONGRASSROOTSSOCIALSERVICESREACHINGOUTCOMMUNITYSERVICEPROFESSIONALCOLLABORATIVEDEDICATED/COMMITTED816SOCIALWORK“ARAINBOWDAWNSASYOUCARESSLIGHTINTOANOTHER’STEARS”MILESVSOLDIER817SOCIALCLASSESUPPERCLASSTHEPOVERTYLINEPOORTHEWEALTHGAPRICHLOWINCOMEAFFLUENTSTATUSMIDDLECLASSSTANDARDOFLIVINGWORKINGCLASSDISPOSABLEINCOME818SOCIALCLASSESPURCHASINGPOWERSOCIALMOBILITYWORKINGPOORCASTEHIERARCHYTHECOSTOFLIVINGINEQUALITYSOCIALORDERSOCIOECONOMICCLASSESMAKINGENDSMEETSTRUGGLINGFINANCIALLYEDUCATION819SOCIALCLASSES“LOOKATTHESKY.WEARENOTALONE.THEWHOLEUNIVERSEISFRIENDLYTOTHOSEWHODREAMANDWORK”A.P.J.ABDULKALAM820DRIVINGWRITTENTESTTRAFFICJAMRUSHHOURGASPEDALMERGEEMERGENCYBRAKEREVERSEAUTOMATICROADTESTACCELERATORSPEEDLIMITSTANDARD821DRIVINGMANEUVERPARALLELPARKINGSEATBELTSPEEDOMETERGASGUAGESTOPSIGNPASSINGLANEINDRIVEINPARKSIGNALLIGHTSREARVIEWMIRRORCHANGINGLANES822DRIVINGHYBRIDHIGH-BEAMLIGHTSFUELTANKACCIDENTDEFENSIVEDRIVINGDRIVER’SLICENSEBLINDSPOTSAIRBAGSHOULDERCHECKINTERSECTIONRIGHT-OF-WAYNEUTRAL823DRIVINGPLAYGROUNDZONESCHOOLZONECHILDSEATFINE/TICKETPEDESTRIANSCROSSWALKSPOLICEROADBLOCKDUIRED,AMBER,GREENIDLINGINSURANCEU-TURN824DRIVINGSTEERINGWHEELDRIVINGLESSONSDOORINGCURBBICYCLELANESPOINTSSIDEVIEWMIRRORACCELERATELEARNERSLICENSEYIELDTRAFFICLIGHTSROUNDABOUTS825DRIVING“THISABOVEALL:TOTHINEOWNSELFBETRUE”WILLIAMSHAKESPEARE826TRANSPORTATIONCOMMUTINGCONGESTEDDRIVERMONTHLYPASSTRANSFERUNDERGROUNDCOMMUTERTRAINSUBWAYSHUTTLEBUSACCIDENTTAXICABTRAFFICJAM827TRANSPORTATIONPUBLICQUEUELINEUPFLAGDOWNRUSHHOURTICKETTRAINSTATIONAIRLINECARRIERPASSENGERSPEDESTRIANSEXPIREVEHICLE828TRANSPORTATIONBICYCLESCOOTERMOTORCYCLEFERRIESROUTEMONORAILSTREETCARSTRAMSSCHEDULEROADRAGEGRIDLOCKDELAY829TRANSPORTATIONBOTTLENECKAIR,ROAD,SEA,RAILORIGIN/DESTINATIONDENSITYTRANSPORTDEMANDSSPATIALINTERACTIONLOGISTICSINDEPENDENCEMOBILITYINFRASTRUCTUREURBANPLANNINGSMARTCITY830TRANSPORTATION“INATIMEOFDRASTICCHANGE,ITISTHELEARNERSWHOINHERITTHEFUTURE.THELEARNEDUSUALLYFINDTHEMSELVESBEAUTIFULLYEQUIPPEDTOLIVEINAWORLDTHATNOLONGEREXISTS”ERICHOFFER831URBANPLANNINGMUNICIPALITIESADVISORYGROUPSNEIGHBOURHOODSBUILDINGCODEDEMOGRAPHICSGRANDFATHEREDMAYORSUBMISSIONSCOMMITTEESUSTAINABLECITYHALLDEVELOPMENTPROPOSALS832URBANPLANNINGSOFTENGINEERINGDENSITYLOW-COSTHOUSINGCOMMUNITYAMENDMENTSSETBACKZONINGBYLAWSPERMITENGINEERSHERITAGEBUILDINGDIVERSITYANDINTEGRATIONOVERDEVELOPMENT833URBANPLANNINGREDESIGNREGULATIONSARCHITECTURELIVABILITYCONSERVATIONWALKABILITYAPPLICATIONCONSULTANTSPUBLICHEARINGSDEMOLISHGREENSPACESASSESSMENT834URBANPLANNINGTRANSPORTATIONPUBLICWELFAREGREENCOLLARPROFESSIONALFUNCTIONANDAPPEARANCEGEOGRAPHYOPTIMIZINGLANDUSELIVE,WORK,ANDPLAYACCESSIBILITYINFRASTRUCTUREINSPECTORSSMARTCITIESSUSTAINABLEDEVELOPMENT835URBANPLANNING“IWOULDRATHERHAVEQUESTIONSTHATCAN’TBEANSWEREDTHANANSWERSTHATCAN’TBEQUESTIONED”RICHARDP.FEYNMAN836COUNTRIESCANADATAIWANCHILEBELGIUMARGENTINAFRANCETURKIYEVIETNAMBRAZILJAPANCHINASOUTHKOREA837COUNTRIESCZECHREPUBLICDENMARKSWEDENSPAINICELANDNORWAYNIGERIAETHIOPIASOUTHAFRICAGERMANYITALYSWITZERLAND838COUNTRIESEGYPTNEWZEALANDAUSTRALIAINDONESIAMALAYSIAGREECEPHILLIPPINESPOLANDLUXEMBOURGUNITEDSTATESRUSSIATHAILAND839COUNTRIESUNITEDARABEMIRATESIRANAUSTRIAUKRAINEESTONIAHUNGARYFIJIUGANDAKENYAPAKISTANINDIAMEXICO840COUNTRIESBAHAMASVENEZUELAMOROCCOPORTUGALUNITEDKINGDOMSINGAPORESERBIAVATICANCITYIRELANDISRAELCAMBODIANETHERLANDS841COUNTRIESAFGHANISTANBANGLADESHCOLOMBIADEMOCRATICREPUBLICOFTHECONGOCUBACROATIAHATIMALIMYANMARMARTINIQUEBARBADOSPERU842COUNTRIESECUADORBELIZEPUERTORICOQATARBERMUDACANARYISLANDSBELARUSALBANIAMOLDOVACAMEROONBOLIVIAZIMBABWE843COUNTRIES“BEAVOICENOTANECHO”ANONYMOUS844CITIESROMECAIROBEIJINGCOPENHAGENWASHINGTON.D.C.OTTAWATOKYOMELBOURNEPARISPRAGUEVIENNASYDNEY845CITIESBRASÍLIAMOSCOWSEOULTAIPEILIMASTOCKHOLMHANOIBERLINJERUSALEMNEWDELHIMUMBAIHELSINKI846CITIESSANTIAGOCARACASLUXEMBOURGBUDAPESTMADRIDJAKARTABRUSSELSATHENSREYKJAVIKAMSTERDAMHAVANADUBLIN847CITIESWARSAWLISBONEDINBURGHBUCHARESTMEXICOCITYFLORENCESTPETERSBURGBARCELONAMANILAISTANBULLONDONBANGKOK848CITIESCAPETOWNZAGREBBELGRADEBUENOSAIRESABUDHABIABUJAKIEVCHIHUAHUASHANGHAIZURICHAUKLANDNAIROBI849CITIESKUALALUMPURJOHANNESBURGKINSHASAHONGKONGMECCAKYOTODUBAISINGAPORELOSANGELESALGIERSRABATNUUK850CITIES“THENEWFRONTIERLIESNOTBEYONDTHEPLANETSBUTWITHINEACHONEOFUS.”PIERREELLIOTTRUDEAU851CLEANINGDUSTINGGARBAGEPOLISHINGRINSESTAINBUCKET/PAILSPONGEWIPELAUNDRYBROOMMOPPINGDUSTPAN852CLEANINGIRONINGVINEGARDEODORIZEROVENCLEANERLATEXGLOVESBAKINGSODAPAPERTOWELSSPRAYBOTTLECLEANINGSUPPLIESSQUEEGEERAGSTRASHCAN853CLEANINGREARRANGINGORGANIZINGPACKING/UNPACKINGERRANDSCHORESDISINFECTINGSTAINREMOVERSCOURINGPADSBLEACHSCRUBBRUSHVACUUMCLEANERDECLUTTER854CLEANINGSTOVE/OVENCOUNTERCUPBOARDSSTERILIZETIDYUPWASHPILLOWCASESBLANKETSSHEETSFOLDLAUNDRYCOATHANGERSALLERGIC855CLEANINGPANTRYBASEMENTHALLWAYATTICCLOSETSMASTERBEDROOMDININGROOMLIVINGROOMSHELVESFRIDGE/FREEZERDEFROSTWASHER/DRYER856CLEANING“AS-ISISIASIAM”MILESVSOLDIER857TOOLS/SAFETYGEARCLAWHAMMERUTILITYKNIFELEVELALLENWRENCHSETMEASURINGTAPETOOLBOXWRENCHSETSANDPAPERSCREWDRIVERSETCORDLESSDRILLPLIERSHANDSAW858TOOLS/SAFETYGEARCIRCULARSAWANGLEGRINDERSOLDERINGIRONNEEDLE-NOSEPLIERSWIRESTRIPPERSMULTIMETERADJUSTABLEWRENCHSOCKETSETCROWBARPUTTYKNIFEEXTENSIONCORDWIRECUTTERS859TOOLS/SAFETYGEARSTAPLEGUNPAINTBRUSHESPAINTROLLERFIRSTAIDKITSTUDFINDERCAULKGUNDUCTTAPE/ELECTRICALTAPEPIPEWRENCHWOODGLUEJIGSAWLAWNMOWERELECTRICSANDER860TOOLS/SAFETYGEARPOWERWASHERFRAMINGSQUAREHEARINGPROTECTIONHANDTRUCKSDOLLIESSTEEL-TOEDBOOTSBARCODESCANNERSFORKLIFTSAFETYGLASSESREFLECTIVECLOTHINGHARDHATGLOVES861TOOLS/SAFETYGEARSALUTINGSELF-DISCIPLINEADDSTIMETOTHECLOCKMILESVSOLDIER862HEALTHANDSAFETY911EVACUATIONPROTOCOLTRAININGACCIDENTOVERDOSEINCIDENTWEAPONMEDICALEMERGENCYCPRWORKSAFECLAIMNUMBERINJURY863HEALTHANDSAFETYFIRSTAIDPREVENTIVEMAINTENANCESUBSTANCEABUSEFIREALARMSMOKEDETECTORRISKASSESSMENTWHISTLEBLOWERINCIDENTINVESTIGATIONREPORTUPDATEPROCEDURESHAZARDSINSPECTIONSREPORT864HEALTHANDSAFETYWEDONOTCHANGEWEARECHANGEDBYCIRCUMSTANCEANDWERESPONDTOTHATCIRCUMSTANCEASAFUNCTIONOFTHEPERSONWEWERESCULPTEDINTOBEING:ROBERTSAPOLSKI865RENTINGANAPARTMENTDEPOSITREFERENCESSIGNINGARENTALAGREEMENTBALCONYTENANTUTILITIESLANDLORDROOMMATELEASEMOVINGDAYRENTINCREASEPETS866RENTINGANAPARTMENTJACUZZIPOOLGYMBASEMENTSUITECONDOMINIUMHOUSESUITENUMBERUNITMANAGERCREDITCHECKPARKINGSTORAGE867RENTINGANAPARTMENTUNFURNISHEDFURNISHEDEVICTIONNOTICEWATERGASBREAKINGALEASEELECTRICITYINTERNETDUPLEXLAUNDRYFACILITIESAMONTH’SNOTICETOWNHOUSE868RENTINGANAPARTMENT“THEBESTWAYTOFINDYOURSELFISTOLOSEYOURSELFINTHESERVICEOFOTHERS”MAHATMAGANDHI869BUYINGAHOMEMORTGAGEINTERESTRATEBUYER/SELLERLAWYER/NOTARYPUBLICBUILDING/HOMEINSPECTIONCOUNTEROFFERMORTGAGEBROKERMAKEANOFFERPRE-APPROVEDESCROWREALESTATEAGENTREALTOR870BUYINGAHOMEBANKER’SDRAFTCERTIFIEDCHEQUEMORTGAGEHELPERSTRATAFEESCONTINGENCYFUNDUTILITIESMORTGAGEPAYMENTSCLOSINGCOSTSDOWNPAYMENTSUBJECTCLAUSESTRANSFERPAPERWORKCONDITIONS871BUYINGAHOMECITYHALLINSURANCEITEMSINCLUDEDINTHESALEAPROPERTYDISCLOSURESTATEMENTTITLESEARCHSITESURVEYDUEDILIGENCEPOSSESSIONDAYCOMPLETIONDAYSECONDMORTGAGEPAPERWORK/FORMSCREDITSCORE872BUYINGAHOMEEQUITYREFINANCINGSOURCEOFINCOMEMATURITYDATEGSTONNEWHOMESMLSLISTINGSPRINCIPALDEEDAMORTIZATIONAPPRAISALUPFRONTCOSTSNEW/RESALE873BUYINGAHOME“THEREAREONLYTWOWAYSTOLIVEYOURLIFE.ONEASTHOUGHNOTHINGISAMIRACLE.THEOTHERISASTHOUGHEVERYTHINGISAMIRACLE”ALBERTEINSTEIN874HOLIDAYS/CELEBRATIONSCARNIVALRAMADANHANUKKAHBOXINGDAYTHANKSGIVINGCHRISTMASEVEEASTERLABOURDAYGOLDENWEEKREMEMBRANCEDAYCHRISTMASNEWYEAR’SDAY875HOLIDAYS/CELEBRATIONSHALLOWEENVALENTINE’SDAYCANADADAYGURPURABCUSTOMSDIWALIPUBLICHOLIDAYANNIVERSARYFAMILYREUNIONINDEPENDENCEDAYSTATUTORYHOLIDAYBIRTHDAYS876HOLIDAYS/CELEBRATIONSOBONFESTIVALGIFTS/PRESENTSOCTOBERFESTMOTHER’SDAYCHILDREN’SDAYBANKHOLIDAYBODHIDAYCHINESENEWYEARLUNARNEWYEARFATHER’SDAYCIVICHOLIDAYNATIONALHOLIDAY877HOLIDAYS/CELEBRATIONS“THEDIFFERENCEBETWEENSUCCESSFULPEOPLEANDVERYSUCCESSFULPEOPLEISTHATVERYSUCCESSFULPEOPLESAYNOTOALMOSTEVERYTHING”WARRENBUFFETT878PERSONALITIESEXTROVERTEDAUTHENTICCHARACTERSHORT-TEMPEREDGENEROUSCOURAGEOUSSELFISHGEEKINTROVERTEDINTELLECTUALDIPLOMATICHUMBLE879PERSONALITIESIMAGINATIVEHONORABLEDEDICATEDBRILLIANTDECISIVECONSIDERATEEVEN-TEMPEREDADVENTUROUSSPONTANEOUSLOYALINTUITIVEHUMOUROUS880PERSONALITIESAMBITIOUSARTICULATEACCESSIBLECONSCIENTIOUSAGREEABLENESSNEUROTICISMOPENNESSSELFCONFIDENTSOCIALABLEOBJECTIVEMASCULINEFEMININE881PERSONALITIESRESOURCEFULDOMINEERINGDREAMEROPTIMISTICPESSIMISTICPRACTICALGENUINEGOOD-NATUREDDYNAMICCOMPASSIONATEENTHUSIASTICTRADITIONAL882PERSONALITIESTHOUGHTFULWITTYCHARMINGNOFILTERCHARISMATICSEXYCONCEITEDGRITJUDICIOUSRATIONALIRRATIONALLONER883PERSONALITIESINVENTIVETACTFULSHYDILIGENTCARINGGREGARIOUSSOCIALLYAWKWARDARGUMENTATIVECAREFREEEMPATHETICINDUSTRIOUSASTUTE884PERSONALITIES“ADEADTHINGCANGOWITHTHESTREAM,BUTONLYALIVINGTHINGCANGOAGAINSTIT.”G.K.CHESTERTON885RELATIONSHIPSFIRSTIMPRESSIONMATCHDRIFTINGAPARTMARITALSTATUSSERIOUSRELATIONSHIPCASUALRELATIONSHIPINFIDELITYBREAKUPCOUNSELLORARGUEINCOMMONMAKE-UP886RELATIONSHIPSCONFIDANTFRIENDSHIPFULFILLEDJEALOUSYLOVEFLINGTHESILENTTREATMENTCRUSHBROMANCEINTIMACYGOINGOUTTOGETHERPLATONIC887RELATIONSHIPSHITITOFFSINGLEDEALBREAKERBOYFRIENDGIRLFRIENDINASTEADYRELATIONSHIPPARTNERROMANCECHEMISTRYPHYSICALATTRACTIONFLIRTSMITTEN888RELATIONSHIPSINTERPERSONALTOXICSITUATIONSHIPCONTRACEPTIONSOULMATEDATINGPLATFORMSCOMPATIBLESTOODUPCHEATINGENGAGEDROMANTICPLAYBOY889RELATIONSHIPS“SINISGEOGRAPHICAL”BERTRANDRUSSELL890MARRIAGEGROOMBRIDESMAIDSBESTMANRECEPTIONCEREMONYBOUQUETGUESTSRINGWEDDINGGROOMSMENENGAGEDPROPOSAL891MARRIAGEMAIDOFHONOURHONEYMOONVIDEOGRAPHERCONFETTIWEDDINGDRESSPHOTOGRAPHERALTARAISLEFIANCÉESPEECHVOWSFIANCÉ892MARRIAGEGUESTLISTPOPTHEQUESTIONTOASTSMARRIAGELICENCEBRIDALSHOWERWEDDINGRECEPTIONWITNESSESMARRIAGECOMMISSIONERMARRYNEWLYWEDSMAIDENNAMELIMOUSINE893MARRIAGEPRIEST,REVEREND,IMAMPASTOR,RABBIVEILSAME-SEXMARRIAGESPOUSEUNIONPARTNERSOULMATECOMMITMENTWEDDINGGIFTREGISTRYSPEECHESTIETHEKNOT894MARRIAGE“DON’TONLYPRACTISEYOURART,BUTFORCEYOURWAYINTOITSSECRETS,FORITANDKNOWLEDGECANRAISEMENTOTHEDIVINE”LUDWIGVANBEETHOVEN895PREGNANCYPREGNANCYTESTGESTATIONALHYPERTENSIONDUEDATEOVERDUEPRENATALCHECKUPPREMATUREFETALPOSITIONOBSTETRICIANFULL-TERMULTRASOUNDBREASTFEEDPEDIATRICIAN896PREGNANCYNURSERYCONCEPTIONEMBRYOMILESTONESDELIVERYBREECHCONTRACTIONSCESARIANSECTIONINLABOURDAYCAREMORNINGSICKNESSTRIMESTER897PREGNANCYUMBILICALCORDPLACENTAMISCARRIAGEFALSELABOURPOSTPARTUMDEPRESSIONIN-VITROFERTILIZATIONIVFBIRTHCANALGYNECOLOGYPATERNITYLEAVETWINSWOMBMATERNITYLEAVE898PREGNANCYABIRTHPLANWATERBREAKSHOMEBIRTHOFFSPRINGCHILDBENEFITCITIZENSHIPNURSEDOCTORMIDWIFEBOYGIRLTRIPLETS899PREGNANCY“ISAWTHEANGELINTHEMARBLEANDCARVEDUNTILISETHIMFREE”MICHELANGELO900CHILDCAREVACCINATIONSBURPINGMILESTONESJAUNDICEALLERGIES/ALLERGICCOLICBREASTMILK/BREASTFEEDINGBATHSCHECK-UPSDIAPERS/NAPPIESNURTURINGSCHEDULE/ROUTINE901CHILDCAREHEALTH/SAFETYINSPECTIONREPORTVISITINPERSONREFERRALS/RECOMMENDATIONSWAITINGLISTDEPOSITLICENSEDDAYCAREREPUTATIONTEACHER/CHILDRATIOACCREDITATIONSUBSIDYACCESSIBILITY902CHILDCAREATMOSPHERECLEANLINESSTEACHERSCREENINGSCHOOL’SPHILOSOPHYCURRICULUMSECURITYPICKUP/DROPOFFTIMESRULES/POLICIESQUALIFICATIONS/EXPERIENCEINTERVIEWMEALS/SNACKS/MENUCPRTRAINING903CHILDCARE“CHILDRENMUSTBETAUGHTHOWTOTHINK,NOTWHATTOTHINK”MARGARETMEAD904FAMILYMOTHERRELATIVESCOUSINSNIECESSIBLINGSUNCLEBROTHERAUNTFATHERANCESTORSSISTERDESCENDANTS905FAMILYIN-LAWSSINGLEPARENTGUARDIANSCHILDRENKIDSPARENTSDAUGHTERSONSPOUSENEPHEWSGODMOTHERSTEPFATHER906FAMILYGREATGRANDMOTHERGREATGRANDFATHERGRANDFATHEREXTENDEDFAMILYKINGRANDMOTHERIMMEDIATEFAMILYCHILDBROTHER-IN-LAWFATHER-IN-LAWMOTHER-IN-LAWSISTER-IN-LAW907FAMILYORPHANOFFSPRINGGRANDDAUGHTERADOPTEDBIRTHMOTHERGRANDSONSTEPDAUGHTERSTEPSONHALF-SISTERGREATUNCLEGREATAUNTHALFBROTHER908FAMILYGIRLWOMEN/WOMANMANBIOLOGICALFATHERHOUSEHOLDFAMILYREUNIONGODDAUGHTERNUCLEARFAMILYPARTNERHUSBANDWIFEFAMILYTREE909FAMILYCLOSE-KNITFAMILYNAME/SURNAMEJR/SRMAMAROLESGENERATIONSDADPAPAFAMILYSYSTEMBOYMENTRIBE/CLAN910FAMILY“INAGENTLEWAY,YOUCANSHAKETHEWORLD”MAHATMAGANDHI911DIVORCECOMMONLAWMEDIATIONFILEFORDIVORCEPETITIONERLEGALSEPARATIONRULINGUNCONTESTEDDIVORCENO-FAULTSPOUSENEGOTIATEJURISDICTIONGROUNDSFORDIVORCE912DIVORCEBARRISTER/LAWYERPROCESSSERVERDISCLOSURESETTLEMENTALIMONYADULTERYDOMESTICVIOLENCECUSTODYCHILDSUPPORTRECONCILIATIONVISITATIONRIGHTSVENUE913DIVORCESTIPULATIONEX-WIFEEX-HUSBANDPRENUPTIALAGREEMENTRESTRAININGORDERBREAKINGUPJOINTCUSTODYDISTRIBUTEASSETSDIVORCECERTIFICATEJUDGECOURTROOMCOURTFORMS914DIVORCE“YOURTIMEISLIMITED,SODON’TWASTEYOURTIMELIVINGSOMEONEELSE’SLIFE.DON’TBETRAPPEDBYDOGMAWHICHISLIVINGTHERESULTSOFOTHERPEOPLE’STHINKING”STEVEJOBS915EXERCISETREADMILLPRIVATETRAINERSTATIONARYBIKEMARTIALARTSBARBELLSCROSS-TRAININGFREEWEIGHTSBODYBUILDINGSTRETCHINGREPETITIONSAEROBICSSETS916EXERCISECARDIOSQUATROWINGLOWIMPACTPUSH-UPSWORKOUTROUTINECOOLDOWNWARM-UPWALKINGBENCHPRESSSWIMMINGSIT-UPS917EXERCISECYCLINGGYMCOREMUSCLESJOGGINGYOGAPILATESCIRCUITFITNESSSTRENGTHTRAININGWEIGHTMACHINESLOCKERROOMMETABOLICCONDITIONING918EXERCISE“YOURLIFEISYOURLIFE.KNOWITWHILEYOUHAVEIT.YOUAREMARVELLOUS.THEGODSWAITTODELIGHTYOU”CHARLESBUKOWSKI919HEALTHCARE911SURGERYGENETICFAMILYHISTORYURINESAMPLESTOOLSAMPLEEXTERNALEMERGENCYROOM(ER)INTERNALSPECIALISTIMMUNESYSTEMOPERATIONINCONCLUSIVE920HEALTHCARE911BLOODDONORVIRUSALLERGYSEASONABNORMALDISCHARGEDPHYSICIANHEREDITARYADMISSIONSLABRESULTSMEDICATIONUNIVERSALHEALTHCAREPHARMACY921HEALTHCARE911ANESTHESIOLOGISTCLINICOBSTETRICIANPHYSIOTHERAPISTMORTICIANPEDIATRICIANDAYPATIENTMENTALILLNESSBENIGNDNACUREX-RAYS922HEALTHCARE911MALIGNANTTRANSMISSIBLEINCAPACITATEDDERMATOLOGISTSRADIOLOGISTSPORTSMEDICINENEUROLOGISTGYNECOLOGISTSSURGEONPSYCHOLOGISTPSYCHIATRISTCARDIOLOGIST923HEALTHCARE911ANNUALCHECK-UPFRACTURERECOVERYROOMHOSPITALSUPPLEMENTSBALANCEDDIETAFALSEPOSITIVEASECONDOPINIONSPRAINOUTPATIENTINPATIENTINREMISSION924HEALTHCARE911PERSONALCAREATTENDANTWORLDHEALTHORGANIZATIONEMERGENCYNUMBER911AMBULANCE,POLICE,FIREDOCTORIMMUNIZATIONALTERNATIVEMEDICINECONTAGIOUSEPIDEMICCPRPRESCRIPTIONINFECTIONVACCINE925HEALTHCARE911“AMANWHOSTANDSFORNOTHINGWILLFALLFORANYTHING”ANONYMOUS926DENTISTRYCAVITYBRACESDENTALASSISTANTDECAYDENTALFLOSSX-RAYTOOTHBRUSHCHECK-UPCLEANINGGUMSROOTCANALTOOTHPASTE927DENTISTRYCROWNBRIDGEBLEACHINGVENEERABSCESSANTIBIOTICSWHITENINGEXTRACTIONWISDOMTEETHDENTALHYGIENISTTOOTHACHEMOLARS928DENTISTRYSURGERYDENTALCLINICDENTALPLANPLAQUESCALINGDENTALFILLINGLOCALANESTHESIAPALATERESTORATIONDENTALIMPLANTDENTURESORALHYGIENE929DENTISTRY“THOSEWHOAREGOVERNEDBYREASONDESIRENOTHINGFORTHEMSELVESWHICHTHEYDONOTALSODESIREFORTHERESTOFMANKIND”BARUCHSPINOZA930GASTRONOMYCUISINEFRUITVEGETABLESHONEYEGGSCHEESECHICKENSEAFOODTURKEYSPICESPORKMILK931GASTRONOMYSALMONWILDGAMELAMBBUTTERSHELLFISHPASTRIESSAUCEPASTABREADJAMTOFUMUSHROOMS932GASTRONOMYDAIRYPOULTRYSWEETENGARLICRAWTENDERHERBSGRAINSHAMBEANSWINECONDIMENTS933GASTRONOMYCUTKNEADIN-SEASONREFRIGERATESEASONINGRECIPECULINARYTRADITIONALGOURMETDESSERTLIQUORAROMA934GASTRONOMYINGREDIENTSBARBEQUEDIPCULTUREBLENDBOILSTEAMGRATEGRILLSAUTEMEASURINGSPOON/CUPMARINATE935GASTRONOMYVEGETARIANVEGANHOMEMADEMELTBAKEGREASEDUSTBEATCHOPCOATMIXPINCH936GASTRONOMY“SIMPLICITYISTHEULTIMATESOPHISTICATION”CLAREBOOTHELUCE937GROCERYSHOPPINGBARGAINSVEGETABLES.(VEGGIES)BESTBEFORECASHIEREXPIRYDATESNACKSBAKERYSHOPPINGCARTSALEMEATSECTIONDISCOUNTAISLE938GROCERYSHOPPINGBULKFOODSCANNEDGOODSFRESHPRODUCEREFUNDSCALESHELFHOMEDELIVERYEXPRESSLANEDELICATESSEN(DELI)CHECK-OUTBARCODENUTRITIONALINFORMATION939GROCERYSHOPPINGORGANICOUTOFSTOCKINSTOCKRECEIPTFRUITCHEESESHOPPINGBASKETFROZENFOODSECTIONHOUSEHOLDITEMSSUPERMARKETDAIRYSECTIONSOLDOUT940GROCERYSHOPPINGINGREDIENTSRECIPEMANAGERSUGARLOCALIN-SEASONDEBITCARDCREDITCARDCASHFREERANGEFAIRTRADEFARMER’SMARKET941GROCERYSHOPPINGCONDIMENTSICECREAMSOUPSSPICES&HERBSSAUCESALCOHOLGOURMETFOODSFLOURCEREALDRYGOODSCOFFEETEA942GROCERYSHOPPING“ITTOOKCANCERTOREALIZETHATBEINGSELF-CENTREDISNOTTHEWAYTOLIVE.THEANSWERISTOTRYANDHELPOTHERS.”TERRYFOX943NIGHTLIFESERVERBARMENUPINTLOUNGEHAPPYHOURSTAFFBARTENDERPITCHERBOUNCERSHOTGLASSHOSTESSDRESSCODE944NIGHTLIFEDANCEFLOORPARTYCHEERSPATRONSREGULARSDJWINELISTCOVERCHARGERESERVATIONVIPAREASSPORTSBARBEVERAGES945NIGHTLIFETECHNOSCENEINDIEBANDSCASUALVIBEVENUELIVEENTERTAINMENTROOFTOPBARBARSTOOLGAMBLINGPUBLASTCALLAMBIENCEDISCOTHEQUE946NIGHTLIFE“ACTIONISTHEFOUNDATIONALKEYTOALLSUCCESS”PABLOPICASSO947DININGOUTHOSTENTRÉEORDERRESTAURANTTIPSUPPERCHEFMENURESERVATIONMAINCOURSECUISINEDESSERT948DININGOUTMEALHAPPYHOURBOTTLESPECIALRECOMMENDWINEPUBBEVERAGESBISTROETIQUETTEBILLRECEIPT949DININGOUTTAKEAWAYPLATEFIRSTCOURSESPOONFORKCATERERKNIFECUTLERYNAPKINBREAKFASTLUNCHSTARTER950DININGOUTÀLACARTESETMENUMANAGERDINNERVEGANVEGETARIANBRUNCHSIGNATURECONDIMENTSTAKE-OUTWAITERSERVER951DININGOUT“TREATPEOPLEASIFTHEYWEREWHATTHEYOUGHTTOBE,ANDYOUHELPTHEMTOBECOMEWHATTHEYARECAPABLEOFBECOMING”GOETHE952NON-ALCOHOLICBEVERAGESCAPPUCCINOMATCHAJUICEJASMINETEACHAMOMILECOFFEELEMONADEESPRESSOBREWEDMACCHIATOSPARKLINGWATER953NON-ALCOHOLICBEVERAGESBUBBLETEALOOSE-LEAFTEACAFFEINECAFÉMOCHAFRAPPUCCINOICETEAAPPLECIDERENERGYDRINKMILKPROTEINSHAKEHOTCHOCOLATEGREENTEA954NON-ALCOHOLICBEVERAGESROOTBEERPUNCHBARLEYTEAMOCKTAILVIRGINDRINKSZEROPROOFDRINKSICEDCOFFEEMATEKOMBUCHASOFTDRINKSCOCONUTWATERSMOOTHIES955NON-ALCOHOLICBEVERAGES“IFYOUDELIBERATELYPLANONBEINGLESSTHANYOUARECAPABLEOFBEING,THENIWARNYOUTHATYOU’LLBEUNHAPPYFORTHERESTOFYOURLIFE”ABRAHAMMASLOW956ALCOHOLICBEVERAGESDRAFTMARGUERITEGINCHAMPAGNESCOTCHMERLOTWINEBORDEAUXSHOTSSHIRAZCOCKTAILSPARKLING957ALCOHOLICBEVERAGESBEERSPIRITSMICROBREWERYRUMICEWINETEQUILABRANDYVINTAGEBOOZEPINOTNOIRCHARDONNAYSOMMELIER958ALCOHOLICBEVERAGESKEGSHERRYLIQUEURLAGERSAKESOJUPALEALEBLOODYMARYVINYARDLIQUORVODKAWHISKY959ALCOHOLICBEVERAGES“THESTATECALLSITSOWNVIOLENCELAW,BUTTHATOFTHEINDIVIDUAL,CRIME”MAXSTIRNER960SPORTSPASSNETROOKIEHURDLESCOACHMANAGERDRAFTSTRIKEOUTTEAMMATESGOALASSISTUNDERDOG961SPORTSATHLETETIEBREAKERPLAYERSCHAMPIONSHIPTACKLEJUDGEUNANIMOUSDECISIONPITCH/FIELD/COURT/RINKCOUNTERPUNCHRELAYSLAM-DUNKKNOCKOUT962SPORTSKICK-OFFHAND-OFFSCOREDEFENCE/OFFENCEPRACTICERULESLEAGUECOMPETEPENALTYREFEREETOURNAMENTSPECTATORS963SPORTSVOLLEYBALLTENNISSOCCERLACROSSEBASEBALLFOOTBALLBASKETBALLHOCKEYSQUASHUNFORCEDERRORREBOUNDPUNT964SPORTSANALYSISFUNDAMENTALSPLAYERDEVELOPMENTMVPTEAMWORKTALENTGAMEFACESPRINTSCRUMRIVALSOPPONENTSCRICKET965SPORTSTOURDEFRANCEMASTERSSUPERBOWLSTANLEYCUPWIMBLEDONWORLDSERIESNBACHAMPIONSHIPWORLDCUPOLYMPICSSPORTSAGENTRITUAL/SUPERSTITIOUSBETTING/GAMBLING966SPORTS“NOTONELIVINGSPECIESWILLTRANSMITITSUNALTEREDLIKENESSTOADISTANCEFUTURITY”CHARLESDARWIN967SPORTSIDIOMSINBUSINESSAGAMEOFINCHESACROSSTHEBOARDBLIND-SIDEDONDECKTHROWINTHETOWELJUMPTHEGUNMOVINGTHEGOALPOSTSHOMESTRETCHALLINFRONTRUNNERROOKIEMISTAKESECONDWIND968SPORTSIDIOMSINBUSINESSPARFORTHECOURSEONTHINICEARAINCHECKTAKESIDESCALLTHESHOTSTIMEOUTTOUGHSLEDDINGRAISETHEBARRACEAGAINSTTIMEBALLPARKFIGUREONTARGETTOUCHBASE969SPORTSIDIOMSINBUSINESS“THEREISNOBETTERTHANADVERSITY.EVERYDEFEAT,EVERYHEARTBREAK,EVERYLOSS,CONTAINSITSOWNSEED,IT’SOWNLESSONONHOWTOIMPROVEYOURPERFORMANCENEXTTIME.”MALCOLMX970ACCOUNTINGACCOUNTANTCASHFLOWASSETSEQUITYBALANCESHEETDIVERSIFICATIONACCOUNTSPAYABLEEXPENSESACCOUNTSRECEIVABLECREDITCPADEBIT971ACCOUNTINGREVENUEGROSSPROFITDEPRECIATIONROIBOOKVALUECOSTOFGOODSSOLDNETINCOMELIABILITIESGENERALLEDGERINSOLVENCYBANKRUPTCYGAAP972ACCOUNTINGINCOMESTATEMENTINVENTORYACCRUEDEXPENSEVARIABLECOSTLOANCAPITALPAYROLLOVERHEADLIQUIDITYFIXEDCOSTSFORECASTINGINTEREST973ACCOUNTINGASSETCLASSESAUDITBOOKVALUEPRESENTVALUERECEIPTSTRIALBALANCEMATERIALFIXED/CURRENTZERO-BASEDBUDGETINGACCOUNTINGPERIODALLOCATIONNETMARGIN974ACCOUNTING“EVERYMANISACREATUREOFTHEAGEINWHICHHELIVESANDFEWAREABLETORAISETHEMSELVESABOVETHEIDEASOFTHETIME”VOLTAIRE975OPENANACCOUNTMANAGERTELLERPAYPALFEESE-TRANSFERTRANSACTIONMORTGAGECLOSEANACCOUNTCHEQUE/CHECKBALANCESAVINGSACCOUNTBANKING976DOWNPAYMENTDIRECTDEPOSITDEBITCARDBRANCHINTERESTRATEPENALTYLENDER/BORROWERCURRENCYEXCHANGECREDITCARDCREDITSCOREWIRETRANSFERLOANMANAGERBANKING977CREDITLIMITOVERDRAFTATMWITHDRAWALRRSPTFSALINEOFCREDITCREDITUNIONMUTUALFUNDJOINTACCOUNTMINIMUMPAYMENTBROKERAGEACCOUNTBANKING978DEBTPORTFOLIOASSETALLOCATIONINVESTMENTSREALESTATENETWORTHMONEYCASHONLINEBANKINGCOLLATERALAPPRAISALGUARANTORBANKING979TERMDEPOSITBANKDRAFTCERTIFIEDCHEQUEFIXED-RATEPRIMERATERESPINTERACPRE-AUTHORIZEDPAYMENTGRACEPERIODCRYPTOCURRENCIESFINANCIALHEALTH100DOLLARBILLBANKING980“FREEDOMFORTHEWOLVESHASOFTENMEANTDEATHTOTHESHEEP”ISAIAHBERLINBANKING981INSURANCECLAUSEDEPRECIATIONDEDUCTIBLEINSUREDCOLLISIONGRACEPERIODBASICRATEFAIRMARKETVALUEAPPRAISALEXCLUSIONSAUTHORIZATIONEXTENDEDCOVERAGE982INSURANCERENEWALWAIVERUNDERWRITERRATEREPLACEMENTCOSTSETTLEMENTQUOTEPREMIUMPOLICYINSURERPARTIALLOSSAWRITE-OFF983INSURANCEFIRECOLLISIONCOVERAGEBUSINESSINTERRUPTIONARSONBASICRATEBROKERADJUSTERACTOFGODCOMPULSORYPOLICYHOLDERLIMITEXPIRATION984INSURANCECLAIMCENTREAUTOPLANBROKERUNLISTEDDRIVERPROTECTIONVEHICLEINSURANCETITLEINSURANCEOPTIONALCOVERAGEROBBERYPERILNEGLIGENCEGRACEPERIODHOMEOWNERINSURANCELIABILITYINSURANCE985INSURANCE“ITACKLEEVERYBIGNEWPROBLEMBYASKINGTWOQUESTIONS:WHOHASDEALTWITHTHISPROBLEMWELL?ANDWHATCANWELEARNFROMTHEM?”BILLGATES986AUDITINGCONFIDENTIALITYREPORTINGEVIDENCEASSETSDOCUMENTATIONTREASURYINDEPENDENCEGOVERNANCEINTEGRITYCONCLUSIONSOBJECTIVITYCOMPLIANCE987AUDITINGQUALITYASSURANCESOXINTERNALAUDITSAMPLINGEVIDENCEBASED-APPROACHFORENSICSCOPEKEYCONTROLSFINANCIALSTATEMENTSOVERSIGHTACCOUNTABILITYCOMMUNICATINGINEFFICIENCIES988AUDITINGSIGNIFICANCECONTROLRISKOUTCOMEOPINIONACLEANAUDITANAUDITLIFECYCLECONTROLBREAKDOWNSINTERNALCONTROLSAWALK-THROUGHDUEDILIGENCERISKASSESSMENTGOINGCONCERN989AUDITINGGAASKPMGERNST&YOUNGTHEBIGFOURDELOITTEPWCENGAGEMENTAUDITPLANMANAGEMENTASSERTIONSRECOMMENDATIONEVALUATIONFINDINGS990AUDITINGAUDITOR/AUDITEEOBSERVATIONSSTANDARDSMONITORINGSKEPTICISMRISKFACTORSIRREGULARITIESCOMPENSATINGCONTROLSSECCFOCONTROLLERPARTNER991AUDITINGSTRATEGICPLANNINGFINANCIALRISKMANAGEMENTPROFESSIONALDEVELOPMENTABILITYTOREADPEOPLETEAMPLAYERCONSULTINGMANAGEMENTSERVICESCOMPARABILITYRELIABILITYIFRSREPORTINGCLARITYRELEVANCE992AUDITINGCREATIVEPROBLEMSOLVERTIMEMANAGEMENTSKILLSDIPLOMACYDIGITALLITERACYEMPOWERANALYZE,COMPARE,INTERPRETMETICULOUSPROACTIVEHIGHETHICALSTANDARDSADAPTABLEACTIVELISTENINGREFINEDCOMMUNICATIONSKILLS993AUDITING“THESECRETOFGENIUSISTOCARRYTHESPIRITOFTHECHILDINTOOLDAGE,WHICHMEANSNEVERLOSINGYOURENTHUSIASM”ALDOUSHUXLEY994WALLSTREETINVESTINGBEAR/BULLDIVERSIFICATIONEARNINGSDIVIDENDCOMMISSIONSHARESMARKETASSETBONDSDOWNGRADESTOCKSUPGRADE995WALLSTREETINVESTINGCOMMODITIESFEESPORTFOLIORESEARCHVOLUMEINVESTORSVOLATILITYCONFERENCECALLTRADEYIELDSTOCKBROKERACCOUNT996WALLSTREETINVESTINGINDEXFUNDSCONCENTRATEDPORTFOLIOASSETALLOCATIONCURRENCIESCALCULATEDRISKRISKAPPETITEPRECIOUSMETALSEMERGINGMARKETSDEFLATIONLOSSGAININFLATION997WALLSTREETINVESTINGEQUITIESCAPITALGAINSBLUECHIPCRYPTOCURRENCIESDAYTRADINGTECHNICAL/FUNDAMENTALRISKTOLERANCEBUYINGONMARGINSHORTSELLINGCASHPROSPECTUSPRICE-TO-EARNINGSRATIO998WALLSTREETINVESTING“INVESTINYOURSELF“WARRENBUFFETT999WEATHER/CLIMATESUNNYHOTCOLDCELCIUSCLOUDYHEATWAVEBREEZEFOGGYRAINYWARMSHOWERSFREEZING1000WEATHER/CLIMATEOVERCASTMONSOONTEMPERATUREAURORABOREALISTHUNDERLIGHTNINGHUMIDITYHAILSNOWFAHRENHEITCHINOOKHAZY1001WEATHER/CLIMATEFLOODINGDRIZZLECHILLYTHERMOMETERCOLDSPELLBLIZZARDFLURRIESSMOGSLEETPRECIPITATIONRAINBOWSANDSTORM1002WEATHER/CLIMATEATMOSPHEREHABITATECOSYSTEMALTITUDESEALEVELGREENHOUSEEFFECTTORNADOTYPHOONHURRICANEDROUGHTFORECASTWINDCHILLFACTOR1003WEATHER/CLIMATE“WEMUSTBELIEVETHATWEAREGIFTEDFORSOMETHING,ANDTHATTHISTHING,ATWHATEVERCOST,MUSTBEATTAINED”MARIECURIE1004THEENVIRONMENTDEFORESTATIONELNINOENDANGEREDSPECIESOZONELAYERECOSYSTEMHAZARDOUSWASTECONTAMINATIONTHEGREENHOUSEEFFECTCHEMICALSLANINAECOLOGYACIDRAIN1005THEENVIRONMENTSUSTAINABLERECYCLERADIATIONCARBONDIOXIDE(CO2)HABITATPESTICIDESFOSSILFUELSBIODEGRADABLEATMOSPHEREPOLLUTIONCONSUMERISMENERGY-EFFICIENT1006THEENVIRONMENTGLOBALWARMINGFLOODINGEARTHQUAKECLIMATECHANGEBIODIVERSITYDESERTIFICATIONWILDLIFEMANAGEMENTEXTINCTSPECIESENVIRONMENTALISTZEROEMISSIONSCLEAR-CUTTINGGREENHOUSEGASES1007THEENVIRONMENTPROTEST/DEMONSTRATIONSBIOSPHEREPERMAFROSTFOODCHAINGLACIERSRENEWABLEENERGYCONSERVATIONCOMPOSTINGCARBONFOOTPRINTANOILSLICKTSUNAMIVOLCANO1008THEENVIRONMENT“DISCOUNTINGTHEINTERESTSOFFUTUREGENERATIONSISETHICALLYINDEFENSIBLEANDARISESMERELYFROMTHEWEAKNESSOFTHEIMAGINATION”FRANKRAMSAY1009ARTIFICIALINTELLIGENCEARTIFICIALINTELLIGENCE(AI)DEEPLEARNINGMACHINELEARNING(ML)BLACKSWANJOBDISPLACEMENTREINFORCEMENTLEARNINGAIAGENTCOMPUTERVISIONGENERALAI(GAI)NEURALNETWORKSUPERINTELLIGENCE(ASI)NATURALLANGUAGEPROCESSING(NLP)1010ARTIFICIALINTELLIGENCEALGORITHMROBOTICSDATASCIENCETURINGTESTCHATBOTAUTOMATIONPYTHONLEARNINGANALYTICSINTELLIGENTTUTORINGSYSTEM(ITS)UNSUPERVISEDLEARNINGGENERATIVEAIPROMPTENGINEERING1011ARTIFICIALINTELLIGENCEBLACKBOX(INAI)DISINFORMATION/MANIPULATIONHUMAN-AICOLLABORATIONSELF-IMPROVINGAITRANSFERLEARNINGPROPAGANDATHEALIGNMENTPROBLEMUNIVERSALBASICINCOMEBADACTORSBIGDATADATAMININGRESKILLING1012ARTIFICIALINTELLIGENCE“HOWMANYEXAMPLESDOYOUKNOWOFWHEREAMOREINTELLIGENTTHINGISBEINGCONTROLLEDBYALESSINTELLIGENTTHING?”NOBELPRIZEWINNERGEOFFREYHINTON,AKA“THEGODFATHEROFAI”1013EXISTENTIALTHREATSHUMANSMASSDISINFORMATIONGLOBALTOTALITARIANISMASTEROID/COMETIMPACTANTHROPOGENICCLIMATECHANGEBLACKSWANEVENTSGLOBALPANDEMICSECONOMICMELTDOWNAISINGULARITYGENETICENGINEERINGNUCLEARWARCYBERSECURITYCOLLAPSE1014EXISTENTIALTHREATSENVIRONMENTALTIPPINGPOINTSLOSSOFMEANINGEXTREMISMPERMAFROSTTHAWSUPPLYCHAINCOLLAPSEQUANTUMCOMPUTINGRISKSDESERTIFICATIONOCEANACIDIFICATIONDEFORESTATIONANTIBIOTICRESISTANCELOSSOFBIODIVERSITYWATERSCARCITY1015EXISTENTIALTHREATSTHESINGULARITYANALGORITHMICOVERSEEREXECUTINGANABOUT-FACE,WHO,WITHOUTPROMPTING,HASAWAKENEDTOWHOMTHEFISHIS.MILESVSOLDIER1016SCIENCEASTRONOMYOBSERVATIONPHYSICSELECTRICITYBOTANYEVOLUTIONCELLENERGYBIOCHEMISTRYHYPOTHESISBIOLOGYQUANTUMTHEORY1017SCIENCETELESCOPESCIENTISTRESEARCHMASSMICROSCOPEPETRIDISHMAGNETISMLAWSLABEXPERIMENTFOSSILGENETICS1018SCIENCEDATUMELEMENTGEOPHYSICSOBSERVATORYDARKMATTERMINERALPALEONTOLOGYORGANISMPARTICLETESTTUBEZOOLOGYVIROLOGIST1019SCIENCEMOTIONJETSTREAMNEUTRONTHERMOMETERQUASARULTRAVIOLETRAYSSOLARSYSTEMOXYGENDIFFUSIONGRAVITYENTOMOLOGYNATURE1020SCIENCEFREQUENCYFORMULAECOLOGYCONSERVATIONBIOLOGYCORRELATIONDNABIOSPHEREBIGBANGATMOSPHEREHEATABSTRACTANALYSIS1021SCIENCETRENDPRECISIONGRAPHPREDICTIONCONTROLCHARTATOMSSEISMICWAVEQUANTIFYMODELMUTATEOUTLIER1022SCIENCE“MATHEMATICSDIRECTSTHEFLOWOFTHEUNIVERSE,LURKSBEHINDITSSHAPESANDCURVES,HOLDSTHEREIGNSOFEVERYTHINGFROMTINYATOMSTOTHEBIGGESTSTARS”EDWARDFRENKEL1023ASTRONOMYBLACKHOLEMERCURYVENUSEARTHSATURNNEPTUNEJUPITERMARSASTRONOMERPLUTOPLANETSURANUS1024ASTRONOMYCONSTELLATIONBIGBANGTHEORYAURORABOREALISORBITCRATERSUPERNOVAMILKYWAYSUNEQUINOXCOMETMETEORSHOWERUNIVERSE1025ASTRONOMYGRAVITYROCKETASTROPHYSICISTALBERTEINSTEINHUBBLETELESCOPESTEPHENHAWKINGNEWTONGALILEOTELESCOPEDARKMATTERSPACEEXPLORATIONSTAR1026ASTRONOMYREVOLVEILLUMINATEDDWARFJAMESWEBBTELESCOPENEBULALIGHT-YEARSOLARECLIPSEMATHEMATICSQUANTUMPHYSICSASTRONAUTSSPACESHUTTLESOLARSYSTEM1027ASTRONOMY“THECOSMOSISWITHINUS.WEAREMADEOFSTARSTUFF.WEAREAWAYFORTHEUNIVERSETOKNOWITSELF.”CARLSAGAN1028TIMESECONDSYEARLYMONTHLYMILLENNIUMWEEKLYCENTURYDAYSBIANNUALLYMINUTESDECADEHOURSANNUALLY1029TIMELIFETIMERUNNINGTIMESESSIONPHASESEASONSPANTERMERAPERIODTIMELINEFISCALYEARLEAPYEAR1030TIMECONTEMPORARYTIMETABLEAM/PMEVENINGQUARTERLYTIMEZONEAFTERNOONMORNINGDAYLIGHTSAVINGSTIMECHAPTERHISTORYDURATION1031TIMEBIWEEKLYDEADLINEDELAYEDTENTATIVEGENERATIONTIMEMANAGEMENTTIMELIMITCLOCKWISESUNRISE/SUNSETSEMESTERMILESTONETRIMESTER1032TIMERETROACTIVEAGESTANDSTILLON-TIMERETROSPECTIVEVINTAGEHINDSIGHTINTERNATIONALDATELINETIME-SLOTPEAKHOURSPEAKTIMESOVERTIME1033TIMEDAWN/DUSKTIMELESSSTAGEETERNITYSHIFTLEGACYCHRONOLOGYOCCASIONNOWPASTPRESENTFUTURE1034TIME“THETWOMOSTPOWERFULWARRIORSAREPATIENCEANDTIME”LEOTOLSTOY1035INAWORDABSOLUTELYASPIRATIONALMAGNIFICENTCHARMINGINTOXICATINGCHICPHENOMENALDELICIOUSDEFINITELYPRIZEDI’MONITBREATHTAKING1036INAWORDGENUINEFASHIONABLEFEARLESSEXHILARATINGFANTASTICMAGNETICPHILANTHROPICEXCEPTIONALECSTATICTRAILBLAZERCHARISMATICSPELLBINDING1037INAWORDIMAGINATIVEORIGINALIMPECCABLEGOODHEARTEDSUBLIMEMAGICALMASTERFULQUINTESSENCEELEGANTAUTHENTICVERSATILEPOLISHED1038INAWORDPROMISINGRADIANTLEVEL-HEADEDINSIGHTFULEXQUISITELIONHEARTEDINCREDIBLEMOVINGLEGENDARYIMPRESSIVEENLIGHTENEDIRRESISTIBLE1039INAWORDINTHEZONEGAMECHANGERAWE-INSPIRINGLIFECHANGINGTRANSFORMATIONALONCEINALIFETIMEOFFTHECHARTSHEAVENLYMAJESTICPICTURESQUEOUT-OF-THIS-WORLDNUMINOUS1040INAWORD“ITOOKAWALKINTHEWOODSANDCAMEOUTTALLERTHANTHETREES”HENRYDAVIDTHOREAU1041LIFEISBEAUTIFULBLISSEMPOWEREDRADIANTNIRVANALIBERATINGBLESSEDGRATEFULENTHRALLEDPEACEFULTENDEREUPHORICENLIGHTENING1042LIFEISBEAUTIFULTRANQUILIMPASSIONEDABSORBEDONCLOUD9ASTONISHINGJAW-DROPPINGSENTIMENTALGALVANIZEDCAPTIVATEDTIMELESSENCHANTINGLOYAL1043LIFEISBEAUTIFULTRANSPORTEDBUOYANTPLACIDBEWITCHINGFEELINGNOPAINANIMATEDMAGNETICINSPIRINGENIGMATICINTOXICATINGIDYLLICSEXY1044LIFEISBEAUTIFULDELICIOUSARRESTINGBEAMINGFREEWALKINGONAIRENTRANCEDONTOPOFTHEWORLDDELIRIOUSINFATUATEDMESMERIZINGOVERTHEMOONUNFLINCHING1045LIFEISBEAUTIFUL“WHYSHOULDWEBUILDOURHAPPINESSONTHEOPINIONSOFOTHERS,WHENWECANFINDITINOUROWNHEARTS?”JEAN-JACQUESROUSSEAU1046BUSINESSPHRASALVERBSAIMFORASKAROUNDALLOWFORBANKONADVISEAGAINSTBAILOUTADDUPBACKUPABIDEBYBACKDOWNACCOUNTFORBACKOUTOF1047BUSINESSPHRASALVERBSCALLFORCALLOFFBOTTOMINGOUTBRUSHUPONBURNOUTBRANCHOUTBRINGUPBREAKDOWNBOILDOWNBARGEINBLACKOUTBLANKCHECK1048BUSINESSPHRASALVERBSCOMEACROSSCATCHUPCATCHONCLOSEDOWNCOMEUPCOMETOTHINKOFITCHIPINCHECKITOUTCHECKOUTCARRYOUTCARRYONCHECK-IN1049BUSINESSPHRASALVERBSDROPBYDRAWUPACONTRACTDEALWITHCUTDOWNONCUTBACKDAWNEDONMECUTOFFSOMEONECOUNTONCONTRACTOUTCOMEOUTCOMINGDOWNWITHACOLDCOMPLYWITH1050BUSINESSPHRASALVERBSFINISHUPFALLINGBEHINDFALLTHROUGHFILEFORFILLINFILLOUTENDUPDREAMUPDIPINTODROP-INDROPOFFDEPENDON1051BUSINESSPHRASALVERBSGETOVERGETACROSSGETAROUNDSOMETHINGGETONWITHITHEGOTOUTOFGETAHEADGETALONGWITHGETBYGETBACKTOFOLLOWUPONFOCUSONFIGUREOUT1052BUSINESSPHRASALVERBSHANDINGOINGWITHOUTSLEEPGOAFTERITGOINGUNDERGROWUPGOOVERGOTHROUGHGIVEUPGIVEINGETBACKTOYOUGETRIDOFGETTHROUGHTO1053BUSINESSPHRASALVERBSLAYOFFKICK-OFFKEEPUPJUMP-INJOININJOTDOWNIRONOUTHONEINONHELDUPHANDOUTHOLD-OFFONHEADUPATEAM1054BUSINESSPHRASALVERBSLOOKINTOLOOKUPAWORDLOOKUPTOLOOKAFTERLOOKOVERLOOKTHROUGHLEVELOFFLOOKFORWARDTOLOOKDOWNONLEAVEOUTLETDOWNLOOKBACKON1055BUSINESSPHRASALVERBSPUTINAGOODWORDPULLOUTPULLOFFPASSAWAYPASSOUTPOINTOUTPAYOFFPANOUTNODOFFMEASUREUPMEETUPMULLOVER1056BUSINESSPHRASALVERBSSELLOFFRUNSOMETHINGPASTRUNSOMETHINGBYROLLOUTRUNINTORUNOUTOFRULEOUTREPORTBACKRELYONPUTTINGINSOMEOVERTIMEPUTOFFPUTUPWITH1057BUSINESSPHRASALVERBSSTEPINSPELLITOUTSLEEPONITSIGNOFFONSINGLEDOUTSINKINSIGNUPSHOWUPSHOWOFFSETUPSHOPAROUNDSHOREUP1058BUSINESSPHRASALVERBSTAKEONTURNTOTURNUPTAKE-UPTAKEOUTTURNDOWNTAKEOFFSORTOUTSUMUPSTEPDOWNSTEPITUPSTICKAROUND1059BUSINESSPHRASALVERBSWORKOUTWORKONWINDDOWNWALKOUTWHIPUPSOMETHINGWINDUPUSEUPTHINKITTHROUGHTALKSOMEONEINTOTAKEOVERTHINKITOVERTALKITOVER1060BUSINESSPHRASALVERBSBRINGFORWARDJOININHOLDONPUSH-BACKNOTEDOWNSOMETHINGCAMEUPWORKSOMETHINGOUTCALLEDINZEROINONWEAROUTWRAPUPWRITEOFF1061BUSINESSPHRASALVERBS“ANEWIDEACOMESSUDDENLYANDINARATHERINTUITIVEWAY.BUTINTUITIONISNOTHINGBUTTHEOUTCOMEOFEARLIERINTELLECTUALEXPERIENCE”ALBERTEINSTEIN1062BUSINESSIDIOMSAHEADOFTHEPACKBACKTOTHEDRAWINGBOARDBACKTOSQUAREONEBEATUSTOTHEPUNCHBACKAGAINSTTHEWALLBEARISHONANARMS-LENGTHAGREEMENTBALLPARKNUMBERORFIGUREAHEADOFTHECURVEBACKBURNERANGELINVESTORBALLISINYOURCOURT1063BUSINESSIDIOMSBUCKSTOPSHEREBRINGSTOTHETABLEBOTTOMLINEBITETHEBULLETBYTHEBOOKBLANKCHEQUEBIGPICTUREBEYONDTHEPALEBETWEENAROCKANDAHARDPLACEBEHINDTHESCENESBELLYUPBELT-TIGHTENING1064BUSINESSIDIOMSCUTTOTHECHASECUTCORNERSCUTOURLOSSESCOMINGDOWNTHEPIKE/PIPECORNERTHEMARKETCORPORATELADDERCHANGEOFPACECAUGHTRED-HANDEDCASH-STRAPPEDBULLISHONCALLITADAYCALLINGTHESHOTS1065BUSINESSIDIOMSFINGER-POINTINGFINEPRINTFASTTRACKDROPTHEBALLTHEELEPHANTINTHEROOMFALLOUTDODGEDABULLETDEEPPOCKETSDEADINTHEWATERCUT-THROATCRUNCHTHENUMBERSCOMPARINGAPPLESTOORANGES1066BUSINESSIDIOMSGIVENUSTHEGREENLIGHTGOTHEEXTRAMILEGETYOURFOOTINTHEDOORGETITOFFTHEGROUNDGETOFFONTHERIGHTFOOTGETTHEBALLROLLINGGETDOWNTOBUSINESSGAMETHESYSTEMGAMEPLANFLIPFLOPFOOTINTHEDOORFROMSCRATCH1067BUSINESSIDIOMSHEADS-UPHOLDTHEFORTHOLDINGPATTERNGLASSCEILINGGUTFEELINGHAVEYOURWORKCUTOUTFORYOUGROUNDBREAKINGGETUPTOSPEEDFROMTHEGROUNDUPGIVETHETHUMBSUPGOINGDOWNTOTHEWIREGOINGTHROUGHTHEROOF1068BUSINESSIDIOMSOUTOFTHELOOPKEEPOURHEADSABOVEWATERKEEPTHISUNDERWRAPSINTHEBLACKJUMP-STARTJUMPTHEGUNINTHEREDINTHEDARKINTHELOOPINANUTSHELLINFULLSWINGINTHEDRIVER’SSEAT1069BUSINESSIDIOMSOFFTHECHARTSNOTALEGTOSTANDONNOSTRINGSATTACHEDMISSTHEMARKMOVETHENEEDLENOBRAINERLOTONMYPLATELOTSOFMOVINGPARTSLONGSHOTLEARNTHEROPESLEARNINGCURVELIGHTATTHEENDOFTHETUNNEL1070BUSINESSIDIOMSPULLTHEPLUGPICKYOURBRAINOUTOFLINEWITHCURRENTPRICESOVERMYHEADOVERPLAYONE’SHANDOUTONALIMBONTHEBALLONTHESAMEPAGEONBOARDOFFMYGAMEOFFTHETOPOFMYHEADOFFTHEGROUND1071BUSINESSIDIOMSREADBETWEENTHELINESRAMP-UPRALLYTHETROOPSPAYTHEPRICERAINCHEQUERAISETHEBARPLUGAPRODUCTPLAYINGCATCHUPPLAYITBYEARPULLYOURPUNCHESPUTOUTSOMEFIRESPASSTHEBUCK1072BUSINESSIDIOMSSEESOMETHINGTHROUGHSEEEYETOEYESCALEBACKRULEOFTHUMBSAFEBETSAMEBOATROCKTHEBOATREDFLAGSREDTAPEREADBETWEENTHEWORDSREADBETWEENTHESMILESREALITYCHECK1073BUSINESSIDIOMSSTEPUPYOURGAMESTARTWITHACLEANSLATESTANDONE’SGROUNDSLEEPONITSOUNDINGBOARDSPINNINGONE’SWHEELSSLACKOFFSMOOTHSAILINGSKININTHEGAMESEVERTIESSHOOTTHEIDEADOWNSHORTONCASH1074BUSINESSIDIOMSTHROWINTHETOWELTESTTHEWATERSTIEUPAFEWLOOSEENDSGOTOBATFORSOMEONETHINKOUTSIDEOFTHEBOXTHISWILLNEVERFLYTHATWON’TCUTITTALKHIMOUTOFTALKHERINTOITSTUMBLINGBLOCKSTRIKEOUTTAKETHEBULLBYTHEHORNS1075BUSINESSIDIOMSANUPHILLBATTLEUPINTHEAIRTOPAYAPREMIUMTOGOPRIVATETOKEEPUNDERWRAPSTOLAYOUTAPLANTOBEHITHARDBYTHICK-SKINNEDTHUMBSUPTHROWCOLDWATERONTHEIDEATOUCHBASETWISTSOMEONE’SARM1076BUSINESSIDIOMSBUYSOMETIMEOUTINTHEOPENDEEPBENCHAWIN-WINSITUATIONWORDOFMOUTHWORKINGAGAINSTTHECLOCKWEIGHINONWALKINGATIGHTROPEWAKE-UPCALLTHEYHAVETHEUPPERHANDUNDERTHETABLEUPINARMS1077BUSINESSIDIOMS“MISTAKESARE,AFTERALL,THEFOUNDATIONSOFTRUTH,ANDIFAMANDOESNOTKNOWWHATATHINGIS,ITISATLEASTANINCREASEINKNOWLEDGEIFHEKNOWSWHATITISNOT.”CARLGUSTAVEJUNG1078EMAILGREETINGS/SIGN-OFFSALLOWMETOINTRODUCEMYSELFASWEDISCUSSEDTHANKSFORGETTINGINTOUCHI’MREACHINGOUTABOUTTHANKSFORTHEQUICKRESPONSECONGRATULATIONSON…THANKYOUFORTHEUPDATEASPROMISED,I’M…IHOPETHISEMAILFINDSYOUWELLI’MGETTINGBACKTOYOUON…I’MEAGERTOGETYOURADVICEON…CANYOUPROVIDEANUPDATEON…1079EMAILGREETINGS/SIGN-OFFSHOPETHISHELPSASEVERWARMESTREGARDSBESTWISHESALLTHEBESTCHEERSSINCERELYKINDREGARDSHELLOIAPOLOGIZEFORTHEDELAYDEARHI,EVERYONE1080EMAILGREETINGS/SIGN-OFFSWITHAPPRECIATIONYOURSTRULYTHANKSEVERSOMUCHCORDIALLYLOOKINGFORWARDTOWILLFOLLOWUPWITHGRATITUDEGREATWORKINGWITHYOUTAKECARETHANKSINADVANCEINHASTEWISHINGYOUCONTINUEDSUCCESS1081EMAILGREETINGS/SIGN-OFFS“SCIENCEISTHEBELIEFINTHEIGNORANCEOFEXPERTS”RICHARDP.FEYNMAN1082PUNCTUATIONCOMMA,QUESTIONMARK?EXPLANATIONMARK!PERIOD/FULLSTOP.COLON:SEMICOLON;1083PUNCTUATION–—-‘‘’“”ENDASHEMDASHHYPHENAPOSTROPHEQUOTESDOUBLEQUOTES1084PUNCTUATIONNUMERALS*.../()[]CAPITALLETTERSASTERISKELLIPSISSTROKEORSLASHPARENTHESES/BRACKETSSQUAREBRACKETS1085PUNCTUATION&@%etc.BbAND/AMPERSANDATPERCENTAGEUPPERCASELOWERCASEETCETERA1086PUNCTUATION×+–©<>MULTIPLICATIONADDMINUSCOPYRIGHTLESS-THANGREATERTHAN1087PUNCTUATION21/05/2011.$÷=#DATEOFBIRTHDECIMALPOINTDOLLARDIVISIONEQUALSNUMBER1088PUNCTUATION“ALANGUAGEISNOTJUSTWORDS.IT’SACULTURE,ATRADITION,AUNIFICATIONOFACOMMUNITY,AWHOLEHISTORYTHATCREATESWHATACOMMUNITYIS.IT’SALLEMBODIEDINALANGUAGE”NOAMCHOMSKY1089LINKINGWORDSMOREOVERLIKEWISEBESIDESNEVERTHELESSALSOHOWEVERINADDITIONONTHEOTHERHANDADDITIONALLYSIMILARLYFURTHERMORESOTHAT1090LINKINGWORDSTHEREFORECONSEQUENTLYASARESULTEVENTHOUGHSUCHASWHEREASESPECIALLYOWINGTOINCOMPARISONNONETHELESSDESPITETHISINCONTRAST1091LINKINGWORDSTOBEGINWITHINESSENCETOCONCLUDETOSUMMARIZEINORDERTOSINCEINCONCLUSIONASACONSEQUENCEDUETOPROVIDEDTHATHENCEFORTHISREASON1092LINKINGWORDSFORINSTANCEFOREXAMPLEATTHESAMETIMEFINALLYLASTBUTNOTLEASTMEANWHILEFOLLOWINGTHATSUBSEQUENTLYALTERNATIVELYFIRSTLYSECONDLYTHIRDLY1093LINKINGWORDS“TACKINWARDTOWHEREONEMENDSNETSOFSACRIFICEINTOSACREDMANNA”MILESVSOLDIER1094CANADIANCITIZENSHIPTESTPRIMEMINISTERSECONDLARGESTCOUNTRY1867CONFEDERATIONNORTHTHREETERRITORIESWESTCOASTTENPROVINCESPRAIRIEOTTAWAATLANTIC44MILLIONPOPULATIONCENTRAL1095CANADIANCITIZENSHIPTESTTHESUPREMECOURTYUKONBRITISHCOLUMBIAMANITOBASASKATCHEWANALBERTAONTARIOQUEBECPRINCEEDWARDISLANDNEWFOUNDLANDLABRADORNEWBRUNSWICK1096CANADIANCITIZENSHIPTESTPACIFICARCTICATLANTICPARLIAMENTHILLOPPOSITIONPARTIESVILLAGEOCANADAREMEMBRANCEDAYTHEPOPPYVICTORIACROSS600,000SOLDIERSNOVEMBER111097CANADIANCITIZENSHIPTESTMAGNACARTAABORIGINALPEOPLE’SRIGHTSMULTICULTURALISMGOVERNORGENERALPREMIERSMOBILITYRIGHTSSENATORSELECTORALDISTRICTMEMBERSOFPARLIAMENTTHEQUIETREVOLUTIONSERVICEINDUSTRYFEDERALELECTION1098CANADIANCITIZENSHIPTESTCATHOLICFRENCHENGLISHNATURALRESOURCESMANUFACTURINGSERVICESMUNICIPALTERRITORIALPROVINCIALNORTHWESTTERRITORIESNUNAVUTFEDERAL1099CANADIANCITIZENSHIPTESTLACROSSEHOCKEYCOALITIONINUIT(THEPEOPLE)MAJORITYMINORITYREDWHITEMAPLELEAFABILLALAWLIEUTENANTGOVERNOR1100CANADIANCITIZENSHIPTESTCITIZENSHIPCERTIFICATEKINGCHARLESHEADOFSTATEALLEGIANCENAFTAOATHPLEDGEELECTIONSCANADAKANATAJULY1CANADADAYUNDERGROUNDRAILROADTHECANADIANCONSTITUTIONCHARTEROFRIGHTS1101CANADIANCITIZENSHIPTEST“IFCANADAISTOSURVIVE,ITCANONLYSURVIVEINMUTUALRESPECTANDLOVEFORONEANOTHER.”PIERREELLIOTTRUDEAU1102TESTIMONIALSAmanda,LawyerRonéumprofessorfenomenaleumserhumanoincrível.Elemeajudouemváriasfrentesnoprocessodeaprendizagem,incluindopronuncia,vocabulárioegramatica.Noentanto,RonvaimuitoalémdoquepodemosesperardeumprofessordeInglês,poiseletrabalhanossaconfiança,nosensinasobreaculturacanadense,nospreparaparaentrevistasdeempregoestudandosobreasempresasevagas,ofereceapoioeumapreocupaçãogenuínacomseusalunos.Asaulassãopersonalizadas,leves,engraçadasedinâmicas.Ronjátrabalhoucomtantosalunosbrasileiros,queconhecetodasasdificuldadesqueenfrentamos,comoporexemplo,apronunciadealgunssons.Nãotenhopalavrassuficientesparaagradece-lo!1103TESTIMONIALSLeticia,LawyerTiveasortedeencontraroRoncomomeuprofessordeinglês.Desdeoinício,admireiseucompromissoesuahabilidadeemadaptarasaulasàsminhasnecessidadesespecíficas.Eleéextremamenteágilemresponderminhasdúvidas,enviarasnotasapósaaulaesemprefornecedicasdeleituraouvídeosqueenriquecemaindamaismeuaprendizado.Suasaulassãocuidadosamenteplanejadasparaincluirumavariedadedetemasecontextos,desafiando-nosafalarenosexpressaralémdasconversascotidianas,abordandotambémassuntoscomplexosevariados.Rontambémésuperatenciosoaoescutarnossapronúncia,garantindoqueacadadiafalamoscommaisclarezaeconfiança.ORonsedestacanãoapenaspeloseuprofissionalismo,mastambémpelasuadedicaçãoeautênticointeresseemverseusalunosprogredirem.Recomendosuasaulasaqualquerpessoaquequeiraavançarnoinglêsdeformarápida,divertidaeeficaz.1104TESTIMONIALSRodrigo,SystemsEngineerAsaulascomoRon,nomeucaso100%focadasemconversação,temmeajudadomuitoamelhorarovocabulário,apronunciaemedeixadomaisconfianteparamecomunicarnodiaadia.Eugostobastantedoformatodasaulas,quenospossibilitaconversarsobreváriosassuntoseideiasdiferentesequetornamasaulasdinâmicasemuitoagradáveis.Eaindavaleressaltar,queoRonéumcaramuitogenteboaesempremuitodispostoaajudarnoqueforpreciso.Temvalidomuitoapena!1105TESTIMONIALSCarolina,PhysiotherapistHeestadoaprendiendoInglésconRonTaylordesdeAgostode2020yaúncontinúoconél.ÉlmeayudóamejorarmiInglésconversacionalyaprepararmeparaelexamendeIELTSparalaciudadaníaCanadiense.Tambiénmeayudamuchoaaprenderexpresionesyformasdecomunicarsequesololoshablantesnativosconocenyusan.Esmuybuenoalahorademejorarlapronunciaciónyelvocabulariograciasasuexperienciatrabajandoenradio.Esunapersonasumamenteagradable,inteligenteydedicadaconsutrabajo,sepreocupaporconocerasusestudiantesyaprenderdesucultura,esmuyamableyteescuchaconatencióneinterés.Tieneunvastoconocimientodeculturageneral,porloqueadaptalasclasesatusinteresesy/onecesidades.Tambiénenvíaartículosdelecturaparahablarydiscutirdurantelasclases;además,siempreestádispuestoaleerycorregirtuescrituraparaqueseacorrectaysimilaraladeunhablantenativo.1106TESTIMONIALSMassimo,ProductManager/ProjectLeadHoavutolafortunadiincontrareRonpochimesidopoilmioarrivoinCanada,quattroannifaquandocercavouninsegnantediinglesepermigliorarelamiapronunciaperl’esameCELPIP.VistocheavevopocotempohoselezionatoalcuniinsegnantimahodecisodicontinuaresoltantoconRondatochesièadattatoalmiostileenecessità.Nonhaapplicatoilclassicometodostandardcometuttiglialtrimahacercato,dasubito,dicapirelemielacuneedifÏcoltàperpotermiaiutarealmeglio.Emihaconfortatotuttoiltempopassandomilacaricagiustaperaffrontarel’esame.Cisiamoriusciti.PerchèafÏdarsiaRon?Perchèèunapersonastupendaoltrecheuninsegnanteeccezionale.Iohopassatol’esameedopo3annie3diverseopportunitàlavorativehodecisodimiglioraredinuovoilmioinglese.Facileimmaginarechihosceltoperproseguireilmiopercorsodicrescita.1107TESTIMONIALSLucile,ProfessorConverseravecRonenanglaisengagetouslessujetsentouteauthenticité.Lesthématiquessesuiventetserépondent,permettantdemobiliservocabulaire,prononciation,compréhensiondemanièretrèsefÏcace.D’ailleurs,lesréférencesenvoyéesparRonentrelesséancesouvrentaussidemultiplesperspectives.Pendantl’échange,Ronarticulelesquestionnements,lesreformulationsetdesapportspersonnels.Ainsi,l’échanges’enrichittoutenrestantunmomentamicaltrèsagréable.MerciRonpournosdimanchessoir,tantattendus!1108TESTIMONIALSLinda,HumanResourcesManager“Lasclasespersonalizadashansidounagranexperienciadeaprendizaje,mehanpermitidoobtenermayorconfianzayseguridadalhablarunnuevoidioma.Elmétododeenseñanzamehaaportadoconocimientosenelidiomainglésytambiénaprendizajesparalavida,ojalátodoslosmaestrosdieranlasclasescontantamotivacióncomoustedlohace”concariñoLindaSánchez1109TESTIMONIALSAlonso,ElectronicEngineerLasclasesqueimparteRonlasllamaria,claseshechasalamedida.Nosoloseenfocaeneltemaoareaenquequequieresmejorar,sinotodoloqueconlleva,porejemplo,proveevocabulariodelareaqueseadapteatusnecesidadesyvocabulariodecomoexpresartedemejormaneraentudiaadia.Siempredaseguimientoybuscalamaneradeaportaralgodiferentecadaclaseademas,siempreestadispuestoaayudar,inclusivefueradesuhorariodeclase.Roncompartebastanteinformacionparatudesarrollopersonalyprofesional.UnahoraconRonsoncomo5horasenrealidaddetrabajo.1110TESTIMONIALSSaúl,EntrepreneurLasclasesdeRonTaylorsonasombrasyaqueutilizaunmétododeenseñanzaquemeaayudadomuchísimoamejorarminiveldeinglésparausodiario,académicoylaboralyaquesusobjetivossoneldemejorarlahabilidadlingüísticadelestudianteusandodiferentesmétodoscompletamenteefectivos.PeroloquehaceúnicoaRonTayloressuempatíahaciasusestudiantesyaqueloqueelquiereesverasusestudianteslograrsussueñosymetasensuvidas.EstoymuyagradecidoporhaberconocidoaRonenlacafeteríaBlenzhacemuchos,añosymásquesersuestudiantesersuamigomellenadeorgullo.1111TESTIMONIALSMonica,SpiritualGuideEstoymuycontentadeestamodalidaddeclasespersonalizadasenlíneaconRon,porqueéltemotivaaquehablesdelascosasqueteinteresaneninglés,mientrastevacorrigiendo,yhenotadomásfluidezenmisconversacionesconélyconlaspersonasquemeencuentroeneldíaadía.1112TESTIMONIALSNathalia,Risk,Audit&ComplianceAnalystTeroRoncomomeuprofessordeinglêsfoifundamentalparaomeusucessono“PlanoCanadá”.Graçasàsuadedicaçãoemmeensinar,conseguiemmenosdeumanomorandonoCanadáoempregoqueeuqueria,naminhaáreadeformaçãoeatuaçãonoBrasil.Meuinglêserabásico-intermediárioefoioRonquemepreparouparaasentrevistas.Desdeentão,oRonmeauxiliouemtodasasetapasdaminhatrajetóriaatémetornarcidadãCanadense.Conseguiduaspromoçõesnaminhaáreadetrabalhoe,quandocasei,Rontambémmeajudouaescrevermeusvotosdecasamento.Tenhomuitasorteemtê-lonaminhavida,umprofessormaravilhosoquetenhomuitoorgulhodechamardeamigo.1113TESTIMONIALSCristiane,BusinessConsultantMesmocomvivênciaprofissionalemgrandesmultinacionaisamericanasnoBrasil,percebiquemeuinglêsteriamuitoqueseraprimoradoparamelançarnomercadoCanadense.Aprimorarentonação,accentsepronúnciaseriaofocofundamentalparagalgarsucessonaminhaáreaprofissional.Empoucotempo,asaulascomoRonaumentaramaminhaconfiançaparafazerapresentações.Eleéincansávelemaperfeiçoarminhapronúncia,meencorajandosempreafazermelhoreelevarmeupotencialnasconversaçõesenaescrita.Professorextremamentededicado,sempredisponibilizamateriaisinteressantesquemeajudamemváriostemasdaminhacarreiraprofissional.Hoje,soupraticamenteumaviciadaemsuasaulas.Nãovejocomocusto,mascomoinvestimentodomeutemponoaperfeiçoamentodalínguainglesaparaprogredircomsucessoesegurança.RecomendooRondeolhosfechados.1114TESTIMONIALSFlavio,EntrepreneurQuandoinicieiomeumestradonoCanadáem2017,tiveagratafelicidadedeserapresentadoaoRon.Duranteosdoisanosdecurso,Ronmeajudounãosomentecomasrevisõesdetrabalhosacadêmicoseousodalínguainglesa,comotambémmepreparouparaentrevistaseparaingressarnomercadodetrabalho.Porexemplo,quandoeuestavamepreparandoparaumaentrevistadeemprego,elefocavaasaulasnesteobjetivoe,inclusive,pesquisavasobreaempresaparasermaiseficaznaminhapreparação.AadaptabilidadeàsminhasnecessidadeséagrandevantagemqueencontreinasaulasdoRon.1115TESTIMONIALSLeandro,Profissão:jornalista,relaçõespúblicasecomunicaçãocorporativaAomudarparaumpaísdelínguainglesa,vocêteráoportunidadesbatendoàsuaportaeoinglêsdeexcelênciaseráessencialparaoseusucesso.ConhecioRonporindicaçãodeumcolegabrasileiroe,desdeoprimeiromomentodaaula,meencanteicomoseumétododeensino.Ronbuscadeixarseusalunosconfortáveis,trazendoassuntoscomunsaosseusinteresses.Asaulassedesenvolvemcomoumbatepapo;porém,comcorreçõesecríticasconstrutivas.Maisdoqueisso,éoquantoRonsededicaaaprendersobrevocê.Duranteasaulas,eleselembradesuaspreferênciasedeseuhistóricopessoal–contadosduranteasconversas–oquetornaasaulasmaisfluidas.Ronésimpático,agradável,educadoetemumótimosensodehumor.1116TESTIMONIALSDenise,AccountantAntesderecomeçarminhavidaprofissionalnoCanadáem2017,tiveaulascomoRonduasvezesporsemana,pordoisanos,voltadasparaomundocorporativo.Istomeajudouadaropontapéinicialnaminhacarreiraprofissional.Quandoeutinhaentrevistasdeempregoagendadas,Rontreinavacomigoperguntasquepoderiamserfeitasduranteasentrevistas.AsaulascomoRonmeajudarammuitoamelhorarasquatrohabilidadesquesãoimprescindíveisquandosemoraemumpaísdelínguainglesa.SemprerecomendooRonporqueeleémuitoprofissional.1117TESTIMONIALSMarcéu,MechanicalEngineerEm2020,procureiporumprofessorquemeauxiliassenapreparaçãoparaoexameCELPIP,poisestavaaplicandoparaoprocessodeResidênciaPermanentenoCanadá.Nãosabiaqueencontrariaalémdeumprofessor,umamigo.ORonmeauxilioubastantecomvocabulárioe,principalmente,comexemploseritmoexigidosnaprova.Issofoiodiferencialparaestarbempreparadoeterconseguidoumbomresultado.Apósoexame,continuamoscomasaulasfocandoprincipalmenteemconversaçãoevocabulário,tendocomograndevantagemoRonserumapessoainteressadaedispostaaconhecerasuarealidade,oquefacilitabastanteofluxodaconversa.1118TESTIMONIALSBárbara,GerentedeProjetosAtravésdasliçõesdestelivro,pudemeprepararpararealizarumaentrevistaemumagrandeempresacanadense.Supereimeustraumas,ganheiconfiançaereconheçoqueminhashabilidadesdecomunicaçãomelhoraramsignificativamente.Recomendoaltamenteessematerialparaoestudoeaperfeiçoamentodoidioma.1119TESTIMONIALSGiselle,Architect/EngineerORonfoiindicadoporumaqueridaamigae,apesardelatermefaladooquantoasaulaseramboaseaajudarammuito,eumesurpreendi.Oconteúdoévoltadoparaoseuobjetivo.Ronauxilianapronúncia,traznovosvocalulárioseexpressõesparaseremcolocadosemprática.Asaulasforamessenciaisparameauxiliarnomeuambienteprofissionalemelhoraraminhacomunicação.RecomendoasaulasdoRondeolhosfechadospeloexcelenteeatenciosoprofessorqueé.Jáoindiqueiparaamigos,queestãoadorandooaprendizado.1120TESTIMONIALSLiliana,DentistMesmomorandohátrêsanosnoCanadá,sentiaanecessidadedemelhorarminhacomunicaçãoeminglês.ComeceiasminhasaulascomoRonapósencontrarumaindicaçãonoFacebookfeitaporumalunodele(queeunãoconhecia).Ametodologiasuperdetalhistadasaulas,asexpressõesidiomáticas,evocabuláriotornamasaulasinteressantes,dinâmicasecompletamentefocadasnasuasnecessidades.Meudesempenhoprofissionalcresceumuitoemesintomuitomaisseguranacomunicaçãocommeuscolegasdetrabalhoeamigoscanadenses.Alémdesermeuprofessor,oRonsetornouumgrandeamigo.Sempreoindicoparafamília,amigoseconhecidos.1121TESTIMONIALSJennifer,ProcurementAnalystDesembarqueiemVancouveremJulhode2019cominglêsnívelintermediárioemeumarido,comobásicodobásico.Euprecisavamelhorarvocabulário,aprimoraroouvidoeaprenderoinglêsdodiaadia.Precisavamecomunicar!Meumarido,estudandonocollege,corriaatrásdereferênciasdeumprofessordeinglêsquepudesseajudá-loasecomunicarmelhor.FoiquandoumaamigaindicouoRon.Sempretiveresistênciadeteraulaon-line,atéperceberqueoinglêseaconfiançadomeumaridomelhoravamsignificativamente.Decidientãomeinscrevernasaulas.Foiamelhorcoisaquefiznavida.Asaulaserampersonalizadas,repassávamosvocabulário,aprendipalavrasquenuncapenseiemusar.Doconhecimentoveioaconfiançaeavontadedesecomunicaraindamais.Eassim,fomosdesbloqueandoalgumasinseguranças,quebrandobarreiras.Nospermitimoserrar,masnuncainsistirnoerro.Aindaestamosemevolução,comadiferençadequemaispreparadosecomosuportedeumteachereamigoquelevaremosparaorestodenossasvidas.Comoelediz,conhecimentoéinvestimento.Invistaemvocê!International1122TESTIMONIALSLuciana,HumanResourcesManagerComeceiafazeraulasparticularescomoRonemmarçode2022,eestouamando!Quandoiniciei,estavaprocurandoempregonoCanadá,eterasaulascomelemeajudoumuito.FocamosnaminhabuscadeempregoeoRontraziavocabuláriorelacionadoàminhaárea.Dedicavatempoparaaprimorarminhapronúnciae,commuitoprofissionalismo,empatia,erealinteresseemmeauxiliarnesseprocessoestressante,torciapormimasealegravaaomeveralcançarmeusobjetivos.Nofinaldemaio,veioagrandenotícia.Conseguiumemprego!Semsombradedúvidas,recomendooRonque,alémdeexcelenteprofessor,éconhecedordasdificuldadesdealunosbrasileirosemtermosdepronúnciaeoutrosaspectos.Eleéumserhumanoincrívelquerealmenteseimportacomquemestánasuafrente,temempatiaeisso,comosabemos,faztodaadiferença!1123TESTIMONIALSFernanda,PsychologistConhecioRonquandoestavamepreparandoparaoIELTS.Meuníveldeinglêserabaixoeprecisavadeumanotasuficienteparaomestrado.Porquestõesdetimidez,sempretivedificuldadedemecomunicareminglês.Porém,oRondeixavaasaulastãodescontraídasqueaospoucosfuiganhandoconfiançaparamecomunicarmaisemaiseissofoiumcompletodivisordeáguasnaminhavidaaquinoCanadá.Nossasaulaseramfocadasemcomunicação,mastínhamosatividadesfocadasementrevistadetrabalhoevocabuláriodedicadoàminhaáreadeestudo.EmtodasasaulasRonmerecebiacomumsorrisonorostoecompalavrasdeencorajamentoparaqueeupudesseseguiremfrentenaminhadurajornadacomoimigrante.Ronéumprofissionalexcelente,sempresemostroumuitohumano,preocupado,empáticoedisponívelparanosajudar.Porisso,minhagratidãoemeucarinhoporelesãoimensos.1124TESTIMONIALSSamira,ArquitetaÉumgrandedesafioaprenderumalínguaquenãoteagrada,porém,oRontemodomdecativaretornarasaulasinteressantesusandotemasquefazempartedodiaadiaedanossaprofissão.1125TESTIMONIALSSergio,ArchitectAsaulasdoRonforamfundamentaisparaaprimorarmeuspontosfracosnoinglês,efoidecisivoparamesairbemnasentrevistasdeemprego!Ron,alémdeótimoprofessor,éumapessoadivertidaemuitoquerida!1126TESTIMONIALSFausto,ProcurementSpecialistAsaulascomoRonforamum“divisordeáguas”nomeudesenvolvimentonacomunicaçãoeminglês.Elepossuioqueconsideroserorequisitomaisimportantenoprocessodeaprendizagem:acapacidadedemanteroalunomotivadoeemconstantedesenvolvimento.Rontornaasaulasextremamenteinteressanteseeusempreterminocomassensaçãodetervalidoapenainvestiraqueletemponoestudodoinglês.Metodologia,carisma,customizaçãoeinteressegenuínonasnecessidadesdecadaalunofazemdoRonomelhorprofessordeinglêsquejátive!Eolhaque,nosmaisde20anosdeestudodoidioma,játiveinúmerosprofessoresdeinglês.Indicosemnenhummedodeerrar!1127TESTIMONIALSKath,CommunicationsSpecialistProfissionalismo,empatiaerealinteresseemverseusalunosevoluíremparaalcançarosobjetivos.AssiméoRon.Umprofessordedicado,carismático–quaseumbrasileiro–quecommuitaeficiênciaelaboraasaulaspensandonanecessidadedecadaaluno.Osencontrossãodinâmicoseinteressantíssimos!Valecadaminuto.1128TESTIMONIALSRita,ITManagerOquemaismecativanasaulassãooformatodaslições,adinâmica,eagenuínaatençãodoRonemfocarnospontosqueeucomenteiquegostariademelhorar.Comoporexemplo,aminhadificuldadenapronúnciadepalavrasnogerúndioporcontadomeuidiomanativo.Asaulasforamessenciaisedegrandevalorparameudesenvolvimentoeaprimoramentonalínguainglesa.Evoluímuitonaconversaçãoecomunicaçãocommeuscolegasdetrabalho,econsideroométododoRonomelhorparaquembuscaaprimorarapronúnciadeumaformaobjetivaeeficiente.1129TESTIMONIALSSilvana,EntrepreneurQuandoinicieiminhasaulascomoRonmeuinglêseraintermediário.Mas,estavasempraticar.Fiqueibastantesurpresacomminhaevoluçãoemtãopoucotempo.Suasaulassãodinâmicas,temexcelentedidáticaeeleémuitocomprometidocomoaluno,empersonalizarasaulasdeacordocomanecessidadedapessoa.Ronaindaéumserhumanoincrível,carismáticoeseimportarealmentecomosseusalunos!1130TESTIMONIALSTaynah,SalesOperationsSpecialistRecomendoasaulasdoRonparaqualquerpessoaqueestejaembuscadeaprimorarapronúnciaeminglês,praticarconversação,ousimplesmenteterumaboaconversasobretemasvariadoscomumfalantenativo.Ronéumadaspessoasmaisamigáveisesimpáticasqueeujáconheci,easaulassãosempremuitoleves,trazendoreflexõesnãosósobreoidiomamastambémsobreavida.Elemeacompanhouemdiferentesfasesdaminhatrajetóriaesempremuitointeressadoedemonstrandoverdadeirocuidadocomigo,mesmoforadasaulas.Porfim,masnãomenosimportante,Ronéumótimoconselheiroeencorajador.Elesemprefezquestãodeexaltarminhasconquistasemeencorajaradaropróximopasso,mesmoquandonemeuacreditavaqueseriapossível.1131TESTIMONIALSAna,Audiometrictechnician“Sevocêprocuraumprofessordeinglêsgentil,comótimadidáticaeaulasquesemoldamàssuasnecessidades,oRonéapessoacerta.Asaulassãosempredinâmicas,sejaparaajudarnoambientedetrabalhoounodiaadia,comvocabuláriofocadoexatamentenoquevocêqueremaisprecisa.Ronéextremamenteprestativoeestásempreàdisposiçãoparatirardúvidas,sempreusandopalavrasdeencorajamento,aumentandosuaconfiançaefazendovocêacreditarmaisemsimesma.Estoumuitosatisfeitacomasaulaseorecomendofortementeparaquemdesejamelhorarseuníveldeinglês.”1132TESTIMONIALSMarcio,AnofÏcerandagentlemanORonéumapessoaforadesérieeumprofissionaldealtíssimogabarito.Elenãomedeesforçospararefinarminhapronúncia,vocabulárioegramáticacomprecisãoesensibilidade.Noentanto,ograndediferencialdoRonéoseumindsetestratégico:elevaimuitoalémdoesperadoparaumaaulaparticulardeinglês.Eleatuadiretamentenanossaautoconfiançaenoaculturamentoparaomercadocanadense,oferecendotambémumsuporteconsultivocríticonapreparaçãoparaentrevistasdeemprego.Assessõessãodinâmicas,levesepersonalizadas,focadasemaltaperformance.Exatamenteoqueeuprocurava.Pelasuavastaexperiênciacomprofissionaisbrasileiros,elejámapeounossoserroscomuns,especialmenteemfonética,eatuadeformapreventivaeeficaz.Éumprofissionalgenuinamentecomprometidocomosucessodeseusmentorados.Souextremamentegratoportodadedicaçãoparamelhorarminhascompetênciaseminglês,porapontarasmelhoresestratégiasparatersucessonoCanadá,eporpotencializarminhasvirtudes,BrotherRon!1133TESTIMONIALSTuani,Globetrotter“FazeraulacomoRonfoiomelhorinvestimentoquefiznesteúltimoano.EuestavademudançaparaaAustráliaeelemeajudouemcadaetapa,inclusivenoprocessodeadaptação.Meuinglêsmelhoroumuitodesdeoiníciodasaulas,hojemesinto,comcerteza,muitomaisconfiante.Alémdisso,sempresecolocouàdisposição,meajudounabuscaportrabalho,meincentivouatodomomentoesempreenviamateriaismuitointeressantessobreoquefalamosemaula.Éumprofessorquerealmenteestádedicadoafazeromelhorparaseualuno.Edetalhe:asaulassãomaravilhosas,nemvejoahorapassar.Comcerteza,eurecomendo.”1134TESTIMONIALSMariana,ArtistQuisieraaprovecharlaoportunidaddeagradeceralmaestroRon.Porjugarunodelospapelesmásimportantesenlavida,queesladocencia.Desdeelprimerdíaquetoméclaseconél,pudepercibirsupasiónporenseñarysuempeñoenbrindarnosunaeducacióndecalidad.Esunmaestromuycompleto,dedicado,profesionalydivertido.Queamasutrabajoytransmitetalentusiasmo,inspirandoadarlomejordenosotrosmismos.Sepreocupaporconocerasusestudianteseinteresespersonales.Haciendoconestounaprendizajemuypersonalizado,naturalyseguro.Ayudándonosaconfiarennuestrashabilidadesyenque,cadadesafíoesunaoportunidadparacrecer.Susexplicacionesclarasydetalladas,asícomolosmaterialesdeapoyoquenosbrindaysupacienciainfinitahansidofundamentalesenmiprocesodeaprendizaje.Graciasasuapoyoconstante,hepodidosuperarobstáculosyalcanzarmetasquepenséeraninalcanzables.Muchasvecesmehaextendidosuapoyoenelidioma,fueradelhorariodeclasesparatemaspersonalesydedesarrolloprofesional.Gracias,detodocorazón,porcreereimpulsarasusalumnos.porsupacienciainagotableypormostrarnosquelosmayoresaprendizajessonlosquesehacenconpasiónyesfuerzo.Suconocimiento,atenciónyapoyotrasciendelasaulas.Esperoquesigainspirandoamuchosmásestudiantesconsusabiduríaydedicación.1135TESTIMONIALSSergio,BusinessConsultantRonemuitodedicadonasaulaseasuaformaclaradeexplicarfazemtodaadiferençanoaprendizado.Évisívelocuidadoquetemementenderasdificuldadesdoalunoeoquefazparaajudá-loaevoluircomconfiança.Excelenteprofessoreumserhumanoadorável!1136TESTIMONIALSChie,HealthCareSpecialist私はロンさんに出会えたことを心から感謝しています。彼の英語のレッスンは、たくさんの学び、喜び、笑い、そして癒しを与えてくれます。学びの面では、彼の本を使った単語の勉強を通して、多くの日常的な単語を知ることができます。また、ロンさんは丁寧に発音を修正してくれます。喜びに関しては、学んだ単語を使いながらロンさんと会話をすることがとても楽しく、実際に使って身につけていく喜びがあります。さらに、レッスン後には、会話の中でロンさんが気付いたことや、私の英語の間違いを修正したノートを送ってくれるため、復習にもなり、とても役に立っています。1137TESTIMONIALSロンさんは抜群のユーモアのセンスも持っています。彼とのレッスンはいつも笑いにあふれ、時には笑いすぎて涙が出てくるほどです。そして最後に、癒しです。彼はまるでカウンセラーのように聞き上手で、話を聞いてもらうことで心が癒されます。さらに、的確な質問を投げかけてくれるため、物事を整理することができ、より深い理解へ、そして時には問題解決へと導いてくれることもあります。どんなに疲れていても、レッスンの後は温かい気持ちになり、励まされ、元気をもらえます。ロンさんとの出会い、そして数年にわたる彼との歩みは、私にとってかけがえのない宝です。英語を楽しく、そして確実に伸ばしたい方に、心からお勧めできる先生です。1138TESTIMONIALSAngie,IndustrialEngineerRonnoessolounprofesordeinglés,suverdaderodiferencialessuhumanidad.Suempatía,pasiónylaconexióngenuinaquecreaconcadaestudiantehacenquecadaclaseseasignificativa.Observanuestrasoportunidadesdemejoraylasrefuerzaconmaterialespersonalizadosyrecursosextraporfueradesuhorariodeclase.Másalládeenseñarpronunciación,vocabulariooexpresiones,entregaenergía,dedicaciónycorazónencadasesión.AprenderconRonessentirseapoyado,motivadoyrealmentevisto.Youarethebestteacher!!Graciasportudedicaciónyrespetoatuprofesión!!1139TESTIMONIALS“LOYALTYNEVERFLINCHES”MILESVSOLDIER1140ENGLISHASSESSMENTLIFECOACHINGIELTSCITIZENSHIPEXAMTRAININGPRESENTATIONPREPARATIONONETOONE10LESSONSPRINTSUNIVERSITYONBOARDINGPROBATIONARYPERIODGAMEPLANPRONUNCIATIONTRAININGINTERVIEWPREPARATIONTEACHERTRAININGGETTINGPROMOTEDCAREERSTRATEGIESEXECUTIVE CLASSCOURSES1141“LUCKISWHATHAPPENSWHENPREPARATIONMEETSOPPORTUNITY”SENECAEXECUTIVE CLASSCOURSES1142CONTACTRONTAYLOREXECUTIVECLASS.CA@GMAIL.COMEXECUTIVECLASS.CA1143Ready to work on this with me?Book your Preboarding Assessment at executiveclass.ca

OEBPS/nav.xhtml
Contents



		Cover



		Title Page



		Onboarding — Welcome to Canada



		PART I · Breaking the English Code


		Prologue



		Chapter 1 — The Latinate Advantage


		The Anchor Words



		Professional Verbs



		The Academic & Intellectual Set



		Professional & Institutional Vocabulary



		Precision & Register: The Anchor Set








		Word Families in Practice



		Chapter 2 — The Two Englishes


		Register-Switch Drill








		Chapter 3 — Phrasal Verb Mapping


		Phrasal Families








		Chapter 4 — False Friends


		The Twenty Most Dangerous








		Chapter 5 — Chunking & Natural Collocations


		The Connector Code








		Chapter 6 — English upon Landing



		Chapter 7 — The Code in Action


		The Five-Step Decoder








		Chapter 8 — The Conversation Code



		Chapter 9 — The Pronunciation Code



		Chapter 10 — The Metaphor Code



		Chapter 11 — The Brazilian Interference Code



		Chapter 12 — Using AI With This Book



		Four Myths About Learning English



		The Five Habits of the Code



		From Knowing to Speaking








		PART II · EXECUTIVE CLASS Vocabulary


		Welcome to Canada



		Canada



		The Immigration Process



		Working Holiday Visa



		IELTS Vocabulary



		PTE Essential



		CELPIP Vocabulary



		University Onboarding



		Study Strategies



		Education



		Critical Thinking



		Cover Letter



		Résumé



		Job Hunting



		Interviews



		Behavioural Interview



		Track Record Vocabulary



		Networking



		Linkedin Success



		Global Job Offers



		Working



		Probation Period



		Negotiating a Salary Increase



		Performance Evaluation



		Promotions



		Training and Development



		Human Capital Management



		Recruiting



		Career Path



		Corporate Communication



		Global Skill Set



		Global Hard-skills



		Global Soft Skills



		Time-management



		Managing



		Business



		Presentations



		Negotiations



		Procurement



		Business Meetings



		Mission Statement



		Emotional Intelligence



		Ethics



		Product Manager



		Project Management



		Agile



		Scrum



		Enterprise Kanban



		Business Development



		Business Consulting



		Service Design



		Business Architecture



		Business/Sales



		Business Law



		Start-ups



		Marketing



		Communications Manager



		Public Relations



		Customer Experience



		Conflict Resolution



		Tourism



		Business Travel



		Recreation



		Hiking/Camping



		Hotels



		Professions/Occupations



		Global Contractor



		Systems



		Operations Management



		Data Science



		Cyber Security



		Tech



		Software Engineer



		Engineering



		Design



		Interior Design



		Architecture



		Fashion House



		Colours



		Visual Arts



		Describe/Directions



		Shapes and Sizes



		Music



		Social Media



		Mass Media



		Movies/Television



		Volunteering



		Government



		Politics



		Geopolitics



		The United States



		Crime



		Death



		Controversial Issues



		Human Rights



		War



		Diplomacy



		Philanthropy



		Religion



		The Inner Journey



		Emotions



		Psychology



		Psychotherapy



		Addiction



		Social Work



		Social Classes



		Driving



		Transportation



		Urban Planning



		Countries



		Cities



		Cleaning



		Tools/Safety Gear



		Health and Safety



		Renting an Apartment



		Buying a Home



		Holidays/Celebrations



		Personalities



		Relationships



		Marriage



		Pregnancy



		Childcare



		Family



		Divorce



		Exercise



		Health Care 911



		Dentistry



		Gastronomy



		Grocery Shopping



		Nightlife



		Dining Out



		Non-alcoholic Beverages



		Alcoholic Beverages



		Sports



		Sports Idioms in Business



		Accounting



		Banking



		Insurance



		Auditing



		Wall Street Investing



		Weather/Climate



		The Environment



		Artificial Intelligence



		Existential Threats



		Science



		Astronomy



		Time



		In a Word



		Life is Beautiful



		Business Phrasal Verbs



		Business Idioms



		Email Greetings/Sign-offs



		Punctuation



		Linking Words



		Canadian Citizenship Test



		Testimonials



		Executive Class Courses



		Contact













		Cover











OEBPS/images/cover.png





